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FROM YOUR CHAPTER
PRESIDENT,

Julia Strickland...

On a recent sunny after-
noon, I looked out my window and
noticed vibrant yellow daffodils
growing in my yard. As [ admired
the loveliness of these flowers, 1
remembered the hard work that I put
into planting the bulbs. The process ==
began months before the daffodil revealed its true beauty The
careful planning of their placement in the beds, the tedious dig-
ging of 6-inch holes, and the dutiful watering of the leaves as
they sprouted from the ground were necessary steps to achieve
this magnificent gift from nature. Few plants are as adaptable
and reliable as the daffodil.

In transitioning to the role of President of the Arkansas
ALA chapter, I am reminded how similar this organization is to
the daffodil flower. Members of this chapter spend many
hours planning and dedicating their time and money fulfilling
roles within this group of legal administrators. While immedi-
ate results aren’t always evident, we persevere for greatness,
that beauty that we create through our hard work and determi-
nation. We are an organization that is adaptable to change and
reliable to those around us.

As we observe the daffodils blooming around us this
spring, let it be a reminder of what we have achieved thus far
for our chapter, particularly in the last year under Angelia
Hadden’s unparalleled guidance. I sincerely hope that as your
President, my “green thumb” will help this organization con-
tinue to grow and remain a thing of beauty we can always be
proud of.

Julia
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Skyline view of Little Rock, Arkansas

ASSOCIATION OF LEGAL ADMINISTRATORS®
The Source of Legal Management Information and Knowledge

2006 Silver Level Chapter

ALA Arkansas Chapter-March Meeting
Where: The Little Rock Club
Regions Bank Building, 30th Floor
Little Rock, AR
When: April 8, 2009

Lunch: 11:30 a.m.

T
Meeting: 12:00 Noon ] 1 'I'ﬂ ‘ﬂ
Topic:  Record Retention FIAVY o

Speakers: Todd Newton
Mitchell, Williams Selig, Gates &
Woodyard

Note: Validated parking in the Regions Bank
Building parking deck.

ALA Mission Statement

N The Association of Legal Administrators’ mission is to improve the

ASSOCIATION OF quality of management in legal services organizations; promote and
LE GAL ADMINI STRATORS @ enhance the competence and professionalism of legal administrators

and all members of the management team; and represent professional

The Source of Legal Management legal management and managers to the legal community and to the
Information and Knowledge community at large.
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April 2008- March 2009

Officers/Directors
Julia Strickland, President
Cross, Gunter, Witherspoon

& Galchus
501-371-9999
jstrickland@cgwg.com

Bev Eberle, President-Elect
Laser Law Firm

(501) 376-2981
beberly@laser.com

Nancy Collins, Vice-President

Mitchell, Williams, Selig, Gates
& Woodyard

(501) 688-8800

ncollins@mwlaw.com

Carol Minor, Treasurer
Lax, Vaughan, Fortson,
McKenzie & Rowe, P.A.
(501) 376-6565
cminor@lvfm.net

Bonnie Vickery, Secretary

Mitchell, Williams, Selig, Gates
& Woodyard

(501) 680-0880

bv@mwlaw.com

Angelia Hadden, Immediate
Past President

Friday Eldredge & Clark
(501) 370-1528
ahadden@fec.net

Kathy Cagle, Director
Huckabay, Munson, Rowlett
& Moore, P.A.

(501) 374-6535
Kathy.cagle@hmrm.com

Gina Richburg

Wilson & Associates
(501) 734-4150
Gina.richburg@wilson-
assoc.com

Region 4 Director

Thomas H. Ivey, JR., CLM
Crain Caton & James, PC
Houston, TX
tivey@craincaton.com

National President
Wendy Rice-Isaacs
Vorys Sater Seymour

& Pease, LLP
Cleveland, OH
wriceisaacs@vorys.com

ALA VENDOR PARTNERSHIPS
Partner
IVIZE
Partner
Business World
Flynn Legal Services
Partner
Plantation Services

The Arkansas Chapter of the Association of Legal Administrators
appreciates the support of our vendor sponsors.
Silver Partnership opportunities are still available.
Please contact Bonnie Vickery at bvickery@mwsgw.com for more information on how
your company can benefit from partnering with our chapter.

