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STATEMENT 

• Promote and enhance the compe-
tence and   professionalism of all 
members of the legal manage-
ment team; 

• Improve the quality of manage-
ment in law firms and other legal 
service organizations; and 

• Represent professional legal 
management and managers to 
the legal community and to the 

community at large. 
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Life is but a Meme 

Raise your hand if you feel like 2020 

has rendered our lives a never-ending 

series of campy memes.  Am I right?   

I specifically enjoy the memes that 

compare 2020 to all things hideous and 

disturbing – the ones that say, “If 2020 

were a [fill in 

the blank]”.  

I’ve shared a 

few of my 

favorites 

below.  And, 

while memes 

seem to hit 

the mark and 

provide some 

much-needed 

levity, the 

reality of this 

virus and the 

impact it has 

had on us 

physically, financially and 

psychologically is nothing to laugh 

about. The madness just keeps circling 

overhead, lobbing mayhem at us just 

when we think the coast is clear.  We 

collectively scream, “Enough 

already!!”, but the 

hits just keep 

coming.  I am 

certainly not 

saying anything 

you don’t already 

know all too well. 

 

 

The light at the end of the 

tunnel may still be distant and 

faint, but we should take a 

minute to pat each other and 

ourselves on the back for the 

innovation, resiliency and camaraderie 

we have demonstrated personally and 

professionally during these last seven 

months.  I see our members doing their 

best to remain connected and 

supportive.  It hasn’t been easy to go all 

of this time without some personal 

contact with each other, but I really feel 

we are making the best of it.  We are 

staying strong and pressing forward to 

the benefit of our families, our friends 

and our firms.   

Our Business Partners have been hit 

hard as well, but we continue to 

maintain contact and ensure them they 

are relevant, valued and vital to our 

mission.  I appreciate everyone who is 

involved with making the virtual 

Business Partner networking events a 

success.  Our Business Partners are 

extremely loyal, and I am confident our 
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President’s Message (continued):  

efforts will pay off in the long run.   

I am also very pleased that ALA International has been 

at the forefront of providing critical resources to help 

members navigate this topsy turvy landscape.  If ever 

you feel like you’re facing something too daunting to 

tackle, just look to what ALA International has to offer.  

I feel truly supported by their efforts, and I rest assured 

knowing our Chapter is not in this alone.   

As we round the corner into a new year, let’s remain 
optimistic and hopeful that better days lie ahead.  We 
possess all of the elements we need to continue to make 
a positive impact as we move forward.   

I am so very proud of our “small but mighty” 
Chapter and what we accomplish for each other 

and together for 

others.   

Bring on 2021!! 

Connie Straw 

Arkansas Chapter  

President 

 

Thank you for participating in the  

2020 Presidents’ Award of Excellence 

program.  

 

We are happy to report that the  

Arkansas Chapter has met  

the necessary requirements  

to receive recognition this year.  
 

Thank you for your continued  

leadership and efforts.  

Warm regards, 

Cheri Newey 
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Spotlight on PCA 

Technology Solutions  

What a year we have had!  It has been good for 
PCA to stretch our reach during these crazy times 
and confirm that our foundation is strong and 
ready.  We thought it would be fun to take this 
spotlight space and make it interactive, so here we 
go: 

PCA Technology Solutions strives to be the trusted 
leader in all things IT.  We provide outsourced 
managed services, vCIO consulting services, 
cybersecurity & VoIP solutions. 

Technology in the world today: 

https://www.littlerocksoiree.com/post/133432/why-
now-is-the-perfect-time-to-up-your-cybersecurity-
efforts 

PCA’s Vision and Mission: 

https://www.youtube.com/watch?v=viI1RaUzHR0 

And on a personal note: 

https://www.aymag.com/stephanie-clouser-leading-
light-it-industry/ 

https://www.aymag.com/sunday-supper-sit-down-ted-
clouser 

I hope this gives you a little insight to who we are and 

what we do.   

 

We consider it a privilege to support the ALA and it 

would be an honor to serve as your trusted IT 

provider.   

 

By Stephanie Clouser 
Chief Brand Officer 

sclouser@pcatechsolutions.com 

https://www.littlerocksoiree.com/post/133432/why-now-is-the-perfect-time-to-up-your-cybersecurity-efforts
https://www.littlerocksoiree.com/post/133432/why-now-is-the-perfect-time-to-up-your-cybersecurity-efforts
https://www.littlerocksoiree.com/post/133432/why-now-is-the-perfect-time-to-up-your-cybersecurity-efforts
https://www.youtube.com/watch?v=viI1RaUzHR0
https://www.aymag.com/stephanie-clouser-leading-light-it-industry/
https://www.aymag.com/stephanie-clouser-leading-light-it-industry/
https://www.aymag.com/sunday-supper-sit-down-ted-clouser/?utm_source=AY+Master+List&utm_campaign=0a8c9045f9-EMAIL_CAMPAIGN_2020_10_26_06_05&utm_medium=email&utm_term=0_0a10e73a1f-0a8c9045f9-41694062
https://www.aymag.com/sunday-supper-sit-down-ted-clouser/?utm_source=AY+Master+List&utm_campaign=0a8c9045f9-EMAIL_CAMPAIGN_2020_10_26_06_05&utm_medium=email&utm_term=0_0a10e73a1f-0a8c9045f9-41694062
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Legal Videoconferencing Best Practices 

Due to the global COVID-19 pandemic, many of 
Alaris’s clients are turning to videoconferencing to sup-
port their deposition and mediation schedules, and Alaris 
is prepared to help. With over 20 years of experience 
conducting videoconferences, we’ve collected many val-
uable tips so that you, too, can conduct a successful vide-
oconference from the comfort of your place of choice. 

