SERVICES LIST

O A La Carte' Clean

A la carte’ cleans are suited for customers who may not need their entire home or business cleaned. A la carte’
cleanings allow for customers to pick and choose exactly which areas of the home or business to be cleaned. If
you are looking for one or two specific rooms or items to be cleaned, this option will be better suited for your
needs.

O Commercial Clean

Commercial cleans are unique to each property, as no two properties are alike. These cleans focus on keeping
your business tidy and sanitized. Areas of focus include bathrooms, break rooms, waiting areas, offices, etc.
Due to Covid-19 we will be disinfecting seating areas, commonly touched surfaces, and bathrooms.

«  Sweeping floors and baseboards

«  Mopping floors

«  Vacuuming carpet

«  Wiping of windows and mirrors

« Dusting ceilings

+  Trash removal

«  Wiping of appliances and fixtures

« Disinfecting seating areas, commonly touched surfaces, and bathrooms
 Stainless steel shining

+ Cleaning of bathrooms, break rooms, waiting areas, offices, hallways, etc

0 Deep Clean

Deep cleans are more concentrated on cleaning the shell of the home or business. Its best to book a deep clean
every 3 months to keep your property looking new! It includes heavy sweeping, mopping, cleaning baseboards
and more! Deep cleans are more detailed, for they get behind hard to reach areas like the refrigerator and under
the stove. As a safety precaution, cleaners do not move heavy furniture, any hard-to-reach areas will need to be
moved by the customer. To make your clean unique to you, extra deep cleaning items can be added like the
refrigerator, stove, wall wiping, tub/shower, etc.

«  Sweeping and wiping baseboards

«  Wiping of windows and window seals

« Heavy sweeping and mopping

«  Wiping the face of bathroom and kitchen cabinets

«  Vacuuming carpet

« Cleaning behind hard-to-reach areas (behind refrigerator, stove, under beds)
« Heavy Dusting/Cobweb Removal

«  Wiping/shining of permanent fixtures

+  Trash removal

+ Cleaning of bedrooms, bathrooms, common areas
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0 Event Cleanup

Event cleanup is a service geared toward parties, gatherings, and events in Atlanta, GA. We understand that
each event is special and unique, and we provide the tools needed to handle events of all sizes. We know our
clients need services that are both cost effective and efficient, which is why we offer pricing that is competitive
and designed to fit within our clients’ budget.

+ Tables and chair breakdowns

«  Remove & package decorations

« Heavy sweeping and mopping

« Clearing event space area

«  Vacuuming carpet

« Clean & sanitize guest used restrooms

- Dispose of all garbage

«  Wash dishes & utensils

+  Trash removal

- Return furniture & fixtures to original places

O Move In/Out Clean

This clean is geared for customers moving in or out of a new home or business. Like a deep clean, it is focused
on the shell of the home in addition to its permanent fixtures. Before moving into a new space, it’s important to
clean and sanitize it. For best results, book when the property is empty or has minimal furniture.

«  Sweep/mop floors

«  Vacuuming carpet

«  Wiping of windows and window seals

« Trash Removal

+ Cleaning of bathrooms, bedrooms, and common areas

« Glass and stainless-steel shining

«  Wiping inside and outside of kitchen and bathroom cabinets

- Wiping inside of cabinet/vanity drawers inside of the kitchen and bathroom
«  Wiping of the inside of the refrigerator and microwave

+ Cleaning the top and outside of stove/oven

Move In ONLY'!

«  Sweep/wipe baseboards

« Dusting/cobweb removal

«  Wiping of doors/handles

+ Cleaning behind hard-to-reach areas (behind refrigerator, stove)

Page 2 of 6



O Post Construction Clean

A post construction clean is designed for newly renovated spaces. It focuses on the shell of the home,
permanent fixtures, or a specific area of the home/business. These cleans get your space tidy after renovations.
Prices may vary.

+  Trash removal

« Heavy sweeping and mopping
Vacuuming carpet

« Heavy dusting

«  Wipe/shining of permanent fixtures
Wiping of appliances

« Stainless steel shining
Wiping of loose paint and debris
Wiping windows and window seals

+  Shining of glass and mirrors

O Standard Clean

Standard cleans are the most popular service that we offer. It is a basic clean, designed to refresh your space.
This clean is perfect for any size home. Standard cleans includes a complimentary microwave wipe down,
inside and out! Add on a closet clean out to get the full bedroom cleaning experience! You can also add on a
hardwood floor shine along with other “extra services”.

« Cleaning and light staging of the bathrooms, bedrooms, and common areas
Sweeping floors and baseboards

«  Mopping floors

«  Vacuuming carpet
Wiping of windows/window seals

«  Wiping of glass and mirrors

«  Wiping of countertops, household appliances, and small fixtures
Dusting of ceilings

«  Wiping the face of cabinets (kitchen/bathroom)
Stainless steel shining
Making beds

+  Trash removal

0 TURNOVER (Airbnb)

Turnover/Airbnb cleanings are intended for short term rental properties. The properties are cleaned and reset for
the next guest. Bedrooms, bathrooms, and common areas are re-staged. Hosts are required to provide a check
out/check in time window (i.e 11am-4pm). The property will be cleaned and reset during the time window
provided. Laundry is not included. Hosts must have clean linen available to turn over the property. Laundry can
be added to the cleaning for a small fee, or arrangements can be made to schedule a drop off or pick up of linen
to a laundromat. If host will not be at the property, access codes must be provided.
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« Cleaning and re-staging bathrooms, bedrooms, and common areas
«  Sweeping floors and baseboards

