- (2))(5

e 2QHDQG7ZR' D\ -Q 3HUWRQ&RXUWHVIRU
~QGLYLGX DY RUYBKMOHWHY

e KRXU-Q 3HU/RQ &RUSRLDW 7LDLOLQJ
&RXUMV IRU7HDP V

e KRXUO DWHUIFDW-Q 3HUWRQ RU2 Q@H
e P LOXWO0 DWHIFDW-Q 3HUWRQ RU2 Qa@k

e 7DIRUP DGH &RXUHV VIR 6XIWKRXU
-QGLYLGXDOoXMOQHW 1 HHGV

e 3R HMRQDOB UHVHQWAUI RU<RXU
&RQIHUHQFH RU( YHQW
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“QRGD\ VIDWASDRHG DQG KLIK WENHV EXVIQHW Z RUG \WH DELOV \R
VSHDN FODUD FRQIIGHOMD DQG SHWXDVYH® [Q SXETE IV QR RQIHU
RSWRQDO VW HAHQWDO 3 XETE VSHDNQI FROVMMQWD LDONV DVROHRI
WH P RWITHDUHG DPRYIWHY \ FMMHP DIQV D FUMFDOGL I HHQWDVRULQ
GDGHUKIS QI OHQFH DQG FDUHHUSIRIMWRQ : HNQRZ IWRP
UHVHDURK WOWDWBDWY Rl SHRS®! DUH | LI KVIQHG Rl \WIDQGLQJ

XS DQG VSHDNLQJ 1Q TIRQVWRI RWHY/

7KIVIRFXVHG KDQGVRQ2 QH' D\ 3XEQF 6SHDNLQJ &RXUM

GHP \ VWILHV WH SXETE VSHDNQJ SLIRFHW WDQMRLP L1QJ DFRP P RQ

| HDULQWR D SRZ HUXCBURI FVMRQDCDWHW3 DUAFLSDQW Z LOBDYH WH
FRXUH Z W DOMH VRRY' WH QHHG VR GHMIQ VWKXPWIH DQG GHOYHU
IP SDPAXCBUHVHQMRQV Z W FRQILGHQAH DQG FOUW XMQJ D
SWDPWEDOVIMS E\ VMS DSSURDFK URRWG LQ DXWHQWRW DXGIHQH
HQIDIHP HOWDQG WH OWMAFRP P XQIFEDWRQ W@