Internet Connection 
We recommend a connection speed of 3mbs of upload 
and download speed. This will ensure a stable HD video 
and audio connection along with the ability to share doc-
uments throughout the course of the deposition/meeting. 
You can test your connection for free 
at www.speedtest.net. 

Background 
Reduce as many distractions and as much clutter behind 
you as possible, as you want people focusing on you and 
not the Thin Lizzy poster you have hanging up in your 
office. The lighting in the room should be pointing to-
ward you and not streaming in from behind you. This 
will reduce the amount of glare on the screen. 

Legal Factors 
The question of how a witness can be sworn in remotely 
is front and center right now, so we’re happy to report 
that many states have either temporarily or permanently 
waived the requirement that the court reporter be in 
physical attendance with the witness. If you’re unsure if 
your state has waived this require-
ment, check with your court reporter 
or see if all parties will stipulate on 
the record that they’re not objecting 
to the remote swearing in of the wit-
ness. Depositions should also be no-
ticed as taking place by videoconfer-
ence. 

Distractions and Interruptions 
Working from home is now the new 
normal, but that also means it’s the 
new normal for your spouse, your 
kids, your family pets or anyone else 
in your house, so you’ll want to min-
imize as many of the distractions and 
interruptions as possible. We suggest 
you close all non-essential programs 
on your computer, mute your phone  

 

and find a quiet spot within your working environment. 

Exhibits 
There are several options available for exhibits, but 
you’ll need to decide ahead of time which route to pur-
sue. 

Digital platforms such as Agile Law 
or eDepoze allow you to digi-
tally show, mark and share digi-
tal exhibits. 

Pre-mark the exhibits and share 
them via a secure file transfer 
program, like ShareFile, or via 
email with all the parties. 

Use the screensharing function in 
the videoconference to show 
documents to all parties from 
your desktop. 

Practice 
It’s our suggestion that you test all your connections, 
your video camera, microphone and how you’re going to 
use exhibits prior to the deposition. As the saying goes, 
practice makes perfect.  

 
By Adam Weaver 

Alaris Managing Director 

https://alarislitigation.us/our-services/videoconferencing/
http://www.speedtest.net/
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(Continued on next page) 

Member Profile: Tina Merlo 

Tell us about your 
background, where you grew 
up and then transition into 
your career.   
I grew up in Central Arkansas.  
I attended Oak Grove High 
School and North Little Rock 
High.  I worked at TCBY and 
a popcorn store after high 
school for several years.  I 
started my first real office job 
at a heat and air company as a 
receptionist.  I left that 
company and landed at a law 
firm in North Little Rock as a 
receptionist and then 
transitioned to a legal assistant 
for three attorneys. 

 
Tell us about your family.  
My husband and I have been 
married for 11 years. I have 
two brothers and one sister. I have two children and 
one step-daughter. I also have the most amazing little 
granddaughter, Sadie, who is 3. 
 
How did you begin your career in the legal field?    
I started out as a receptionist for a law firm and 
transitioned to a legal assistant.  I then moved on to a 
family law firm, which I absolutely loved and worked 
for several attorneys for many years.  I finally landed 
at my current firm where I moved into several 
positions for the past ten years and was promoted to 
Office Manager in 2018. 
 
What are your main responsibilities?    
My responsibilities vary from day to day but it’s to 
ensure the office(s) are running efficiently and 
smoothly. I supervise staff and handle conflicts and/or 
concerns working closely with our COO and HR 
Director. 
 
How would your attorneys and staff describe you?     
I think they would say that I am committed, fair, 
honest and loyal. 
 
What is the best professional advice you ever 
received?    

Be clear, upfront and honest in 
your communication. If you 
can't meet a deadline 
communicate that. 
Accountability goes a long 
way! 
 
What do you like best about 
being a legal administrator?        
I like handling office and staff 
issues. I guess I like being 
challenged from day to day. I 
work better under pressure and 
when I am multitasking. 
 
If you weren’t a legal 
administrator, what would you 
do?   
I would probably work in some 
sort of counseling field or 
mental health. 
 

What are your outside activities?    
Lounging in the pool, walking in my neighborhood, 
the gym when I have time and when I am not being 
lazy. 
 
What do you enjoy most about your affiliation with 
ALA?  
Learning about different topics that are brought up at 
the meetings. 
 
How has ALA benefitted you?    
It’s given me information on situations that others may 
have had and how they handled them. 
 
My friends describe me as… caring. 
 
Someone I really admire is…  My grandmother. 
 
My favorite quote is… “Do good and good will come 
to you”. 
 
My favorite musical artist is… Chris Stapleton. 
 
What is your favorite word?  Happy. 
 
What is a word you dislike?  No. 
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Member Profile (continued): Tina Merlo 

A sound or noise I love is… A child’s laughter. 
 
A sound or noise I hate is…  Someone coughing. 
 
Outside of my family, my most treasured belonging 
is… my grandmother’s ring. 
 
My favorite daydream or fantasy is… to live on the 
beach. 
 

