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SURDURULEBILIRLIK RAPORU

Sardurulebilirlik; yasamak icin ihtiyacimiz olan her seyi, dogal dengeyi bozmadan gelecek nesillerin
faydalanabilecegi sekilde tGretim ve gesitliligin devamliligi saglanirken insanligin yasaminin daimi
kilinabilmesidir.

Surdurdlebilir kalkinma kavrami; “gelecek kusaklarin kendi ihtiyaglarini karsilayabilme olanagindan 6diin
vermeksizin bugtnin ihtiyacglarini karsilayabilecek kalkinma” olarak tanimlanmaktadir Strdirilebilir Turizm ve

kalkinma konusunda sorumluluklarimizin bilincinde ve uygulama igin kararlyiz.
Sardurulebilir yasamin en temel ve en dnemli amaclarindan biri,

“Kaynaklarin Korunmasi ve Surekliliginin Saglanmasi” olarak degerlendirilmektedir.

B

Belizia Hotelin ahsap yapisi ve tarihi izleri ile misafirleri en iyi sekilde karsilamayi hedef edinmis personel ve
yonetim ile Kadikéy'in essiz sokaklari ve deniz kokusu icinde harika bir konaklama deneyimi yasama firsati
bulabilirsiniz.

Metro ve otobis duraklarina yiriiyerek 6 dakika, marmaraya ylriyerek 13 dakika mesafedeki otelimizde
tertemiz deniz havasi ve Haydarpasa manzaral harika bir aksam yuruyisi icin ise sadece otelimizden c¢ikip 4
dakika ylriimeniz yeterli.




Surduriilebilir Turizm

Yerel kaynaklari korunmasi, yasam kalitesini ylikseltmesi, turistik tiiketicilerin ve bolge halkinin ihtiyaglarinin

gelecek diistinilerek karsilanmasi, tlkenin kiltlrel batinlGglne ve ¢evresine uygun turizm kapasitelerinin
gelistirilmesidir.

Gelecek nesiller icin daha iyi bir diinya birakmaya calisiyoruz. Kurumsal vizyonumuz, misyonumuz, degerlerimiz
ve politikalarimiz bu sorumluluklarimizi yerine getirirken biz yon vermektedir.

Vizyonumuz

Cevreye duyarli adimlarla, kalite tabanina dayali olarak stirekli blyliyen ve gelisen, misterilerinin, ¢alisanlarinin
ve pay sahiplerinin memnuniyetini en st diizeyde tutan, toplum ve cevre icin deger yaratan, kalite standartlarini
en Ust dlizeyde tutan, diinyadaki hedef pazarlarda lider ve is miikemmeliyetine ulasmis bir sirket olmak.

Misyonumuz

Otelimiz degerleri olan kalite, misteri memnuniyeti, insana odakhlik, ekip ruhu, dayanisma ve globallesme,
cevreye duyarlilik ve etik degerler ile yonetim sistemini, tedarikgiyi, ¢alisan ve Urin performansini siirekli

iyilestirerek kosulsuz misteri memnuniyetini kesintisiz saglarken bu sayede de pazarda lider olmayi ve lider
kalmayi hedeflemektedir.

RAPOR HAKKINDA

Sardurulebilir Turizm icin tesisimizin stirdirdlebilirligi icin hizmet silreclerini, uygulamalarini ve alt yapisini da
buna uygun hale getirmektir. Buna bagh olarak uygulamaya gecirilen teknik hususlar sayesinde; enerji ve su
tiketiminde azaltma ve yenilenebilir enerji kaynaklarina yonelmek, atiklarin azaltilmasi ve geri doniisim
uygulamalarinin hayata gecirilmesi, kimyasal kullanimin minimum diizeye indirilmesi ve cevre dostu ¢6zim

yontemlerinin uygulanmasi gibi hem ekonomik hem de cevreci anlamda pozitif sonuclar elde edilmesi
hedeflemekteyiz.

SURDURULEBILIRLIK POLITIKASI

BELIiZIA HOTEL olarak politikalarimizin, uygulamalarimizin ve prosediirlerimizin seffaf, hesap verebilir ve etkili
olmasini saglayarak en yiksek stirdirtlebilir yonetim standartlarina bagh kalmayi amaclamaktadir.

Bu amac dogrultusunda ilerlerken asagida belirtilmis olan maddeler temel prensiplerimizi olusturmaktadir.

Yasal gereklilikler

BELIiZIA HOTEL tiim iiriin ve hizmet siireclerinde yasal gerekliliklere uymayi ilke edinmistir.




Calisanlarimizin Giivenligi ve insana yatirm

Personelimiz en degerli varligimizdir. Calisanlarimizin ve is ortaklarimizin saglik ve givenliklerini tehlikeye
atacak riskleri en aza indirmek ve is kazalarini dnlemek icin tiim siireglerimizde siirekli iyilestirme yapiimakta ve
son teknolojiler takip edilmektedir. Calisanlarimizin egitimi, insan haklarinin korunmasi ve din, dil, irk
gozetilmeden esit haklardan faydalanmasi vazgecilmez kuralimizdir.

Misafir Memnuniyeti — Misafir Guivenligi — Misafir Odaklilik
Misafirlerimiz var olma sebebimizdir. Her tiirli kaynaktan gelen tim misafir sikayetlerini takip etmek,

sikayetleri cozimlemek ve misafirlerimizi bu konuda bilgilendirerek sikayetleri kendimiz icin firsata
dontstirmek oncelikli degerlerimizdir.

Cevreye Saygi Dogal

Kaynaklarimizi en verimli sekilde kullanarak cevre kirliligini 5nlenmek ve dogayi korumak, atiklarimizin miktarini
azaltmak, geri donilslimi saglamak veya zararsiz hale getirmek ana hedeflerimizdendir.

Enerji Tasarrufu

BELIiZIA HOTEL enerji kaynaklarimizi en verimli sekilde kullanmak ve eneriji verimliligi konusunda siirekli
iyilestirmeyi esas edinmistir.

Gida Giivenligi — Hijyen

Kaliteli, gida glvenligi ilkelerine uygun Grtnler sunmak icin gida zinciri boyunca gida glivenlik sistemini
uygulamak, stirekli iyilestirmek ve tesisimiz genelinde hijyen sartlarini 6n planda tutmak prensibimizdir.

Yatirimcimiz ve is Ortaklarimiz

Calisanlarina huzurlu ve glivenli bir calisma ortami saglayan ve ayni hedefi paylastigimiz is ortaklarimizin
beklenti ve gereksinimlerini ¢ok iyi tespit ederek, en uygun maliyet ile rakiplerimizden daha iyi hizmet vermek
icin calisinz.

Yerel Ekonomiye Destek ve Siirdiirilebilir

Satinalma uygulamalari yerel ekonomiye olan katkimizin farkindayiz, bu sebeple tedarikgilerimizin ve
hammaddelerimizin ¢ogu yereldir. Sirdurilebilir turizm icin, daha az enerji, su, atik Greten, ¢cevre dostu
satinalma yapariz. Bu ilkeler 1siginda ulusal ve uluslararasi pazarda rekabet eden tesisimiz, her zaman lider
olabilmek icin gereken kararligi géstermekte, stirekli gelistirmekte ve kaynaklari saglamaktadir.

Cocuk istismar ve Taciz

Cocuklarin korunmasi icin herkesin sorumluluk tasimasi gerektigine inaniyoruz. Cocuk refahinin ve ¢ocuklarin
her ¢esit zarardan korunmasinin son derece 6nemli oldugunu ve alakal oldugumuz tim ¢ocuklarin fiziki ve
zihinsel tacizden korunmasinin temel gérevimiz oldugunu biliyoruz. Bu ilkeler 1siginda ulusal ve uluslararasi




pazarda rekabet eden tesisimiz, her zaman lider olabilmek i¢in gereken kararllgi gostermekte, strekli
gelistirmekte ve kaynaklari saglamaktadir.

Kadin Haklari ve cinsiyet esitligi

isletmemizde cinsiyet esitligine, kadin haklarina ve cocuk haklari konularina 6nem veririz. Cinsiyett farki
gozetmeksizin tim calisanlarimizin saglk, givenlik ve refahlarini saglariz. Kadinlarin is glicline katthmini tim
departmanlarimizda destekler, esit firsatlar sunariz. Cinsiyet ayrimi yapmadan «esit ise esit Gcret» politikasi ile
hareket ederiz. Esitlik ilkesi gozetilerek gorev dagilimi yapariz. Kariyer firsatlarindan esit diizeyde faydalaniimasi
icin gerekli ortami saglariz. Egitim politikalari olusturur, kadinlarin katilimina ve farkindaligin artmasina destek
oluruz. is-aile yasam dengesini koruyan ¢alisma ortami ve uygulamalarini olustururuz.

Diinya’da saygin olabilmek icin ¢cevreye ve Diinya’ya saygiliyiz...

