Macy’s, Inc. is one of the nation’s premier retailers. With fiscal 2016 sales
of $25.778 billion and approximately 140,000 employees, the company
operates more than 700 department stores under the nameplates
Macy’s and Bloomingdale’s, and approximately 150 specialty stores that
include Bloomingdale’s The Outlet, Bluemercury and Macy’s Backstage.
Macy’s, Inc. operates stores in 45 states, the District of Columbia,
Guam and Puerto Rico, as well as macys.com, bloomingdales.com
and bluemercury.com. Bloomingdale’s stores in Dubai and Kuwait are
operated by Al Tayer Group LLC under license agreements. Macy’s, Inc.
has corporate offices in Cincinnati, Ohio, and New York, New York.

“Our company has been a part
of the communities and the
culture of America since 1858.
We are a long-time supporter
of causes that touch our
customers’ lives, and we
are deeply connected to our
communities. Integrity and
good corporate citizenship are
part of Macy’s DNA.”
– JEFF GENNETTE, CEO

Types of U.S. Employment:
• Stores
• Credit & Customer Services
• Finance, Accounting &
Human Resources
• Logistics & Operations
• Merchandising & Marketing
• Product Development & Design
• Technology & E-commerce

Macy’s, the largest retail brand of Macy’s, Inc.,
serves customers coast-to-coast and internationally
in stores, online at macys.com and through the
Macy’s shopping app. Macy’s iconic brand delivers fashion and affordable luxury
through powerful assortments of the best brands. Our experience transcends
ordinary shopping with special events and unforgettable experiences, including the
Macy’s Thanksgiving Day Parade and holiday traditions; engaging customer service;
and giving programs that make a difference in our communities.

Total # of fulfillment/
distribution centers:

24
Approximate #
of employees:

140,000
Approximate #
of suppliers:

60,000
Bloomingdale’s is America’s only
nationwide, full-line, upscale
department store and is widely
recognized for its originality,
innovation and fashion leadership.
Bloomingdale’s is truly “Like no
other store in the world” (the
brand’s famous tagline) and is a
leading attraction for domestic and
international tourists.

Bluemercury is an iconic luxury
beauty retailer which joined Macy’s,
Inc. through acquisition in 2015.
Bluemercury is widely recognized
as the nation’s largest and fastestgrowing luxury beauty products
and spa retail chain. Bluemercury
offers a unique shopping experience
where clients receive unparalleled
technical product knowledge, expert
advice and friendly service.

macysinc.com

Macy’s, Inc. strives to be a
good employer in every location
where we do business, offering
competitive pay and benefits in a
caring and service-oriented work
environment. The quality jobs we
provide in communities across
the country cover work of many
different types, including about
20,000 executive-level positions
representing the highest quality
talent in a wide range of fields.
Aiming to treat our associates
fairly, we seek to pay competitive
wages and benefits based on
performance and experience.
For details on these topics and
more, please visit: macysinc.com/
social-responsibility.

