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Service Appointments
Part 1/8

Kitten Check-Ups

• Approximately every two weeks you bring your kittens in for a 
service appointment. It's helpful if you are prepared to answer a 
few questions about your kittens' care and behavior at home.

• What are the kittens eating and how well do they eat?
• Are they weaning successfully?

• How are their litter box habits? Are they constipated or have 
diarrhea?

• How are the kittens with you? With others in your home? Other 
pets? People who come to visit?

• Do they like to play?
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Service 2 Appointment
Part 2/8
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• Service 2 is the appointment where we ask you to contribute 
to the records we keep on the kittens. When it is time for 
them to return to the shelter for adoption, the agency and 
adopting family would like to know about the kitten’s 
personality. At service 2 you will be given a "Know Dat Cat" 
form which you fill out with information about each kitten. 
Also, be prepared to send Katy a good picture of each kitten 
so the agency/shelter can post a recent picture on their 
website.



Taking Good Kitten Photos
Part 2/8

Kittens are moving targets when it comes to photography and it's hard to get a 
picture that captures your kitten's distinctive personality. Here are some tips to 
help you get that awesome snap of your fur babies.
• Get on the ground at their eye level
• The kitten should be the focal point, eliminate background distractions
• Use squeakers or toys to get their attention
• Use a neutral background
• Use natural lighting and NO flash
• Take a look at the photographs on the next page, one "Good," and one  
    ”Try again". See what works and what misses the mark.
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Taking Good Kitten Photos
Part 3/8
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Good. Clear 
image, at 
kitten’s level, 
kitten is the 
focus

Try again. The 
kitten's features 
are blurred, the 
toy in front 
obstructs the 
view of the kitten, 
the background is 
distracting.

Good. This 
photo captures 
the kitten's 
interest in the 
toy. Also, it is 
taken at 
kitten's level 
and the focus is 
the kitten.

Try again. The 
adoption agencies 
like the most 
recent photos you 
have. This kitten is 
too young. The big 
hand takes the 
focus off the 
kitten. The kitten's 
face is not well 
shown.

Good. This photo 
works because the 
background is light 
& contrasts with 
the black cat. The 
lighting works 
because it's natural 
and enables the 
details of the cat's 
fur to show.

Try again. The 
kitten is lost in the 
shadow in the 
background, so 
you don't see any 
detail. You don't 
see much of this 
kitten's 
uniqueness.



Spay and Neuter
Part 4/8

The finish line is in sight. When the kittens reach 2 pounds, it will be time 
for them to get spayed or neutered. Kitten Central uses two facilities for 
this service: Placer County Animal Services (PCAS) & Animal Spay & Neuter 
(ASN). The routine for getting the kittens to each facility is different.
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PCAS kittens go to Placer County Animal Services on the day of surgery 
and do not return. PCAS kittens are indicated on TeamUp calendar with a 
dark blue background.

ASN kittens go to Kitten Central the day before the procedure for a 
Peroxiwash to guard against ringworm. The next morning the foster 
drops the kittens off at ASN in the morning and picks the kittens up at 
ASN the afternoon of the surgery. They will stay with the foster until they 
have recovered which is about 5 days. Katy will contact you about the 
transport details for getting them back to the agency they came from to 
be adopted to their furever home. ASN kittens are indicated on TeamUp 
with salmon background.



Resetting Between Litters
Part 5/8
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Clear the room

Sweep, vacuum and/or mop the floor

Steam-clean carpet when possible

Wash baseboards and exposed surfaces



Resetting Between Litters
Part 5/8
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• Vacuum thoroughly

• Spray with disinfectant

• Set the cat tree outside 
for a sun bath

• You only need to clean your 
personal items. Kitten Central 
will clean items belonging to 
them

• Empty debris and wash 
thoroughly with soapy water

• Use a mixture of 10% bleach to 
water or spray Rescue 
disinfectant on items

• Set items in the sun for 15 
minutes before rinsing

• Wash what you can in 
the dishwasher

• Wash the rest in hot 
soapy water

• Place clean bottles 
and nipples into 
sterilizer bag and 
microwave to sterilize