Thank you, Tina!   
We are so happy you are one of us! 
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CHANGE IS HEALTHY 
By Jerry Carlisle,  

Founder and Chairman of the Board at Business World 

“Progress is impossible without change; and those 
who cannot change their minds cannot change 
anything.” George Bernard Shaw 

A few weeks ago, we showed a valued legal partner 
how to save time, money, and make their practice 
better for their partners and employees. Like many 
firms, they were wasting hours of time redacting 
documents and were buried in searching for lost 
documents. With a quick assessment, we showed them 
how they could implement a few changes and speed up 
their routine business processes. They wanted to get it 
right and make work a little less work.  

Several years ago, we became the leading Total 
Document Solutions provider for XEROX in the state 
of Arkansas. XEROX founded the document industry 
and is the leader at the intersection of paper and digital 
documents. Being the best in the industry, they are 
changing the working world. What’s more, by being 
partnered with a local dealer, your legal firm will 
realize the benefit of XEROX products with fast 
service from a local dealer and competitive prices.  

XEROX REDACTION MADE EASY  

With the XEROX Redaction App we helped the 4-
attorney law firm save 2-4 hours per week each when 
redacting documents for their clients. The saving in 
time and money was estimated to be about $1,000 per 
month with a monthly subscription expense of only 
$17.00. It was the right choice and increased the 
momentum of employees, increased billable hours, and 
provided quicker results for their clients. XEROX, 
unlike any other manufacturer, offers 100s of apps for 
its devices including many designed exclusively for 
legal firms. 

FAST AND ACCURATE DIGITIZATION OF 
PAPER DOCUMENTS  

To help your legal firm move from paper to a less-
paper world, you will need high speed document 
scanning and precise OCR technology that can read 
text documents without flaw. XEROX multi-functional 
printers have the industry's highest quality scanners as 
standard on every device with scanning speeds of 250 
pages per minute.  

Xerox® Auto-Redaction App 

Now you see it. Now you don’t. It’s as simple as that. 
According to the Identity Theft Resource Center, 446.5 
million consumer records containing PII were exposed 
last year. With this redaction app on your Xerox® 
printer, you can remove sensitive and personally 
identifiable information (PII) from an entire document 
in seconds. 

Securely accelerate your approach to redaction. Say 
goodbye to the time-consuming and error-prone 
process of manual redaction. By leveraging cutting-
edge AI technology utilizing Google’s Data Loss 
Prevention (DLP) software, this redaction app makes it 
easy to scan hard copy documents and get instant 
results. Simply choose, then scan from one of your 
saved presets or custom PII and the app will 
automatically redact it. You can preview the results on 
your device and either print the redacted document or 
share it via email. 

Redaction is simple with Xerox® Auto-Redaction. Any 
personally identifiable information (PII) — names, 
phone numbers, emails, Social Security numbers, dates 
of birth — is automatically redacted from official 
documents with this app. Choose your criteria, scan, 
preview the results and either print or email the fully 
redacted document. Custom redaction types are easy to 
add too, and there’s plenty of flexibility to meet your 
specific needs. 

Xerox® Connect App for Clio 

Xerox® Connect App for Clio is a Xerox Gallery App 
that allows users to connect into Clio, the SMBfocused 
Practice and Case Management service. Xerox® 
Workplace works as the Single Sign-On mechanism, 
making sign in fast and easy. Once signed in, the app 
provides a user the ability to scan a document into their 
account at a case/matter level, search for documents, 
and print the results. Expense data can be tracked and 
will be fed back into Clio for print and scan jobs. 
Xerox® Connect App for Clio can be installed on all 
supported Xerox devices and is readily available to 
anyone with a Xerox App Gallery account.  

To learn more about how Business World can help 
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The success of any business relies upon its ability to match the 

right opportunities with the right resources and  

most importantly, the right people. 

 

The right resources: professional liability coverage │ risk 

management │ claims analysis and advocacy │ life, employee 

benefits, and continuity plans 

 

The right people: Brendan Monaghan, JD/AVP 
Brendan Monaghan, JD/AVP 

Ken Estes, CIC/AINS/CAWC 

your legal practice:  

Call Slater Corbin, Business World's dedicated 
legal consultant, and discuss what the future 
could look like for your legal firm. Slater grew 
up in the legal world and can help make your 
legal firm stand out for both your employees 
and clients. You can text him or call him at 
(501) 779-8012 or email 
slater@businessworld.net. 

View an on-line demo of XEROX technologies and 
Apps that can speed up your business and save 
money. https://youtu.be/BzJDMguJw9U 

Get a quick Business Processes assessment to help 
create a path forward.  

Help your legal firm become more efficient, more 

productive, and leapfrog dated business processes. We 

all know change is hard. You can trust Business World 

to understand your challenges first, provide custom 

solutions that exceed your expectations, and to be a 

business technology partner who cares about your firm's 

future success.                       
    

This is the gorgeous item we got from the James 

Hayes family for the Annual Meeting Auction. 

Thanks to  

Michelle Tyree 

https://youtu.be/BzJDMguJw9U
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Joseph Burns: Bev Eberle Scholarship Recipient 
Essay by Michelle Stewart 

As an office administrator, the biggest challenge I 
face in my job is hiring.  You search tirelessly for the 
best applicant, interview numerous candidates and 
hope that you’ve selected the best fit for the job. It’s 
rare that you find someone that “checks” all the boxes 
and even more rare that they continue to “check” all 
the boxes once they are on the job.  Joseph “Joe” 
Burns is my employee that marks all those boxes. 

Joe started with Kutak Rock on May 7, 2018, and 
since then, he has 
given 110% every 
day. He treats all his 
co-workers and our 
firm’s clients with the 
utmost respect. There 
is no one more 
reliable, more willing 
to lend a hand, or step 
up and volunteer 
without being asked. 
What’s even better is 
that he does every 
task with a positive 
attitude and smile.  
He approaches 
everything he does 
with a service-minded 
attitude. 

