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ne_ Couraneouns  DPwosaur & We has a  phllosophy ¢
cmpowerment, narturing, understandiveg and SUppo NEe g
The Courageons Piosanr & Me, believe that every person has
the right to an excitiyg and fulfilling future. We endeavour +o
help people create a stable and productive foundation on which

they may realise and beligve in their potential.

Dream, belieye, have courage.

o A

The Courageous Pinosanr & Me






At The Courageous Dinosaur & We we have a person-centred
approach. That wmeans we:

support the persow, at the ‘centre of the service’, to be
involved i making decisions about their life

take into accomnt each person’s life experience, age, gender,
culture, heritage, language, beliefs and identity

provide flexible services and support to suit the person’s
wishes and priorities

are strenaths based, where people are ackvowledged as the
experts in their life with a focus on what they can do first,
and any help they need second

mclude the person’s support networks as partvers.

The Courageons Divosanr & Me works from a strengtis-based,
trauma-informed approach to interventions, by implementing and
delivering the following +therapeutic practices to provide our
clients with holistic care:

Neurosedquential Wodel of Therapeuntics (NWMT)
Neoruosequential Model in Education (NWE)
Positive Behaviour Support Plans

AUSLAN Interpreting

AUSLAN classes and choir

Tranma-focused interventions

Waslow’s Hierarchy of Needs

Window of Tolerance

Lego Therapy

Social and Emotional Learving
Life Skills



The Courageons Dinosaur & Me are a wmobile service, as many of
our clients find it hard to travel or prefer to access their service
at home or at school. Travel withiv the Rockhampton area is vot
charged however those services outside the Rockhampton area
are charged as per the latest NDIS price guide recommendations.

For more information call or
email

At The Courageous Dinosaur & We everyone can be expected to be:

o freated with respect regardless of gevder, race, culture, or
beliefs
listened +o, heard, and seen

supported

evcouraged to participate

challenged

As a participant you have the right to:

e have your family, friends and support network involved as
little or as much as you would like

o transparent aud open communication
e give feedvack or suggestions
o access to our policies and procedures

Staff members have the right to:
e transparent and open communication
e give feedback or sugaestions
o access to our policies and procedures
® 4 supportive work environment
e position and role descriptions
o access relevant professional development


mailto:thecourageousdino@bigpond.com

Abont the NDIS

The National Disability Insurance Schewme (NDIS) supports
people with a permanent and sigvificant disability to make their
owv choices of supports they wish to receive. The Courageons
Dinosaur & We is a registered provider.

It you have an NDIS plan, we can work with vou and your support
network o help vou realise your goals.

Mou can also control the supports and services you purchase by self

managing your NDIS plan. Watch this or dowvload
the to assist you in managing our oww
NDIS plan.

For more information on the NDIS, see

For more information, call or
emall


https://www.youtube.com/watch?v=baU45jGnWS4
https://www.ndis.gov.au/participants/using-your-plan/self-management
http://www.ndis.gov.au/
mailto:thecourageousdino@bigpond.com

At The Courageous Pinosaur & Me we follow the National
Disability Tnusurance Schewme Policies and Procedures relevant to
OUr services:

o National Disavili+y Tnsurance Scheme Act 2013

o National Disability Tusuravce Schewme (Code of Conduct) Rules 201
(F2015L006249

e National Disability Tnsuravce Schewme (Provider Registration and
Practice Stavdards) Bules 201D [F202.0C0102%]

e National Disability Tusurance Schewme (Restrictive Practices and
Behaviour Support) Rules 201 [F202.0C0105 7]

« National Disability Tusuravce Schewme NDTS (Quality and Safeaunards
Commission and Other Measures) Transitional Rules
2018(F2020C011021]

« National Disability Tusurance Scheme (Tucident Management avd
Reportable Twucidents) Rules 201D [F201AL00633]

« National Disability Tnsuravce Schewme (Complaints WManagement avd
Resolution) Rules 2018 [F201DLDDG34]

e Natioval Disability Tnsurance Scheme (Provider Definition) Rule 2.01%
(F201BL0062D

o National Disability Tusurance Scheme (Protection and Disclosure of
Iuformation - Commissioner) Rules 2018 [F201DL006C35]

