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AGING WITH TECH: 

HOW 
SENIORS CAN

THRIVE IN A
DIGITAL WORLD



QUESTIONS TO THE READER:

Do we unfairly assume that
seniors are either afraid

or uninterested in
technology?

If so, why did we develop
or arrive at this
conclusion?

Rather than inaccurately
assuming that all seniors

are fearful of technology,
how can seniors be even
more empowered with

independence, wellness,
and connection through

technology?
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DISCLAIMER:
T h e  c o n t e n t  p r e s e n t e d  i n  t h i s  p u b l i c a t i o n  i s  i n t e n d e d  f o r

i n f o r m a t i o n a l  a n d  e d u c a t i o n a l  p u r p o s e s  o n l y.

W h i l e  t h i s  m a g a z i n e  e x p l o r e s  h o w  s e n i o r s  c a n  u s e  t e c h n o l o g y  t o
e n h a n c e  i n d e p e n d e n c e ,  h e a l t h ,  d a i l y  l i v i n g ,  a n d  s o c i a l

c o n n e c t i o n ,  i t  d o e s  n o t  c o n s t i t u t e  m e d i c a l ,  p r o f e s s i o n a l ,  o r
p e r s o n a l i z e d  a d v i c e .

D e v i c e s ,  t o o l s ,  a n d  p l a t f o r m s  d i s c u s s e d — s u c h  a s  w e a r a b l e s ,
t e l e h e a l t h  s y s t e m s ,  s m a r t  h o m e  t e c h n o l o g i e s ,  a n d  v o i c e

a s s i s t a n t s — a r e  p r e s e n t e d  f o r  i l l u s t r a t i v e  a n d  e d u c a t i o n a l
p u r p o s e s .  T h e i r  f e a t u r e s ,  e f f e c t i v e n e s s ,  a n d  a v a i l a b i l i t y  m a y

v a r y ,  a n d  t h e i r  u s e  s h o u l d  b e  g u i d e d  b y  p e r s o n a l  n e e d s ,
p r o f e s s i o n a l  r e c o m m e n d a t i o n s ,  a n d  a p p l i c a b l e  r e g u l a t i o n s .

R e a d e r s  a r e  e n c o u r a g e d  t o  c o n s u l t  q u a l i f i e d  h e a l t h c a r e
p r o f e s s i o n a l s ,  t e c h n o l o g y  e x p e r t s ,  o r  c a r e g i v e r s  b e f o r e  a d o p t i n g
n e w  d i g i t a l  t o o l s ,  p a r t i c u l a r l y  f o r  h e a l t h - r e l a t e d  o r  a c c e s s i b i l i t y

a p p l i c a t i o n s .  W h i l e  w e  a i m  t o  p r o v i d e  a c c u r a t e  a n d  u p - t o - d a t e
i n f o r m a t i o n ,  t e c h n o l o g y  e v o l v e s  r a p i d l y ,  a n d  s o m e  c o n t e n t  m a y

c h a n g e  o v e r  t i m e .

U s e  t h i s  i n f o r m a t i o n  r e s p o n s i b l y ,  a s  a  s u p p l e m e n t  t o
p r o f e s s i o n a l  g u i d a n c e ,  p e e r - r e v i e w e d  r e s e a r c h ,  o r  h a n d s - o n

t r a i n i n g .  