Tesisimiz misafirlerinin konforundan taviz vermeden, su, elektrik, enerji, kimyasal, kati attk miktarlarinin
kontrol altina alinmasi, ¢evreye ve dogal kaynaklara yonelik olusabilecek zararin en aza indirilmesi
hedeflemektedir.

Surdurilebilir turizm ilkeleri isiginda aldigimiz dnlemler ile dogal kaynak kullanimi azaltilmis, topraga, suya,
havaya verilen zararlarin minimum dizeye indirilmesi ve miimkiin ise ortadan kaldirilabilmesi icin uygulamalar
glncellenmistir.

Otelimizin, su tasarrufu politikasi bulunmaktadir. Politikamiz, su tiiketiminin diizenli dlctlmesini, izlenmesini,
azaltilmasini icermektedir.

Otelimizin bulundugu bolgede su riski durumu belirlenmistir. Bunun icin World Resources Institute tarafindan
hazirlanan Water Risk Atlas kullanilmaktadir. ilgili web sitesinin baglantisi burada yer almaktadir;
https://www.wri.org/aqueduct

Otelin bulundugu bolgede su seviyesi yiiksek derecede riskli oldugu tespit edilmis olup risk analizinde su riski
ayrica degerlendirilmis ve su yonetimi plani yapilmistir. Bu plan, su kullaniminin 6lcimia ve takibi ile su
tiketiminin azaltilmasina yonelik hedef ve raporlamalari icermektedir.




Otelimizin su kullanim faaliyetleri nedeni ile deniz, gol gibi sularda yasayan canlilar zarar gormemektedir.

Otelimiz, suyun kullaniminda tiim yasal gereklilik ve diizenlemelere uymaktadir.

Su, yasal ve sirdirilebilir bir kaynaktan gelmektedir. Suyumuz sebeke suyu veya izinli kuyu suyundan
gelmektedir.

Su tiketimimizi o6lgmekteyiz. Misafir veya geceleme basina kullanilan toplam su hesaplanmakta ve
raporlanmaktadir. Bu belgenin ekindeki dosya 6l¢iim icin kullaniimaktadir.

Su tiiketiminin odlglilmesi icin Tablo-11 kullanilmaktadir.

Su tliketimini azaltma hedeflerimiz bulunmaktadir. Buna yonelik olarak otelimiz diizeltici 6nlemler planlamakta
ve uygulamaktadir. Otelimizde su tasarruflu ekipmanlar kullanilmaktadir. Otelimizde carsaf ve havlularin misafir
istegine bagli olarak degistirilmesi gibi iyi uygulamalar kullaniimaktadir.

Otelimiz su tasarrufu konusunda c¢alisanlarini ve paydaslarini bilgilendirmekte ve yonlendirmektedir. Otelimiz
atik suyunun gevreye zarar vermemesi icin tim imkanlarini seferber etmektedir.

Atik suyun bertarafi icin yerel yonetimin belirledigi diizenlemelere uyulmaktadir. Bu konuda yasal gerekliliklere
uyulmaktadir.
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Enerji tasarrufu: Otelimizin enerji tasarrufu politikasi bulunmaktadir. Politika, enerji tiketiminin dizenli
Olgllmesini, izlenmesini, azaltilmasini ve yenilenebilir enerji kullanimini icermektedir. ve tasarruf edilmesine
karsi 6nlemler almaktadir.

Otelimiz mimkin oldugunca yenilenebilir enerji kullanimina 6ncelik vermektedir.

Otelimiz enerji tiketimini eneriji tirliine gore gruplamaktadir, farkh birimlerin enerji tiketimleri izlenmektedir.

Otelimizde kullanilan toplam eneriji tiire gore dlciilmektedir. Olciim icin ekteki tablo kullaniimaktadir.

Toplam enerji kullaniminin takibi i¢in Tablo-11 kullaniimaktadir.

Otelimiz, eneriji tiiketiminin yiksek oldugu faaliyetleri belirlemekte, bu alan ve faaliyetlerde enerji tiiketimini
azaltmak igin dlzeltici 6nlemler planlamakta ve uygulamaktadir (i1si yaliim sistemleri, enerji tiketim sinifi
bulunan cihazlardan distiik tiketimlilerin tercih edilmesi, akkor gibi yliksek enerji tiketimli aydinlatmalar yerine
led ampullerin kullanimi vs.). Ayrica otelimiz enerji tasarruflu ekipmanlar kullanmaktadir. Otelimizde mevcut
durumda kullanilan aydinlatmalarin kullanim 6miirleri tiikendikce yerlerine led ampuller kullanilacaktir.

Otelimiz enerji tasarrufu konusunda galisanlarini ve paydaslarini bilgilendirmekte ve egitmektedir.

KiMYASAL YONETiMI




N
E Virginia |-
23

g
1

*Hijyen ve misafir memnuniyeti konularindan 6diin vermeden kimyasal
kullanimini  minimum dizeye dlstirmek icin c¢alismalarimiz devam
etmektedir.

*Temizlige gelen personele kimyasal kullanimi konusunda egitim vermekteyiz.

* Gerek genel, gerekse mutfak ve kat hizmetlerinde kullanilan kimyasallarin
biyogoziiniir Grinler kullanan firmadan tedarik etmekteyiz.
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* Odalarda ve genel alanlarda misafirlerimizi atik ayrisimi yapmaya yénlendiren bilgilendirme mevcuttur.
*Tesisimizde 6mriini tamamlamis atik piller igin pil kutusu yer almaktadir.

*TUm ortak alanlarda yeterli miktarda geri donisiim kutulari mevcuttur.

*Sayida ayrisim Uniteleri ile misafirlerimizi attk ayrihmi yapmaya yonlendirmekteyiz.

* Geri donastirilebilir atiklar geri kazanim saglamak amaci ile lisansli firmalara teslim edilmektedir.

*Tehlikeli atiklar dogaya zarar vermeden bertarafi saglanmak tzere tehlikeli attk odasinda muhafaza edilerek
lisansli firmalara teslime edilmelidir.

BiYOCESITLILIGIN KORUNMASI

*Faaliyetlerimiz ve tedarik zincirindeki faaliyetlerin biyogesitlilik Gizerindeki olasi dogrudan ve dolayli etkilerini
belirler ve kontrol altinda tutariz .

*Faaliyetlerimiz de nesli tikenmekte olan tirler, hayvanlarin refahi ve ormanlar igin risk olusturan
materyallerden kaginiriz.

*STK’lar ve yerel yonetimler ile biyocesitliligin korunmasina odaklanan ¢alismalara dahil oluruz. Cekil vakfina
ve Tema vakfina bagista bulunuruz.

KARBON

Azaltma

Tekrar Kullanim

- Geri Déniisiim
En son secenek

*QOzon tabakasini incelten maddelerin alternatiflerini kullanan ve/veya iceren triinlerin secilmesi konusunda
gerekli 6zeni gostermekteyiz.

* Tesisimizde Grtinler tedarik edilirken yerel firmalara dncelik verilmektedir. Boylece tedarikgilerin teslimat
araclarindan g¢ikan CO; salinimlarini minimize ederek ¢evreye yapilan etkilerin azaltilmasi hedeflenmektedir.

*Yilhk Karbon ayak izimizi hesapliyoruz.




*Tesisimiz yerel hayir kurul

SOSYAL SORUMLULUK




* Tesisimizde plastik kasa, 19 Lt. PC damacana ve iade edilen bos kimyasal bidonlari mevcuttur.
* Atiklar mevzuata uygun olarak ayrilmaktadir.

* jsletmemizde personeller, firsat esitligi kapsaminda dil, din, irk, mezhep, yas, siyasi goris, cinsiyet
gozetmeksizin galistiriimaktadir.
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*  Otelimizde istanbul disi ikamet eden bir personel bulunmamaktadir.

e  CALISAN VERILERI: Otellerimiz biinyesinde kadin personel orani %50'dir. Yerel istihdam orani %100’diir.
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Yerel satin alma: Otelimiz mal ve hizmet satin alirken kaliteli ve makul fiyath olmasi kaydiyla yerel tedarikgilere
oncelik vermektedir. Bu nedenle tedarikgilerini diizenli olarak denetlemekte, tedarikgi listesini giincellemekte ve
tedarikgilerini bilgilendirmektedir. Bolge halkindan alinan mal ve hizmetlerin orani 6l¢lilmektedir.

Otelimiz mal ve hizmet satin alirken ithal Grlinler icin kaliteli ve makul fiyatli olmasi kaydiyla adil ticaret
tedarikcilere de oncelik vermektedir.




COCUKLARIN KORUNMASI

Cocuk haklari kapsaminda tiim ¢ocuklarin temel haklarina saygi duyuyor, her tirli iskence, cinsel
istismar, sémurd, insanhk disi muamele, asagilayici davranislar sergilenmesinin karsisinda durmaktayiz.

Cocuk haklarina saygi duyma ve ¢ocuklari (cinsel somirt dahil) somuri tirlerine karsi korumak igin
gerekli tedbirleri aliriz.