• Wash in hot water when possible
• Cat beds sometimes require cold 

water but can be sprayed with 
Rescue and set in the sun

• Toys that can’t be machine washed 
should be cleaned with a 10% bleach 
to water solution



Resetting Between Litters
Part 5/8
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• Check that your supplies are current

• All Kitten Central food & medical 
supplies are returned

• Ensure you have what you need for 
the next litter

• Clear out leftover
• Clavamox
• Out of date KMR
• Unfinished wet food

• Return unused items to Kitten Central
• Unmixed medications
• Eye ointments
• Heating pads & discs
• Food from Kitten Central
• KMR (refrigerated)
• Log returned items in Kitten Central’s 

notebook



Apps for Fosters
Part 6/8

• Kitten Central uses two apps which help keep appointments 
running smoothly. One is AppToto which you don't need to do 
anything about except be aware that you will get notifications at 
10 am the day before your appointment which you confirm from 
your phone.

• The other app is the TeamUp Calendar app which gives you access 
to the Kitten Central appointment calendar. You need this calendar 
because it will contain the appointment times for all appointments 
your kittens will be given right through when they return to the 
shelter. Appointments change so it is important you refer to the 
calendar frequently.
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Apps for Fosters
Part 6/8
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Downloading the TeamUp App
As mentioned earlier, you should download the TeamUp Calendar app on your mobile device so you can keep 
track of your appointments at Kitten Central. Once you retrieve your foster kittens, you will be scheduled for 
service appointments and TeamUp is the fastest way to locate those appointment dates and times. So grab your 
mobile phone or tablet and follow the instructions to get the app on your device.



Apps for Fosters
Part 6/8
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The circled area at the top lets you choose which view 
you prefer to see when you open the calendar. You can 
test the choices to see which you prefer.

Below the calendar view are the types of appointments 
you can view. It's helpful to limit the number to what is 
pertinent to you, so most fosters want to see Daily 
Appointments, Lead Medical, Medical Assistant, 
Spay/Neuter ASN, and Spay/Neuter PCAS. Touch the 
options you don't want to see. They change to a lighter 
color with slanting lines through them which indicates 
they are no longer visible. It's a toggle, so if you turn 
one off that you actually wanted, tap on it again, and it 
will return to visibility. When you are finished, swipe 
left, and you return to the main screen.



Apps for Fosters
Part 6/8
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Customizing the Calendar

Kitten season has a lot of moving 
parts. New kittens come in daily, 
kittens get sick, fosters change 
appointments, things just 
change. You need to check the 
calendar frequently, especially if 
your appointment is coming up. 
Your service appointment may be 
on the same day, but the time 
might be different, you might be 
moved to another day. It just helps 
to keep up with the movement in 
the system.



New Foster Checklist
Part 7/8
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ü Submit the Volunteer Agreement and the Foster 
Waiver Form. These forms must be submitted to Katy 
before you are able to foster. 

ü "Friend" Katy on Facebook to gain access to the Foster 
Roster group. You want to be a part of this group for 
support and to have access to announcements 
concerning Kitten Central. 

ü  Install the TeamUp app on your mobile device.



It Takes a Village
Part 8/8
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Kitten Central is successful because of its fosters. 

We couldn't do this without a team of dedicated 
people willing to take on these fragile babies. 

Thank you for choosing to be part of the team.



Assessment
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You have completed Lesson 3 Training.
Please return to www.kittencentral.org -> Get Involved -> Foster & 
Volunteer -> Become a Foster

On the Foster training page click on the Lesson 3 Assessment. 
This will open a PDF assessment. You may fill it in electronically or 
print, fill out, scan it and email it back to us.

Now, email all 3 assessments in ONE email to 
katy@kittencentral.org.

Please do not send 3 separate emails. This makes it harder to keep 
track of completion.

http://www.kittencentral.org/

