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FACTS Vol. II
Your compounding pharmacy team at Medixtracts Therapies Inc. (MTI) is working to 
improve your topical MTI formulas for each of your prescriptions. 

Have you noticed a prescription sheet being included with your transdermal pain cream 
refills? We at MTI want to make sure our patients have the ability to provide their family 
doctors with the information they need to get the pain relief they require. If your 
remaining refills are getting low, please have your doctor complete and send back the 
prescription sheet and MTI will continue to provide you with the pain relief you require. 

Now that you have had at least one of your prescriptions filled with our new proprietary 
MTI Cream Base, an engineered emulsion cream that includes various essential oils 
found to enhance skin penetration and improve skin feel, we would like to hear from you 
to determine the effectiveness of our new base!
Our formulations are compounded daily with careful attention to accuracy. The goal is to 
provide the same fast, penetrating pain relief for each and every one of your 
prescriptions. Our stability testing has proven a shelf life extending to 60 days! 

Less is More!  
Our transdermal cream therapies work best when all of the APIs are chemically and 
physically compatible allowing for full dissolution. With the right concentrations, the APIs 
can pass through the protective skin layers quickly and with minimal irritation. Applying 
a less concentrated formula more often will provide the best steady pain control.

How to Use: One pump provides approximately one gram of cream which is often 
adequate for one knee for example. Use an appropriate amount for your target pain 
areas and rub in well. 
Do not apply direct heat to the area within 30 minutes. 
Wash your hands thoroughly with warm soap and water after applying. 
Do not get cream into eyes and keep out of the reach of children and pets. 

Some patients have experienced tingling or burning after applying some versions of the 
pain creams. Allergies are rare but always possible. With spring right around the corner, 
it is best to try and avoid direct sunlight on the treated areas for at least two hours and 
stop using the cream if rash or blisters/boils occur. Everyone has different sensitivities 
and we will work with you and your prescriber to find a formula that works. 
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