Cocuklarin korunmaya ve bakima muhtag hale gelmesini 6nleyici programlari destekleriz.

Suca karismis ya da kendilerine karsi sug islenmis ¢cocuklarin topluma kazandirilmasinin saglayacak
kurum ve kuruluslara destek oluruz.

Cocuga hizmet veren tiim paydaslarla isbirligi icerisinde oluruz.

Bulundugumuz ortamda ¢ocuk korumaya yonelik her tirll organizasyon ve etkinliklere

destek oluruz.

KADIN HAKLARI VE CiSIYET ESIiTLIGi

isletmemizde cinsiyet esitligine, kadin haklarina ve cocuk haklari konularina énem veririz.

Cinsiyett farki gézetmeksizin tiim ¢alisanlarimizin saglik, giivenlik ve refahlarini saglariz.
Kadinlarin is gliciine katilimini tim departmanlarimizda destekler, esit firsatlar sunariz.
Cinsiyet ayrimi yapmadan «esit ise esit licret» politikasi ile hareket ederiz.

Esitlik ilkesi gbzetilerek gorev dagilimi yapariz.
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Kariyer firsatlarindan esit diizeyde faydalanilmasi icin gerekli ortami saglariz.
Egitim politikalari olusturur, kadinlarin katilimina ve farkindaligin artmasina destek oluruz.

is-aile yasam dengesini koruyan ¢alisma ortami ve uygulamalarini olustururuz.

Kadinlarin sirket yonetiminde olmalari icin destek verir, esit firsatlar sunariz.

Kadinlarin higbir sekilde istismar, taciz, ayrimcilik, bastirilma, zorlama, iftira vb. durumlara maruz
kalmasina misaade etmeyiz. Diinyaya ve kurumumuza kattiklari degerin daima farkinda olur ve
varliklarini destekler
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SUSTAINABILITY REPORT

Sustainability is producing everything we need to live in a way that future generations can benefit from,
without disturbing the natural balance. And diversity continuity while providing of humanity of your life
permanent is that it can be done.

The concept of sustainable development is defined as "development that can meet the needs of the present
without compromising the ability of future generations to meet their own needs." We are aware of our

responsibilities regarding sustainable tourism and development and are determined to implement them.
One of the most fundamental and important goals of sustainable living

is considered to be “Protection and Continuity of Resources”.

Belizia Hotel, with its wooden structure and historical traces, aims to welcome its guests in the best possible

way. With its staff and management dedicated to this goal, you can enjoy a wonderful stay amidst the unique
streets of Kadikdy and the scent of the sea.

Located just a 6-minute walk from metro and bus stops, and a 13-minute walk from the Marmaray station, our
hotel also offers a fantastic evening stroll in the fresh sea air with stunning views of Haydarpasa, just a 4-
minute walk from the hotel.

Sustainable Tourism

Protecting local resources, improving the quality of life, meeting the needs of tourist consumers and local

people with a future in mind, and developing tourism capacities appropriate to the cultural integrity and
environment of the country.




We strive to leave a better world for future generations. Our corporate vision, mission, values, and policies guide
us as we fulfill these responsibilities.

Our vision

To be a company that constantly grows and develops based on quality, with environmentally sensitive steps,
that prioritizes the satisfaction of its customers, employees and shareholders, that creates value for society and
the environment, that maintains quality standards at the highest level, that is a leader in target markets around
the world and has achieved business excellence.

Our Mission

Our hotel aims to be and remain a leader in the market while ensuring unconditional customer satisfaction by
continuously improving its management system, supplier, employee and product performance with its values of
quality, customer satisfaction, people-focused approach, team spirit, solidarity and globalization,
environmental awareness and ethical values.

ABOUT THE REPORT

To ensure the sustainability of our facility, we aim to align our service processes, practices, and infrastructure
with sustainable tourism. Thanks to these technical measures, we aim to achieve positive results both
economically and environmentally, such as reducing energy and water consumption and shifting to renewable
energy sources, reducing waste and implementing recycling practices, minimizing chemical use, and
implementing environmentally friendly solutions.

BELiZiA SUSTAINABILITY POLICY

BELiZIA , we aim to adhere to the highest standards of sustainable management by ensuring that our policies,
practices and procedures are transparent, accountable and effective.

As we proceed towards this goal, the following items constitute our basic principles.

Legal requirements

BELIZIA has adopted the principle of complying with legal requirements in all product and service processes.




Safety of our employees and investment in people
Our employees are our most valuable asset. We continuously improve all our processes and maintain the
latest technologies to minimize risks that could jeopardize the health and safety of our employees and

business partners and to prevent workplace accidents. Our core principles include training our employees,
protecting their human rights, and ensuring equal opportunities regardless of religion, language, or race.

Guest Satisfaction — Guest Safety — Guest Focus

Our guests are our reason for existence. Our top priorities are to monitor all guest complaints from all sources,
resolve them, and inform our guests about these issues, transforming complaints into opportunities .

Respect for the Environment Natural

Our main goals are to prevent environmental pollution and protect nature by using our resources in the most
efficient way, to reduce the amount of our waste, to recycle it or to render it harmless.

Energy Savings

BELIZIA is committed to using our energy resources in the most efficient way and to continuous improvement
in energy efficiency.

Food Safety — Hygiene
In order to provide quality products that comply with food safety principles, it is our principle to implement

and continuously improve the food safety system throughout the food chain and to prioritize hygiene
conditions throughout our facility.

Our Investors and Business Partners

We work to provide better service than our competitors at the most affordable cost by carefully identifying the
expectations and needs of our business partners who provide a peaceful and safe working environment for
their employees and with whom we share the same goals.

Support for the Local Economy and Sustainability

We are aware of our contribution to the local economy through our purchasing practices, and therefore, most
of our suppliers and raw materials are local. To ensure sustainable tourism, we use environmentally friendly
purchasing strategies that reduce energy, water, and waste production. Competing in both national and
international markets, guided by these principles, our facility demonstrates the necessary determination,
continuously improves, and secures the resources to remain a leader.

Child Abuse and Harassment

We believe that everyone must bear responsibility for the protection of children. We recognize the paramount
importance of child welfare and protecting children from all forms of harm, and that it is our fundamental duty
to protect all children we care for from physical and mental abuse. Guided by these principles, our facility,




which competes in national and international markets, demonstrates the necessary determination,
continuously develops, and provides the resources to consistently be a leader.

Women's Rights and Gender Equality

We prioritize gender equality, women's rights, and children's rights at our company. We ensure the health,
safety, and well-being of all our employees, regardless of gender. We support women's participation in the
workforce in all our departments and offer them equal opportunities. We operate with a policy of "equal pay
for equal work" regardless of gender. We distribute tasks with the principle of equality in mind. We provide
the necessary environment for equal access to career opportunities. We develop training policies, support
women's participation, and raise awareness. We create a work environment and practices that maintain a
work-family balance.

We respect the environment and the Earth in order to be respected in the world...

Our facility aims to control water, electricity, energy, chemicals, and solid waste without compromising guest
comfort, minimizing potential damage to the environment and natural resources.

By implementing measures based on sustainable tourism principles, we have reduced the use of natural
resources and updated practices to minimize, and where possible, eliminate, damage to the soil, water, and
air.

*To save water, we installed aerators on taps to reduce our water consumption.

*Our personnel are regularly trained every year on water conservation and rapid response to water leaks in our
facility.

*We guide our guests in rooms and public areas, and our staff in staff areas, on how to save water with
information guides placed in their rooms.

* Felts were developed to prevent water leaks in pumps.

* Water risk is calculated.
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*BELIZIA aims to switch 100% of its facility lighting to LED lighting

*Split air conditioners are available in rooms and common areas.

*Sensor lighting is used in stairs, emergency exits, corridors and common areas.

* Exterior lighting is controlled by a timer.

*There are warning signs for our guests about saving electricity in all rooms.

* A comparison table of monthly electricity consumption for 2025 has been created.

*There are information and reminder messages in our facility to ensure that our guests do not waste energy
outside their rooms.
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*We continue to work to minimize chemical use without compromising
hygiene and guest satisfaction.

*We provide training to cleaning personnel on the use of chemicals.

*We supply chemicals used in general, kitchen and housekeeping services
from companies that use biodegradable products.
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*There is information in the rooms and public areas that directs our guests to separate waste.
*There is a battery box in our facility for end-of-life waste batteries.

*There are sufficient recycling bins in all common areas.

*We encourage our guests to separate their waste with a large number of separation units.

* Recyclable waste is delivered to licensed companies for recycling purposes.

* Hazardous wastes must be stored in the hazardous waste room and delivered to licensed companies to be
disposed of without harming the environment.

PROTECTING BIODIVERSITY

*We identify and control the potential direct and indirect impacts of our activities and supply chain activities on
biodiversity.

*We avoid materials that pose a risk to endangered species, animal welfare and forests in our activities.

*We participate in projects focused on biodiversity conservation with NGOs and local governments. We donate
to the Cekiil Foundation and the Tema Foundation.