The service-minded 
attitude that he exudes 
comes from his 
upbringing.  His 
grandfather was 
instrumental in 
molding him into the 
man he has become 
today.  He once told 
him, “Everyone can 
live a life but in order 
to live a truly 
fulfilling life, one has 
to live a life of service 
to others”.  

Joe has tried to live 
up to those words in 
every aspect of his 

life. To date, he has given over 1,000 hours of 
volunteer time with Potters House Ministries in 
Fayetteville (https://www.pottershousekids.com/).  He 
works with troubled youth from poverty-stricken 
families in Northwest Arkansas. He has mentored a 
group of young men within the organization, teaching 
biblical lessons and establishing long-term 
relationships with them to improve their personal life 
choices. He has helped them find employment and a 
purpose. He has provided these young men with 

opportunities to better 
themselves. 

Joe is also trying to 
better his own life. He 
started back to college 
this past fall to pursue 
his undergraduate 
degree. Eventually, 
Joe would like to 
attend law school. It 
has been a dream of  
his to obtain a law 
degree. A scholarship 
would help him with 
the cost of his tuition.  
I know he would be 
grateful. No one is 
more deserving than 
this young man. His 
grandfather would 
certainly be proud of 
the service-minded 
man he is today. 

 

 

Michelle Stewart 
presenting the award 
for the Bev Eberle 

Scholarship to 
Joseph Burns on 
January 21, 2020.  

It was a check for 
$500. 



 

 



 

 

Page 15 2020 Spring , Summer, Fall Edition 
 

Page 15 2020 Spring , Summer, Fall Edition 
 

Page 15 2020 Spring , Summer, Fall Edition 
 

Continued on next page 



 

 

Page 16 2020 Spring , Summer, Fall Edition 
 

Page 16 2020 Spring , Summer, Fall Edition 
 

Page 16 2020 Spring , Summer, Fall Edition 
 



 

 

2020 Spring , Summer, Fall Edition 
 

Page 17 

Chapter Community Connection Service Project:  

Elmcroft Nursing Home in Maumelle 

On Thursday, August 20,2020, at 5:30 nine of 
us gathered at Elmcroft Nursing Home in 
Maumelle for our first Community Connection 
event this year. 
 
The CC team, Selina Wood, Tina Merlo and Tonya 
Wallace, did an excellent job gathering and 
assembling the Gift Package items for the 18 residents 
of the Nursing Home. 
 
Wrapped within a warm, soft throw blanket and tied 
with a happy face balloon, the packages contained:  

• pair of socks 

• fragrant soap 

• notepad 

• ALA pen and clip 
 

We were not able to see the residents after all because 
it was their dinner time. So we sent the packages in 
with the staff to be delivered to each person. 
 
Terri Dickinson’s mother is there and we were very 
happy to hopefully give her and the others a little joy 
and love with our gifts. 
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Signaling the next evolutionary leap in LexisNexis® research solutions, Lexis+™ fuses powerful 

legal research tools, legal analytics, brief analysis and practical guidance into a single, user-

friendly interface. Read as Lexis Plus, the Lexis+ service builds on the trusted Lexis® platform, 

giving lawyers access to a massive online law library, plus powerful case law and legal research 

capabilities to better serve their legal clients. 

 

USER-FRIENDLY LAYOUT 

One of the first things attorneys notice about Lexis+ is the simple interface and clutter-free design. 

The legal research service boasts a clean visual aesthetic, and its simplicity helps legal 

professionals navigate all of the powerful tools and capabilities available.  

 

But Lexis+ goes beyond a simple, elegant display and presentation. When it’s time to go to work, 

legal professionals are given basic prompts like “What would you like to research today?” From 

there, each step along the research path was designed with user experience in mind. Colors, 

icons, text arrangement, overall layout—every aspect of Lexis+ has been tested to ensure that this 

online legal research service is easy and intuitive. 

 

LEADING-EDGE LEGAL ANALYTICS PLUS DATA-DRIVEN INSIGHTS 

 

The data revolution is here. Savvy attorneys are already incorporating big data into their decision-

making processes to help make informed choices on their legal strategies. So, of course, Lexis+ 

boasts powerful data and legal analytics tools too. 

 

This data is fueled by both case law and analysis from Shepard’s® Citations Service, all cultivated 

to help lawyers practice with confidence. Equipped with comprehensive research tools, attorneys 

are able to draw data-driven insights into their legal work. 

 

That’s a fancy way of saying that data-fueled search power and legal analytics within Lexis+ can 

reveal some pretty amazing details—things you may have overlooked or not explored deeply 

enough with a more traditional research service. 
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PRODUCT SPOTLIGHT—LEXIS+ (CONTINUED) 

NEW & ENHANCED FEATURES 

 

While the Lexis+ service may be groundbreaking, you’ll find several familiar tools built in as well. But 

rest assured, these tools have been augmented and enhanced to deliver more capabilities, speed and 

insight. 

 

For instance, lawyers may be used to seeing the Lexis Answers™ feature in the Lexis service, but 

Lexis+ cranks it up to 11. Search algorithms have been fine-tuned to allow attorneys to type nuanced 

legal questions into the Lexis+ search box and receive better-targeted answers.  

 

Same deal with the Search Term Maps function—in Lexis+ you can now use it across ALL content 

types to speed-up your research and quickly spot the documents that’ll help the most.  

