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Helping Dogs and Cats UK 
Privacy Policy 
 
1. INTRODUCTION 
At Helping Dogs and Cats UK Rescue, we are committed to protecting your privacy. This Policy 
explains how and why we use your personal data ( i.e., any information which identif ies you, or 
which can be identif ied as relating to you personally), to ensure that you remain informed and in 
control at all times. We will never sell your personal data. We will only ever share it with 
organisations who help us deliver our projects where strictly necessary and only if they comply 
fully with data protection law. 

Please read this privacy policy together with any other information that we may provide on 
specific occasions when we ask to collect or process your personal data so that you are fully 
aware of how and why we are using it.  

Any questions? 

If you have any data protection questions in relation to this Policy, about how we use your personal 
data in general, or if you would like to make a request to exercise any of the rights you have over 
your personal data please use email us to let us know. 

How to Contact us 

If you are a Helping Dogs and Cats UK supporter and would like to update the personal data we 
hold about you or wish to opt out of receiving marketing communications from us, you can let us 
know by writing to Helping Dogs and Cats UK, Hart House, Priestley Road, Basingstoke, RG24 

9PU Or email us. 

2. ABOUT HELPING DOGS AND CATS UK  
We are Helping Dogs and Cats UK, are a non for-profit organisation (company reg no. 
11518929) in England and Wales). Our head office is at Helping Dogs and Cats UK, Hart House, 
Priestley Road, Basingstoke, RG24 9PU. For the purposes of data protection law, we are a 

controller of your personal data. This means we make decisions about how and why it is used 
and have a duty to ensure your rights are protected. 

3. INFORMATION WE COLLECT ABOUT YOU 

3.1 Personal data you provide 

We collect the personal data you provide to us. This includes information you give when you sign 
up to our newsletter or a campaign, make a donation, volunteer with us, contact us about a pet 

for rehoming, request pet care advice, register or participate in an event, purchase goods or 
services, or send an email to us. 

The personal data we collect may include: 

• personal details (name, date of birth, email, address, telephone etc);  
• f inancial information (payment information such as credit/debit card or direct debit 

details, and whether donations are gift-aided); and 
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• details of your preferences and interests e.g. which species you are most interested 
in. 

 

3.2 Personal data created through your involvement with us 

Your activities and involvement with Helping Dogs and Cats UK will result in personal data about 
you being created. This may include details of pets you have rehomed, how you have helped us 
as a volunteer, and your involvement with one of our appeals. If you decide to donate to us, we 

may keep a record of when, how much you have donated, and through what medium.  

3.3 Information from third parties 

We sometimes receive personal data about individuals from third parties such as vet practices and 
other animal welfare organisations. If you participate in an event organised by an external party or 
make a donation through a donation aggregator like Go Fund Me, then they may pass personal 
data about you to us. Also, as explained in Section 6 we may use third parties to help us conduct 
research and analysis on personal data which can result in new personal data being created.  

3.4 Special Categories of Personal Data 

We do not normally collect any special categories of personal data about you, such as your race 
or ethnicity, religious or philosophical beliefs, sex life, sexual orientation, political opinions, trade 
union membership or biometric data. Nor do we collect any information about criminal offences 

and convictions. However, we do ask information about your health if you are looking to adopt or 
foster with us, as part of our application process. With this sensitive data, we’ll take extra care to 
ensure that your privacy rights are protected.  

3.5 Accidents or incidents 

If an accident or incident occurs on our property or involving one of our staff (including volunteers), 
our record of what happened and the action we have taken as a result may include personal data 
and special categories of personal data. 

3.6 Volunteers 

Our volunteers are incredibly important to Helping Dogs and Cats UK. If you wish to find out 
more about what personal data we collect from them and how we use it, please see our 
Volunteer Privacy Policy. 

4. HOW WE USE PERSONAL DATA 
We only ever use your personal data with your consent, or where it is necessary in order to:  

• enter into, or perform, a contract with you. 
• Or for our own (or a third party’s) legitimate interests, provided your rights don’t 

override these for example sending direct marketing communications by post or 
email unless you tell us that you don’t want to receive them from us.  

In any event, we’ll only use your information for the purpose or purposes it was collected for (or 

else for closely related purposes).  