CARBON
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*Regarding choosing products that use and/or contain alternatives to substances that deplete the ozone layer
We show due care.

* When sourcing products from our facility, priority is given to local companies. This way, suppliers can deliver
It is aimed to reduce the environmental impact by minimizing CO2 emissions m vehicles .

*We calculate our annual carbon footprint.

SOCIAL RESPONSIBILITY

a4

*Qur facility supports local charities.

RECOVERY




* Plastic crates, 19 Lt. PC demijohns and returned empty chemical drums are available at our BELIZIA facility.
* Waste is separated in accordance with legislation.

OUR EMPLOYEES




*  Full-time employees are available. Daily cleaning and lawn mowing workers are recruited from the local
community and are employed on an equal opportunity basis, regardless of language, religion, race, sect,

age, political views, or gender.

*  Qur hotel does not have any staff residing outside of Istanbul.

EMPLOYEE DATA: The female staff ratio in our hotels is 31%. The local employment rate is 100%.

EDUCATION  HISTORY EDUCATION SUBJECT SECTION GIVEN/TO BE REALIZATION

NO GIVEN SITUATION

12




OCTOBER e Sustainable Tourism All staff COMPLETED
2025

OCTOBER e Basic Environmental All staff COMPLETED
2025 Awareness and

Efficient Use of Resources

* Waste Management

OCTOBER * Orientation All staff COMPLETED
2025

*  On the Job - Training

* OHS All staff COMPLETED
*  First aid

* Fire

SUPPORTING LOCAL PEOPLE




We prioritize selecting our suppliers from the local area and prioritize local businesses in selecting our
subcontractors within our facility. We work with 93% of local suppliers. Supplier performance is 94%.
There are no full-time employees. Daily cleaning and lawn mowing workers are recruited from the local
community and are employed on an equal opportunity basis, regardless of language, religion, race, sect,
age, political views, or gender.

PROTECTION OF CHILDREN

*  We respect the fundamental rights of all children within the scope of children's rights and stand against

all forms of torture, sexual abuse, exploitation, inhumane treatment and degrading behavior.

= =
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We take the necessary measures to respect children's rights and protect children against all forms of
exploitation (including sexual exploitation).

We support programs that prevent children from becoming vulnerable to protection and care.

We support institutions and organizations that will ensure the reintegration of children who have
been involved in crime or who have been subjected to crimes into society.

We cooperate with all stakeholders who serve children.

We support all kinds of organizations and activities aimed at child protection in our

environment.

WOMEN'S RIGHTS AND GENDER EQUALITY

We attach importance to gender equality, women's rights and children's rights in our business.

We ensure the health, safety and well-being of all our employees, regardless of gender.

We support women's participation in the workforce in all our departments and offer equal
opportunities.

We act with the policy of "equal pay for equal work" without gender discrimination.

We distribute tasks by observing the principle of equality.

We provide the necessary environment for equal benefit from career opportunities.

We create education policies and support women's participation and awareness raising.

We create a working environment and practices that maintain work-family life balance.

We support women in company management and offer equal opportunities.

We do not allow women to be subjected to any form of abuse, harassment, discrimination, oppression,
coercion, slander, etc. We are always aware of the value they add to the world and our institution, and
we support their existence.




u beliziahotel

SUSTAINABILITY POLICY

BELIZIA HOTEL aims to adhere to the highest standards of sustainable management by
ensuring that our policies, practices and procedures are transparent, accountable and
effective.

As we proceed towards this goal, the following items constitute our basic principles.

e Legal Compliance
Our hotel has adopted the principle of complying with legal requirements in all product and

service processes.

e Safety of Our Employees and Investment in People

Our employees are our most valuable asset. We continuously improve all our processes and
maintain the latest technologies to minimize risks that could jeopardize the health and safety of
our employees and business partners and to prevent workplace accidents. Our core principles
include training our employees, protecting their human rights, and ensuring equal opportunities

regardless of religion, language, or race.

e Guest Satisfaction - Guest Safety - Guest Focus
Our guests are our reason for being. Our top priorities include monitoring all guest complaints
from all sources, resolving them, and informing our guests about these issues, transforming

complaints into opportunities.

e Respect for the Environment
Our main goals are to prevent environmental pollution and protect nature by using our natural
resources in the most efficient way, to reduce the amount of our waste, to recycle it or to render

it harmless.

e Energy Savings
Our hotel is committed to using our energy resources in the most efficient way and to continuous

improvement in energy efficiency.

e Food Safety - Hygiene
Our common principle is to implement and continuously improve the food safety system
throughout the food chain and prioritize hygiene conditions across all hotels in order to provide

quality products that comply with food safety principles.

e Supporting the Local Economy and Sustainable Purchasing Practices
We are aware of our contribution to the local economy, so we make it a principle to select local

suppliers of goods and services. We prioritize local employment. For sustainable tourism, we use
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environmentally friendly purchasing strategies that generate less energy, water, and waste.

Competing in national and international markets, guided by these principles, our hotels
demonstrate the necessary determination, continuously improve, and secure the resources to

remain leaders.

e Children's Rights

We believe that everyone must bear responsibility for the protection of children. We understand
that child welfare and the protection of children from all forms of harm are of paramount
importance, and that it is our fundamental duty to protect all children we care for from physical
and mental abuse. Guided by these principles, our hotels, competing in national and international
markets, demonstrate the necessary commitment, continuously improve, and provide the

resources to consistently be leaders.

¢ Women's Rights, gender equality and equal opportunities

We ensure the health, safety and well-being of all our employees, regardless of gender.
We have zero tolerance for violence and harassment.

We support women's participation in the workforce in all our departments and offer equal
opportunities.

We act with the policy of "equal pay for equal work" without gender discrimination.

e We Respect the Environment and Biodiversity
Our hotel aims to control the amount of water, electricity, energy, chemicals and solid waste, and
to minimize the damage that may occur to the environment, natural resources and biodiversity,

without compromising the comfort of its guests.

With the measures we have taken in light of sustainable tourism principles, the use of natural
resources has been reduced, and practices have been updated to minimize and, if possible,

eliminate damage to soil, water and air.

GENERAL MANAGER
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CHILD SAFETY POLICY

To respect children's rights and take the necessary measures to protect children against all
forms of exploitation, including sexual exploitation,

To support programs that prevent children from becoming in need of protection and care,
To support institutions and organizations that will ensure the reintegration of children who
have been involved in crime or who have been subjected to crime into society,

To cooperate with all stakeholders serving children,

To carry out activities to increase social awareness and sensitivity towards preventing
violence against children,

To organize trainings on child protection for our staff,

To support all kinds of organizations and activities aimed at child protection in our
environment,

It is our goal to ensure that all suspicious activities involving children are reported to local

authorities and relevant organizations.

GENERAL MANAGER
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ACCESS POLICY FOR ALL

Our hotel is committed to providing accessible tourism services to everyone within its means
and informs its customers and stakeholders clearly and accurately about the level of
accessibility through its website.

Our hotel is also committed to ensuring full compliance with legal regulations regarding
accessibility and to continuous improvement in this regard.

We strive to make continuous improvements not only for the physically disabled but also for
our guests who cannot participate in tourism activities due to disabilities such as vision or
hearing impairments.

Our hotel regularly maintains and repairs its accessibility measures and infrastructure, making
improvements as needed. We also regularly update our employees on accessibility issues.

Because;

We provide accurate and clear information about the accessibility of our facility on our website,
reservation platforms, at reception, and in brochures.

e The hotel does not have rooms accessible to guests with disabilities. Accessibility is not
provided for guests in wheelchairs.

¢ Hearing Accessibility: Emergency buttons are available on each floor with visual lighting.
They are shown on the floor plan.

¢ Visual Accessibility: Emergency buttons are available with audible signals.

GENERAL MANAGER
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SUSTAINABLE PURCHASING POLICY

Our hotel adopts purchasing practices that encourage the use and purchase of environmentally
and socially compatible products, and we utilize supplier relationships that raise awareness of the
necessary purchasing guidelines to reduce negative environmental impact and maximize
resource efficiency.

Our hotel's Sustainable Purchasing Policy has been prepared to create long-term shared value for
all stakeholders and to work together with all suppliers towards a sustainable future; while our
hotel grows sustainably, it aims to create a positive social impact on the lives of its stakeholders
and reduce the negative impact on the environment.

Our hotel is committed to sustainable purchasing;

¢ We minimize unnecessary purchases

A product that doesn't need to be purchased has the smallest environmental footprint. We ensure
there are no pre-existing products or resources available at the time of purchase that could meet
the need.

