Greater Scioto Valley Walk to Emmaus

Guidelines for the "pre-walk" Pilgrim Phone Call

Pilgrim Name: _______________________________ 

Phone Number _____________

Address:__________________________________________________________ 

The phone call to each pilgrim before the walk weekend should accomplish several goals: (1) gather and/or confirm important information, (2) help them feel a warm welcome to the upcoming weekend and (3) determine if there are any problems for this pilgrim's participation.  Please familiarize yourself with the items listed below before you make your call.
1.  
Pray -- for the pilgrim and the call being made; THEN call.

2.  
Identify yourself and the fact that you are part of the Walk to Emmaus and are calling about the upcoming walk.

3.  
Confirm that he/she is planning to attend the upcoming walk.

4.  
Confirm the spelling of his/her name.  Is this how it should appear on the nametag?  Check on the address.

5.  
Ask if the sponsor has contacted him/her about getting to the church for the walk weekend.  Has the sponsor explained what goes on during the weekend? (If not, give overview of weekend.)

6.  
Encourage the pilgrim that you are looking forward to his/her participation.  Explain that you have a couple questions to ask to make sure he/she is comfortable during the weekend.

7.  
Ask about any special dietary needs: (allergies, etc.)
 _______________________________________________________________________

8.  
Mobility concerns? (trouble with stairs, sitting in conf room?) 
 _______________________________________________________________________

9.  
Any special sleeping needs? (mats are better than cots for bad back)
 _______________________________________________________________________

10.  
Ask about any medication that requires special times or assistance.  (every 3 hours, an hour before meals, refrigerated medicine, etc.)
 _______________________________________________________________________

11.  
Does the pilgrim have any questions or concerns?

12.  
Remind the pilgrim of these items:  __ dress comfortably for the season, wear comfortable shoes;  __ bring own bedding and towels;  __ do not bring valuables or watch;  __ bring a flashlight; ___ Emergency number is 740-883-3885 ;__ "I'm looking forward to meeting you!"

13.  
Once completed, return this information to the appropriate ALD.
