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Client Transformations Engineering Growth Across 
Industries 

 

1. The Letting Agency Liberation Quader Estate 

The Challenge Trapped by Third-Party Dependence​
 Quader Estate was operating on borrowed visibility. Relying entirely on third-party 
agencies to manage their portfolio, they had limited control, reduced margins, and 
fragmented client relationships. Their brand was effectively invisible, and growth was 
dictated by external platforms rather than their own strategy. 

The Engineered Solution Building Independence from the Ground Up​
 We didn’t tweak adverts — we architected an entirely new business model. The 
partnership began with a complete strategic transition towards independence. 

Phase 1 – Digital Foundation​
 We built a professional website and established an active social media presence from 
scratch, creating a direct communication channel with their audience. 

Phase 2 – Operational Core​
 The pivotal shift was the creation of an internal management system and the 
recruitment of a dedicated in-house manager, transferring all operational control 
internally. 

Phase 3 – Autonomous Growth​
 We implemented a proprietary tenant and landlord acquisition funnel, fully replacing 
agency-generated leads. 

The Transformed Result A Self-Sustaining Business​
 Today, Quader Estate fills all of its properties without relying on external agencies. They 
control the full client journey, maximise profit margins, and own their market position. 
This wasn’t a service — it was the construction of a durable, independent enterprise. 
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2. The Velocity Launch KLRB Property Management 

The Challenge The Blank-Slate Scale-Up​
 Founded in November 2024, KLRB Property Management faced the ultimate start-up 
challenge: moving from concept to significant revenue at speed. They required 
immediate commercial infrastructure and a model built for long-term asset creation — 
not short-term lead generation. 

The Engineered Solution Strategic Infrastructure in Two Weeks​
 We executed a two-week intensive to build a scalable commercial engine. 

Phase 1 – Offer Architecture​
 We designed strategic service packages centred around long-term, annual client value, 
moving away from transactional pricing. 

Phase 2 – System Implementation​
 We deployed the operational, marketing, and sales infrastructure required to support 
this high-value model from day one. 

The Transformed Result: From New Launch to Multi-Asset Ownership​
 The revenue generated through this engineered system was substantial enough to 
enable KLRB to acquire and successfully operate two hotels by the following summer. 
We built a commercial foundation that converted ambition into tangible assets. 
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3. The Premium Practice Transformation A&A Tax Consultants 

The Challenge Trading Time for Pounds​
 Like many professional firms, A&A was locked into an hours-for-fees model. Client 
acquisition was inconsistent, scalability was limited, and the founders faced increasing 
operational pressure. 

The Engineered Solution Systemised Premium Client Acquisition​
 We re-engineered their positioning and client onboarding process from the ground up. 

Phase 1 – Tiered Service Design​
 We restructured their services into clearly defined tiers designed to attract higher-value, 
premium clients. 

Phase 2 – Automated Scalability​
 We automated the onboarding journey and rebuilt the website, enabling the firm to 
handle three times the workload without increasing administrative strain. 

The Transformed Result Predictable, High-Margin Growth​
 A&A now attracts better clients consistently and scales with confidence. The founders 
transitioned from being service providers to leaders of a systemised, growing practice. 
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4. The Digital Hospitality Engine Butlers Balti House 

The Challenge Invisible Despite Excellence​
 In 2022, this family-run restaurant was well respected locally but had almost no digital 
presence. Quiet weekdays and inconsistent bookings resulted in empty tables and 
untapped revenue. 

The Engineered Three-Year Partnership From First Post to Fully Booked​
 This was a complete digital profit engine build. 

Phase 1 – Viral Validation (2022)​
 A single strategic Christmas campaign reached over 20,000 people and generated 
200+ bookings, immediately validating the model. 

Phase 2 – Foundation Building (2023)​
 We built a high-converting website (68% conversion rate) and implemented consistent 
branding and content systems. 

Phase 3 – Data-Driven Mastery (2024–25)​
 We optimised a dedicated “Weekend Booking Engine”, introduced high-performing 
video content (300% better performance), and built a loyal community that turned 
customers into advocates. 

The Transformed Result: A Self-Fuelling Growth Machine​
 By 2025, Butlers Balti House achieved over 1,000 direct bookings per month, with 
weekends fully booked (+150%) and strong weekday demand. They are now the most 
recommended Indian restaurant in their local area. 
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5. The Business Model Reinvention Williams Serviced Apartments 

The Challenge Reviving a Failing Asset​
 This project began with the acquisition of a struggling hotel. The issue wasn’t marketing 
— it was a fundamentally outdated business model in a highly competitive market. 

The Engineered Solution Complete Strategic Reimagination​
 We led a full-scale transformation. 

Phase 1 – Model Pivot​
 We redesigned the concept specifically for the serviced apartment market, targeting a 
new customer profile with a stronger value proposition. 

Phase 2 – Brand & Experience Creation​
 We built a new website, crafted a premium experience narrative, and established 
strategic partnerships with local restaurants and venues. 

Phase 3 – Go-to-Market Launch We launched the repositioned property with 
messaging centred on experience, flexibility, and convenience. 

The Transformed Result From Near-Empty to Consistently Booked​
 The failing hotel was transformed into a thriving serviced apartment business, 
consistently booked night after night. We uncovered the asset’s latent potential and 
delivered the roadmap to realise it. 
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The Common Thread Our Engineered Growth 
Framework 
Every transformation followed the same proven framework 

●​ Deep-Dive Audit Identifying the true constraint — whether visibility, systems, or 
business model.​
 

●​ Strategic Blueprint Designing a bespoke plan, not a generic package.​
 

●​ Hands-On Implementation Building the systems required — websites, funnels, 
offers, or operational models.​
 

●​ Partnership for Scale Ongoing optimisation to ensure sustainable, long-term 
growth.​

 

Ready to Write Your Transformation Story? 

Book Your Free Profit Audit 
 

https://pgabusinessconsultants.godaddysites.com
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