«  Mopping floors

«  Vacuuming carpet

«  Wiping of screen doors

« Sanitizing doorknobs and light switches

«  Wiping of glass and mirrors

- Wiping of countertops, household appliances, and small fixtures

« Dusting of ceilings

« Stainless steel shining

«  Making beds with clean linen (provided by the host)

- Refill shower soap dispensers, snack baskets, water, wine (provided by the host)
+  Trash removal

- Staging towels and washcloths

EXTRA SERVICES

O Closet Clean Out

This service is great when you want to revamp your wardrobe, or just trying to make some extra space. A closet
clean out includes hanging clothes, as well as folding them into a dresser or drawers. Organizing like items
together like jackets, pants, shirts, dresses etc. Also, color coordination of the clothing hanging inside the closet.
Be sure to add on laundry services at check out, if you would like to have dirty clothing laundered. Please
indicate the quantity of closets at checkout.

O Refrigerator Clean Out

This service entails the wiping of the inside/outside of the refrigerator, its shelves, and doors. Light organizing
of items to save space and discarding obvious outdated items.

0 Oven Deep Clean

Deep cleaning the inside and outside of the oven to remove spilled and burnt food. This process involves a
presoak, scrub, and wiping of the inside of the oven. Cleaning of the oven racks are not included. However,
cleaning of the pot warmer is included in this deep clean. Please be advised that all marks, stains, burns,
scratches, etc., are not guaranteed to be removed. However, we ensure that we will do our best to accommodate
your needs and requests.

0 Kitchen Pantry Clean Out

A pantry clean-out involves wiping of the shelves. It also includes organizing like items together and discarding
obvious outdated food items. The floor of the pantry will also be mopped and swept. You may also add on a
“door wiping/doorknob disinfecting to get the full cleaning experience.
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O Stove-Top Deep Clean

This service should be used when a standard clean is not sufficient to get your stove looking brand new. If your
stove has crusted and burnt food items stuck on the stove-top, then this is the service for you. Please be advised
that all marks, stains, burns, scratches, etc., are not guaranteed to be removed. However, we ensure that we will
do our best to accommodate your needs and requests.

O Inside Cabinet Drawer Wiping

Wiping of the inside of cabinet drawers inside the kitchen or bathroom. If you’re looking to get rid of crumbs or
dirt, inside of your cabinets, then this is ideal for you. Please note, all items must be removed from the cabinets
by the customer prior to the cleaner’s arrival.

0 Wall Wiping

Wiping of the walls to remove marks, stains, food spills, etc. Please be advised that all marks, stains, burns,
scratches, etc., are not guaranteed to be removed, and may have to be painted. However, we ensure that we will
do our best to accommodate your needs and requests.

0 Tub/Shower Deep Clean

This service should be used when a standard clean is not sufficient to get your bathtub or shower looking brand
new. A deep clean includes removal of soap, scum, mold, and dirt. Also, nook and cranny (grout) cleaning in
between the tiles to rid get rid of dirt build up over time.

O Gum/Sticker Removal

Removal of gum, stickers, or any other gooey substances from floors, countertops, or other surfaces.

0 Grout Cleaning

Cleaning the inside of the grout in between tiles. This service is best when added to a tub/shower deep cleaning,
to restore your bathroom to looking brand new! This service is also great for bathroom, kitchen, and any other
room floors, that need dirt removed from grout in between tiles. Please be advised that all marks, stains, burns,
scratches, etc., are not guaranteed to be removed. However, we ensure that we will do our best to accommodate
your needs and requests.

O Hardwood Floor Gloss

A temporary gloss is added to the hardwood floors. It adds a luster to hardwood floors that will last between 2-3
weeks (depending on the upkeep of the floor).

0 Light Switch Wiping

Wiping and disinfecting of the light switches. This service helps to remove marks and harmful bacteria that can
be linked to Covid-19 and other viruses.
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0 Door Wiping/Doorknob Disinfecting

Wiping the front and back of doors to remove marks, food, dirt. Wiping and disinfecting of the doorknobs. This
service is a great way to get rid of harmful bacteria that can be linked to Covid-19 and other viruses.

LAUNDRY SERVICES

0 Wash/Dry

This service is for customers who would like to have their clothes/linens washed and dried, but not folded and
hung. Loads will be separated by recommended wash cycles on tags. Customers must provide their own
detergent, bleach, dryer sheets etc.

0 Fold/Hang

This service is for customers who have already laundered their clothes/linens upon our arrival. Items will be
hung inside the closet and/or folded inside of a dresser/drawer.

0 Wash/Dry + Fold/Hang

This service is for customers who would like to have their clothes/linens washed and dried, plus folded and
hung. Clothes will be laundered, then hung inside the closet and/or folded inside of a dresser/drawer. Loads will
be separated by recommended wash cycles on tags Customers must provide their own detergent, bleach, dyer
sheets etc.

0 Laundry Pick Up/Drop Off

This service is geared for Turnover/Airbnb cleans. Since laundry is not included in these cleans, linen can be
dropped off and/or picked up from a local cleaners or laundry mat that offers in-house laundry services.
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