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August 28, 2025

Dear Customer,

The Town of Lowndesboro Water System is implementing a rate increase for
water services effective November 1, 2025. This will be reflected on your
December bill and is the first water rate increase since 2009, over 16 years
ago. After conducting a comprehensive review of our cost and operations, it
1s necessary to adjust the water rates to continue our goal of providing you
with a reliable and high-quality water service. We have strived to keep this
increase as minimal as possible while still meeting our responsibilities to
maintain and improve our services. Attached is the new Rate Schedule and
Fees as well as a revised copy of the Town of Lowndesboro Water Policy.

Thank you for your continued support and for allowing us to serve you. Please
let us know if you have any additional questions or concerns. We are
committed to providing you with a safe quality of drinking water and services
that meet your needs.

Sincerely,
Lowndesboro Town Council