N e i t h e r  t h e  a u t h o r  n o r  t h e  p u b l i s h e r  a s s u m e s  r e s p o n s i b i l i t y  o r
l i a b i l i t y  f o r  a n y  a c t i o n s  t a k e n  b a s e d  o n  t h e  i n t e r p r e t a t i o n  o r
a p p l i c a t i o n  o f  t h e  i n f o r m a t i o n  c o n t a i n e d  i n  t h i s  p u b l i c a t i o n .
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Te c h n o l o g y  i s  e v e r y w h e r e .  I t  s h a p e s  t h e  w a y  w e  c o m m u n i c a t e ,
w o r k ,  s h o p ,  a n d  e v e n  m a n a g e  o u r  h e a l t h .  F o r  s o m e  s e n i o r s ,  i t ’ s
a  w e l c o m e d  s o l u t i o n  t h a t  p r o v i d e s  a s s i s t a n c e  n o t  o n l y  i n
e m e r g e n c i e s ,  b u t  i n  e v e r y d a y  l i f e .  H o w e v e r,  f o r  o t h e r s  i t  c a n
f e e l  i n t i m i d a t i n g .  T h e  t r u t h  i s ,  t e c h n o l o g y  c a n  a n d  h a s  p r o v e n
i t s  a b i l i t y  t o  o f f e r  a n  e v e n  g r e a t e r  p a t h w a y  t o  i n d e p e n d e n c e ,
s a f e t y,  a n d  c o n n e c t i o n  t o  d a t e  t h a t  w a s n ’ t  p o s s i b l e  ( a t  t h i s
s a m e  l e v e l )  j u s t  a  d e c a d e  a g o .

G l o b a l  t r e n d s  o f  a d a p t i n g  t o o l s  t h a t  f a c i l i t a t e  f a s t e r  a n d  m o r e
r e l i a b l e  c o m m u n i c a t i o n  w i t h  h e a l t h c a r e ,  s u c h  a s  t e l e h e a l t h ,  i s
a  p r i m e  e x a m p l e  o f  t h i s .  A c c o r d i n g  t o  t h e  W o r l d  H e a l t h
O r g a n i z a t i o n  ( W H O ) ,  b y  2 0 5 0 ,  t h e  n u m b e r  o f  p e o p l e  a g e d  6 5
a n d  o l d e r  w i l l  d o u b l e ,  r e p r e s e n t i n g  a p p r o x i m a t e l y  o n e  f i f t h
( 1 / 5  o f  t h e  w o r l d ’ s  p o p u l a t i o n .  A t  t h e  s a m e  t i m e ,  h e a l t h
s y s t e m s  a r e  e v o l v i n g ,  a n d  d i g i t a l  t o o l s  l i k e  t e l e m e d i c i n e ,
w e a r a b l e s ,  a n d  s m a r t  h o m e  d e v i c e s  a r e  b e c o m i n g  e s s e n t i a l  f o r
m a i n t a i n i n g  q u a l i t y  o f  l i f e .

t h )

N o t a b l y,  e m b r a c i n g  t e c h n o l o g y  d u r i n g  o n e ’ s  s e n i o r  y e a r s
d o e s n ’ t  m e a n  g i v i n g  u p  h u m a n  t o u c h  o r  c a r e .  I t  m e a n s
e n h a n c i n g  d a i l y  l i f e ,  s t a y i n g  i n f o r m e d ,  a n d  m a i n t a i n i n g  s o c i a l
b o n d s .  W i t h  a  l i t t l e  g u i d a n c e  a n d  t h e  r i g h t  t o o l s ,  s e n i o r s  w h o
g e n u i n e l y  h a v e  a  l a c k  o f  k n o w l e d g e ,   f e a r,  o r  r e l u c t a n c e
t o w a r d s  t h e  u s e  o f  t e c h n o l o g y  c a n  t h r i v e  i n  a n  i n c r e a s i n g l y
d i g i t a l  w o r l d .

W H Y  AG I N G  W I T H  T E C H  M AT T E R S

D i d  Y o u  K n o w ?
E v e n  t h o u g h  n o t  a l l  s e n i o r s
c u r r e n t l y  u s e  s m a r t  d e v i c e s
r e g u l a r l y,  a d o p t i o n  r a p i d l y
g r o w i n g .
S o m e  s e n i o r s  w h o  u s e  v i d e o
c a l l s  a n d  s o c i a l  p l a t f o r m s
h a v e  i n d i c a t e d  h i g h e r  l e v e l s
o f  s o c i a l  s a t i s f a c t i o n  a n d
l o w e r  f e e l i n g s  o f  i s o l a t i o n .

https://www.who.int/news-room/fact-sheets/detail/ageing-and-health
https://www.who.int/news-room/fact-sheets/detail/ageing-and-health