COME JOIN U$S!

Membership in Association of Legal Administrators offers opportunities for:
*Knowledge sharing and networking opportunities (locally, regionally, nationally and
internationally)

*Professional recognition

*Chapter and leadership support (substantive educational tools, idea exchanges and
workshops to educate chapter leaders)

*and a whole host of resources and opportunities for professional development

For more information, read more about ALA or contact Angelia Hadden at ahad-
den@fec.net.

We value your comments/suggestions and even your submissions! This is your newsletter!
If you would like to make a suggestion that would enhance the newsletter or would be will-
ing to write an article for the newsletter, please e-mail Mary Coney, Newsletter Editor at
mary.coney@arkansas.gov. The Legal Link editorial team consists of Pat Campbell
and Julia Strickland. Clip art located in this newsletter is furnished by
www.fotosearch.com.

The Legal Link is published monthly for the education and benefit of legal administrators.
It is not published for the purpose of rendering legal, accounting, or other professional ser-
vices or advice. Nothing contained in this newsletter should be construed as legal, ac-
counting, or other professional services or advice. Reprint of articles contained in this
newsletter requires the written permission of the Editor of the Legal Link.
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April 2009 Calendar

ALA — The April Program will be on Record Retention
Policies. Our speaker will be Todd Newton, an attorney with
the Mitchell firm. Todd is a former Assistant U.S. Attorney and
prosecuted a variety of criminal cases involving computer
crimes, public corruption and asset forfeiture. You won’t want
to miss this presentation.

Mk Yoare Calondars!
38th Annual

Region 4 Educational Conference Educational Conference
October 2-3, 2009 and Exposition
Crowne Plaza Riverwalk Hotel May 18-21, 2009
San Antonio, TX

New Orleans Morial
Convention Center

e New Orleans, LA
Click here to register! LE B ¥ :

Check out other upcoming ALA events anytime at
www.alanet.org

Business
Worid

Document Solutions Thanks for the opporutnity
New Ildeas New Technology to be a part ofﬂﬁﬂ[

Deborah Coop

920 South Spring Street
Little Rock, AR 72201
Direct Line: (501) 399-3341 Cell (501) 779-1406

deborah.coop@businessworld-usa.com SHARP

www.businessworld-usa.com
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WHAT’S NEW???

GINA
RICHBURG

ALA Position: Director

Firm and Title: Executive Manager of Wilson & Associ-
ates, P.L.L.C.

Family: Married to Scott for 17 years. Two children,
Shelby (15) and Colby (13).

The thing I like best about being a legal administrator
is: The daily challenges of working on different is-
sues.

The hardest situation I have had to deal with was:
Having to let someone go that I considered a friend.
Fortunately, as with everything time heals and the
person is much happier at their new
job.

Why you like being a member of ALA
is. I enjoy getting to know every-
one. I am particularly fond of the
sub-committee work. We had a
great time in 08 having lunch and
planning our event. There are members in our group
than can really have a good gime and I am glad to be
a part of the fun!

The best advice I've received from a fellow legal ad-
ministrator is: I feel like I learn something all the
time so it is really difficult to pick just one.

When I'm not at work, I like to: Be a Mom.

My plans for the next 10 years include: I spend my
time watching my daughter play basketball, soccer,
and volleyball and my son play football and baseball.

Gina

From Around the State...

The Arkansas Chapter announces its
2009-10 Board of Directors:

President: Julia Strickland
President-Elect: Bev Eberle
Vice President: Nancy Collins
Treasurer: Carol Minor
Secretary: Bonnie Vickery
Director: Kathy Cagle
Director: Gina Richburg

The following members will serve as Chairs of committees:

Advertising:
Bar Liaison:

Bonnie Vickery
Carolyn Owen

Benefits/Compensation: Bonnie Vickery

Community: Mary Coney/Donna Blacklaw
Education: Nancy Collins

Fundraising: Bev Eberle

Membership: Angelia Hadden

Newsletter: Mary Coney
Roster/Hospitality: Kathy Cagle

Vendor Relations: Gina Richburg/Kathy Cagle
Webmaster: Paul Soulsby

Congratulations te Carol Miner!

