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About the Blue Heeler Group

The Blue Heeler Group (BHG) is a Queensland-based
operational services company specialising in insurance repairs,
emergency response, contractor management, and commercial
property support.

We deliver responsive field operations across residential,
commercial, government, and NDIS sectors throughout South
East Queensland, with a focus on reliability, communication, and
practical delivery capability.



Insurance Companies

Resilient Home Fund

Commercial Clients

Loss Adjusters

Government (QBuild)

Crawford QBCC

Building Consultants

NDIS Providers

Industry Credentials & Memberships

BHG provides operational support and professional services to a
diverse range of clients across insurance, government, commercial,
and property sectors.

Who we work for



Why BHG
Responsive operational delivery 
with defined SLA’s

Insurance-aligned workflows and
reporting

Strong communication standards 
and client updates

Structured contractor 
coordination and oversight 

Scalable field capability for
surge events

Compliance-focused
operational systems

Core Service Capabilities

Restoration & Repair

Emergency Make Safe

Commercial Service

Complex claims management

End-to-End Project Delivery

Make Safe Specialists

Family-Owned Service Model

Large Loss & Event Response







Brisbane     Gold Coast      Sunshine Coast   Ipswich 

Logan       Ipswitch     CAT Event Support

Scalable Operational Growth Capability



Phone Number

123-456-7890

Website
www.thebhg.com ABN: 8263866498

Email Address

enquiries@thebhg.com.au
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