Refund Policy for DOT Urine Specimen Collection Training
Thank you for choosing our urine specimen collection training program. We are committed to providing you with high-quality skills and resources to enhance your knowledge in this field. As part of our commitment, we have established the following "Refund Policy" to ensure fairness and clarity regarding refunds for our training services.
1. Training Fee: The training fee is non-refundable once payment has been made, regardless of the circumstances, including but not limited to participant withdrawal, non-attendance, or inability to complete the training program.
2. Transfer of Registration: Registrations for the DOT urine specimen collection training program are non-transferable. Once registration is confirmed and payment is received, it cannot be transferred to another individual; however, a one-time rescheduling for a future training session is allowed.
3. Cancellation or Rescheduling: We reserve the right to cancel or reschedule the training program due to unforeseen circumstances, including but not limited to insufficient enrollments, instructor unavailability, or force majeure events. In such cases, participants will be notified promptly, and alternative arrangements, such as rescheduling future training, may be offered at our discretion.
4. Participant Withdrawal: If a registered participant decides to withdraw from the training program voluntarily, no refund will be provided. This includes cases of participant non-attendance, partial attendance, or inability to complete the training for any reason.
5. Satisfaction Guarantee: While we strive to deliver exceptional training experiences, we do not guarantee specific outcomes or results from attending our DOT urine specimen collection training program. Refunds will not be granted based on participant dissatisfaction or expectations that were not met.
By enrolling in the DOT urine specimen collection training program, you acknowledge and accept the terms of this "Refund Policy." It is your responsibility to review this policy carefully before making a payment.
If you have any questions or concerns regarding this policy, please contact our office before proceeding with your registration.
We appreciate your understanding and cooperation in adhering to this policy.
Ideal Testing and Services LLC 317-410-8364