Carol is the winner of a $2,500 scholarship to the ALA national conven-
tion in Seattle this May. This scholarship is the first to be awarded under
the chapter’s new scholarship guidelines. Stay tuned for more opportu-
nities for other members to win financial assistance money for ALA
conventions!

Check out our state’s ALA website anytime at www.arkansasala.com!

And Around the Globe....

Association of Legal Administrators to
Hold its 38th Annual Educational
Conference and Exposition in
New Orleans, May 18-21

“Get Jazzed”...Celebrate Knowledge, Spirit, and Success
This year’s conference is taking place in New Orleans, a city
known for its Southern hospitality and charm, Spanish-inspired
architecture, diverse culture, award-winning restaurants, soulful
jazz and blues, and festive atmosphere.

Don’t miss out! Join us for what promises to be an unsurpassed
educational experience...and “Get Jazzed!”
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TAKE 10 FOR TRAINING

Question of the Month
From the Legal Management Resource Center (LMRC)

Each month, ALA will post a commonly asked question in
the industry. A short summary of the answer will be pro-
vided, along with links to content in the Legal Manage-
ment Resource Center (LMRC) where you will find many
resources that will address the question posed. Please con-

tact jdouglas@alanct.org With a question you have for LMRC
Question of the Month.

Question:

I need to respond to a Request for Proposal (RFP).
What resources can guide me with this and other
forms of marketing development?

Click here for the answer!

Special Note: ALA members have

free access to the ALA Reference

Desk. Send questions on legal man-
;! agement to infocentral@alanet.org.
Staff will conduct personal research
on each question.

Question of the month

How do you put an elephant in the
refrigerator?

You open the refrigerator door and

7 place the elephant in the refrigerator

and close the door.

@

13.5 Steps to a Successful
RFP Response

By: Felice C. Wagner
The Sugarcrest Report

With the widespread use of formal procedures to
help corporate law departments evaluate and se-
lect outside counsel, the pressure to successfully
respond to requests for proposals (“RFPs”) and win
pbeauty contests has never been greater.

Click here for some winning secrets.

DIVERSITY CORNER

7 Reasons Why Law Firm
Diversity Initiatives Fail

By: Jatrine Bentsi-Enchill

Many law firms understand the importance of build-
ing a diverse workforce. The changing demograph-
ics within the United States have signaled to firms
that diversity is an important goal that will affect the
firm’s viability and ultimately the bottom line.

To read this article in its entirety, click here.
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ROCK'S ONLY
rvICE LITIGATION

PORT PARTNER
g Ar ol NATIONWIDE Realtime
20021\ Deposition Court Reporters
Scheduling Rough Drafts

OurR COMPLETE SUITE oF
SERVICES IS DESIGNED TO SAVE
YOU BOTH TIME AND MONEY!

Team o_f Q_ual_ity FLYNN Full-Service
EXPERIENCE AND KNOW-HOW Transcriptionists LEGAL Copy/Scanning
MAKE THE DIFFERENCE... SERVI CE S Solutions

MAKE ONE CALL FOR ANY OR ALL 501-801-1801
OF YOUR OUTSOURCING NEEDS AND WE www.flynnlegal.com
WILL TAKE CARE OF THE REST!
"FROM FILE TO TRIALI"

VideoConference
and Conference
Room Facilities

Secure Online
Document
Depositories

Mastering time (Time Management)
April 22,2009

11 a.m. — 1 p.m. Pacific | 12 noon - 2 p.m. Mountain | 1 -3 p.m. Central | 2 - 4 p.m. Eastern

Does time ever slip through your hands? For many of us, our days in the office can quickly become out of
control: a secretary calls in sick in the middle of a trial; a paralegal quits to move to another firm; a natural
disaster disrupts the entire firm. Where do you start to get a handle on your daily life so that you can be
prepared for the big issues?