4.1 Administration 
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We use personal data for administrative purposes, i.e., to carry on our rescue work. These 
include: 

• sending appointment reminders 
• if you participate in an event organised by us, keeping you updated;  

• managing feedback and complaints; 
• maintaining databases of our volunteers and donors, e.g. to make sure that the 

personal data they contain is accurate and up to date; 
• helping us respect your choices and preferences, e.g. if you ask not to receive 

marketing communications, we will keep a record of this);  
• enabling you to participate in a prize draw or competition. 

4.2 Our Legitimate Interests 

We may process your personal data on the basis of  our legitimate interests, provided that your 
fundamental rights do not override those interests. Our legitimate interests are:  

• to keep our records updated; 
• to administer our relationship with you; 
• to determine how our limited resources might be used in the most effective way; 
• to protect our security, guard against fraud and other wrongdoing; and 

• to inform our marketing and maximise support engagement and participation 

4.3 Who we share your personal information with and why 

We take all reasonable efforts to keep your details safe and secure. 

We may also use other companies to provide services and process your personal information on 
our behalf including delivering postal mail, processing credit card payments.  
We may share your personal information with veterinary practices to provide the products or 
services you’ve requested or require from us, but only to the extent strictly necessary.   

5    MARKETING 

5.1 What does “Marketing” mean? 

Marketing includes news and information about: 

• our rescue, aims, ideals and what we stand for; 
• our pet rehoming, fostering and behaviour work; 

• appeals and fundraising  
• our events and activities 

5.2 Fundraising 

As a rescue, we rely on donations and support from others to continue our important work. From 

time to time, we will contact existing donors with fundraising communications. This might occur 
after a predetermined period, relate to an appeal, or suggest ways you can raise funds for us.  

We will contact you by email where you have consented for us to do so.  

We many contact you by phone if you have consented for us to do so or where we have called you 
in the past and you have not objected. 
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If you have provided us with your postal address we may write to you about our work unless you 
tell us that you would prefer not to hear from us in this way. 

We will not use your information for marketing communications. You can let us know at any time if 
you’d like to change your preferences or stop receiving communications altogether; please use the 
details in section 1 to let us know your preferences.  

If you ask us not to contact you, we will keep some basic information about you on our suppression 

list in order to avoid sending you unwanted materials in the future.   

6. OUR WEBSITE 
We do not collect or process personal data about visitors to our website unless they choose to 
provide it, such as sending us a message via our contact form.  

We may collect personal data about visitors to our website such information might include your 

internet protocol address, the browser being used, the device (e.g., its operating system) and the 
connection type (e.g. the Internet service provider). However, none of this information is likely to 
directly identify you. 

6.1 Hyperlinks to other websites 

Our website may contain hyperlinks to pages maintained by third parties. We are not responsible 
for the content or functionality of any of those external websites.  If an external website requests 
personal data from you, whatever information you provide will not be covered by this Policy. We 
suggest you read the privacy policy of any website before giving up any of your personal data.   

7. KEEPING YOUR INFORMATION SAFE 
We employ a variety of physical and technical measures to keep your personal data safe and to 
prevent unauthorised access to, or use or disclosure of it. Electronic data and databases are stored 
on secure computer systems and we control who has access to them (using both physical and 
electronic means). Our staff receive data protection training, and we have a set of detailed data 
protection procedures which they are required to follow when handling personal data.   

We cannot absolutely guarantee the security of the internet, external networks or your own device, 
accordingly any online communications (e.g. information provided by email or through our website) 

are at your own risk.   

8. STORAGE AND RETENTION 
We only store personal data as long as it is required for the purpose(s) we collected it for (or for a 
related compatible purpose, such as keeping a record of an animal we have homed or donation). 
Legal requirements mean that we have to retain certain items of personal data for a given period 

of time e.g. gift aid declarations must be retained for seven years. To determine the appropriate 
retention period for personal data, we consider the amount, nature, and sensitivity of the personal 
data, the potential risk of harm from unauthorised use or disclosure of it, the purposes for which 
we process it and whether we can achieve those purposes through other means, together with the 
applicable legal requirements. We regularly review what data we have and delete that which is no 
longer necessary. In certain situations you have the right to request that your personal data be 
deleted (the ‘right to be forgotten’); please see section 10 for further details.  

