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- John Ricchini

CTVS Retirement Plan Investment
Menu with the Standard

* 14 mutual fund options plus a brokerage
account window

* Pooled Account
—65% Stocks / 30% Bonds / 5% Cash Equiv.

— Approximately 65% of all plan assets ( 1
E ) at 12/31/09

— Default inveslmént option -
TheStandard’
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Retirement Plan Analysis Agenda

. Overview of current retirement plan
. Summary of retirement plan costs

. Investment menu observations
Alternatives
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Next steps / conclusions

Why review the CTVS Retirement
Plan

1. Fiduciary responsibility of CTVS

2. Plan assets have grown
significantly over time

3. Changes with current vendor

4. Intuitive feeling plan costs were @
too expensive
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Summary of CTVS' Current
Retirement Plan
* The Standard

— Existing Vendor (Portland, OR) TheStandard’
» Service / Regicnal office in Houston, TX
» Sales Rep in Austin, TX
— CTVS was originally with Plan Data (Austin, TX),
which was bought by Invesmart, which was
ultimately bought by the Standard.
of in plan assets as of 12/31/09

. CTVS has approximately 90 plan participants
as of 12/31/09
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Hewitt Associates, LLC
Be a Responsible Fiduciary: Ask the Right Questions About
401k Plan Fees (October 2008)
1. Make a commitment to keep all costs
low.
2. Demand unbundled fransparency.
3. Perform an annual TPC (Total Plan

Costs) calculation. ” 3
4, Conduct meaningful TPC projections. l‘...a%’;ﬂ'
5. Review and update the plan’s A G
investment policy statement.
6. Communicate fees to participants in a
way that is both comprehensive and

understandable.
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What are the annual costs of the CTVS
retirement plan?

Example of Fund Fee Impact on Retirement
— 55 Year Old CTVS Physician

Physician B (55 Years of Age)

Assumes Cunert Belarce = $1,000,000

Assumas $54,000 pet irta Ly year

Assumes 10 Years Unél Retirement

Assumas cost of the Standard bs reimested a 5% Future

Humber Valus
Running Totd Rateif Of Years Futute &4 Return
Accomt  EsraStd  BstraStd  ExtraSid Honey Monsy Vdue  Rumning Totdl
Year Value Expense Cost Cast lovested Invested  G%Retun  Extra Sid Cost

1 $1.00000 050% 35,00 $5.000 5% 10 4. $9.144
2 $1,051000 050% 3521 $10.2m 5% a 33175 $16,300
3 $1,108.000 050% 35590 $15810 5% 8 58185 $24585
4 $1.162000 050% 35810 $21.620 5% 7 58175 $2.60
5 $1.216000 050% 36,00 $27.700 5% 6 3143 $90823
B 31270000 050% 38350 $ME0 5% 5 8,104 g
7 3132400 050% $5620 5406 5% 4 8047 5597
8 41373000 050% 16520 $47.50 5% 3 $7.976 64935
] $1,432000 as0% 37,160 51720 5% 2 $7.084 §7281
10 31,455,000 057% 3740 $62.150 5% 1 7802 0651
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The Standard’s Total Plan Costs
CURRENT ARDS"
Fund thrme: Morningstsr Caleorry Tichar Assals Experse Riio  Asset Cost

Gobsmon St FS Primes Qg Adm Moy Mshd Tacstia FBA [T 51715
¥ VSGEX 022% pat )
Varguend Tt Bond Matet Indsc Irt=mada=Tam Bord VEAFX (i} saae
Dty 8 Cox Sk Lawps Vihay DOnGX 0574 515431

