Privacy Policy — EON Digital Co.

Introduction

EON Digital Co. ("Company," "we," "our," or "us") respects your privacy and is committed to protecting
it through this Privacy Policy.

This policy describes the types of information we may collect from you or that you may provide when
you visit our website (the "Website") and our practices for collecting, using, maintaining, protecting, and
disclosing that information.

This policy applies to information we collect:
o On this Website
« In email, text, and other electronic communications between you and us

« Through interactions with our advertisements and applications on third-party websites and services
that link to this policy

This policy does not apply to information collected by:
o Any third-party website not operated by EON Digital Co.
« Any third-party application or content (including advertising) accessible from our Website

By using our Website, you agree to this Privacy Policy. If you do not agree, please do not use our
Website.

Children Under the Age of 16

Our Website is not intended for children under 16 years of age. We do not knowingly collect personal
information from individuals under 16.

If we learn we have collected personal information from a child under 16 without verified parental
consent, we will delete that information. If you believe we may have collected such information, please
contact us.

Information We Collect About You

o Personal Information: Name, email address, phone number, business name, and other identifiers

« Non-Personal Information: Browser type, device, usage data

« Technical Data: IP address, operating system, and access details

How We Collect Information
We collect information:
o Directly from you (forms, emails, service requests)

« Automatically (cookies, usage data, analytics)

Information You Provide to Us



« Contact information
e Service or repair request details

« Communications and correspondence

Automatic Data Collection Technologies
« Cookies to improve user experience
+ Web beacons or pixels for analytics

You can disable cookies in your browser settings, though some features may not function properly.

Third-Party Tracking

Some services may be provided by third parties who use cookies or tracking technologies. We do not
control these technologies.

How We Use Your Information

« Provide and improve services

« Respond to inquiries

o Process transactions

« Send updates

o Maintain security and prevent fraud

o Comply with legal obligations

Disclosure of Your Information
e Service providers and contractors

o Business partners or affiliates

o Legal or regulatory compliance

o With your consent

We do not sell your personal information.

Your State Privacy Rights

Depending on your state, you may have rights to access, delete, correct, or opt out of certain uses of
your personal data. Contact us to exercise your rights.

Data Security

We implement reasonable safeguards to protect your information, but cannot guarantee absolute
security.

Changes to This Policy



We may update this Privacy Policy periodically. Updates will be posted on this page.

Contact Information

EON Digital Co.

Email: repair@eon-digital.co

Phone: 585-749-3668

Address: 66 North Main Street, Fairport, NY 14450