 

Even a simple tweak has a big impact. The Ravel™ View visualization tool now boasts a bolder color 

scheme to help you pinpoint vital cases and track key citing trends more easily. 

 

But there are plenty of things that are all-new to the Lexis+ platform too, like the Shepard’s ® At Risk 

feature. Kicking traditional Shepard’s analysis up a notch, the Shepard’s At Risk notification helps you 

identify cases at risk of being overruled, where underlying points of law have been negatively treated 

by other decisions in the jurisdiction. It’s pretty helpful reassurance that your strategy is built on solid 

legal footing. 

 

If you do a lot of research (paralegals and law librarians, we’re looking at you), then you’ll probably 

appreciate the Search Tree feature as well. LexisNexis is essentially letting you look behind its 

algorithm curtain to give you customization and control over your searches. This handy visualization 

tool breaks down your search to show you why certain terms are missing from the results set. It even 

lets you select specific terms from your search to refresh/refine your search results.  

 

You’ll also want to check out the Missing and Must Include feature. It gives you greater control over 

your search by highlighting terms from your search query that are missing from a specific document 

in the results set. That means you’ll be able to see whether all your terms are present in a document—

without having to open it.  

 

PRACTICAL GUIDANCE 

 

Lawyers spoke, LexisNexis® listened. The demand for a seamless integration between online legal 

research and practical guidance was overwhelming. So overwhelming in fact, that it was one of the 

core catalysts for the development of the Lexis+ research platform. 

 

Starting with the question “What task would you like to accomplish today?”, lawyers are able to 

jumpstart their research with a trove of data-driven practice resources, including annotated forms, 

practice notes, checklists and more. Similar to how the standalone Lexis™ Practical Guidance service 

operates, the Practical Guidance experience within Lexis+ helps you quickly build knowledge on new 

or unfamiliar legal matters by leveraging the combined expertise of thousands of practicing attorneys.  

 

Better still, since it’s all part of the same, interconnected research experience within Lexis+, you’re 

able to cover more ground with blazing-fast speed. 
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PRODUCT SPOTLIGHT—LEXIS+ (CONTINUED) 

 

BRIEF ANALYSIS 

 

One of the most popular features built into Lexis+ is the new Brief Analysis tool. This is where you can upload a 

document and have Lexis+ extract concepts, determine key facts, spot similar briefs and much more. That 

way, you’ll be able to build stronger legal arguments, thanks to targeted research recommendations and Shep-

ard’s analysis that’s based on the citation patterns and legal concepts found in your document. 

 

Plus, it’s adaptive and smart. As an example, the Brief Analysis tool will automatically narrow by jurisdiction 

based on the jurisdiction used in your document. Yep, it will infer your jurisdiction from cites in your docu-

ment—it may even include more than one if you have cited cases from multiple jurisdictions. 

 

AND THAT’S JUST FOR STARTERS… 

 

Look, it would take about 3,000 more pages to describe all the capabilities of Lexis+ with any significant detail. 

So rather than throw more text at you, here’s an opportunity to get an instant free trial. It’ll let you see these 

benefits and features for yourself, and you’ll discover a lot more than we could include in this Product Spot-

light.*  

 

Click below to sign up for a Lexis+ free instant trial and experience the future of online legal research. 

https://www.lexisnexis.com/en-us/home.page 

 

https://www.lexisnexis.com/en-us/home-page
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Carolyn Owen’s husband, 

Charlie, passed away March 

7th, 2020. I asked her if I could 

include a memorial to him in the 

newsletter and she was pleased. 

She told me, “Charlie was a very 

big fan of our group. He was a 

speaker several times at our 

chapter meetings and went on 

many ALA conference trips with 

me.” 

Nancy Collins shared her own 

special memories of Charlie. “I 

only knew Charlie Owen not as a 

lawyer but as Carolyn's husband.  

Carolyn was the love of his life.  

He would do anything for her.  Charlie was known 

far and wide for his tamales.  We cajoled him into 

teaching a group of us how to make his blue ribbon 

specialty.  No doubt Carolyn was instrumental in 

making that happen. 

We spent a wonderful evening taking turns cooking 
the meat, making the cornmeal exterior, wrapping 
the tamales and steaming them.  While the group 
cooked, I spent the evening committing the process to 
a recipe which was carefully edited by Charlie. Sev-
eral bottles of good wine were consumed. Charlie 
loved a fine bottle of wine.  As we cooked, he regaled 
us with his stories as only he could tell them. 
 
We all went home with tamales and ‘Charlie stories’ 
that unforgettable evening. I think of him every time I 
make Charlie's tamales.” 
 
The funeral was held March 12, 2020 at St. James 
United Methodist Church.  Several of our members 
attended the service. The Chapter donated $100 to 
the church in his memory. 
 
Following is his full obituary. 
 

Jun 5, 1943 - Mar 7th, 2020 

Birth Date: Jun 5, 1943 

Death Date: Mar 7, 2020 

Biography: Charles Callis 
"Charlie" Owen, 76, passed away 
March 7th at home. Charlie was 
born on June 5, 1943 to John 
Thomas and Alma Duckett Owen 
in DeQueen, Arkansas. Charlie 
was the baby of seven and was 
preceded in death by his parents 
and six siblings, Lavelle, Anita, 
J.T., Leroy, Dick and Kenny.  
 
Charlie graduated from the Uni-
versity of Arkansas at Fayette-

ville with an accounting degree in 1965 and earned 
a law degree from UA in 1968. He was a Certified 
Public Accountant and was a tax lawyer for over 
50 years.   
 