500 Indksc Investor LpmBad VR o15% 51252
Vidary Dremfiod Sack A LageBad SRVEX 1102 o708
recan Furs Growih Fund of A A Lan gz Growih AGTHE 0igh 21,08
T. Rovee Prica Growin Sock Adv Larpa Growth TREAX 0% 5253
T. Fowe Proe Md Cap Vb M CepVaie TR [T 51332
Courtad &om Z Nod-Cip Growth ACR CiTh s5402
T. R Prios M Cop Growth Wb Growth FPNGK [+ e ST.0
Narham Srall CpVate Sral Ve HOSGE 100% 3
Hartor Wiemazona Adm Feregn Larpe Bend R 107% 12,155
Arrerican Funds BuoroPacfe Gr A Foreign Large Berd AEPGR OEFS ST
Brofarage foonurt A A
Totd Aszets T B
Irvestment Costs M5

35 per part

The Stanchand Ascet Fes (25 bps - 0415
Truses Fes for Maroged Accourt (3 bps - extimats) .50
ToseeEs et et e
"GConcession Off sets” (fund revenus sharing @ 5 bps - estimatz) 412003
Totsl Cost @ The St [k

CTVS Physicians’ Percent of Plan
Assets as of February 15, 2010

@ CTVS Physicians

ECTVS Team Members

Example of Fund Fee Impact on Retirement —
45 Year Old CTVS Physician

Physician A (45 Years of Age)

Assmes Corsnt Dalarce = $450.090

Assumes $15 000 put k1o e asccunt e2ch year (Empayes ard Empiayen)
Assumes 20 Years Unt Reteemact

Assumes eostol Tha Etandard s rzinvest=d at 8% Fulure
Humber Value
Running Total Rt it OfYears  Future 5% Return
Rccount  ExtaStd  EtaStd  ExleaSia Money Monsy Vilie  Running Telal
Year Valus Expense o1 Cost Invested Invested $% Relurn  Exlra 54 Cost
1 5150000 050% 52230 52260 5% 2 $5.970 $5970
[ $493.000 050% $2.495 54,745 5% 19 5,305 §122i5
3 8548000 DEO% 82740 $7.485 5% 18 35,581 $18855
4 §597,000 050% 52035 510,470 5% "7 15842 125710
5 $545.000 050% 53730 513,700 5% 5 57,051 $32761
& 55000 250% 5345 S17175 5% 15 37,223 431985
7 5741000 050% 53720 520855 5% i 57365 1351
& §793000 D50 53955 524850 5% 13 7417 §51827
° $342000 050% s1210 523.070 5% iz $7.551 162389
10 881,000 050% 51455 533523 5% n 37620 $79.007
1 §240 000 060% 84700 533225 5% 10 37655 §77.653
12 5959000 050% 51545 43,170 5% L] 4 185,335
13 §1.023000 050% §5.4%0 43360 5% 8 57,66 $93,003
" 51,037 000 050% $5435 351765 5% 7 $7 643 $100 850
15 §1.135000 050% $5.680 559,475 a5 L3 $1.512 $103252
16 51165000 036% 5,875 £35.400 5% 5 §7552 sti3824
17 $1734000 050% 3,170 571.570 5% 4 §7500 123324
16 $1.283000 505 $5.415 $11.855 5% 3 §1ds §120.750
18 $1.332.000 050% 5,660 334815 5% 2 57343 13308
2 $1,331000 050% §5.005 591,550 5% 1 57250 ﬂ

Total Plan Costs Increase with
Asset Growth

« Approximately $1.4 million per year is
contributed to the CTVS retirement plan.

+ Within 5 years the plan should increase by
approximately $7.0 million in contributions only.

+ Within 5 years the plan should increase by
approximately $4,200,000 assuming a 3% yearly
return on investments.

+ ** The above assumes that no employses or
ex-employsees roll their money out of the CTVS

pfan. Fkk
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CTVS Contributions Per Year
Estimated in 5 Years (12/31/2014)

Existing Plan Assets at 12/31/09
6 Years of Annual Contributions
3% Investment Returns for 5 Years

|
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TheStandard’
Alternative to Pooled Account

Target-date funds are often thought of as "set it
and forget it" funds.

