Order Cutoff &
Customer Service
Information

*Starting NOW — October 24", 2025*

We have done away with customer service hours!
Emails & Website Chats will be answered by Henry’s
Human within 24 hours to 48 hours of receipt!
Please be detailed on your first message!

Order Cutoff Is Every
Wednesday at 1pm

Orders received by 1pm on Wednesdays are
sent out by Friday every week!

You can place orders on our website 24 hours a day, 7 days a week, 365 days a year — we ship
once a week! You can choose On Demand Shipping at checkout to get it faster!



