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For questions, contact the 
NGT-II 24/7 Service Desk 
servicedesk@logc2.com 
(855) 824-8005 
 
 

 
 

LOGC2, Inc. dba Connected Logistics 
6506 Loisdale Road 
Suite 315 
Springfield, VA 22150 

Updated as of 22 April 2026 
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CONNECTED LOGISTICS 
NEXT GENERATION TRANSPONDER 
 

 
OVERVIEW 
 
The Connected Logistics portal, website, and user interface are now operational. 
 
The Connected Logistics Portal for NGTII is a unit management portal designed to give visibility and 
provisioning control over your NGTII units. You can perform the following actions: 
 
• View and download a list of units 
• View Airtime Begin Date, Airtime End Date, and Remaining Airtime for each unit 
• Activate prior to magnet removal, Deactivate, and Reactivate units. 

Note: Refer to the individual device guides for device activation, installation, and hardware details. This guide includes: 

 
• Ordering procedures with the necessary information for users to order NGT II products. 
• Contact information, such as POCs, phone numbers, Service Desk details, and addresses 
• Price Matrix that lists the CLIN/SLIN prices, which will be updated within 5 days of any additions or 

deletions to the contract. 
 

ORDERING PROCEDURES 
 
All orders placed by the Buyer shall be subject to the following procedures: (1) A written purchase request must be submitted 
for approval by the Buyer’s authorized representative. (2) Upon approval, a purchase order will be issued and emailed to 
Connected Logistics at servicedesk@logc2.com. (3) The Supplier shall deliver goods within the terms of the agreement (i.e., 
order of 80 units will be delivered within 30 days; order of 120 units will be delivered within 60 days). (4) The Buyer will verify 
the goods upon delivery and submit payment in accordance with the agreed payment terms. 

 

CONTACT INFORMATION 
 
Website https://militaryitv.com  

Email servicedesk@logc2.com 

Phone (855) 824-8005 

 
The purpose of the Connected Logistics Service Desk is to support Buyers with Asset Tag ordering procedures, as 
well as help with configuration, operation, and issue resolution. Service Desk Agents operate remotely from multiple 
locations and deliver 24/7 customer support. Customers may reach Agents by phone or email. Urgent inquiries receive 
priority, with expedited response times, while routine, non-urgent requests are addressed in the order received. 
Support services include guidance on ordering processes, technical troubleshooting (such as resolving connectivity 
issues), shipment tracking, and assistance with warranty repairs or replacements. 
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PRICE MATRIX 

 

Description CLI
N 
Type 

UI Year 1 
Unit Price 

Cellular Transponders    
Cellular-enabled transponder with a 3-
year warranty and 3-year data plan FFP EA $417.77 

Cellular Enabled Transponders, additional 2-
year extended warranty FFP EA $24.89 

Cellular Transponder Charger Cord FFP EA $31.12 
Cellular Transponder Mounting Kit FFP EA $5.00 
Cellular Data Plan (1 year) FFP EA $39.83 
Satellite Transponders    
Satellite-enabled transponder with 3-year 
warranty and 3-year data plan FFP EA $538.51 

Satellite-Enabled Transponders with an 
additional 2-year extended warranty FFP EA $29.88 

Satellite Transponder Charger Cord FFP EA $31.12 
Satellite Transponder Mounting Kit FFP EA $5.00 
Satellite Data Plan (1 year) FFP EA $34.85 
Hybrid Transponders    

Hybrid Enabled Transponder with 
3-year warranty and 3-year data 
plan 

FFP EA $674.25 

Hybrid-enabled transponders have an 
additional 2-year extended warranty FFP EA $34.85 

Hybrid Transponder Charger Cord FFP EA $31.12 
Hybrid Transponder Mounting Kit FFP EA $5.00 
Hybrid Data Plan (1 year) FFP EA $52.27 
EXPEDITED DELIVERY    
Expedited delivery CONUS FFP EA To Be Determined at Time of 

Order 
Expedited delivery OCONUS FFP EA To Be Determined at Time of 

Order 
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