
Building More ‘Valuable’ 
Relationships 



•Background in corporate sales and business 
development

•Began investing in property in 2003

•Full time in 2013

•Soft launched Vaboo in 2015

•Won Property Deal of the Year in 2017





Lewisham – 2017

• PP £660k
• Approx Costs £122k

• £1.75m - £2m
• Sold for £1.176m

• Net Profit £394k



Building More ‘Valuable’ 
Relationships 



What do we mean by

More ‘Valuable’ 

Relationships 



“As the market grows, the more choice tenants will have, thereby 
driving a better service. All those who work in the PRS need
to ensure 

• the ’tenant’ customer is king 
• learn from the hospitality sector 
• and think like a retailer 

Nick Jopling, Grainger Plc 



100 400

LL Tenants



Lessons from over       
100,000 tenants…



78% associate good 
customer experience and 

service with renting
May ‘19

75% would choose the same agent if moving.
Aug ‘19

87% of respondents scored 
agents 7 or more out of 10 
when asked if they would 
recommend their agent 

April ‘19



Describe the renting experience in 3 words...



But….

you need to make your customers feel 
great! 

(again)



45% prefer online agents
September ‘19

You can help them ’live’ not just ‘rent’…

64% may move now TFB in place 
June ‘19



A few simple ways to add value, ENGAGE, 
and drive new revenues….. 



62% would pay more for help with moving!
August ‘19

81% want local discounts.
73% want local and national.

August ‘19

64% want a cleaner included in the rent 
February ‘19



Most important savings for 
renters are Groceries (61%) and 

bills (64%)
July ‘19

Where ‘locally’ would you visit if 
provided with a discount ?

Restaurants

Gym

Cafes

Hairdressers

Independent Clothes Shop

Butchers

Cleaners

Pharmacy

DIY shop

Florists

Dry cleaners

Gardeners

75%

52%

43%

38%

30%

25%

23%

21%

16%

15%

11%

11%



One thing renters always want…





What about 
attracting
Landlords?
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invest.vaboo.co.uk


