C4 Ranch & Arena
No Refund Policy

All horseback riding experiences are non-refundable once the ride has begun.

After engaging with, mounting a horse or starting the ride, no refunds will be issued for any
reason, including but not limited to:

Rider discomfort, fear, or change of mind
Early termination of the ride by the rider
Weather conditions during the ride

Perceived dissatisfaction with the experience
Rider ability or skill level

If a rider chooses to end the ride early for personal reasons, the experience will be
considered completed, and no refund or partial refund will be provided.

Safety-Based Exceptions

If aride is ended early solely at the discretion of staff due to safety concerns, horse welfare,
or unforeseen operational issues, management may offer a reschedule or credit. Refunds will
only be issued if required by law.

Acknowledgment

By participating in a horseback ride, customers acknowledge and agree that once the ride has
started, all sales are final and non-refundable.