Charlie was a director and shareholder of Gill 
Ragon Owen, P.A. and served as President  of the 
firm from 2000-2014. In addition to practicing law, 
Charlie enjoyed teaching and has written and spo-
ken nationally on tax planning, legal ethics and 
wealth preservation and was recognized on multi-
ple occasions for his excellence as a public speaker 
by the AR Society of CPAs and was an eight-time 
recipient of the Arkansas Bar Association's The 
Best of CLE. Charlie received the James McKen-
zie Professionalism Award in 2017, which recog-
nized "sustained excellence through integrity, char-
acter and leadership to the profession and commu-
nity which garners the highest honor to the legal 
profession" . 
 
Charlie was an active member of St. James United 
Methodist Church and served on various commit-
tees including Stewardship and Community of 
Hope.  He was also involved in the community and 
most recently served on the Board of Trustees of 

In Memory of Charles “Charlie” Owen 
Beloved husband of our Carolyn 

Continued on next page 
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Charlie Owen (continued) 

Pulaski Technical College Foundation. 
 
In his early years, Charlie enjoyed playing golf at 
PVCC, duck hunting and fishing. He later became 
an excellent chef and enjoyed attending cooking 
classes with his wife and daughter. One of his fa-
vorite things was making tamales while listening 
to Johnny Cash. Charlie also loved the Razor-
backs. 
 
Left to cherish his memory are his wife of almost 
18 years, Carolyn Dickinson Owen; his daughter, 
Andrea Nicole "Nikki" Hudsmith and her husband 
Scotte; his son Charles Callis Owen, Jr. and his 
wife Ella and his precious grandsons, Tucker Ow-
en Duggan and David Wilhelm Owen. Also sur-
viving Charlie is his step-son, Dickinson Gates 
Smith and a host of nieces and nephews. Charlie 

also enjoyed making memories with his in-laws, 
Carlice, Marilyn, Walt, DeeDee, Terry  and the 
entire Dickinson family. 
 
The family would like to thank Dr. Andrew Kum-
puris for his excellent medical care of Charlie and 
to Theresa Carmichael at Lonnie's Dream and her 
caregivers who pampered Charlie and made him 
feel special. 
 
 
 
 
 
I wish I’d known Charlie. 
 
Sincerely, 
Ann Norris, Editor 
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Continued on next page 

2021 Chapter Member  

Scholarship Eligibility Criteria 

Members must meet the eligibility criteria in the year preceding the scholarship year. For this reason, the Board is 
recommending eligibility criteria for 2021 so that chapter members may take the necessary steps in 2020 to be 
eligible for a scholarship in 2021. Typically, the Board will recommend scholarship eligibility criteria one year in 
advance of the awarding of scholarships. 

 2021 Scholarship Eligibility 

• Attend at least six chapter meetings during 2020 

• Participate in at least one 2020 Business Partner Event 

• Participate on the Board or a Committee 

• Attempt to recruit one new member 

• Write an article for the newsletter during 2020 

• Other services deemed beneficial to the Chapter by the Board 

All chapter members in good standing will be entered into each scholarship drawing in 2021. To be eligible for a 
full scholarship, a chapter member must have performed two of the six criteria listed above. 

 If a chapter member does not meet the 2021 scholarship criteria as stated above, the member will be eligible for 
50% of the 2021 scholarship amount.  

 General Scholarship Rules 

Chapter members are only eligible for one scholarship per calendar year. Additionally, scholarship recipients 
from the prior year are not eligible for a scholarship the next year unless all eligible members for the current year 
have been given an opportunity to accept a scholarship. 

Each scholarship recipient should report to the Chapter President within two weeks of the drawing indicating if 
they plan to use the scholarship, whether they are eligible for a full scholarship, and whether they plan to attend 
an ALA conference or some other conference. The Chapter will continue to draw for scholarships from the re-
maining pool of member names until all scholarships are awarded.  

 
Bev Eberle Educational Scholarship Eligibility Criteria 
 

Beverly “Bev” Sanford Eberle was a long time member of the Arkansas Legal Administrators Association and 
retired Office Manager of Laser Law Firm for over 30 years. She was active in her community and volunteered 
her time and energy without question.  Bev set an incredible example of being positive in the face of adversity. 
We should all continue to strive to BE LIKE BEV! Her strong spirit, determination for life, and her incredible 
love and devotion for her family and many friends was never-ending.  

 She will ALWAYS be remembered for her beautiful, sweet loving smile, and never tiring efforts for her many 
special projects in so many areas. She consistently gave of herself tirelessly and endlessly for others.  She fund-
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raised for the Arkansas Chapter long after her retirement and still attended the special events that were held. 

 Recipients of the Bev Eberle Educational Scholarship must meet the eligibility criteria to be eligible for a schol-
arship by December 1st for the following calendar year.  All chapter members in good standing can apply for 
themselves, a colleague, or a law student.  The Board will review the applications for scholarship eligibility crite-
ria and announce the recipient at the January meeting.  The scholarship can be a reimbursement for a direct pay-
ment. 

 To apply, please write a one-page essay on why the recipient is deserving of the scholarship money.  Please in-
clude all community involvement, volunteer activities, and charity work, along with why they inspire those 
around them.  It can be used for ALA conferences, ALA on-line courses, an approved non-ALA conference, lo-
cal conferences, professional courses, specialized training, certifications, or even college tuition.   

