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Contact me about:

e Payment models that impact the delivery of
quality health services

e Health insurance products

e Financial modeling

e Budget development and forecasting

e Standard operating procedures in health
services delivery that enhance consumer and

provider experiences

e Education modules that improve the
experiences of consumers and providers

e Education modules for increased interest,
participation, and retention in clinical research

e Tutorials and training modules for audiences
spanning primary school to adult learners

e Healthcare literacy and plain language to
facilitate inclusive learning

e Hearts and Friends®