9. CHILDREN'S PERSONAL DATA 
We are committed to protecting the privacy of the young people that volunteer, fundraise, attend 
events organised by us and at schools or clubs or engage on our website. Where appropriate we 
will ask and obtain the consent of a parent or guardian.  
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10. YOUR RIGHTS 
We want you to remain in control of your personal information. Part of this is making sure you 
understand your legal rights, which are as follows:  

A. where data is processed on the basis of consent, the right to withdraw that consent;   
B. the right to confirmation as to whether or not we have your personal data and, if we do, to 

obtain a copy of it (subject access) 
C. the right to have inaccurate data rectif ied; 
D. the right to object to your data being used for marketing or profiling, or on the basis of our 

or a third party’s legitimate interests;  
E. the right to restrict how your personal information is used; and 
F. the right to be forgotten, which allows you to have your data erased in certain 

circumstances. Please note this is not an absolute right and may not apply if we need to 
continue using it for a lawful reason. 

G. the right to data portability, which allows individuals to obtain and reuse the personal data 

they have supplied to Helping Dogs and Cats UK for their own purposes across different 
services in a safe and secure way. 

If you would like further information on your rights or wish to exercise them, please write to the 

Data Protection Officer using the details given in section 1, with details of your request. 
Please keep in mind that there are exceptions to the rights above and, though we will always try 
to respond to your satisfaction, there may be situations where we are unable to do so (for example, 
because the personal data no longer exists or there is an exception which applies to your request).   

If you are not happy with our response, or you believe that your data protection or privacy rights 
have been infringed, you should contact the UK Information Commissioner's Office, which 
oversees data protection compliance in the UK. Details of how to do this can be found 
at www.ico.org.uk 

 

11. WHAT IS LEGITIMATE INTEREST 
This legal ground for processing means that organisations can process your personal information 
if they 

1. have a genuine and legitimate reason for doing so and 
2. That use does not harm any of your rights and interests as an individual.  

We believe that Helping Dogs and Cats supporters are connected to our mission and want to 
know how they can continue to help us to achieve our charitable aims. Unless you tell us not to, 
we think you are content for us to process (keep and use) your personal information for the 
following lengths of time. We promise not to keep your personal information for longer than we 
specify below. This is not the length of time that we will continue to contact you – this could be a 
shorter period of time (see below for an explanation on our personalised approach to 
communications). 

• Lifetime Interest in Helping Dogs and Cats UK 

These are supporters that rehomed a dog/cat etc with Helping Dogs and Cats and on average a 
cat in the UK lives to the age of 18 years old. We think that you and the pet you rehomed from us 
would like to remain in contact with us throughout their lifetime and we will therefore keep your 
personal information to allow for this. 

http://www.ico.org.uk/
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It is always your choice. If you don’t think this is quite right for you, you can tell us to change your 
communication preferences and our use of your information. You can do this at any time by 
phoning 01732 865530 or using the contact form. 

Legitimate Interest to send you direct mail 

Unless you tell us not to, we will rely on our Legitimate Interest ground (explained above) for 
sending you direct mail. From time to time, we would like to post you exciting updates about our 

work and services and how you can support us, including fundraising events. Unless you have 
requested that we do not send you any newsletters or raffle tickets. 

We are always mindful of trying to only send you what you are interested in and only as often as 
is appropriate which is normally annually. But you’re in control so if you want to ensure that we 
do not send this type of communication anymore, you can update your preferences at any time 
by phoning 01732 865530 or fill in our contact form. 

Legitimate Interest to process your information 

We aim to be clear about what information we collect, to enable you to make meaningful choices 
about how it is used. 
When it is necessary we will contact you for administrative purposes, e.g. to contact you 
regarding a payment. We will also hold the minimum personal information required to support our 

ability to respect your preferences for communication with us. 

To help you to understand when and why Helping Dogs and Cats UK would use Legitimate 
Interest to process your personal information we provide the following examples:  

• To send postal communications (as explained above) 
• To improve security of our websites and systems. 
• To prevent fraud when transacting on our website. 

• To process your donations. 

The above list of examples are on the basis that the processing will not be done if it harms your 
rights and interests as an individual, or if you tell us that you’d like us to stop. You can do this at 
any time by phoning 01256 593 373 or emailing using our contact form 

12. UPDATES TO THIS POLICY  
We may update this Policy at any time. When we do, we will post a notif ication on our website 
and revise the updated date at the bottom of this page. We encourage you to frequently check 
this page for any changes to stay informed about how we are helping to protect the personal 
information we hold. 

 