¢ We consider life cycle costs
Purchase price isn't the only cost to consider. Energy, waste, or consumable costs can sometimes
be more expensive than the product itself, so we consider all costs when making a decision.

e We buy reliable certified products

Certified products are produced with a quality that reduces environmental impact and conveys to
all stakeholders that the business is sensitive and friendly to the natural environment. Therefore,
they are at the top of our purchasing priorities. Fair trade products are our preferred choice when
purchasing.

e We buy convertible products

The circular economy is an economic model that reuses products and minimizes waste. It aims to
improve the lifecycle of products and minimize waste. Therefore, we consider recycled content,
durability and repairability, recyclable packaging, and the availability of takeback or reuse
programs.

e We prefer green suppliers
We aim to support vendors and suppliers who integrate sustainability into their practices and
supply chains.

¢ We minimize consumption

We develop behaviors that minimize consumption, such as using recycled paper, avoiding
unnecessary printers, using double-sided paper, and choosing reusable materials in offices, and
we provide regular training to our staff on this subject.

GENERAL MANAGER
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POLICY OF PROTECTION AND PRESENTATION OF CULTURAL HERITAGE

While respecting intellectual property rights, our hotel values, combines and exhibits authentic
elements of traditional and contemporary local culture in its operational design, decoration,
cuisine or stores.

Local/Regional art/craft is reflected in design and furniture.

Living cultural heritage and traditions are evident in the cuisine, retail, events and other
services offered.

Copyright and intellectual property rights have been observed and necessary permissions have
been obtained.

While our hotel presents local and regional culture and works, it respects the copyright,
intellectual property and industrial property rights of these works.

Authentic elements of traditional and contemporary local culture are used in our cuisine, design
and decoration.

Our hotel does not buy or sell historical and archaeological artifacts, does not mediate their trade
or exhibit them.

We constantly raise awareness of cultural heritage among our staff.

Our hotel prioritizes the promotion and consumption of local products. It implements innovative
and creative practices to ensure sustainability in gastronomy across all its operations.

GENERAL MANAGER
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QUALITY AND FOOD SAFETY POLICY

The main goal of our hotel is to prepare and serve the most exquisite flavors with our

trained staff.

o To ensure that our guests can convey their complaints to us at any time,

o To improve our processes within the scope of our financial, operational and corporate
conditions, in accordance with the primary and secondary legislation requirements, by
evaluating all suggestions, requests and complaints that may come from our guests, staff and

third parties,

o All products of our hotel must be safe for human health.

. Raw materials arriving at our hotel are controlled without exception by expert
personnel.

. By raising awareness among suppliers, we ensure that they produce products with the

qualities we desire.
o Health and hygiene rules, relevant laws and regulations are complied with at every

stage of the products produced in our hotel.

o In our hotel, each unit is the auditor of the other unit.
o Self-control is provided within our hotel.
. Our goal is to ensure the continuous improvement and development of the quality and

food safety management system and to fulfill all requirements to increase its effectiveness.

GENERAL MANAGER
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ENVIRONMENT AND WASTE MANAGEMENT POLICY

The main goal of our hotels is to protect the environment, create and develop
environmental protection awareness, and provide services with the principle of
environmentally friendly construction in order to contribute to sustainable tourism
together with all our employees.

In this direction;

e Taking an active role in environmentally beautifying arrangements and activities,

e To prevent environmental pollution; to reduce the consumption of environmentally harmful
substances and the amount of waste,

e To prevent excessive chemical consumption, we provide regular training to our staff on
chemical use.

e Separating waste at source to prevent pollution and protect the environment,

e To ensure the disposal of hazardous waste generated in our facility within the scope of
Environmental Legislation,

e Minimize our emissions by choosing the most appropriate technological equipment
compatible with the environment,

e To provide regular reminders to our staff and guests to raise environmental awareness,

e To provide regular drills with Emergency Response Teams in order to prevent possible
emergencies and environmental disasters,

e To contribute to increasing environmental awareness by collaborating with our suppliers and
customers,

e We take care to effectively separate our waste according to its source, groups and hazard
classes.

e We know that using hazardous substances and chemicals only when necessary and in the
required quantities will reduce both the negative impact on the environment and the amount
of waste.

e We contribute to protecting nature by choosing "recycling" and "environmentally friendly"
labels for the materials we purchase in our business. We strive to create reuse opportunities.

e We use disposable materials such as paper, napkins, toilet paper and packaging as much as
necessary and take care to leave less waste in nature.

e We store wastes correctly, in separate areas according to their characteristics, deliver them
to licensed/authorized companies without exceeding legal storage time limits, and maintain
records.

e Our goals are to carry out our activities with the awareness of our responsibilities towards the
environment and society, to believe in continuous development and to ensure the continuity
of our activities with the belief in a sustainable environment.

GENERAL MANAGER
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ENERGY EFFICIENCY POLICY

To protect our world from potential dangers, we use our energy efficiently

and set goals to reduce our energy consumption.
For this;

In order to fulfill both our responsibilities towards nature and our legal obligations,
we follow national and international standards, laws and regulations, voluntarily
carry out studies to reduce energy use and/or continuously improve our energy
consumption performance, and monitor the results of our work.
We set goals and include energy efficiency in our training programs to ensure the
participation of our employees.
We prioritize collaborating with all our stakeholders to achieve common goals and
outcomes regarding energy management. We strive to maintain our engagement
with our guests, employees, visitors, and all our business partners to foster a shared
awareness and consciousness on these issues.
We strive to research, find, purchase and use appropriate energy efficient product,
equipment, fittings and technology alternatives.
We aim to document our Energy Management System, disseminate it to all our
departments, update it when necessary, review it and continuously improve it.
We evaluate energy risks or emergencies that may arise, such as energy shortages,
and plan the precautions that can be taken.
To ensure energy efficiency and savings by taking advantage of technological developments,
To make our natural resources sustainable, we monitor our water and electricity
consumption regularly and take protective measures to prevent excessive consumption.
To encourage the use of renewable energy sources,
To use energy and natural resources at an optimum level and to implement activities to
prevent unnecessary resource use,

GENERAL MANAGER
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OCCUPATIONAL HEALTH AND SAFETY POLICY

The main goal of our hotel is to carry out all stages of our production and service

activities in a healthy and safe working environment.
In this direction;

e Employee Health and Occupational Safety is the responsibility of all our Hotel
employees.

e Responsibilities and authorities to fulfill laws, legislation, regulations and other
Occupational Health and Safety requirements will be shared among all our employees.

e Our hotel's Employee Health and Safety are as important as our other business
objectives.

e In selecting suppliers and subcontractors working with our hotel, compliance with the
"Hotel Employee Health and Occupational Safety" rules is taken into consideration and
constantly inspected.

e All accidents can and should be prevented.

e There is always a safer way to do any job.

e Training is always indispensable to effectively implement our hotel's OHS Standard
and to create and develop individual responsibility awareness regarding Employee
Health and Occupational Safety issues.

e Our hotel will use all internal and external resources to provide an efficient, safe and
healthy working environment, to ensure effective communication, to increase the
individual performance of employees and to use information in the most accurate and

beneficial way.

GENERAL MANAGER
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WOMEN'S RIGHTS, GENDER EQUALITY AND EQUAL OPPORTUNITY POLICY

We attach importance to gender equality in our business.

- We ensure the health, safety and well-being of all our employees, regardless of gender.

- We support women's participation in the workforce in all our departments and offer equal
opportunities.

- We act with the policy of "equal pay for equal work" without gender discrimination.

- We distribute tasks by observing the principle of equality.

- We provide the necessary environment for equal benefit from career opportunities.

- We create education policies and support women's participation and awareness raising.

- We create a working environment and practices that maintain work-family life balance.

- We support women in company management and offer equal opportunities.

- We embrace equal opportunity in all recruitment, promotion, training, and other human
resources processes. We do not discriminate against any employee or job applicant
based on race, color, gender, sexual orientation, religion, disability, age, or other legally
protected categories.

- We operate with a zero tolerance policy towards sexual harassment and other forms of
harassment.

We do not allow women to be subjected to any form of abuse, harassment, discrimination,

oppression, coercion, slander, etc. We are always aware of the value they add to the world
and our institution, and we support their existence.

GENERAL MANAGER
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BIODIVERSITY CONSERVATION POLICY

We identify and control the potential direct and indirect impacts of our activities and
supply chain activities on biodiversity.

. We avoid materials that pose a risk to endangered species, animal welfare and forests
in our activities.

. We include ensuring the sustainability of natural resources in our goals and develop
projects in this direction. We participate in studies focusing on biodiversity conservation with
NGOs and local governments.

. We organize in-house training and internal communication activities to raise awareness
about the importance and protection of biodiversity and include this topic within the scope of
sustainability training.

. We share biodiversity performance annually in the Sustainability Report.

. We take actions to create and monitor the biodiversity inventory of the region and to
ensure that endemic species are protected.

. We take actions to support and develop agricultural activities that are the source of
livelihood for local people.

e Encouraging all employees and stakeholders to participate in efforts to protect biodiversity

GENERAL MANAGER
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CARBON EMISSION POLICY

Our facility is aware of its responsibility in combating climate change. Reducing

greenhouse gas emissions is a fundamental element of our sustainable tourism approach.