K L E W S H A R E . O R G           AU T H O R :  K . W I L S O N         PAG E  5  O F  3 0  

HEALTH &
WELLNESS TECH

FOR SENIORS
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W h i l e  t h e r e ’ s  m o r e  t o  t e c h n o l o g y  t h a n  t h e  c o n c e p t  o f  h e a l t h
m a n a g e m e n t ,  o n e  c a n n o t  u n d e r e s t i m a t e  t h e  i m p o r t a n c e  a n d
c o n v e n i e n c e  o f  b e i n g  a b l e  t o  m o n i t o r  a n d  m a n a g e  o n e ’ s
h e a l t h  f r o m  t h e  c o m f o r t  o f  h o m e ,  r e c e i v i n g  r e m i n d e r s  f o r
m e d i c a t i o n s ,  o r  c a t c h i n g  p o t e n t i a l  h e a l t h  i s s u e s  b e f o r e  t h e y
b e c o m e  s e r i o u s .  W h i l e  i t ’ s  c e r t a i n l y  n o t  t h e  o n l y  r e a s o n ,
t h a t  i s  s t i l l  a  c r i t i c a l  r e a s o n  f o r  i n t e g r a t i n g  t e c h n o l o g y  i n
t h e  l i v e s  o f  s e n i o r s .  T h e  p e a c e  o f  m i n d  t h a t  i t  c a n  o f f e r  n o t
o n l y  t o  t h e  i n d i v i d u a l  b u t  t o  t h e i r  f a m i l y  a s  w e l l .  

H E A LT H  &  W E L L N E S S  P E R S O N I F I E D
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W e a r a b l e s  &  S e n s o r s
S m a r t  w a t c h e s ,  f i t n e s s  t r a c k e r s ,  a n d  s m a r t  r i n g s  d o  m o r e  t h a n
c o u n t  s t e p s  n o w a d a y s .  T h e y  a l s o  a i m  t o  t r a c k  h e a r t  r a t e ,
b l o o d  p r e s s u r e ,  o x y g e n  l e v e l s ,  a n d  s l e e p .  S o m e  d e v i c e s  c a n
e v e n  d e t e c t  f a l l s  a n d  a u t o m a t i c a l l y  a l e r t  a  c a r e g i v e r,  f a m i l y
m e m b e r,  o r  e m e r g e n c y  s e r v i c e s ,  o f f e r i n g  p e a c e  o f  m i n d  t o
b o t h  s e n i o r s  a n d  t h e i r  l o v e d  o n e s .
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C o n n e c t e d  M e d i c a l  D e v i c e s
F r o m  s m a r t  p i l l  d i s p e n s e r s  t o  w i r e l e s s  g l u c o s e  m o n i t o r s  a n d
b l o o d  p r e s s u r e  c u f f s ,  h o m e  h e a l t h  d e v i c e s  a l l o w  s e n i o r s  t o
m a n a g e  c h r o n i c  c o n d i t i o n s  s a f e l y.  M a n y  d e v i c e s  a u t o m a t i c a l l y
s y n c  d a t a  t o  a p p s  o r  c l o u d  p l a t f o r m s ,  e n a b l i n g  d o c t o r s  t o
m o n i t o r  h e a l t h  r e m o t e l y.
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Te l e h e a l t h  &  V i r t u a l  C a r e
Te l e m e d i c i n e  i s  n o  l o n g e r  a  n o v e l t y.  S e n i o r s  c a n  s p e a k  w i t h
d o c t o r s ,  t h e r a p i s t s ,  o r  s p e c i a l i s t s  v i a  v i d e o  c a l l s ,  m a k i n g
c a r e  m o r e  c o n v e n i e n t  a n d  a c c e s s i b l e .  R e m o t e  m o n i t o r i n g
r e d u c e s  t h e  n e e d  f o r  f r e q u e n t  c l i n i c  v i s i t s ,  p a r t i c u l a r l y
i m p o r t a n t  f o r  t h o s e  w i t h  m o b i l i t y  l i m i t a t i o n s .
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in everyday lifeTECHNOLOGY
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W e ’ v e  a l r e a d y  e s t a b l i s h e d  t h a t  t e c h n o l o g y  i s n ’ t  “ j u s t  f o r  t h e
y o u n g ”  o r  t h e  “ t e c h - s a v v y ”.  W h e n  t h o u g h t f u l l y  c h o s e n ,  i t  c a n
a c t u a l l y  m a k e  d a i l y  l i f e  s a f e r,  s i m p l e r,  a n d  m o r e  e n j o y a b l e  f o r
o l d e r  a d u l t s .  F r o m  t o o l s  t h a t  s u p p o r t  p h y s i c a l  s a f e t y  t o  t h o s e
t h a t  e n c o u r a g e  s o c i a l  c o n n e c t i o n ,  m o d e r n  d e v i c e s  c a n  h e l p
s e n i o r s  m a i n t a i n  i n d e p e n d e n c e  w h i l e  s t a y i n g  c l o s e l y
c o n n e c t e d  t o  l o v e d  o n e s .  W i t h  t h a t  s a i d ,  l e t ’ s  t a k e  a  b e t t e r
l o o k  a t  t h e  m o s t  h e l p f u l  c a t e g o r i e s  a n d  h o w  t h e y  m a k e  a  r e a l
d i f f e r e n c e  i n  e v e r y d a y  l i f e .