For example, if you plan to retire in 20 years,
you might buy a target-date fund that matches
your time frame -- that is, a target of 20 years.
As you approach your retirement date, the fund
moves its allocation to more conservative mutual
fund investments (holding bonds and cash) and
away from riskier mutual fund investments
(holding equities).

(0] 6

Dynamics of Asset Based Service Fees
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Retirement Plan Vendor Alternatives

The Standard

— Current plan sponsor { vendor

Pension Specialists, Inc. (PSI)

Fidelity

Frost Bank / M&l Institutional Trust Services

Shepard Walton King Insurance Group (Austin, TX)
— ING

Aycock Financial Group (Austin, TX)

- Wells Fargo, Oppenheimer, American Funds Group,
Diversified Investment Advisors (AEGON), Nationwide
Financial, Prudential, ING, MassMutual, Ascensus, and
Fidelity Advisor

(0] 1

TheStandard’
Pooled Account — Risk Factor

» Alarge sum of the plan assets are invested in the Pooled
Account

— Approximately 65% of all plan assets ({ i e |
million) S

» ltis the default option if a CTVS employee does not elect
an investment option.

+ The pooled account is not meant to be the right asset
allocation for the majority of the plan’s participants.

+ Potential fiduciary issues.

+ Recommend that CTVS remove the pooled account
option from the plan.

+ CTVS paid the Standard approximately $7,250 to
manage this account in 2009.

@ 16
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Reason for Selecting Vendors
The Standard

— Current vendor

Pension Specialists, Inc. (PSl)

- Previous employer 401k plan sponsor

— Low costs & excellent service

— A proxy for Vanguard

Fidelity

— One of the largest 401k plan sponsors in the country
Frost / M&I Institutional

— Local bank
Two Insurance brokers / financial advisors
— Obtained multiple quotes

- Previous relationship with one of two financial

advisors
@ .




TheStandard’
Advantages

Relationship with CTVS over the years
and familiarity with the plan.

Location of service representative
(Houston & Austin, TX and Portland, OR)

Wide range of fund options
Solid quarterly plan reviews

Q 0
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SPECIALISTS. INC.

Advantages

+ Advantages
— 25 years in business (founded in 1985)
— High level of technical expertise

— Large percentage (40%) of clients are professional
entities, such as physicians, attorneys, elc.

— Total plan costs are evident and almost always the
least expensive.

— Pure service provider
— Completely independent

— Fund options are limitless with best price funds and
no push towards certain fund families / funds.

— No asset based revenue

(] 2
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TheStandard’
Disadvantages

High Total Plan Costs
— High administrative costs
— High fund expenses

« Vendor has revenue sharing potential to certain mutual fund
families and therefore has biased interest.

+ Maijority of plan expenses are assel based.
No consistent educational meetings
Pooled account
Participant web site is average
Lack of target date funds
Business continuity (sold two times in five years)
Complexity of billing to CTVS

[} 2

Gension

FSuftiatisis, e

Disadvantages

« Disadvantages
— Lack of local service individual

— Average participant web site, but very similar
to the Standard

= Utilizes Sungard Corbel Relius for web site
platform, which is the same participant web site
foundation that is utilized by the Standard.

@ 2
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SPECIALISTS, INC.
Based in Northern California

1,100 Clients

Over $4.00 billion in managed 401k plans
under PSlI, Inc.

100% of business is servicing retirement
plans.

Vanguard's Selected Vendor for smaller
Retirement plans.

@ 21

ﬁe_n\sion Clients

SPECIALISIS, INL.

+ Previous Medical Group
— Surgical Associates of West Florida, PA — Clearwater,
FL — 14 General Surgeons
+ Texas Clients

— Medical Practices
+ North Texas Heart Center — Dallas, TX area— 18
Cardiovascular Physicians
« Texas Retina Associates — Dallas, TX area — 18 Physicians
- Ex-Students' Association of The University of Texas
(“The Texas Exes”)

@ 2




@Ion Clients
« National Clients

—AAA of New Jersey

—TiVo, Inc.