To this end:

e Our greenhouse gas emissions from energy, water, fuel, and cooling systems are
regularly monitored and recorded.

e Leak checks are conducted on fluorinated greenhouse gas-containing devices (e.g.,
VRF, air conditioners, refrigerators), a recording system is established, and gas usage
complies with regulations.

e We strive to reduce the facility's total carbon footprint by choosing highly energy-
efficient equipment.

e We aim to shift to renewable energy sources (e.g., solar panels, heat pumps).

e Indirect emissions are reduced by supporting waste management, the use of
environmentally friendly chemicals, and low-emission transportation alternatives.

o Staff are informed about greenhouse gas awareness through regular training.

e This policy has been prepared in accordance with the Regulation on Monitoring
Greenhouse Gas Emissions and relevant environmental legislation and is reviewed

annually.

GENERAL MANAGER
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SURDURULEBILIRLIK POLITIKASI

BELIZIA HOTEL olarak politikalarimizin, uygulamalarimizin ve prosediirlerimizin
seffaf, hesap verebilir ve etkili olmasini saglayarak en yiiksek siirdiiriilebilir yonetim
standartlarina bagh kalmayi amaglamaktadir.

Bu amacg dogrultusunda ilerlerken asagida belirtiimis olan maddeler temel
prensiplerimizi olusturmaktadir.
e Yasal Uyum

Otelimiz, tim Urdn ve hizmet sireclerinde yasal gerekliliklere uymayi ilke edinmistir.

o Calisanlarimizin Giivenligi ve insana Yatirnm

Personelimiz en dederli varhdimizdir. Calisanlarimizin ve is ortaklarimizin saglik ve givenliklerini
tehlikeye atacak riskleri en aza indirmek ve is kazalarini 6nlemek icin tiim streglerimizde strekli
iyilestirme yapilmakta ve son teknolojiler takip edilmektedir. Calisanlarimizin egitimi, insan
haklarinin korunmasi ve din, dil, irk gozetilmeden esit haklardan faydalanmasi vazgecilmez

kuralimizdir.

e Misafir Memnuniyeti - Misafir Giivenligi — Misafir Odaklilik
Misafirlerimiz var olma sebebimizdir. Her tlrli kaynaktan gelen tim misafir sikayetlerini takip
etmek, sikayetleri cozimlemek ve misafirlerimizi bu konuda bilgilendirerek sikayetleri kendimiz

icin firsata donustirmek oncelikli degerlerimizdir.

e Cevreye Saygi
Dogal kaynaklarimizi en verimli sekilde kullanarak gevre kirliligini énlenmek ve dogayi korumak,
atiklarimizin miktarini azaltmak, geri donlisimi saglamak veya zararsiz hale getirmek ana

hedeflerimizdendir.

e Enerji Tasarrufu
Otelimiz, enerji kaynaklarimizi en verimli sekilde kullanmak ve enerji verimliligi konusunda

surekli iyilestirmeyi esas edinmistir.

e Gida Giivenligi - Hijyen
Kaliteli, gida glvenligi ilkelerine uygun Grlnler sunmak igin gida zinciri boyunca gida guvenlik
sistemini uygulamak, surekli iyilestirmek ve tim oteller genelinde hijyen sartlarini 6n planda

tutmak ortak prensibimizdir.

¢ Yerel Ekonomiye Destek ve Siirdiiriilebilir Satin Alma Uygulamalar
Yerel ekonomiye olan katkimizin farkindayiz, bu sebeple mal ve hizmet tedarikgilerimizi yerel

segmeyi ilke ediniyoruz.Yerl istihdama 6ndem veriyoruz. Sirdilrdlebilir turizm igin, daha az
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enerji, su, atik Greten, cevre dostu satin alma yapiyoruz. Bu ilkeler i1siginda ulusal ve uluslararasi

pazarda rekabet eden Otellerimiz, her zaman lider olabilmek igin gereken kararligi géstermekte,

strekli gelistirmekte ve kaynaklar saglamaktadir.

e Cocuk Haklan

Cocuklarin korunmasi igin herkesin sorumluluk tasimasi gerektigine inaniyoruz. Cocuk refahinin
ve gocuklarin her gesit zarardan korunmasinin son derece 6énemli oldugunu ve alakali oldugumuz
tim cocuklarin fiziki ve zihinsel tacizden korunmasinin temel gérevimiz oldugunu biliyoruz. Bu
ilkeler 1siginda ulusal ve uluslararasi pazarda rekabet eden otellerimiz, her zaman lider olabilmek

icin gereken kararlihgi gostermekte, sirekli gelistirmekte ve kaynaklari saglamaktadir.

e Kadin Haklari, cinsiyet esitligi ve firsat esitligi

Cinsiyett farki gézetmeksizin tim galisanlarimizin saglik, givenlik ve refahlarini saglariz.
Siddete ve Tacize karsi sifir tolerans gdsteririz.

Kadinlarin is gictine katilimini tim departmanlarimizda destekler, esit firsatlar sunariz.
Cinsiyet ayrimi yapmadan «egsit ise esit Gcret» politikasi ile hareket ederiz.

e Cevreye ve Biyogesitlilige Saygiliyiz

Otelimiz, misafirlerinin konforundan taviz vermeden, su, elektrik, enerji, kimyasal, kati atik

miktarlarinin kontrol altina alinmasi, cevreye ,dogal kaynaklara ve biyocesitlilige yonelik

olusabilecek zararin en aza indirilmesi hedeflenmektedir.

Surdardlebilir turizm ilkeleri 1siginda aldigimiz énlemler ile dogal kaynak kullanimi azaltiimis,
topraga, suya, havaya verilen zararlarin minimum diizeye indirilmesi ve mimkin ise ortadan
kaldirilabilmesi igin uygulamalar gtncellenmistir.

e Karbon Ayak izi ve Ulasim
Karbon Ayak izi izleme: Otel, karbon salinimini izleyerek cevresel etkilerini minimize etmek icin

stratejiler gelistirecektir. Yesil Ulasim Segenekleri: Konuklar igin bisiklet kiralama hizmeti,
elektrikli arag sarj istasyonlari ve toplu tasima bilgileri sunulacaktir. Karbon Offset Programlar:
Surdurilebilir ulasim ve yenilenebilir enerji kullanimi ile karbondioksit emisyonlarini dengelemek

icin karbon dengeleme projelerine katiim saglanacaktir.
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COCUK GUVENLIGI POLITIKASI

Cocuk haklarina saygi duyma ve cocuklari cinsel sdmurd de dahil olmak UGzere tim sémdird
tarlerine karsi korumak icin gerekli tedbirleri almak,

Cocuklarin korunma ve bakima muhtag hale gelmesini dnleyici programlar desteklemek,
Suca kanismis ya da kendilerine karsi sug islenmis cocuklarin topluma kazandiriimasini
saglayacak kurum ve kuruluslara destek olmak,

Cocuga hizmet veren tim paydaslarla is birligi igerisinde olmak,

Cocuda karsi siddetin 6nlenmesine yonelik toplumsal biling ve duyarlihdi artirici aktivitelerde
bulunmak,

Personelimize gocuk koruma ile ilgili egitimler diizenlemek,

Bulundugumuz ortamda cocuk korumaya yonelik her tlrli organizasyon ve etkinliklere
destek olmak,

Cocuklarla ilgili tim sipheli eylemlerin yerel yetkililere ve ilgili kuruluslara raporlamasini

saglamak hedeflerimizdir.
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HERKES ICIN ERISIM POLITIKASI

Otelimiz, imkanlar dahilinde herkes igin erisilebilir turizm hizmetleri sunmayi taahhit eder ve
erisilebilirlik dlizeyi hakkinda musterileri ve paydaslarini internet sitesi araciligiyla acik ve
dogru sekilde bilgilendirir.

Otelimiz ayrica erisilebilirlikle ilgili yasal diizenlemelere tam uyum saglamayi ve bu konuda
surekli iyilestirmeyi takip ve taahhit etmektedir.

Yalnizca fiziksel engelliler degil, gérme, isitme gibi engeller dolayisiyla turizm faaliyetlerine
katilamayan misafirlerimiz igin de sirekli iyilestirmeler yapmaya gayret gostermekteyiz.

Otelimiz erisilebilirlik diizenlemelerinin ve altyapisinin bakim ve onarimini dizenli olarak
gerceklestirmekte ve gerekmesi halinde iyilestirmeler saglamaktadir. Ayrica erisilebilirlikle ilgili
olarak galisanlarimizi diizenli olarak bilgilendirmekteyiz.

