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GOV.UK - Guidance for landlords and tenants

Contents:
1.Section 1. Rent, mortgage payments and possession proceedings
2.Rent payments
3.Financial support available
4.Mortgage repayments
5.Shared owners
6.Protections for tenants under the Coronavirus Act 2020
7.Licences to occupy (including property guardians) and the Coronavirus Act
8.Ending tenancies early
9.Tenants leaving the property without providing proper notice
10.Resolving disputes and serving a notice of possession
11.Possession action in the county court
12.New court arrangements
13.Anti-social behaviour

https://www.gov.uk/government/publications/covid-19-and-renting-guidance-for-landlords-tenants-and-local-authorities/coronavirus-covid-19-guidance-for-landlords-and-tenants#section-1-rent-mortgage-payments-and-possession-proceedings
https://www.gov.uk/government/publications/covid-19-and-renting-guidance-for-landlords-tenants-and-local-authorities/coronavirus-covid-19-guidance-for-landlords-and-tenants#rent-payments
https://www.gov.uk/government/publications/covid-19-and-renting-guidance-for-landlords-tenants-and-local-authorities/coronavirus-covid-19-guidance-for-landlords-and-tenants#financial-support-available
https://www.gov.uk/government/publications/covid-19-and-renting-guidance-for-landlords-tenants-and-local-authorities/coronavirus-covid-19-guidance-for-landlords-and-tenants#mortgage-repayments
https://www.gov.uk/government/publications/covid-19-and-renting-guidance-for-landlords-tenants-and-local-authorities/coronavirus-covid-19-guidance-for-landlords-and-tenants#shared-owners
https://www.gov.uk/government/publications/covid-19-and-renting-guidance-for-landlords-tenants-and-local-authorities/coronavirus-covid-19-guidance-for-landlords-and-tenants#protections-for-tenants-under-the-coronavirus-act-2020
https://www.gov.uk/government/publications/covid-19-and-renting-guidance-for-landlords-tenants-and-local-authorities/coronavirus-covid-19-guidance-for-landlords-and-tenants#licences-to-occupy-including-property-guardians-and-the-coronavirus-act
https://www.gov.uk/government/publications/covid-19-and-renting-guidance-for-landlords-tenants-and-local-authorities/coronavirus-covid-19-guidance-for-landlords-and-tenants#ending-tenancies-early
https://www.gov.uk/government/publications/covid-19-and-renting-guidance-for-landlords-tenants-and-local-authorities/coronavirus-covid-19-guidance-for-landlords-and-tenants#tenants-leaving-the-property-without-providing-proper-notice
https://www.gov.uk/government/publications/covid-19-and-renting-guidance-for-landlords-tenants-and-local-authorities/coronavirus-covid-19-guidance-for-landlords-and-tenants#resolving-disputes-and-serving-a-notice-of-possession
https://www.gov.uk/government/publications/covid-19-and-renting-guidance-for-landlords-tenants-and-local-authorities/coronavirus-covid-19-guidance-for-landlords-and-tenants#possession-action-in-the-county-court
https://www.gov.uk/government/publications/covid-19-and-renting-guidance-for-landlords-tenants-and-local-authorities/coronavirus-covid-19-guidance-for-landlords-and-tenants#new-court-arrangements
https://www.gov.uk/government/publications/covid-19-and-renting-guidance-for-landlords-tenants-and-local-authorities/coronavirus-covid-19-guidance-for-landlords-and-tenants#anti-social-behaviour
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14. Mediation
15. Illegal eviction
16. Section 2: Repairs, maintenance, health and safety and home moves
17. Summary of key points
18. Repairs and maintenance in homes
19. Repairs and maintenance when tenants are self-isolating
20. Clinically extremely vulnerable people and repairs and maintenance work
21. Gas and electrical safety inspections
22. Electrical and gas safety in privately rented properties
23. Reducing the risk of infection in shared accommodation, accommodation with shared facilities, 

and overcrowded accommodation
24. Households with possible or confirmed coronavirus (COVID-19) infection

