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Some Common Hypo Symptoms

What is Hypoglycaemia?
Hypoglycaemia (hypo) is defined as a blood glucose level (BGL) ‹4.0 mmols/L or ‹70mg/dL.  Hypos occur 
in people with diabetes, as a side effect of insulin therapy (injections/pumps) or Sulphonylureas (tablets). 
Hypos may or may not be accompanied by signs and symptoms1 (as pictured below).

What is recommended target range?

A target range for BGLs varies depending on age, physical activity levels, health conditions and medications.
A general guide is between 5-10mmol/L or 90-180mg/dL; closer to 5mmol/L or 90mg/dL before meals.
A diabetes health care professional (e.g. doctor, credentialed diabetes educator) can help determine individual 
target, or ‘safe’ blood glucose ranges.

Please read this instruction leaflet before use. It will explain what HYPO DUO is and how to use it.
These instructions do not contain all available information related to treating hypoglycaemia.

Speak to your diabetes health professional for individualised advice.

HYPO DUO

Common Causes of Hypoglycaemia2

• Not enough carb in meal or snack to match insulin given. 

• More than usual physical activity.

• Delayed, skipped or forgotten meal or snack. 

• Too much insulin with meal or snack. 

• Too much insulin when correcting high BGL. 

• Giving rapid acting insulin too soon with low GI (Glycaemic Index) or high fat meal.

• Drinking alcohol without eating enough carb.
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Scenario A:
Hypo treatment incomplete

• Consume 15g of fast acting carb (Step 1). 

• Check BGL 15mins later.

• Consume 15g of slow acting carb (Step 2) if BGL is 
back in target range. 

• If BGL is not in target range, consume another 15g fast 
acting carb (Step 1), and wait 15mins before checking 
your BGL again. Consume long acting carb (Step 2) 
when back in target range.

What you could do to treat your
hypo more effectively

• If a hypo is only treated with fast acting carb (Step 1), 
BGLs may drop again soon after. 

• Fast acting carb will work quickly to raise BGLs, but 
often won’t keep them in target range.

DO NOT PROVIDE ANY ORAL TREATMENT TO A PERSON WHO IS UNCONSCIOUS,
OR UNABLE TO SWALLOW.  CALL FOR EMERGENCY ASSISTANCE IMMEDIATELY

The amount of glucose needed to treat a hypo may vary depending on the person’s size, age, recent insulin 
doses, recent exercise, type of insulin and insulin delivery system3,4. These factors can result in scenarios of 
overtreating or undertreating a hypo as illustrated on the following pages5.

How to use HYPO DUO
Consume Step 1 sachet 
if BGL is low, whether 
you have symptoms or 
not, or if you are unable 
to check your BGL but 
are experiencing hypo 
symptoms.

Wait 15 minutes for 
the formula to be 
digested. 
Recheck your BGL.

If BGL still low, consume another 
Step 1 sachet, wait 15 minutes, 

recheck BGL and consume Step 2 
when BGL in target range.

Consume Step 2 
sachet if BGL in 
target range.

HYPO DUO STEP 1:  Meets the recommendations of 15g fast acting carb (high GI)
HYPO DUO STEP 2:  Meets the recommendations of 15g slow acting carb (low GI)

wait15mins

What HYPO DUO is used for
HYPO DUO is designed to assist with mild-moderate hypoglycaemia, where the person experiencing 
hypoglycaemia is conscious and able to consume the product. 

HYPO DUO is based on a product formulated to meet current and international recommendations, which aim 
to raise blood glucose to target range within 15 minutes (evidence shows 15g glucose gives adequate symptom 
relief for most people¹).  
and maintain blood glucose in target range for up to 2 hours. 

The international recommendations include the following two steps:

• Step 1 – Consume 15g high GI (Glycaemic Index), also known as fast acting carbohydrate (carb).

 Wait 15 minutes for the glucose to be absorbed, then recheck BGL – if BGL in target range, proceed to 
Step 2.  If not back in target range, repeat Step 1 and recheck  BGL. 

• Step 2 – consume 15g low GI, also known as slow acting carb¹.
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Scenario C:
Prolonged Hypo

• If 15g of fast acting carb (Step 1) doesn’t bring your 
BGL into target range after 15mins, consume another 
15g of fast acting carb (Step 1), and wait another 
15mins before checking BGL again. 

• Consume 15g of slow acting carb (Step 2) when your 
BGL is back in target range to maintain BGLs.

• If 15g of fast acting carb (Step 1) hasn’t enabled our 
BGL to reach target range after 15 mins, consume 
another 15g of fast acting carb (Step 1) and wait 
another 15mins to ensure your BGL reaches 
target range.

• Consume 15g of slow acting carb (Step 2) when your 
BGL is back in target range to maintain BGLs.

What you could do to treat your
hypo more effectively

• If your BGL is very low, you may not reach target range 
after consuming 15g of fast acting carb (Step 1).

• Repeatedly doing may result in a prolonged hypo.

• If your BGL is very low, you may not reach target range 
after consuming 15g of fast acting carb (Step 1).

• Consuming slow acting carb (Step 2) may maintain 
BGLs in hypo range.

Scenario D:
Prolonged Hypo - under treatment

What you could do to treat your
hypo more effectively
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Scenario B:
Over-treatment

• If your BGL is low but not below target range (hypo), 
you may only need 15 g of slow acting carb (Step 2) 
to prevent BGLs dropping too low, and maintain BGLs.

What you could do to manage
your BGL more effectively

• If your BGL is on the lower end of your target range, 
you may anticipate a hypo and consume fast acting 
carb (Step 1).  This may result in your BGL exceeding 
target range.



This information has been created by Credentialed Diabetes Educators and Dietitians from HYPO DUO
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HYPO DUO

✓ Dairy Free 

✓ Gluten Free

✓ Vegan

✓ Australian Owned

Do not use if
• The expiry date on the sachet has passed.
• The packaging is damaged or shows signs of tampering.
• A seizure has occurred, and/or the person is unconscious or unable to swallow.
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• If you notice BGLs rising above target range after 
15g of fast acting carb (Step 1), less fast acting carb 
(Step 1) may be needed. Try only 7-8g of fast acting 
carb next time (½ Step 1).

• Consume 15g of slow acting carb (Step 2) when your 
BGL is back in target range to maintain BGLs.

• If your hypo is just slightly below target range, 15g 
of fast acting carb (Step 1) may result in overtreating 
your hypo.

Scenario E:
Over treated with Step 1

What you could do to treat your
hypo more effectively


