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Welcome to Thrive Wholistic Veterinary Care!  

We look forward to spending time with you and your pet on their path toward optimal health and healing. 
Below are answers to some common questions about our practice so that we may better serve you.

Services
Our focus at Thrive is specific to helping your pet through nutritional strategies and acupuncture. We may also make recommendations for herbal, homeopathic or other wholistic support therapies. These modalities are integrative to the care that your pet is receiving from their primary veterinarian. We ask that you visit your primary veterinarian for annual exams, vaccinations or vaccine titers, diagnostic tests and other medical care.

Appointments
We are here for you and your pet during your scheduled appointment time and pledge to be timely. We respect the valuable time of all of our clients and ask that if you cannot make your appointment to please notify us immediately. We reserve the right to charge for appointments cancelled or broken without giving a 24-hour notice.

Emergency Care
If your pet is in need of emergency care, we ask that you call your closest animal emergency hospital. There are three veterinary emergency clinics in the greater Thiensville-Mequon area:
· [bookmark: _GoBack]Wisconsin Veterinary Referral Center in Grafton: 262.546.0249
· Lakeshore Veterinary Specialists in Port Washington:  262.268.7800
· Lakeshore Veterinary Specialists in Glendale: 414.540.6710
Wholistic Visits
We believe in the benefits of proactive care and in addressing your pet's whole-body health on an ongoing basis. This is a different approach than just treating symptoms. We strive to make recommendations that best suit the needs of your individual pet and lifestyle. The decision to accept these recommendations is up to you. 

End of Life Transitions
We request that you contact your primary care veterinarian for end of life assistance. If you would like to connect with an animal communicator to help you and your pet with decisions during this time we have several excellent resources for you. We can also direct you to compassionate home euthanasia veterinarians in the area. This service is unavailable at Thrive.

Fees and Payments
Payment is due at the time of service. 

Previous Records
Please bring with you or have your veterinarian email us your pet's health record and provide us with any other valuable information about your pet so that we can keep up to date on your pet's history and regular care.

We look forward to getting to know you!
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