« National Disability Tnsuravce Schewme (Practice Standards — Worker
Sereeving) Rules 201D [F202.0C01135]



https://www.legislation.gov.au/Details/C2020C00392
https://www.legislation.gov.au/Details/F2018L00629
https://www.legislation.gov.au/Details/F2018L00629
https://www.legislation.gov.au/Details/F2020C01088
https://www.legislation.gov.au/Details/F2020C01088
https://www.legislation.gov.au/Details/F2020C01087
https://www.legislation.gov.au/Details/F2020C01087
https://www.legislation.gov.au/Details/F2020C01102
https://www.legislation.gov.au/Details/F2020C01102
https://www.legislation.gov.au/Details/F2020C01102
https://www.legislation.gov.au/Details/F2018L00633
https://www.legislation.gov.au/Details/F2018L00633
https://www.legislation.gov.au/Details/F2018L00634
https://www.legislation.gov.au/Details/F2018L00634
https://www.legislation.gov.au/Details/F2018L00628
https://www.legislation.gov.au/Details/F2018L00628
https://www.legislation.gov.au/Details/F2018L00635
https://www.legislation.gov.au/Details/F2018L00635
https://www.legislation.gov.au/Details/F2020C01138
https://www.legislation.gov.au/Details/F2020C01138

, hlatiunal Disability Insurance 5cheme [Quality and 5afeguards Commission) Rules

Rules Directly Affecting Providers

N5 Code of Conduct and Guidelines for NDIS providers and workers

+  Sats put the KOS Code of Conduct which applies to all KDIS providers and persons employed or atherwise engaged by them, regardlass of whether they are registered.
+  Guidance will be circulated which will explain the expectations of MDIS providers and werkers in complying with the NDIS Code of Conduct.

Incident Management and Reportable Inddents

+  Reguires all registered NDIS providers to manage certain incidents that happen in connection with providing supparts or services to peaple with disability.
= Gats put the decisions and actions the NDIS Commission can take in relation to a reportable incident |, including requiring the provider ta undertake specified remedial action, carry out an internal investigation about the incident, or engage an
independent expert to investigate and report an the incident.

Complaints Management and Resolution

+  Provides for decisions and actions the NDIS Commission can take in responding to a compleint about any issue connected with supparts or services provided by an NDIS provider.,
= Reguires all registered NDIS providers ta manage complaints they receive about the supparts and servicas they provide,
+  Providers must make information available about how to make a complaint to the provider and to the NDIS Commissioner, and must keep recards ahout caomplaints that they reosive,

Worker Screening

*  Reguires all registared NDIS praviders to anly engage workers in certain reles if they have an NDIS Warker Screening Check clearancs, and to manags requirements surrcunding the MDIS Warker Screening Check.

+  Reguires NDIS providers to not allow workers to commence employment in certain rales in same jurisdictions until an appropeiate clearance for that worker is in place.

& Sets put special arrangements and exceptions in New South Wales, South Sustralia, Victoria, Queenskand, Tasmania, Australian Capital Territory and Northern Territory for screening workers during the transition to the new national NS Warker
Sereening arrangements.

Behaviour Support and Restrictive Practices

+  Qutlines reporting and oversight arrangements ta reduce and eliminate the use of restrictive practices in the NDIS.
+  Sets out the conditions of registration for providers delivering specialist behaviour support and providers who use restrictive practices in the course of delivering NDIS supports and transition arrangements for transitioning praviders,
=  Reguires providers ta comply with any state and territory authorisation arrangements in relation to the use of restrictive practicss,

Provider Registration and NDIS Practice Standards, Quality Indicators

= States which MDIS providers must be registered.

+  Qutlines the suitability requirements for providers and key personnel to bacame registered.

+  Reguires providers ta notily the NDIS Commission of material changes.

+  [noarporates the MDIS Practics Standards, which establich the national standards and expectations of registered NDIS providers relavant to the supports or services provided.
+  Provides for the publication aof an NDIS Register to include details about a provider's registration and relevant compliance action.

