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What You Need to Know to Comply With Our Social Media Rules
The rules for advertising on social media platforms are NOT exactly the same as the 

rules for putting a link to the IABS and CPN on a social media platform used as a 
business website because the requirements for each rule differ. 

Rule 535.155, Advertisements

For an advertisement on social media or by 
text, the information required (license 
holder’s or team name and broker’s name in 
at least half the size of the largest contact 
information) may be located on a separate 
page or on the account user profile page of 
the license holder or team, if the separate 
page or account user profile is:
1. readily accessible by a direct link from the 
social media or text advertisement; and
2. readily noticeable on the separate page or 
in the account user profile 

Rules 531.18, Consumer Protection Notice 
(CPN) and 531.20, Information About 

Brokerage Services (IABS)

For purposes of providing the required link to 
the CPN and completed IABS when a social 
media platform is being used as a business 
website, the link may be located on:
1. the account user profile; or
2. a separate page or website through a direct 
link from the social media platform or account 
user profile page.



Broker (Business 
Name or 

Registered DBA

Agent Agent Agent

Team Name



Christine Anderson
(agent)

Best Realty Kerri Best Real Estate LLC Broker’s Registered DBA is 
Best Realty

Broker’s License Name is 
Kerri Best Real Estate LLC

What An Agent/Associated Broker Needs 
On ALL Advertisements

Or



FACEBOOK



IS IT A BUSINESS 
WEBSITE?

 If you are driving business to it then yes. 

 This includes a personal Facebook page that 
you are also posting listings to. 



WHAT DO I NEED TO DO TO 
COMPLY WITH THE 
CONSUMER NOTICE AND IABS 
POSTING REQUIREMENTS? 

 Post a link to your website (where you 
have compliant links or actual IABS 
and CPN documents) in your “about” 
section. 

 This will comply with our “one click” 
rule. 



HOW TO COMPLY ON 
FACEBOOK WHEN 
ADVERTISING? 
Agents/Associated Brokers: 

 Make sure your name, registered alternate name, 
or team name, as well as your broker’s name or 
their DBA is on every advertisement (posting). 

 This goes for re-posting listings from your business 
page to your personal page 

 Make sure your page(s) do not imply you are the 
listing broker or the owner of the brokerage. 

Brokers:

 Make sure your name, or registered alternate 
name (if an individual) or business entity name is on 
every listing.  



TWITTER



WHAT DO I NEED TO DO TO 
COMPLY WITH THE CONSUMER 
NOTICE AND IABS POSTING 
REQUIREMENTS? 
 Put a link to your website that is in compliance 

with our rules in your profile. 

 Create a link tree with links to the completed 
form. 



HOW TO COMPLY ON 
TWITTER WHEN 
ADVERTISING? 
Agents/Associated Brokers: 
 Make sure your name, registered alternate name, 

or team name, as well as your broker’s name or 
their DBA is on every advertisement (posting). This 
can be your account name. 

 This goes for re-posting listings from your business 
page to your personal page 

 Make sure your page(s) do not imply you are the 
listing broker or the owner of the brokerage. 

Brokers:

 Make sure your name, or registered alternate 
name (if an individual) or business entity name is on 
every listing.  



INSTAGRAM



WHAT DO I NEED TO DO 
TO COMPLY WITH THE 
CONSUMER NOTICE AND 
IABS POSTING 
REQUIREMENTS? 

 Put a link to your website that is in 
compliance with our rules in your 
profile. 

 Create a story highlight and save 
them. 



HOW TO COMPLY ON 
INSTAGRAM WHEN 
ADVERTISING? 
Agents/Associated Broker: 

 Make sure your name, registered alternate name, 
or team name, as well as your broker’s name or 
their DBA is on every advertisement (posting). 

 This goes for re-posting listings from your business 
page to your personal page 

 Make sure your page(s) do not imply you are the 
listing broker or the owner of the brokerage. 

Brokers:

 Make sure your name, or registered alternate 
name (if an individual) or business entity name is on 
every listing.  



LOGOS AND FORMATTING



DOES A LOGO COUNT FOR 
A BROKER’S NAME
NO…BUT…
For advertising rule purposes a broker’s 
name is only the broker’s licensed 
name or assumed business name 
(DBA)

BUT – if the logo contains one of those 
two in full, the size of the printed name 
(not the size of the whole logo) will be 
considered compliant as long as the 
printed name is ½ the size of the 
largest contact information. 
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