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Our Approach

Company Introduction

Bluegrass Connect is a Certified SDVOSB and
woman-owned small business based in
Elizabethtown, Kentucky.We help organizations
strengthen customer engagement, improve
operations, and grow with confidence. By combining
modern technology with personalized strategies, @ Technology & Cloud Solutions @ Community &
including our Salesforce consulting and integration
practice, we deliver practical solutions that keep
businesses competitive in today’s market.

We pride ourselves on delivering solutions that
balance people, process, and technology. While
Bluegrass Connect is a new company, our leadership
brings years of hands-on experience guiding clients in
industries such as:

Q Customer Service & Support Nonprofit Services

@ Education & Training

Customer Engagement 8@ Business Consulting &

Solutions Strategy

End-to-end customer support, helpdesk, Tailored strategies to streamline operations,
and outreach programs designed to improve efficiency, and align business goals
build loyalty and strengthen connections. with measurable outcomes.

CRM Integration & Data e $ ¢ Workforce Development
Management o—@—o & Training

Support for customer relationship o z e

Guidance and training programs to
empower teams, improve service delivery,
and ensure long-term business stability.

management tools, including our
Salesforce consulting practice, with
secure data processes to maximize
insight and performance.

Is your business ready to connect, grow, and thrive? Partner

with Bluegrass Connect today and let's build the future G (270) 300-5722

together.

1021 Prospect Pointe,

Elizabethtown. KY 42701 ¥ contactus@bluegrass-connect.com



