Mark Kembel

Kirkland 98034 | 425.324.8264 | markkembel@gmail.com

Summary

Innovative and results-driven CEO and Founder with extensive experience in executive management within the Al
technology sector. Proven frack record of developing and launching cutting-edge online courses in Al, Machine
Learning, and Software Test Development, while collaborating with industry leaders like Intel. Adept at strategic planning,
team leadership, and project management, with a strong ability fo analyze data and drive business growth through
effective marketing and business development strategies. Highly skilled in Python programming and committed to
advancing technological education and fostering partnerships with academic institutions. We just started are new
business division for Al Medical services April 1, 2025.

Skills
e Team Leadership e Arfificial Infelligence & Machine Learning
e Strategic Planning e Course Development & Instruction
e Communication e Project Management
e Problem-Solving e Data Analysis & Visualization
e Collaboration e Programming Languages: Python
Experience

FOUNDER, Chairman of the Board | 09/2025 - Current
Al Online Developer + Inc. - Kirkland
e Use the development and launch Al medical by using the knowledge of Deep Learning, Natural Language
Processing, AV technology's, Language Processing, and Computer Vision, driving significant growth in hospital
engagement.
e Help guide and direct the marketing and sales of Apple's Vision Pro glasses that run Al surgical programs.
e Once funding is completed run the new Al surgical company from being the Chairman of the Board.
e Strategized and implemented effective marketing campaigns, managed website design and user experience, and
oversee all business operations, leading to a streamlined technology used.

CEO, FOUNDER | 09/1995 - 06/2002
interTest.com - Bellevue

¢ Directed comprehensive business operations including marketing, sales promotions, business development, financial
planning, job placement assistance, and strategic business planning, resulting in sustained company growth and
market presence.

e Delivered impactful sales presentations at major tech hubs such as Microsoft PacWest Centers and COMPUSA,
effectively boosting brand visibility and client acquisition.

e Authored and instructed the highly successful Software & Web Testing Program, fraining hundreds of software testers
for the Volt-Microsoft account, and forged partnerships with Portland Community College, Shoreline Community
College, and Green River Community College, where the course achieved consistent sell-out status for four
consecutive years.



SOFTWARE TEST ENGINEER & MANAGER | 11/1990 - 08/1995
Microsoft Systems Division - Redmond

Interviewed, trained, and managed test feam members on testing methodologies, new technologies, and test
procedures, ensuring a highly skiled and effective testing tfeam.

Managed the Windows 95 printing team by creating and administering project schedules, leading performance
reviews, and ensuring the timely completion of testing milestones.

Served as Program Manager for the Windows 95 System Printer Team, collaborating with OEMs, addressing legal
matters, and overseeing printer driver testing schedules to ensure compatibility and performance standards.

SENIOR TECHNICAL ASSOCIATE | 12/1987 - 12/1988
Microsoft Product Support Services - Redmond

Delivered expert technical support for Windows 1.0x and Excel 2.x, 3.x via phone, ensuring high-quality assistance
and resolution for customer inquiries and issues.
Designed and implemented a flowchart to track Windows printing problem:s, significantly enhancing the efficiency

and effectiveness of the technical support staff.
Consistently maintained high customer satisfaction ratings through thorough problem-solving, clear communication,

and timely issue resolution.

Education and Training

Eastern Washington University
Management Information Systems
GPA: 3.85

Spokane Community College
Business Administration



