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INTRODUCTION
Lawyers promote justice by protecting the 
harmed and defending the accused. They 
worry about the well-being of their clients.

Research shows that lawyers experience:
• Public perception of them as 

manipulative, greedy, and corrupt
• Vicarious or secondary trauma
• High levels of depression, anxiety, stress, 

and alcohol abuse (used to cope)
• Highly competitive environment and win-

at-all costs mentality



PAIN POINTS
EMPATHY INTERVIEWS & 
SURVEY DATA

HOPES
EMPATHY INTERVIEWS 
AND SURVEY DATA



COMMON THEMES

BURNOUT

Time 
consuming 
work with 
demanding 
deadlines.

STIGMA

There is a 
stigma attached 
to seeking help 
in this alpha 
community

WORK LIFE 
BALANCE

Work negatively 
impacts 
personal life 
and 
relationships.

LACK OF 
PEER 
SUPPORT

Competitive 
culture and 
win-at-all costs 
mentality 
causes isolation.

EMOTIONAL 
FATIGUE

Vicarious 
trauma through 
exposure to 
client’s 
traumatic 
experiences



BURNOUT
VERSUS
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How likely will individuals in your profession experience burnout?
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How likely are those in your profession willing to seek mental 
health support?



NEEDS STATEMENT
Lawyers experience demanding 

workloads, time constraints, and 

empathetic overwhelm within a 

competitive culture. They need 

balance, support, and belonging 

within their organizational cultures in 

addition to personal stress 

management tools to help prevent 

burnout and improve overall quality 

of life. 



DESIGN 
QUESTIONS
How might we create a 
community for helping 
professionals so that EFW can 
build skills through a grassroots 
effort to change the culture of 
helping professional working 
environments?

How might we build emotional 
resilience so the helping 
professional can have more 
well-being at work and home?





VIRTUAL CONTENT

FORMAL TRAININGINFORMAL SOCIAL 
GROUPS

PATHWAY 
OVERLAP

Emotional resilience
Sense of belonging
Culture change

Peer support

Skill building
Self efficacy
Learning

Story sharing
Humor & play
Adaptive coping



FIVE WAYS TO BUILD RESILIENCY



KEY TAKEAWAYS

SYSTEM CHANGE PERCEPTION DESIGN THINKING



GET OUT A PEN AND PAPER

1 2

TAKE THREE DEEP, SLOW BREATHS

LET GO OF ANY JUDGEMENT



FOR A LAWYER, THE 
PEN IS INDEED 
MIGHTIER THAN THE 
SWORD.  
WE NEED MORE OF 
THAT TODAY....
THANK YOU