— Business Wire, Inc. — A Berkshire Hathaway Company

— Sutter Home Winery

— Swiss Army

— University of Arizona Foundation

— CafePress.com

)] 2

Dynamics of Asset Based Service Fees
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SPLCIALISTS, INC.

Total Plan Costs with Same Fund Line-Up as the Standard
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Fideli

INVERTMERNTE =

« Based in Boston, MA
+ Largest service provider in Country
15,647 client’s plans managed by Fidelity

» $815 billion in managed 401k plans under
Fidelity

.




- Fidelity.
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Advantages & Disadvantages

+ Advantages
— Solid participant web site
— Fidelity Investor Center in Austin, Texas
+ The Arborelum
+ Disadvantages

— Majority of costs are asset based and embedded in the funds.

— No guarantee of fulure total plan costs. Fidelily will review plan on
an annual basis to potentially reduce costs as [he plan grows.

— Changing funds causes difficully in trying to determine tolal plan
costs, as moving to a non-Fidelily / low expense fund can cause
other costs to occur.

— More limited plan sponsor supporl and services due to CTVS' plan
size. CTVS is a small client to Fidelity.

— Requirement to use most Fidelity funds in order lo have lower total
plan costs.

— Funds are not expensive, bul they are also not inexpensive

0] al

Fidelity

PN VAR ENT

Client References

+ Texas Medical Groups

— Diagnostic Clinic of Longview, PA (Longview,
TX) — Over 60 physicians

— Clinics of North Texas (Wichita Falls, TX) —
Over 45 physicians

National Clients

—Tenant

— Pfizer

—Medco Health Solutions

(] a1

‘Fidelity Proposal

Tolal Plan Costs with Same Fund Line-Up as the Standard
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Frost Bank Austin, Texas

— Trustee, Investment / Financial Advisor, and Fiduciary
— 401(k) Clients = 271

— $794 Million under 401k management

M& Institutional Trust Services

- Kansas City, Missouri

— Custodian Record Keeper

— 401(k) Clients = 661

— $17.29 Billion under 401k management

(] 2

Fidelity Proposal

Total Plan Cosls with Alternative Fund Line-Up
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« Frost Bank Austin / M&I Institutional Trust
Services
— Frost & M&I together represent 11 clients. All of their
401k recordkeeping clients have $88.65 million in
assets and 840 participants.
— Local Clients
Flahive, Ogden, & Latson — 21 Attorney Law Firm
Fudd and Wisdon — Actuaries
Neuropsychialric Associates of Austin (4 Physicians) — Frost
client, but not an M&I Client
Greater San Antonio Emergency Physician (47 Physicians) —
Frost Client that is converting to M&I currently
%?sll M&! does not have a current medical group in Austin,

(] »




-'&‘“‘ BANKING
s Frost fetee MH
Advantages & Dlsadvantages
+ Advantages
— Local bank
— CTVS's relationship with Frost Bank
+ Disadvantages

— Local Bank is only providing financial / investment
advice.

~ High total plan costs due to middle man being
involved.

— Assetl based fees - no guarantee of total plan fees as
the CTVS plan grows.

— Brokers are commissions selling a product and not
fiduciaries
- Outsource cross-testing because of uniqueness of

plan. @ .