 The Board will review the essays and choose the one that exhibits the traits and characteristics most similar to 
those hallmarks of Bev’s life. 

 Recipients from the prior year are not eligible for this scholarship the next year. 

2021 Chapter Member Scholarship Eligibility Criteria (cont) 
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REPRINTED WITH PERMISSION FROM OHIO EMPLOYER LAW 

BLOG BY JON HYMAN 

MONDAY, SEPTEMBER 16, 2019 

 

 

Kevin LaBelle, a lab technician for Cleveland 

Cliffs, took occasional days off from work for 

approved intermittent FMLA leave for flare-ups 

related to a shoulder injury. His employer noticed 

that LaBelle seems to always take his FMLA 

leave by combining it with scheduled days off 

and vacation days. 

 

Noticing the pattern of suspected abuse, the 

company hired a private 

investigator to watch LaBelle 

during his FMLA leave, and 

twice found him playing 

golf. The employer 

concluded that if LaBelle 

was experiencing a shoulder 

flare-up that prevented him 

from working, he would not 

be able to golf, and that if he 

could golf, he could work. 

Accordingly, it fired him for FMLA fraud and 

abuse. 

 

The 6th Circuit affirmed the trial court’s dismissal 

of LaBelle’s FMLA retaliation claim: 
 

There is no evidence in the record to show 
that Cliffs’ proffered reason lacked a basis in 
fact. Cliffs approved LaBelle’s request for 
intermittent FMLA leave for two reasons: (1) 
attending medical appointments and (2) 

taking three days off per month for a “flare-
up.” Even crediting LaBelle’s explanation of 
why it was ok for him to golf, or why he 
“stacked” his leave, LaBelle did not take 
FMLA leave for “flare-ups” or medical 
appointments. He took FMLA leave because 
he was in constant pain and would take leave 
around vacations or weekends to give himself 
as much rest as possible. But occasional rest 
to alleviate low-level background pain is not 
what his FMLA leave was for.… If LaBelle 
had constant pain that required occasional 
long weekends to mitigate, he should have 
requested FMLA leave for that purpose. 

 

Intermittent leave is (one of) the biggest FMLA-

management problems for employers. And the 

“stacking” of intermittent 

leave against other scheduled 

days off is one of the biggest 

intermittent-leave 

management problems.  

 

This case gives employers a 

great tool to combat this 

form of FMLA 

abuse.  

 

 

 

Written by Jon Hyman,  

a partner in the Labor & Employment group 

of Meyers Roman Friedberg & Lewis.  

 

For more information, contact Jon at (216) 831-

0042, ext. 140 or jhyman@meyersroman.com.  

HR:  Employee fired for stacking his  

intermittent FMLA leave with vacation days  

loses retaliation claim 

http://www.opn.ca6.uscourts.gov/opinions.pdf/19a0481n-06.pdf
http://www.meyersroman.com/
mailto:jhyman@meyersroman.com?subject=Ohio%20Employer%27s%20Law%20Blog
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ARKANSAS CHAPTER  

OFFICERS AND DIRECTORS 

APRIL 2020 - MARCH 2021 

Chapter Resource Team Member 

Clara Onderdonk, Office Manager 

Ernstrom & Dreste, LLP 

925 Clinton Square 

Rochester, New York 14604 

(585) 473-3100 

condersonk@ed-llp.com 

Treasurer 

Tonya Wallace 
Anderson, Murphy & Hopkins, L.L.P. 
400 West Capitol Avenue, Suite 2400    
Little Rock, AR 72201    
210-3633 (direct) 
wallace@amhfirm.com      

Secretary 

Staci Coleman 

RMP LLP 

(870) 394-5199 

scoleman@rmp.law 

ALA National President 
Debra L. Elsbury, CLM 

Threlkeld Stevenson 

101 W. Ohio St., Ste. 550 

Indianpolis, IN 46204-3539 

(317) 655-5200 

Debbie@threlkeld-legal.com 

President-Elect  

Newsletter Editor / Photographer 

Ann Norris 

Beacon Legal Group, PLLC 

(501) 907-9539 

anorris@beaconlegalgroup.com 

Director 2019-2021 

Terri Dickinson 

Barber Law Firm, PLLC 

(501)372-6175 

tdickinson@barberlawfirm.com 

President 

President’s Award of Excellence 

Connie Straw 

Trammell Piazza Law Firm, PLLC 

(501) 371-9903 

connie@trammellpiazza.com 

Immediate Past President 

President’s Award of Excellence 

Diane Smith 

Anderson,  Murphy & Hopkins, L.L.P. 

(501) 210-3631 

smith@amhfirm.com 

Vice President 

Michelle Stewart 

Kutak Rock, LLP 

(501) 975-3144 

Michelle.Stewart@kutakrock.com 

Director 2020-2022 

Tina Merlo 
Mitchell Williams  
425 West Capitol Avenue, Suite 1800 
Little Rock, AR  72201 
370-4207 
tmerlo@mwlaw.com 



 

 

ARKANSAS CHAPTER 
STANDING COMMITTEE CHAIRS 

APRIL 2020 - MARCH 2021 

Community Connection 
Selina Wood 

PPGMR Law, PLLC 

(501) 603-9000 

selina@ppgmrlaw.com 

Director of Member Services / 

Roster / Bylaws / Standing Rules 

Kathy Cagle 

Munson, Rowlett, Moore & Boone, P.A.  

(501) 370-4604 

kathy.cagle@mrmblaw.com 

Scholarship / President’s Award of 

Excellence 

Diane Smith 

Anderson,  Murphy & Hopkins, L.L.P. 