Join this teleseminar to get a step-by-step approach to getting organized. Meg Spencer Dixon’s strength
comes from her own experience as a law firm associate, one of many new lawyers who work long hours
and weekends to try to stay abreast of assignments. Dixon presents some of the time-honored manage-
ment tools as they relate to legal practice. Attendees to this program should be able to:

Craft your own goals—for work, and perhaps, more importantly, for life
Apply those goals and use them as a blueprint for organizing your time
Keep your desk clutter-free, and effectively manage telephone and e-mail
Messages

Efficiently manage multiple tasks and projects

Contact: Rosemary Shiels, ALA Headquarters
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AT THE VALUE STREAM
STAND UP MEETING, ALL
STATUS REPORTS MUST
BE IN THE FORM OF
RED. YELLOW. OR GREEM.

SOMETIMES THE ONLY
POINT OF A MEETING
IS TO REMIND ME HOW
MUCH I HATE THEM,

3307 ©2007Scatt Adams, Inc./Dist. by UFS, inc.

wewwr.dilbert.com  scotiadams#acl.com

DON’T FORGET—APRIL SHOWERS BRING-
MAY FLOWERS

TAKE TIME TO SMELL THE FLOWERS

Plants don't talk back but they hsten wel .
Your office needs the therapeutic, stress lowering, positive
environmental changes that only interior plants deliver.

Voted Arkansas’s best indoor
londscaping company

S PUTRTation

Rental or sales hnlationsenvicts.com SETVICES
programs (o it any budget = 5018205770 or B8g-821770

thmughnul Arkansas recegtinn area « board room « exegutive offices « cover
' ungightly cards + oifice maks=overs + open houses

We do all the work,

ALA promotes the legal
management profession.
Sets and educates members
to high levels of practice, to
provide a professional jour-
nal of some type, and facili-
tates social contact/
networking.

ALA is a leader in the areas
of networking and publica-
tions. ALA concentrates on
ways to enhance the profes-
sion and increase the com-
petency level of legal ad-
ministrators as stated in
ALA’s mission.

To improve the quality of management in legal services or-
ganizations, promote and enhance the competency and profes-
sionalism of legal administrators and all members of the man-
agement team; and represent professional legal management
and managers to the legal community and to the community at
large.

Law firm administrators feel intense pressure to keep up with
the demands of their jobs. This is reflected in heightened con-
cern for qualify education programs. Disseminating informa-
tion through journals and conferences is important, but lead-
ing

Associations also must take an active role in assessing learner
needs and designing programs that more fully support the
Member.

ALA provides guidance and direction in the educational proc-
ess through the CLM program by which an individual meas-
ures his or her ability to perform the job of legal administrator.

Becoming a Certified Legal Manager is strictly voluntary, and
is open to all qualified legal administrators.
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innovativensightfulinformative

s« The LAW
is DEMANDING...

s+ The PROCESS

is OVERWHELMING...

«+« Tip The Scales
IN YOUR FAVOR.

local servige. naftional expertise.

IVIZE ensures ALL and ONLY relevant data is reviewed

in the most EFFICIENT way

* End-to-end Discovery Services

« Collecti
ese LITTLE ROCK 400 West Capitol, Suite 101 B =)

i * Processing
Bill Hughan HECE G e + Online Hosting & Review

Managing Partner x P x: {601} 376-8000 « Production
S0 L a0 Due] - Discovery Consulting

* Imaging & Duplication Services

www.ivize.net

ATLANTA CHICAGO LINCOLN MILWAUKEE SAN FERNANDC VALLEY

BIRMINGHAM CLAYTON LITTLE ROCXK MONTGOMERY SAN FRANCISCO 3 -' .
CENTURY CITY FAYETTEVILLE LONG BEACH NEW ORLEANS SILICON VALLEY ‘_' 7 .i e A
CHARLESTON GRAND RAPIDS LOS ANGELES ORANGE COUNTY ST. LOUIS - : : ..'.' Lo )
CHARLOTITE KANSAS CITY MADISON OVERLAND PARK TALLAHASSEE = E