S m a r t  H o m e  D e v i c e s  
( C o n v e n i e n c e  a n d  S a f e t y  W o r k i n g  To g e t h e r )

S m a r t  h o m e  t e c h n o l o g y  h a s  g r o w n  f a r  b e y o n d  s i m p l e  g a d g e t s .
To d a y,  t h e s e  s y s t e m s  c a n  h e l p  a  p e r s o n  f e e l  c o n f i d e n t  a n d
s e c u r e  i n  t h e i r  o w n  h o m e .  A u t o m a t e d  l i g h t i n g  c a n  i l l u m i n a t e
h a l l w a y s  a t  n i g h t ,  r e d u c i n g  t h e  r i s k  o f  f a l l s .  S m a r t
t h e r m o s t a t s  m a i n t a i n  a  c o m f o r t a b l e  e n v i r o n m e n t  w i t h o u t
r e q u i r i n g  s o m e o n e  t o  g e t  u p  a n d  a d j u s t  c o n t r o l s  m a n u a l l y  a n d
s e c u r i t y  c a m e r a s  a n d  s m a r t  d o o r b e l l s  h e l p  s e n i o r s  f e e l  s a f e
b y  a l l o w i n g  t h e m  t o  s e e  w h o  i s  a t  t h e  d o o r  b e f o r e  a n s w e r i n g .

T h e r e  a r e  a l s o  d i s c r e e t  m o n i t o r i n g  t o o l s ,  l i k e  m o t i o n  s e n s o r s
o r  s t o v e - a l e r t  o r  r e m i n d e r  s y s t e m s ,  t h a t  q u i e t l y  w a t c h  f o r
u n u s u a l  a c t i v i t y  a n d  c a n  n o t i f y  l o v e d  o n e s  i f  s o m e t h i n g
s e e m s  w r o n g .  F o r  e x a m p l e ,  o n e  p r o d u c t  s t a t e d  t h a t ,  “A m a z o n
A l e x a  c a n  m o n i t o r. . .  a n d  s e n d  y o u  a  t x t  m e s s a g e ,  e m a i l  o r  c a l l
y o u  i f  y o u  l e f t  t h e  b u r n e r  “ O N ”. .”.  T h e s e  t e c h n o l o g i e s
e n c o u r a g e  i n d e p e n d e n c e  w h i l e  o f f e r i n g  p e a c e  o f  m i n d  t o
f a m i l y  m e m b e r s .  I n  s h o r t ,  s m a r t  h o m e  d e v i c e s  h e l p  s e n i o r s
f o c u s  m o r e  o n  l i v i n g  c o m f o r t a b l y,  r a t e r  t h a n  o n  b e i n g
o v e r w h e l m e d  b y  h a v i n g  t o  c o n s t a n t l y  r e m e m b e r  w h e n  a n d
h o w  t o  m a n a g e  h o u s e h o l d  t a s k s .