$W/KH 3XEQF 6SHDNLQJ &RXUH Z HVBIERUHYHY VHWRQ R\ RXU
LOGIYIGXDOFRP P XQEFDMRQ QHHGV -RKQ' HHY  RXUKLIK®

H SHUHQPHG FRDFK DQG | DAMIVRU GLDZ V RQ UHDOZ RUTS SUHVHQMRQ
H SHUAH VR KHS \ RX GHYH®S FRP SHIQJ GHOYHY WN.@Y WDW

IP P HGDW® FRQQHAW Z W DQ DXGLHQFH

—+$9( % (1 : $71* )257+68&2856($// 0</)( — 28/' +*+/<

5(&200 (1' 772 (9(5<21( 6%$1' 5%

Z Z Z \MHSXEQ@FVSHDNLQJ FRXUWMH FRP -}



+2 6+28/' $77(1°

e 3LRIHWRQDY VHHNLOQJ VR LP SLRYH FRP P XQLFDVIRQ FRQI LGHQFH

e / HDGHU/DQG P DQDIHW Z KR SIHVHOWLHIXDWD VR FOHQW
VHDP V DQG WIDNHKR@HW

¢ ([ SHUNZ KR QHHG VIR WKDWH FRP SO LGHDV FBIDUWD DQG
SHUWXDWYHO

e $Q\ ROH BRRNLQJ VR LOFUHDVH VKHLULP SDPAWDQG YIMEELOW Z VKLQ
DQ RU DQLVDVIRQ

¢ 3HRS®IZ KR Z DQWR EUHDN VIKLRXJK WWKHLUI HDUDQG DQ[ LHW DQXC
FRP P XQLFDVIH DXVKHOVWFD@

e 7KHFRXUMH Z RNV RUD@BYHY
QR SURUSXEQF VSHDNLQJ
H SHUHQRH UHTXWWLHG

e $ ZIQIQHW R SDUAASDWM
DPWYHO DQGVRW D QHZ
DSSURDFK

e ( YHY RQHRQWH FRXUH JHW R

WBQG XS DQG VSHDN

$5($//<(1-2<$% ($1' (L*$*4* ' $< 2+1 6$: 21" (5)8/ 7($&+(5$1" +(/3(’
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e +RZ \RKDQG® DQG FRQWRADHUYHV VR JHWRYHU MR H | UIKW

e +RZ \R DXWHQAFD® FRQQHPWZ W DQ DXGHQAH VR KRG WHUDMAQARQ
e ) X@ SWHSDH IRUD SUHVHQEMRQ R D VP DI LRXS RULQ D @LIH DXGMRUXP

e 8VH\ RXUQDWUWDOYRIEH VR FRP P XQIFDWM Z W FRQILGHQPH DQG FOUW

e +RZ \RVWWKXPXUH\ RXUP HWDJHIRUP D[ IP XP FOUW DQG IP SDFW

e +RZ \RDYRIGFRP P RQP MBNHV DQG SIMD@ 1Q ERG ®QIXDIHZ KHQ
SUHVHOWQJ RUP DNQU DVSHHK

o &RUHPASRXUH EUHDWMIQI DQG UHD] DARQ WIFKQITXHVVR FDB \ RX GRZ Q

e +RZ \REXIG RUWH EXIEG \ RXUVHD FRQI IGHQRH WURXJ K LOMUDPRYH JURXS
H HAMAV

o 7KHNH VR RSHQQI \ RXUVSHHK Z W LP SDPADQG FRQILGHQRH

e +RZ \RWDQUAHQG\ RXUI DOH EHIH V DQG EDQMK | HDUXOMRXIKW

o 7DS QR \ RXUILQQDW XQITXH SHWRQDON Z WK DXWHQWELW

e ( DAK SDUARSDQAHAHYHV SHYRQDA HHGEDAN DQG VXSSRUNRUWHUBQ \WMLP
IP SLRYHP HQW

e +RZ \RKDQGBI4 $ VHWIRQVZ W, DXWRUW

e +RZ \RFRSHL \ RX JREOGONRI KDYH EWDIQ IUHH H

$  SRIQANFKHNDAR KHS \ RX SUHSDUH HDFK WP H\ RX KDYH R VSHDN LQ SXEQE

2+1 68&2856( : $675$16)250 $7-9( /-6%
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$ @EDUAARSDQW UHAHLYH D &HUM LFDVW Rl &RP SGVIRQ  DUH LOYIWIG
WR NRIQ RXU/ LONHGQ JWRXS Rl THBZ FRXUMH SDUARSDOW

GHP RQMDAY SLRIHMVMRQDOGHYHERSP HQWDQG QHVE RUINQJ

e $XQTXH2QH' D\ 3XEQF 6SHDNLQJ &RXUH RQWH GRVDQG
GRQWRI KRZ \R WBIQG XS DQG VXFFHWI X@ VSHDN LQ SXETE VR DQ
DXGHQFHRI DQ\ VI H

e 0 DWMUWH FRUHHBP HOQWRI H I HPRYH SXETE VSHDNQJ

e /HDUWDQWR GHVIQFBDU HQIDILQJ DXGHAH FHOAHG SUHVHQMRQV

o 2 YHUFRRP H QHURXVOHW XVIQJ SLRYHQ WIFKQITXHV

e ' HYHBRS VWRQJ W H SUHVHQFH DQG GHIYHY WN@

e/ HDUDWR XVH YIVXD® DQG KDQGRXW Z W P D[ [P XP P SDFW

e * DIQ SWDPWDCH, SHUHQRH GHIYHUQJ DQG WH IQIQJ \ RXUP HWDIH

e 8 QGHUABQGKRZ VR P DODJH DXGIHOFH TXHWMRQV

o 5HAHYH FROWXPWYH I HHGEDANLQ DVDIH VXSSRUAYH HOYLLRQP HQW

$*)77+$7: 4/ 5(0%4 : 7+0()25$/)(70( 021-&$
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‘H FUHDWH SRVLWLYH FKDQJH IRU LQGLYLGXDOV DQG RUJDQL
RQ SHRSOH V LQQDWH VWUHQJWKY DQG SURYLGLQJ LPPHGLD