= Sets put the criteria by which NDIS praviders demonstrate complianee with the NDIS Practice Standards.

Protection and Disclosure of Information

+  Prescribes rules and guidance in refation to the NDIS Commissioner™s dsclasure powers
*  Prescribes state and territory laws that may mean that a person & not required to give information or evidence or produce a document, despite a requirement frem the NDIS Commissioner.

Provider Definition

+  Defines an NDIS provider to include a person ar entity wha is providing supparts ar servicas to older peaple with disability who are recerving continuity of support under the Commaonwealth Continuity of Suppart Bpogramime relating to Specialist
Disahility Services far Older Peaple.




We have a centralised email and phove number o make referrals
to our service duick and easy.

wWhen vyou contact us we can assist with.

« Referral enquiries/process
o Availability and wait times
. Questions about your NDLS Plan

Fill v and send us the referral form

at theconrageousdinoObigpond.com

For wmore nformation or to find ot how we can assist, please
call 0442 215 274 or email the courageousdiniodbigpond.com

We are a registered provider o the National Disability Tusuravce
Schewme (NDIS). We can claim directly on the NDIS portal if that
suits you best, or wvoice directly if you are Self-Managed or Plan
Managed.

We can provide a professional guote for our services, and will
ensure that we wvoice appropriately.

Our prices are n live with current NDIS price auide
recommendations.

For more information or to find out how we can assist, please call
044D 15 279 or email thecourageousdinoddbigpond.com



mailto:thecourageousdino@bigpond.com
mailto:courageousdino@bigpond.com
mailto:thecourageousdino@bigpond.com

Support Coordination

There are three levels of support coordination that can be
ncluded i your plan:

1. Support comection — This support is to assist you to
build vour ability to conmect with nformal, community and
funded supports which will enable you to get the most
out of your plan and achieve your goals.

2. Support coordination — coordination of supports: This
support is o assist you to build the skills you need +o
mderstand, implement and engage with your plan. A
support coordinator will work with you +o ewsure a range
of supports are used to increase your capacity to
maintain relationships, mavane service delivery tasks, live
wmore ndependently and become a part of your community.

2. Specialist support coordination — This is a higher level of
support coordination. It is for people whose situations
are wmore complex and who need specialist support. A
specialist Support Coordinator will assist you to manage
thallenges in your support environment and ensure
consistency of service delivery. (We do ot currently offer
this service at The Couraneons Divosaur & WMe)

For more information or to find out how we can assist, please
call or email


mailto:thecourageousdino@bigpond.com
https://www.ndiscommission.gov.au/participants
https://www.ndiscommission.gov.au/participants

Positive Behaviour Support

Our services are delivered within the ethical guidelines of their
respective National Registration frameworks. The Courageous
Pinosanr & WMe team nse an evidence based Person Centred
Approach at all times.

Positive Behaviour Support 1s:

« An evidewce based approach that is educational,
proactive and respectful
« Key to improve the quality of life of person who exhibits
challenging behavionr
« Pased on individual assessiment and observation and
aims to understand the reasons why a person displays a
behaviour of concern (by using a fumctional assessiment)
o Individual aoals which are achieved by:
. idewtifying the triggers and developing
strategies to avoid these
. teachivg vew skills and copivg strategies
« cthanging the environment to enconrage
appropriate behaviours
. traiing and movitorivg staff delivery
« PBS keeps the person and those around them safe (if
proactive strategies are not working v an instance
thew focussed responsive strateaies can be used if
reduired)
« PBS uses a modern and ethical approach which avoids
the use of punishiment and /[ or aversive practice
The Positive Behaviour Support Plan (PBSP) is a docuiment or
series of linked documents that outline strategies desigued +o
deliver a level of behaviour support appropriate to the needs of a
customer.

For more information or to find ont how we can assist, please
call or emall


mailto:thecourageousdino@bigpond.com

Positive Behaviour Support Therapy

At The Couraneons Dinosaur & We we are able +o provide a
specialist approach v assessmewt, reportivg, fraining and suppor+
with any behaviours of concern. We work with participants of all
a9es.

