Cary Psychology / Office of Dr. Rob Rella
Tel: (919) 434 - 9169
Email: info@carypsychologync.com

Cancellation Policy

Beginning January 1st, 2025, a $50.00 cancellation fee will incur for each missed or
late-cancelled appointment.

In order to avoid cancellation fees, you must cancel or reschedule at least 24 hours
prior to your appointment. Monday appointments need to be cancelled by the previous
Friday.

To be able to schedule or maintain future appointments, all fees in your QuickBooks
account must be paid at least 24 hours before your next visit so that Cary Psychology
does not cancel your appointment.

If three or more appointments are missed over the span of three months, Cary
Psychology may reserve the right to terminate you as a patient.

If you need to cancel or reschedule your appointment, you may contact Cary
Psychology at (919) 434 - 9169 or info@carypsychologync.com.

By signing below, you acknowledge you have read and agree to the above terms and
conditions of Cary Psychology’s cancellation policy.

Full Name (Print) Date

Full Name (Signature)
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