e :HFDQ DOVR SURYLGH RQJRLQJ SURIHVVLRQDO DQG SHUVRQI
SURJUDPPHVY DQG FRQVXOWDQF\ WR KHOS SHRSOH EHFRPH Et

e (YHU\WKLQJ ZH GR LV WDLORUHG WR ILW ERWK WKH LQGLYLG
RUJDQLVDWLRQ V QHHGYV

e 2XU WUDLQLQJ FRXUVHYVY HQFRXUDJH SHUVRQDO JURZWK DQG
LOWHUDFWLRQV ZKHWKHU WKDW EH LQ EXVLQHVYV RU LQ D S|

‘H PDLQWDLQ VPDOO JURXS VL]HV XVXDOO\ SHRSOH WR H
UHFHLYHVY SHUVRQDO IHHGEDFN DQG GHGLFDWHG FRDFKLQJ 2X
ZRUOG RXWFRPHYVY KHOSLQJ \RX EXLOG D VNLOOVHW \RX OO EH
FROQWLQXH WR UHILQH RYHU WLPH ‘H FDQ DOVR GHOLYHU ODVW
RI SHRSOH DW D FRPSDQ\ V $QQXDO &RQIHUHQFH



| RFDIRQ

- HIDQWKQFRXUMVDQ ZKHH WHS. +HDQG ( XURSH
RUWH ARl WH . RUTS

&RWV

3GDWH JHWQ VXK VR VD! WILRXJI K \ RXUWHT XIWHP HQW
DQG IRUD TXRWM

ERRNLQJV# VIKHSXEQFVSHDNLQI FRXUMH FRP



-RKQ' HHU LVDKLIK® H SHIHQFHG DQG VRXJK DIWMUSXETF VSHDNQUI FRDFK DQG P HQRU KHSIQU
LOGIVIGXDA DQG EXVIQHWHV VR VXFAHWIX@ FRP P XQIEDWA H | HPAYH® VR DQ DXGIHQFHRI DQ\ M1 H +H
KDVRYHU  \ HDUW/ H SHUHQPH DQG KDVZ RUNHG Z W SHRS®I ILRP P RWASURIHWIRQV DQG

EDANI LRXQGV IQFXGIQ] &( 2 V HQMHSUHOHXLY EXVIOHW RZ QHY GRARY/ @Z\ HY VAKRROVDFKHLY/
EDQONHY/ DAFRXQEQW SROAEIDQVDQG P DQ\ P RWH +HKDVZ RINHG Z W GR] HQVRI FRP SDQHVDQG
RU DQVODMRQV ERW @UIH DQG WP DDLOFOGIQ) 3Z & 8 QUBIYHU MK 7THBFRP +0 * RYHUDP HQW

/ DQG5HIMAM  $@HG VK %DQN + HDOK DQG 6D HW ( [ HRXWYH AHDQG -30 RUDQ $P DI RQ

0 HWRSRQEQ 3RTFH 3XODQWEDP VXQJ &IMEDON YDONRI AHDQG %MK 5HG &URW ( DV -HW

.30 * 0 IRRVRIWEKHDY8/4& $SS®! + HKDVDOR SUHVHQMG 1Q 1 LRQARI WIQVRI WRXVDQGVRI SHRS®
1Q ERDUBLRRP V FRQI HIHOFH FHQWHY DQG @I H DXGMRUXP V + 1V YDWARQRZ BIGIH DQG H SHUHQRH
DUH LQGLVSHQVDE®! VR DQ\ RQH Z KR KDV VR WBQG XS DQG VSHDNIQ | LRQWR! SHRS®!