INSURANCE GROUP
« A branch office local to Austin, Texas

» Main corporate headquarters are in
Harlingen, Texas

» Retirement plan vendor of choice
~ING & American Funds

I NG c% @ American Funds’

A\\“ BANKING
Fus FTOSE myesmers vl

HETITTIGNAL TRUS

Proposal with Same Fuhds as the Standard
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INSURANCE {:‘R(JU[‘
Advantages & Disadvantages

+ Advantages

— Solid participant web site (ING)

— Good actively managed funds (American Funds)
» Disadvantages
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Proposal with Alternative Fund Line-Up
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INSURANCE GROUP

ING £ Proposal

+ $196,000 in total plan costs with in-kind fund
line-up
— Savings of only $6,000 annually vs. the Standard

« $170,000 in total plan costs with similar fund
line-up, hut brought lower guality funds to
maximize cost reductions
— Vanguard 500 Index to BN'YY Mellon US Stock Index llI

— Victory Diversified Stock Fund to ING Growth &
Income Portfolio

— Vanguard Total Bond Market Index to BNY Mellon US

Bond Index Il
@ P
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INSURANCE GROUP
Faeeannns:  LASE Minute Proposal
+ $160,000 in total plan costs with in-kind
fund line-up
« Not a lot of fund flexibility
+ No index funds
» Need outside TPA

Aycock Financial Group —

Ten Proposals
Wells Fargo
Oppenheimer
American Funds Group
Diversified Investment Advisors (AEGON)
Nationwide Financial
* Prudential
+ ING
+ MassMutual
+ Ascensus
« Fidelity Advisor

**** All of the above plans were in the $165,000 to $180,000

EkkE

range of annual costs

Q

Aycock Financial Group

 Aycock Financial Group
— Based in Austin, Texas

— Steve Aycock, CFP

+ Son of Doug Aycock, ChFC, CLU who has been
CTVS' insurance broker (health) for over 10 years

Aycock Financial Group —
Last Minute Proposal

Great-West
FETIRENERT TEACE"

47

Aycock Financial Group —
Advantages & Disadvantages
+ Advantages

— Brought multiple vendor proposals to CTVS
— Local to Austin, TX

+ Disadvantages

|
|
|

Aycock Financial Group —
Proposal

Great-Weost
FETAIHINT TAMEE

+ Advantages
— Costs of $135,000 for same fund line-up
- Costs of $110,000 with alternate fund line-up
~ Clients of Great West = Travis County and City of Austin

+ Disadvantages N




CEOQO’s Retirement Plan Vendor
Recommendation to the Finance
Committee

Sension

I spECIALISTS, INC.

@ P
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Documents from Pension Specialists, Inc.
Sample Plan Review

Investment Options — Mutual Funds
Sample Fund Alternatives
Implementation Fees

NEXT

! S‘;PS

Bring Pension Specialists, Inc. into CTVS to present to the
CTVS Finance Committee what services they can provide.
After Pension Specialists, Inc.’s presentation, approach the
Standard about our review of the CTVS retirement plan and
what they can do to improve the existing plan.

Mr. Ricchini to check references on retirement plan vendors.
CTVS Finance Committee to make a decision and
recommend it to the CTVS Board of Directors.

Once a final decision is made to change retirement plan
vendors, it will take approximately 90 to 120 days to convert
the plan to a new vendor.
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Suggested Articles to Read /
Reference

Hewitt Associates: Be a Responsible Fiduciary: Ask the
Right Questions About 401(K) Plan Fees

Morningstar: Cost & Performance

Wall Street Journal — Employees Succeed in Trimming
401k Fees

Statesman.com: The Enduring Wisdom of John Bogle
Morningstar: Fund Flows

San Francisco Magazine: The Best Investment Advice
You Will Never Get

Eugene Fama & Kenneth French: Luck vs. Skill in the
Cross Section of Mutual Fund Returns

(0} 53

Local Austin Medical Group Retirement
Plan Vendors

Capital Anesthesiology Associates — Charles
Schwab

Austin Heart — The Standard
Austin Gastro — The Principal
Austin OB/GYN & Fertility — Fidelity

Austin Oral Surgery — Schwab / Schultz Collins
Lawson Chambers, Inc / Milliman

Urology Austin — Peachtree Wealth Advisors
Capital Surgeons -
Austin Radiology Associates -

Q@ st

bacek to work!




