PRIVACY POLICY

1. Introduction

All American Landscape & Tree Services LLC ("Company," "we," "us," or "our") is committed to
protecting the privacy and personal information of our customers, website visitors, and all individuals
who interact with our business. We value the trust you place in us when you share your information, and
we take that responsibility seriously.

This Privacy Policy explains what information we collect, how we use and protect it, and what choices
you have regarding your personal data. It applies to information collected through:

e Our website at allamericanlandscapeandtreeservices.com

e Service inquiries, quote requests, and scheduling interactions

e Customer communications, including phone calls, emails, and contact form submissions
e Any other interactions you have with our company

By using our website or engaging our services, you acknowledge that you have read and understood this
Privacy Policy. If you do not agree with the practices described here, please do not use our website or
provide us with your personal information.

2. Information We Collect

We collect information in several ways to provide you with the best possible service. The types of
information we gather fall into the following categories:

2.1 Personal Information You Provide to Us

When you contact us, request a quote, schedule a service, or otherwise interact with our business, you
may voluntarily provide us with personal information, including:

Name (first and last)

Email address

Phone number

Mailing address and/or service property address

Details about your property or project submitted through contact forms, quote request forms,
or service scheduling tools

e Any other information you choose to include in messages or communications with us

You are never required to provide personal information, but choosing not to may limit our ability to
respond to your inquiry or provide services.

2.2 Cookies and Tracking Technologies

Our website uses cookies and similar tracking technologies to enhance your browsing experience.
Cookies are small text files placed on your device that help us recognize your browser and remember
certain information.

You can manage or disable cookies through your browser settings. Please note that disabling certain
cookies may affect the functionality of our website.



3. How We Use Your Information

We use the information we collect for the following purposes:

e Responding to inquiries and providing quotes: When you reach out to us through our website,
phone, or email, we use your contact information and project details to respond to your questions
and prepare accurate service estimates.

e Scheduling and delivering services: We use your name, address, phone number, and project
information to schedule appointments and provide landscaping and tree services at your
property.

e Communicating about appointments and services: We may contact you to confirm
appointments, provide service updates, follow up on completed work, or request feedback about
your experience.

e Improving our website and user experience: We use analytics data and usage information to
understand how visitors navigate our site, identify areas for improvement, and optimize our
content and functionality.

e Sending promotional materials or newsletters: With your express consent, we may send you
information about seasonal services, special offers, or company news. You may opt out of these
communications at any time.

e Complying with legal obligations: We may use or disclose your information as necessary to
comply with applicable laws, regulations, legal processes, or enforceable governmental requests.

4. How We Share Your Information

Our Commitment

All American Landscape & Tree Services LLC does NOT sell, rent, or trade your personal information
to third parties for their marketing purposes.

5. Data Security

Your privacy matters to us. We use reasonable security measures — including secure technology, internal
policies, and safe storage practices — to keep your personal information protected.

6. U.S. Privacy Law Compliance

All American Landscape & Tree Services LLC is committed to complying with all applicable federal and
state privacy laws and regulations in the United States.

6.1 Washington State

As a business based in Vancouver, Washington, we comply with all applicable Washington state laws
governing the collection, use, and protection of personal information.




6.2 Other Applicable Laws

We are committed to honoring consumer privacy rights under all applicable state and federal privacy
laws. If you have questions about how a specific law applies to your personal information, please contact
us using the information in Section 8.

7. Changes to This Privacy Policy

All American Landscape & Tree Services LLC reserves the right to update, modify, or revise this Privacy
Policy at any time. When we make changes, we will:

e Update the date at the bottom of this policy

e Post the revised policy on our website at allamericanlandscapeandtreeservices.com

We encourage you to review this Privacy Policy periodically to stay informed about how we are
protecting your information. Your continued use of our website or services after any changes to this
policy constitutes your acceptance of the updated terms.

8. Contact Information

If you have any questions, concerns, or requests regarding this Privacy Policy or our data practices, we

encourage you to reach out to us. We are here to help.

All American Landscape & Tree Services LLC
Location: Vancouver, WA
Website: allamericanlandscapeandtreeservices.com

Email: allamericantreeservices8@gmail.com
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