As an NDLS Registered Provider we can provide this service
withiv current NDIS plans or we can duote, as required.

. Behaviour Support packages are tailored +o the
individual’s weeds and budget, and may vclnde some or
all of +he below:

. Referral and review of older relevant reports

o Assessiment Phase resulting v a suitable Functional
Assessiment (will require observations, interviews,
access +to wonitoring forms, incident reports, access to
current data and other appropriate assessments)

. Comprehensive Assessiment report — if required

« Positive Behaviour Support Plan (PBSP) with
Functional Assessments and evidence based proactive
and responsive strategies

« Practice protocols are included (anthorisation of these
are the respovsibility of the Implementivg Provider)

. Consent from key decision maker(s)

«  Ongoivg training o family/carers/workers/teachers

.« Ongoivigy Monitoring and Review of strateaies

. Progress Report for NDIS with recommendations for
+the vext review.

All Behaviour Support will require a portion of non-direct face +o
face time, as there is a reduirement to read, prepare, analyse and
review reports and assessiments,

Good Behaviour Support will include +rainivg, monitoring and
review of strategies and requires time. Please try and allow a
minimum of @ mownths or longer if vou can.



Regulated Restrictive Practice

A Regulated Restrictive Practice is any practice that results v
any form of restriction ov the freedom of movement or rights of a
person with disability and where the specific purpose of those
intervewtions and strategies is to protect the person or others
from harwm.

We are able to develop protocols for a Regulated Restrictive
Practice when they have beew included in a comprehensive
Behavionr Support Plan and only whew it is seen as necessary +o
evsure the person can be supported safely. Wonitoring ov the nse
of restrictive practices is an essential part of the NDIS wmodel,

We are committed to the reduction or elimination of restrictive
practices and follow a model of least restrictive practice possible
with an aim +o fade out whenever possivle. We follow the
Australian Government’s — National Framework for Reducivg and
Eliminating the Use of Restrictive Practices in the DPisability
Sector.


http://www.ndiscommission.gov.au/
https://www.ndiscommission.gov.au/participants
https://www.ndiscommission.gov.au/participants

Our Privacey Policy
We respect our privacy

The Courageouns Diviosaur & We (ABN 20 26 055 260) respects your privacy and is
committed to safequnarding the privacy of our customers, website and social media users.
We adhere to the Australian Privacy Principles contaived within the Privacy Act 1A%
(Cthh). This policy sets out how we collect and treat your personal information.

“Personal information’ is information we hold which is identifiable as being about you.
Collection of persoval information

The Courageous Piviosaur & We will, from time +o time, receive and store personal
information you ewter onto our website and other associated digital and social media
provided to us directly or given to us in other forms.

Vou may provide basic information such as your wame, phone wumber, address and email
address to enable us to send information, provide updates and process requests. We may
collect additional information at times, includivg but vot limited +o, when you provide
feedback, when you provide information about our personal and/or business affairs,
change your content or email preferevce, respond +o surveys avd/or promotions, provide
finawcial or credit card information, or communicate with customer support,

Additionally, we may also collect any other information vou provide while interacting with
Uus.

How we will collect your personal information

The Courageouns Piviosaur & We collects personal information from vou v a variety of
ways, cluding when you interact with us electrovically or v person, when vou access our
website and when we provide our services to you. We way receive personal informartion
from third parties. Tf we do, we will protect i+ as set out in this privacy policy.

Use of your personal information

The Courageouns Piviosaur & We may use personal information collected from vou +o
provide you with information, updates and our services. We may also make o aware of
new and additional products, services and opportunities available +o ou. We may use your
personal information to improve our products and services and better understand your
needs.

The Courageouns Diviosaur & We may contact ou by a variety of measures including, but
not limited to telephone, email, SWMS or wmail,

Disclosure of your personal information

We may disclose your personal information to any of our employees, offices, insures,
professional advisers, agents, suppliers or subcontractors insofar as reasonably



necessary for the purpose set out in this Policy. Personal information is only supplied +o a
third party when it is required for the delivery of our services.

we may from time to timme need to disclose personal information +o comply with a legal
redquirement, such as law, regulation, conr+ order, sbpoena, warrant, in the course of a
legal proceedivg or in response to a law enforcement agency request.

we may also use your personal information +o protect the copyright, frademarks, legal
rights, property or safety of Southern Cross Support Services, www.scss.org.an, its
customers or third parties.