(501) 210-3631 

smith@amhfirm.com 

Bar Liaisan / Membership / 

Photgrapher / President’s Award of 

Excellence  

Michelle Tyree 
The Brad Hendricks Law Firm 
(501) 221-0444 
mtyree@bradhendricks.com 

Diversity/ Programs / Education 

Michelle Stewart 

Kutak Rock, LLP 

(501) 975-3144 

Michelle.Stewart@kutakrock.com 

Bar Liaison / Membership / Presi-

dent’s Award of Excellence / Region-

al Council Representative 

Connie Straw 

Trammell Piazza Law Firm, PLLC 
(501) 371-9903 
connie@trammellpiazza.com 

Mentor Program 

Terri Dickinson 

Barber Law Firm, PLLC 

(501)372-6175 

tdickinson@barberlawfirm.com 
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Webmaster/ Social Media/ Mentor 

Program 

Angela Falco 

Watts, Donovan, & Tilley P.A. 

(501) 372-1402 

Angela.Falco@wdt-law.com 

Business Partner Relations /

Sponsorships  

Tonya Wallace 

Anderson, Murphy & Hopkins, L.L.P. 

(501) 210-3633 

wallace@amhfirm.com 

Business Partner Relations/

Sponsorships 

Carolyn Owen 
Gill Ragon Owen, P.A. 
425 West Capitol Ave, Suite 3801 
Little Rock, AR  72201 
carolyn@gill‑law.com 



 

 

 

 

DIAMOND PARTNER 

Standard Business Systems, Inc. 

 

PLATINUM PARTNER 

Alaris Litigation Services 

Business World, Inc. 

LexisNexis 

McGriff Insurance Services 

 

GOLD PARTNERS 

BXS Insurance 

PCA Technology Solutions 

 

SILVER PARTNERS 

Arkansas Times 

Bushman Court Reporting, Inc. 

DataMax 

LawMed Insurance Group, Inc. 

Pivot Legal Services 

The Computer Hut 

 

BRONZE PARTNERS 
 

 

THANK YOU to our Business Partners for your Support! 
 

Platinum, Gold, Silver, and Bronze Partnership opportunities are available. 
 

Please contact an ALA member for more information on how your company 

 can benefit from partnering with our chapter. 
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2020 BUSINESS PARTNERS 



 

 

Sun Mon Tue Wed Thu Fri Sat 

1 2 3 

 

4 5 6 7 

8 9 10 11 12 13 14 

15 16 17 18 19 20 21 

22 23 24 25 26 27 28 

29 30      

November 2020 
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Thanksgiving Day 

 

Election Day 

Kathy Cagle’s 

Birthday 

Selina Wood’s 

Birthday 

Chapter Mtg: 

PPP by BDK 

Webinar 2:00: 

Managing 20-

Somethings 

Birth of 

Bahá’u’lláh 

(Bahá’i) 

Diwali 

(Hinduism) 



 

 

Sun Mon Tue Wed Thu Fri Sat 

  1 2 3 4 5 

6 7 8 9 10 11 12 

13 14 15 16 17 18 19 

20 21 22 23 24 25 26 

27 28 29 30 31   

December 2020 
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First Day of 

Hanukkah 

(Judaism) 

Pearl Harbor 

Remembrance 

Day 

Christmas Eve Christmas Day 

(Christian) 

New Year’s Eve 

Kwanzaa begins 

(African 

American) 

DeDe Govia’s 

Birthday 

Ann Norris’s 

Birthday 

ALA Right 

Now: Virtual 

Conference 2020 

ALA Right 

Now: Virtual 

Conference 2020 

ALA Right 

Now: Virtual 

Conference 2020 

Chapter Mtg: 

Zoom Topic 

TBD 

Webinar 2:00: 

The Addicted 

Lawyer 

Webinar 2:00: 

Communicate 

with Clarity 

Webinar 2:00: 

What Legal 

Managers Need 

to Know 



 

 

Sun Mon Tue Wed Thu Fri Sat 

     1 2 

3 4 5 6 7 8 9 

10 11 12 13 14 15 16 

17 18 19 20 21 22 23 

24/ 31 25 26 27 28 29 30 

January 2021 
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Connie Straw’s 

Birthday 

Chapter Mtg: 

Zoom: Topic 

TBD 

Gantan-sai 

(Shinto) 

Feast of Nativity 

(Orthodox 

Christian) 
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EDITORIAL POLICY 
 

This newsletter is published quarterly by the Ar-

kansas Chapter of the Association of Legal Ad-

ministrators for the education and benefit of its 

members.  

 

Opinions expressed in articles and advertise-

ments contained herein are strictly those of the 

contributors and advertisers and do not neces-

sarily reflect the opinions of the Arkansas Chap-

ter or its members.  

 

Reprinting of any portion of this newsletter by 

any means, including photocopying, recording, 

or any information storage and retrieval system, 

is prohibited without permission of the editor 

and authors.  

 

Editor: Ann Norris 

Photographers: Michelle Tyree & Ann Norris 

 

Do you  

have something to say?   
Voice your opinions!  Record your thoughts 

and weigh in on the issues that matter to you. 

 

What’s in it for you?   
Legal administrators gain credit which could 

allow them an opportunity to win a full  

scholarship to an annual,  

regional, or Business of Law conference.  

 

Business partners get more exposure  

before the legal community.   

 

Email articles to:    

anorris@beaconlegalgroup.com 