Bu nedenle;

- Tesisimizin erisilebilirlik diizeyi hakkinda, internet sitesi ve rezervasyon platformlarinda,
resepsiyonda, brostirlerde, dogru ve acik bilgilendirmeler yapiyoruz.

e Otelde engelli odasi bulunmamaktadir. Tekerlekli sandalyeli misafirler icin erisim
saglanamamaktadir.

o Isitme Erisilebilirligi: Katlarda acil durum butonlari gérsel isikli olarak mevcut. Kat
planinda goérilmektedir.

e GOrme Erisilebilirligi: Acil durum butonlar sesli olarak mevcut.
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SURDURULEBILIR SATIN ALMA POLITIKASI

Otelimiz; gevresel ve sosyal acidan uyumlu Grinlerin kullanimini ve satin alinmasini tesvik eden
satin alma uygulamalarini benimsemekte, olumsuz cgevresel etkiyi azaltmak ve kaynak
verimliligini en Ust dlzeye gikarmak igin gerekli satin alma kurallari konusunda farkindahgi
artiran tedarikgi iliskilerinden yararlanmaktayiz.

Otelimiz Sirdurdlebilir Satin Alma Politikasi, tim paydaslar icin uzun vadeli ortak deger
yaratmak, surdurilebilir bir gelecege dogru tim tedarikgilerle birlikte calismak amaciyla
hazirlanmis olup; otelimiz sirdirilebilir bir sekilde blylrken paydaslarin yasami lzerinde pozitif
bir sosyal etki yaratmay! ve gevreye verilen negatif etkiyi azaltmayi hedeflemektedir.

Otelimiz Siirdiiriilebilir Satin alma Adina;

o Gereksiz satin alma islemleri en aza indiririz
Satin alinmasi gerekmeyen urin, en disltk cevresel ayak izine sahiptir. Satin alma asamasinda
ihtiyaci karsilayabilecek, 6énceden var olan higbir triin veya kaynak olmadigindan emin oluruz.

¢ Yasam dongiisii maliyetleri g6z 6niinde bulundururuz

Satin alma fiyati, dikkate alinmasi gereken tek maliyet unsuru dedildir. Enerji, atik veya sarf
malzemeleri maliyetleri bazen Grinin kendisinden daha pahali olabilir, bu nedenle karar verirken
tim maliyet kalemleri g6z 6éniinde bulundururuz.

e Giivenilir sertifikall tiriinler satin alinz

Sertifikall Grlnler gevresel etkiyi azaltan, bltin paydaslara isletmenin dodal cevreye karsi
hassas, dost oldugu fikrini veren kalite temelli Uretilirler ve bu nedenle satin alma 6ncelik
siralamamizda en Ust siradadirlar. Adil ticaret Grinleri satin almada tercihimizdir.

¢ Doniistiiriilebilir iiriin satin alinz

Donglsel ekonomi, Urinleri yeniden kullanan ve israfi en aza indiren bir ekonomi modelidir.
Uriinlerin yasam déngisiniin iyilestiriimesini ve meydana gelen atiklari en aza indirmeyi
amaclar. Bu nedenle geri doénustirilmis icerik, dayaniklihk ve tamir edilebilirlik, geri
donistirilebilir ambalaj ve geri alma veya yeniden kullanim programlari olup olmadigini dikkate
alirz.

o Yesil tedarikgiler tercih ederiz
Sardarulebilirligi kendi uygulamalarina ve tedarik zincirlerine dahil eden saticilar ve tedarikgileri
desteklemeyi amacglariz.

e Tiiketimi en aza indiririz

Donlstirdlmis kagit kullanma,gereksiz yazicl kullanmama, cift yonlt kagit kullanimi, ofislerde
tekrar kullanilabilir malzemeleri segme gibi tiiketimi en aza indirecek davranislar gelistirir ve bu
konuyla ilgili personellerimize dizenli editimler veririz.
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KULTUREL MIRASIN KORUNMASI VE SUNULMASI POLITIKASI

Otelimiz fikri mulkiyet haklarina saygi gbsterirken, operasyon tasariminda, dekorasyonunda,
mutfaginda veya madazalarinda geleneksel ve caddas yerel kiltirin otantik 6delerine deder
verir ve bunlar birlegtirir, sergiler.

Yerel/Bolgesel sanat/zanaat tasarim ve mobilyalara yansir.

Yasayan kdilttrel miras ve gelenekler, sunulan mutfak, perakende satis, etkinlikler ve diger
hizmetlerde belirgindir.

Telif hakkr ve fikri milkiyet haklarn gozetilmis ve gerekli izinler alinmistir.

Otelimiz yerel ve bdlgesel kiltir ve eserleri sunarken bu eserlere ait telif hakki, fikri haklar ve
sinai haklara saygi duymaktadir.

Geleneksel ve cadgdas vyerel kiltirin otantik unsurlart mutfagimizda, tasarimimizda,
dekorasyonda degerlendirir.

Otelimiz, tarihsel ve arkeolojik eserleri alip satmaz, ticaretine aracilik etmez ve bunlari
sergilemez.

Personelimize slrekli kilttrel miras ile ilgili farkindalik saglariz.
Otelimiz yerel Urinlerin tanitilmasi ve tiketimine 6ncelik vermektedir. Tim faaliyetlerinde

gastronomide sirdurilebilirligi  saglamak igin yenilikgi ve vyaraticc uygulamalar ortaya
koymaktadir.
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KALITE ve GIDA GUVENLIGI POLITiKASI

Otelimiz en seckin lezzetlerini egitimli personelimizle hazirlamak ve sunmak otellerimizin

ana hedefidir.

o Misafirlerimizin, sikayetlerini istedikleri an bize ulastirabilmelerini saglamak,

o Misafirlerimiz, personellerimiz ve Uglinci taraflardan gelebilecek tim &neri, istek ve
sikayetleri dederlendirerek, birincil ve ikincil mevzuat sartlarina uygun olarak, sireglerimizi
finansal, operasyonel ve kurumsal sartlarimiz kapsaminda iyilestirmek,

. Otelimiz batdn Grunleri, insan sagligi agisindan emniyetli olmalidir.

o Otelimizize gelen hammaddelerin kontrolli, uzman personel tarafindan istisnasiz
yapilmaktadir

o Tedarikgiler bilinclendirilerek istedigimiz niteliklerdeki Grtnleri Gretmeleri
saglanmaktadir.

o Otelimizde Uretilen Grlnlerin her asamasinda saglik ve hijyen kurallarina, ilgili yasa ve

tlziklere uyulmaktadir

o Otelimizde her birim diger birimin denetgisidir.
. Otelimiz iginde otokontrol saglanmaktadir
o Kalite ve gida glivenligi yonetim sisteminin surekli iyilestirilmesini, gelistirilmesini

saglamak ve etkinligini arttirmak icin her trlt gerekliligi yerine getirmek hedeflerimizdir.
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Tiim galisanlarimizla birlikte siirdiiriilebilir turizme katki saglama adina; gevreyi
korumak, cevre koruma bilincini olusturmak ve gelistirmek, cevreye duyarh
yapilasma ilkesi ile hizmet vermek otellerimizin ana hedefidir.

Bu dogrultuda;

e Cevreyi glizellestirici dizenleme ve etkinliklerde aktif rol almak,

e Cevre kirliliginin 6nlenmesi icin; cevreye zararli maddelerin tiketiminin ve atik miktarinin
azaltilmasini saglamak,

e Asirn kimyasal tiketimlerinin engellemek icin; kimyasal kullanimi ile ilgili personelimize
dizenli egitimler vermek,

e Kirliligin 6nlenmesi ve gevrenin korunmasi igin atiklari kaynaginda ayristirmak,

e Tesisimizde cikan tehlikeli atiklarin Cevre Mevzuatl kapsaminda bertarafini saglamak,

e Cevre ile uyumlu en uygun teknolojiye sahip ekipmanlari segerek emisyonlarimizi minimuma
indirmek,

e Personellerimize ve misafirlerimize yonelik gevre bilincini artirmak adina dlzenli periyotlar
halinde hatirlatici bilgiler sunmalk,

e Olusabilecek acil durumlar ve cevre felaketlerinin 6nine gegcmek amaci ile Acil Durum
Mldahale Ekipleri ile dizenli tatbikatlar saglamak,

e Tedarikgilerimiz ve mdusterilerimiz ile is birligi yaparak; cevreye olan duyarhliklarinin
artirilmasina katkida bulunmak,

e Atiklarimizi kaynadina, gruplarina ve tehlike siniflarina goére etkin sekilde ayirmaya 6zen
goOsteririz.

o Tehlikeli maddeler ve kimyasallarin yalnizca ihtiyagc durumunda ve gerektigi kadar
kullanilmasinin hem cevreye olan negatif etkileri hem de atik miktarini azaltacagini biliriz,

e o Isletmemizde aldigimiz malzemelerde “geri déniisim” ve “cevre dostu” etiketi olanlari
tercih ederek dogay! korumaya katkida bulunuruz. Yeniden kullanim firsatlari yaratmaya
calisiriz,