TInformation that we collect may from time to time +o be stored, processed v or
transferred between parties located i countries outside of Australia,

If there is a chavge of control in our business or a sale or transter of business assets,
we reserve the right to travsfer to extent permissible at law our user databases,
together with any personal information and von-personal information contaived in those
databases. This iuformation may be disclosed to a potential purchaser under an
agreement to maintaiv confidentiality. We would seek +o ouly disclose information in good
faith and where reauired by any of the above circumstances.

By providing us with persoval information, you consent to the terms of +his Privacy
Policy and the types of disclosure covered by this policy. Where we disclose your persounal
nformation to third parties, we will request that the third party follow this policy
regarding havdling vour personal information,

Security of your personal information

The Courageous Dinosaunr & We is committed to ensuring that the information you
provide to us is secure. In order to prevent unanthorised access or disclosure, we have
put in place suitable physical, electrovic and managerial procedures +o safeguard and
secure information and protect it from misuse, interference, loss and unanthorised
access, modification and disclosure.

The transmission and exchange of information is carried out at vour own risk. We canviot
guarantee the security of any information that vou travsmit o us, or receive from us.
Althonah we take measures to safeguard against manthorised disclosures of
mformation, we cannot assure you the personal information that we collect will wot be
disclosed in a manver that is consistent with Privacy Policy.

Access to your persoval information

Vou may request details of personal information that we hold about you in accordavce
with the provisions of the Privacy Act 1989 (Cth). I you would like a copy of the
nformation, which we hold about you or believe that any information we hold on you is
maccurate, ont of date, ncomplete irrelevant or misleading, please email us as
thecounrageonsdinoDvigpond.com



Complaints about privacy

If yout have any complaints about our privacy practices, please feel free to email details
of your complaints to thecourageousdinoDbigpond.com. We take complaints very seriounsly
and will respond soon after receiving written notice of your complaint,

Changes +to Privacy Policy

Please be aware that we may chavge this Privacy Policy in the future. We may modify
this policy at any time, in our sole discretion and all modifications will be effective
immediately upon our posting of +he modifications on our website. Please check back from
+ime to time to review our Privacy Policy.



Personal Information
You have a right o access your personal information. Here is how you can do it:

e Mou can ask your support worker for help

e Mou veed to complete a form that asks for access +o your records and we can help
you complete

This form is called a Request to access amend personal information’ form.

There may be some information we are vot able to give to you but we will make sure
that we explain this at the time. Sometimes we may have to ask someone else (like a
guardian) for approval about what information we can gjive you. Sometimes it may take
us a little while to get the information together that you would like +o see — we will let
you know how long this might take. We are able +o help vou work through this
informartion if you wish, or we can help you find someone else to have a look at it with
You.

Privacy is Important

The Conrageouns Dinosanr & WMe always values the privacy of personal information.
That's why we've put together this statement. Tt explains how we collect, hold, use
and disclose vour personal information and who we share it with. The Courageous
Divosaur & Me will be bound by the Privacy Act 1959,

This statement is your assuravce that we never take your privacy for granted and
always take the upmost care n protecting vour information. The Couraneons Dinosanr &
We will:

o Wanage personal information in accordavce with the law and v av open and
transparent way

o Not collect personal information without a person’s consent or be unreasonably
witrusive

* Not use or disclose an ndividual's information for the purpose of direct marketing
without their consent

e Endeavour to ensure all personal information that is collected is accurate, up-to-
date and complete

e Put security measures in place to protect personal and sensitive information from
misuse and

e unauthorised access

o TDispose of personal and sewsitive information n accordavce with legal and funding
body requirements



wWhy do we collect personal information?