https://www.gov.uk/government/publications/covid-19-and-renting-guidance-for-landlords-tenants-and-local-authorities/coronavirus-covid-19-guidance-for-landlords-and-tenants#mediation
https://www.gov.uk/government/publications/covid-19-and-renting-guidance-for-landlords-tenants-and-local-authorities/coronavirus-covid-19-guidance-for-landlords-and-tenants#illegal-eviction
https://www.gov.uk/government/publications/covid-19-and-renting-guidance-for-landlords-tenants-and-local-authorities/coronavirus-covid-19-guidance-for-landlords-and-tenants#section-2-repairs-maintenance-health-and-safety-and-home-moves
https://www.gov.uk/government/publications/covid-19-and-renting-guidance-for-landlords-tenants-and-local-authorities/coronavirus-covid-19-guidance-for-landlords-and-tenants#summary-of-key-points
https://www.gov.uk/government/publications/covid-19-and-renting-guidance-for-landlords-tenants-and-local-authorities/coronavirus-covid-19-guidance-for-landlords-and-tenants#repairs-and-maintenance-in-homes
https://www.gov.uk/government/publications/covid-19-and-renting-guidance-for-landlords-tenants-and-local-authorities/coronavirus-covid-19-guidance-for-landlords-and-tenants#repairs-and-maintenance-when-tenants-are-self-isolating
https://www.gov.uk/government/publications/covid-19-and-renting-guidance-for-landlords-tenants-and-local-authorities/coronavirus-covid-19-guidance-for-landlords-and-tenants#clinically-extremely-vulnerable-people-and-repairs-and-maintenance-work
https://www.gov.uk/government/publications/covid-19-and-renting-guidance-for-landlords-tenants-and-local-authorities/coronavirus-covid-19-guidance-for-landlords-and-tenants#gas-and-electrical-safety-inspections
https://www.gov.uk/government/publications/covid-19-and-renting-guidance-for-landlords-tenants-and-local-authorities/coronavirus-covid-19-guidance-for-landlords-and-tenants#electrical-and-gas-safety-in-privately-rented-properties
https://www.gov.uk/government/publications/covid-19-and-renting-guidance-for-landlords-tenants-and-local-authorities/coronavirus-covid-19-guidance-for-landlords-and-tenants#reducing-the-risk-of-infection-in-shared-accommodation-accommodation-with-shared-facilities-and-overcrowded-accommodation
https://www.gov.uk/government/publications/covid-19-and-renting-guidance-for-landlords-tenants-and-local-authorities/coronavirus-covid-19-guidance-for-landlords-and-tenants#households-with-possible-or-confirmed-coronavirus-covid-19-infection
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25. Shared facilities and common areas
26. Minimising the risk of infection in common areas or shared facilities of residential blocks with 

communal areas
27. Communal lounges and canteens in specialist sheltered/retirement and extra-care schemes
28. Student accommodation
29. Overcrowded accommodation
30. House viewings
31. Home moves

https://www.gov.uk/government/publications/covid-19-and-renting-guidance-for-landlords-tenants-and-local-authorities/coronavirus-covid-19-guidance-for-landlords-and-tenants#shared-facilities-and-common-areas
https://www.gov.uk/government/publications/covid-19-and-renting-guidance-for-landlords-tenants-and-local-authorities/coronavirus-covid-19-guidance-for-landlords-and-tenants#minimising-the-risk-of-infection-in-common-areas-or-shared-facilities-of-residential-blocks-with-communal-areas
https://www.gov.uk/government/publications/covid-19-and-renting-guidance-for-landlords-tenants-and-local-authorities/coronavirus-covid-19-guidance-for-landlords-and-tenants#communal-lounges-and-canteens-in-specialist-shelteredretirement-and-extra-care-schemes
https://www.gov.uk/government/publications/covid-19-and-renting-guidance-for-landlords-tenants-and-local-authorities/coronavirus-covid-19-guidance-for-landlords-and-tenants#student-accommodation
https://www.gov.uk/government/publications/covid-19-and-renting-guidance-for-landlords-tenants-and-local-authorities/coronavirus-covid-19-guidance-for-landlords-and-tenants#overcrowded-accommodation
https://www.gov.uk/government/publications/covid-19-and-renting-guidance-for-landlords-tenants-and-local-authorities/coronavirus-covid-19-guidance-for-landlords-and-tenants#house-viewings
https://www.gov.uk/government/publications/covid-19-and-renting-guidance-for-landlords-tenants-and-local-authorities/coronavirus-covid-19-guidance-for-landlords-and-tenants#home-moves


The Let Property Campaign

In 2019 the government began investing heavily in a specialist task force to hunt for landlords who 
had not been declaring rental income.

Penalties for undisclosed income can be hefty, ranging from 15 per cent up to 100 per cent of the 
rental income in some cases. However, all is not lost. For landlords who haven’t yet had the 
opportunity to declare previously unreported income, the [HMRC] Let Property Campaign is giving 
landlords the chance to get their tax affairs in order.



The Let Property Campaign

The Let Property Campaign is a government initiative which allows landlords to tell HMRC about 
any unpaid tax; after disclosure landlords then have 90 days to work out and pay what they owe 
with minimal penalties.

It covers landlords in with single rentals or multiple properties, letting to students or what are 
called “workforce rentals”, landlords of holiday lets or those letting out rooms, or those who live 
abroad for more than six months and rent out a property in the UK.

The campaign does not apply to those letting out most commercial income, or those disclosing 
income on behalf of a company or trust.



Some Quick Reminders…
• Electrical Safety Legislation

EICRs to be current (valid 5 years) and faults C1, C2 & FI remedied – certificate given to 

tenants –

ALL tenancies from 1 April 2021, including statutory periodic tenancies

• Debt Respite Scheme (Breathing Space)

Government’s new breathing space period will freeze interest, fees and enforcement for 

people in problem debt, with further protections for those in mental health crisis treatment

60 day period – from 4 May 2021



Graham Faulkner

Branch Director, EweMove Dorking

graham.faulkner@ewemove.com

07921 255815