. Kagit, pecete, tuvalet kadidi, ambalaj gibi tek kullanimlik malzemeleri gerektigi kadar
kullanip dogaya daha az atik birakmaya 6zen gdésteririz,

e Atiklari dogru sekilde, 6zelliklerine gére ayri alanlarda depolar, yasal depolama slire sinirlarini
asmadan lisansli/yetkili firmalara teslim ederek, kayitlarini muhafaza ederiz,

e Cevreye ve topluma karsi sorumluluklarin bilincinde, stirekli gelisime inanan ve sirdurtlebilir
gevre inanclyla faaliyetimizi gerceklestirmek ve bunun devamliidgini saglamak
hedeflerimizdir.
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ENERJi VERIMLILIGI POLIiTiIKASI

Diinyamizi olasi tehlikelerden korumak igin enerjimizi verimli kullaniyor

ve enerji sarfiyatimizi azaltmak igin hedefler belirliyoruz.
Bunun igin;

Hem dodaya karsi sorumluluklarimiz hem de yasal yukamlaltklerimizi yerine
getirmek Gzere ulusal ve uluslararasi standartlari, yasa ve diizenlemeleri takip eder,
enerji kullanimini azaltma ve/veya enerji tiketim performansimizin strekli
iyilestirilmesini saglayacak calismalari gonulli olarak ydratir, calismalarimizin
sonuglarini takip ederiz.
Hedefler koyar, calisanlarimizin da katihmini sadlamak amaciyla egitim
programlarimizda enerji verimliligine yer veririz.
Tum paydaslarimizla enerji yonetimi konusunda ortak amaglar ve sonuglar
yaratmak Uzere is birligi yapmayl Onemseriz. Bu konularda misafirlerimiz,
calisanlarimiz, ziyaretcilerimiz ve tum is ortaklarimiz ile birlikte topyek{n bir
farkindalik ve biling seviyesine ulasilmasi adina etkilesimimizi sirdirmeye calisiriz.
Enerji verimli uygun drin, ekipman, techizat ve teknoloji alternatiflerini arastirip
bulmaya, satin almaya ve kullanmaya galigiriz.
Enerji Yonetim Sistemimizi dokimante etmeyi, tim departmanlarimiza yaymayi,
gerektiginde glncellemeyi, gbzden gecgirmeyi ve sirekli olarak iyilestirmeyi
hedefleriz.
Enerji risklerini veya enerji kisiti gibi dogabilecek acil durumlar dederlendirir,
alinabilecek énlemleri planlariz.
Teknolojik gelismelerden yararlanarak enerji verimliligi ve tasarrufunu saglamak,
Dogal kaynaklarimizi strdirilebilir kilmak amaci ile su ve elektrik tiketimlerimizi dizenli
takip ederek, asin tiketimin dniine gecmek icin koruyucu tedbirler almak,
Yenilenebilir enerji kaynaklarinin kullaniminin tesvik edilmesini saglamak,
Enerji ve dogal kaynaklari optimum dizeyde kullanmak ve gereksiz kaynak kullanimini
Onleyici faaliyetler uygulamak,
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iS SAGLIGI ve GUVENLiGI POLITiKASI

Uretim ve hizmet faaliyetlerimizin tiim asamalarini saglikhi ve giivenli bir calisma

ortaminda gerceklestirmek otelimizin ana hedefidir.
Bu dogrultuda;

e Calisan Saglhdi ve Is Guvenligi tim Otelimiz calisanlarinin sorumlulugudur.

e Kanun, mevzuat, ydénetmelikleri ve diger Calisan Saghd: ve Is Guivenligi gerekliliklerini
yerine getirmek icin sorumluluk ve yetkiler tim calisanlarimiz arasinda paylasilacaktir.

e Otelimiz Calisan Saghgi ve Is Givenligi diger is amaglarimiz kadar énemlidir.

e Otelimiz birlikte calisan tedarikgiler ve alt yiklenicilerin segiminde “Otelimiz Calisan
Saghgi ve Is Guivenligi” kurallarina uygunluk kriteri gézéniinde bulundurulur ve siirekli
denetlenir.

e Tum kazalar 6nlenebilir ve 6nlenmelidir.

e Her isi yapmak icin daima daha givenli bir yol vardir.

e Otelimiz ISG Standardini etkin bir sekilde uygulamak ve Calisan Saghgi ve Is Givenligi
konulari hakkindaki ferdi sorumluluk bilincini olusturmak ve gelistirmek igin her zaman
egitim vazgecilmezdir.

e Otelimiz ic ve dis her tarlid kaynak; verimli, glvenli ve saglikli bir calisma ortami
saglamak, iletisimi etkin kilmak, calisanlarin bireysel performanslarini artirmak ve

bilgiyi en dodru ve en faydali sekilde kullanilacaktir.
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KADIN HAKLARI, CINSIYET ESIiTLiIGI VE FIRSAT ESIiTLIGI POLITIKASI

Isletmemizde cinsiyet esitligine 6nem veririz.

- Cinsiyett farki gézetmeksizin tiim calisanlarimizin saglik, gtivenlik ve refahlarini saglariz.
- Kadinlarin is glictine katilimini tim departmanlarimizda destekler, esit firsatlar sunariz.

- Cinsiyet ayrimi yapmadan «esit ise esit Gcret» politikasi ile hareket ederiz.

- Esitlik ilkesi gozetilerek gérev dagilimi yapariz.

- Kariyer firsatlarindan esit diizeyde faydalanilmasi icin gerekli ortami saglariz.

- Egitim politikalar olusturur, kadinlarin katihmina ve farkindaligin artmasina destek
oluruz.

- Is-aile yasam dengesini koruyan calisma ortami ve uygulamalarini olustururuz.

- Kadinlarin sirket yonetiminde olmalan igin destek verir, esit firsatlar sunariz.

- Tum ise alim, terfi, egitim ve diger insan kaynaklar slreclerinde firsat esitligini benimser.
Hicbir calisan veya is basvurusu, irk, renk, cinsiyet, cinsel yénelim, din, engellilik, yas
veya diger yasal koruma altina alinan kategorilere dayali ayrimciliga tabi tutmayiz.

- Cinsel tacize ve diger turlerdeki tacize kars sifir tolerans ilkesiyle harekeket ederiz.
- Kadinlarin higbir sekilde istismar, taciz, ayrimcilik, bastirilma, zorlama, iftira vb. durumlara

maruz kalmasina misaade etmeyiz. Dlinyaya ve kurumumuza kattiklari dederin daima
farkinda olur ve varliklarini destekleriz.
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BiYOCESITLILIGIN KORUNMASI POLITIKASI

Faaliyetlerimiz ve tedarik zincirindeki faaliyetlerin biyogesitlilik iizerindeki olasi
dogrudan ve dolayl etkilerini belirler ve kontrol altinda tutariz .

. Faaliyetlerimizde nesli tiikenmekte olan tlrler, hayvanlarin refahi ve ormanlar igin risk
olusturan materyallerden kaginiriz.

o Dogal kaynaklarin devamhliginin saglanmasini hedeflerimize dahil eder, bu yénde
projeler gelistiririz. STK'lar ve yerel yénetimler ile biyogesitliligin korunmasina odaklanan
galismalara dahil oluruz.

. Biyocesitliligin 6nemi ve korunmasi konusunda farkindalik yaratmak adina isletme igi
egitim ve ig iletisim faaliyetleri diizenler ve surdirilebilirlik egitimleri kapsaminda bu konuya
da yer veririz.

. Yerel halkin gegim kaynadi olan tarimsal faaliyetlerin desteklenmesi ve gelistirilmesini
saglamak adina aksiyonlar aliriz.

e TUm calisanlarin ve paydaslarin biyogesitliligin korunmasina yonelik yapilan galismalara
katilmalarinin tesvik edilmesi
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KARBON EMISYON POLITIKASI

Tesisimiz, iklim degisikligiyle miicadelede iizerine diisen sorumlulugun
bilincindedir. Sera gazi emisyonlarinin azaltilmasi, siirdiiriilebilir turizm
yaklasimimizin temel unsurlarindandir.

Bu dogrultuda;

Enerji, su, yakit ve sogutma sistemlerinden kaynaklanan sera gazi emisyonlarimiz dizenli
olarak izlenir ve kayit altina alinir.

Florlu sera gazi iceren cihazlarda (6r. VRF, klima, buzdolabi) sizinti kontrolleri yapilir, kayit
sistemi olusturulur ve mevzuata uygun gaz kullanimi saglanir.

Enerji verimliligi yliksek ekipmanlar tercih edilerek, tesisin toplam karbon ayak izi
dasiaridlmeye calisilir.

Yenilenebilir enerji kaynaklarina yénelme hedeflenir (6r. gines panelleri, 1si pompalari).
Atik yonetimi, cevre dostu kimyasallarin kullanimi ve distk emisyonlu ulasim alternatifleri
desteklenerek dolayli emisyonlar azaltilir.

Personel, sera gazi farkindaligi konusunda dizenli egitimlerle bilgilendirilir.

Bu politika, Sera Gazi Emisyonlarinin Takibi Hakkinda Ydénetmelik ve ilgili cevre mevzuatlari

dogrultusunda hazirlanmis olup yilda bir gézden gegirilir.
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