Personal and sensitive information collected by The Courageous Pinosanr & We is only
used for the purposes that are directly related +o the functions of activities of the
organisation. The Courageons Diviosaur & Me owly collects personal and sewsitive
nformation:

e Which is necessary for the lawful provision of services to Clients in accordance
with The Courageons Pinosaur & Me policies

o Which is given voluwtarily and with consent; and

o  Which will be stored securely

When collecting persoual information, we will explain +o vou:

e The purpose for collecting information

o How the information will be used

o Towhom (if anyone) information may be disclosed/shared with and under what
circumstances information will be disclosed/ shared

o Limits to privacy of personal information

o How an individual and/or their legal guardian can make a complaint about +he use
of their persoval information?

Use awnd disclosure of personal information?

The Courageouns Piviosaur & We only uses personal information for the purposes for
which permission was givew, or for the purposes that are directly related o ove of the
functions or activities of the oraanisation,

The Courageouns Divosaur & We will not disclose personal information without consent
except for instances where there is an overriding duty to disclose otherwise confidential
nformation, for example:

o To comply with the laws of the Commonwealth, State or Territory or when
compelled by a court;

o To comply with a subpoena or summons;

o To protect a child where there are reasonable grounds to believe the child is
being harmed or is at risk of harm;

e To prevent or lessen an act of Violewce or any threat to a person’s life, health or
property



Complaints
What is a complaint?
A complaint is telling someone ou are not happy with something abount vour service.

wWhew o make a complaint to The Courageouns Dinosaunr & Me, we will work with you +o
try and fix the problem and improve our service.

I+ is important you know we will action complaivts in a fair and agreeable manver. I
you do make a complaint, we will treat your complaint confidentially and treat you with
digmity and respect. We will vot pass on information without your consewt or unless we
are required by law.

Tt's ok to complaiv about a service if you have a problem with thewm.
What can you complain about?

e Mou feel ﬂ‘i@V]‘l’@V]@O{, unsafe, or concerned about the supports vou receive.

o Mou think vour service or support worker is not treating vou fairly or they are not
lis+@v|i\/\@, lo@ivn@ rude or mean to You.

e Mou have other problems with the support worker or service.

e Someove speaks about your private information without asking vou if it is ok.

Most problems will be able to be fixed by us with your help. We can do this by

o Understanding what made you muhappy.
*  (iviug you information about why something happened.
o Change the way we provide our service.

How you can make a complaint:

o Contact us and talk to us: we will ask what made you unhappy, why i+ made vou
whappy and how do you think i+ conld be fixed?

o TIf talking doesn+ work vou could fill in a Complaivt form or write an email or
letter

We will deal with your complaint as soon as we can and we will contact you to let you know
what is happeving after we receive your complaint. You can call us anytime durivg this
process.

Contact us anytime:
Phone: 0445 215 279
Email:

Mail: 165 William Street, Rockhampton City QLD 4700


mailto:thecourageousdino@bigpond.com

If you are vot happy with the outcome of your complaint you can contact an
exterval agency:

o Department of Commumities Child Safety and Disability Services
1500 D20 464

o Queensland Ombudsiman
1900 06D 409D

o Disability Discrimination Commissioner
1200 20 241

o Office of the Adult Guardian
1200 52 197

e Queensland Police Service
121 444

* NDIS Quality avd Safeaunards Commission
1900 035 544

Interpreting Services:
Hearing and speech loss:

TTV 1500 555 77
Speak and Listen: 1500 555 727

Tutervet relay: National Relay Service website

Assistance with Euglish:

TIS National 131 450


https://www.communications.gov.au/what-we-do/phone/services-people-disability/accesshub/national-relay-service

Twcident Management

The cidewt mavagement system of The Courageouns Pinosanr & We covers incidents
that consist of acts, omissions, events or circumstavces that:
(a) oceur v coumection with providing supports or services to a person
with disability; and
() have, or could have, cansed harm to the person with disability.

T+ also covers incidents that cousist of acts by a person with disability that:
(a) oceur v conmection with providing supports or services to the person
with disability; and

() have cansed serious harwm, or a risk of serions harwm, +o another
person.

and covers reportable ncidents that are alleged to have occurred n convection with
providing supports or services to a person with disability.

Twucidents referred to are:

(a) ncidewts that have, or could have, caused harm +o a person with disability
receiving supports or services; avd

()  acts by a person with disability that happen in connection with the provision of
supports or services and that have caunsed serious harm, or a risk of serions harm, to
another person; and

(¢)  reportable ncidewts that are alleaed +o have occurred v conmection with the
provision of supports or services.

A reportable ivcident is:

(a) +he death of a person with disability; or

(b)  serious injury of a person with disability; or

(¢)  abuse or neglect of a person with disability; or

(d)  wlawful sexual or physical contact with, or assault of, a person with disability; or
(e)  sexual misconduct committed agaivst, or in the presence of, a person with
disability, including grooming of the persoun for sexual activity; or

(f)  +he use of a restrictive practice in relation o a person with disability, other thaun

where the use is i accordance with an anthorisation (however described) of a State or
Territory i relation +o the person.



Procedures

If an incident occurs the following steps should be +akew:

Call 00O if there is an emergency, then contact supervisor for support
If there is vio immediate davger or threat contact supervisor for support

when formally reporting the incident: Time, date, place, persons involved, support
person, to be recorded on the appropriate incident form if these are unknown
then the time and date the incident was first identified

If a regulated restrictive practice has been used without the appropriate plans
the nominated reporter will follow protocol +o report o the Commissioner within

the appropriate times (24 hours for a serions incident, within 5 days for a won-

serions incident)

A debrief of the situation will occur within 24-4% hours with all involved
(support worker and participant). Advocates for the participant will be available.

The debrief will cover: incidewt management, preventiow, resolution, actions to be
takew to prevewt incident from occurring agaiv or +o mivimise impact

All involved will be +reated with digwity, fairly and equitably

A written copy of all reports will be distributed to appropriate persouvel inc the
participant, advocates/family/carers

Record keeping

Documentation of all reported cidents will be kept v a suitable storage system for 5

years


https://www.ndiscommission.gov.au/participants
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Risk Management Policy

Our orgavisation is dedicated to the provision of a safe and healthy workplace and have
adopted the following risk management practices to assist in this regard.

Prevention of Iucidents
Tdewtification of Potential Hazards

If a potential health or safety problem is identified the issue will be reported directly +o
the Owver who will investigate the issue and determive the action that is needed +o
resolve the issue: orgavise corrective action and give feedvack to reporter.

Workplace inspections using specific and geveral inspection checklists as appropriate 12
months and any hazards noted will be corrected within a fortuight or at the earliest
convenience. Hazards that are an immediate danger +o workers and/or participants will
be correctly identified, and corrective action will be booked immediately.

Client assessiments

All clients referred +o the service will underao aw nitial assessiment to identify any risks
and then annnally or as reduired.

Howme Tuspections

A home uspection will be undertakew prior to the provision of in- home support +o
identify any potential hazards by the service manager and will be repeated vearly or as
reduired.

Risk Assessments

where a hazard is identified for any activity undertaken and control measures are ot
readily identified a risk assessiment must be completed +o determine the frequency of
njury or disease that counld result, the duration of exposure +o injury or disease sources
and the likely severity of injury or illness. Tt wmay be necessary to break the activity into
a series of parts and assess each part separately. Risk assessments will be documented
on a risk assessiment form.

Owce the risk is identified control measures should be taken to reduce +he hazard and
risk from the activity. A hierarchy or preferred order of control measures ranging from
most effective +o least effective should be considered.

Activities for which a risk assessiment will be undertaken include:
» Community outings
+ Special events such as fun days avd fund raising events
*Use of hazardous plant/equipment e.g. lawn mower, hoists
«Hazardouns manunal +asks



Further information:

It vou wounld like any other information please let us know. We look
forward +to our jourvey and adventures together. Thavk you for
considering us as our Service Provider.

Kellie Baldwin & Samantha Cranston

Email: theconrageonsdinodbigpond.com
Wobile: 0449 215 274


mailto:thecourageousdino@bigpond.com