E V E R Y DAY  L I F E  T E C H

https://www.amazon.ca/BurnerAlert-Stove-Reminder-Color-White/dp/B07PN5ZFXD/ref=asc_df_B07PN5ZFXD?mcid=8e2d38105f5830ac8ba1cbed11670afb&tag=googleshopc0c-20&linkCode=df0&hvadid=706725384624&hvpos=&hvnetw=g&hvrand=9321341340781693927&hvpone=&hvptwo=&hvqmt=&hvdev=c&hvdvcmdl=&hvlocint=&hvlocphy=9061030&hvtargid=pla-2062622396043&hvocijid=9321341340781693927-B07PN5ZFXD-&hvexpln=0&gad_source=1&th=1
https://www.amazon.ca/BurnerAlert-Stove-Reminder-Color-White/dp/B07PN5ZFXD/ref=asc_df_B07PN5ZFXD?mcid=8e2d38105f5830ac8ba1cbed11670afb&tag=googleshopc0c-20&linkCode=df0&hvadid=706725384624&hvpos=&hvnetw=g&hvrand=9321341340781693927&hvpone=&hvptwo=&hvqmt=&hvdev=c&hvdvcmdl=&hvlocint=&hvlocphy=9061030&hvtargid=pla-2062622396043&hvocijid=9321341340781693927-B07PN5ZFXD-&hvexpln=0&gad_source=1&th=1
https://www.amazon.ca/BurnerAlert-Stove-Reminder-Color-White/dp/B07PN5ZFXD/ref=asc_df_B07PN5ZFXD?mcid=8e2d38105f5830ac8ba1cbed11670afb&tag=googleshopc0c-20&linkCode=df0&hvadid=706725384624&hvpos=&hvnetw=g&hvrand=9321341340781693927&hvpone=&hvptwo=&hvqmt=&hvdev=c&hvdvcmdl=&hvlocint=&hvlocphy=9061030&hvtargid=pla-2062622396043&hvocijid=9321341340781693927-B07PN5ZFXD-&hvexpln=0&gad_source=1&th=1
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C o m m u n i c a t i o n  To o l s
( S t a y i n g  C o n n e c t e d  N e a r  o r  F a r )

S o c i a l  c o n n e c t i o n  p l a y s  a  m a j o r  r o l e  i n  e m o t i o n a l  w e l l - b e i n g ,
p a r t i c u l a r l y  f o r  i n d i v i d u a l s  w h o  l i v e  a l o n e  o r  h a v e  m o b i l i t y
l i m i t a t i o n s .  T h a t  b e i n g  s a i d ,  i n t e g r a t i n g  t e c h n o l o g i c a l  t o o l s  s u c h
a s  v i d e o  c a l l  p l a t f o r m s ,  i n t u i t i v e  m e s s a g i n g  a p p s ,  a n d  s e n i o r -
f r i e n d l y  s o c i a l  n e t w o r k s  a l l o w  o l d e r  a d u l t s  t o  s t a y  i n  t o u c h  w i t h
c h i l d r e n ,  g r a n d c h i l d r e n ,  a n d  f r i e n d s  n o  m a t t e r  w h e r e  t h e y  l i v e .

T h e s e  t o o l s  o f f e r  m o r e  t h a n  c a s u a l  c o n v e r s a t i o n s ;  t h e y  a c t u a l l y
h e l p  r e d u c e  f e e l i n g s  o f  i s o l a t i o n ,  s u p p o r t  c o g n i t i v e  h e a l t h
t h r o u g h  s o c i a l  i n t e r a c t i o n ,  a n d  o p e n  d o o r s  t o  c o m m u n i t y  g r o u p s ,
h o b b i e s ,  a n d  o n l i n e  l e a r n i n g .  M a n y  s e n i o r s  f i n d  j o y  i n  s i m p l y
b e i n g  a b l e  t o  s e e  f a m i l i a r  f a c e s  a n d  m a i n t a i n  m e a n i n g f u l
r e l a t i o n s h i p s  w i t h  j u s t  a  t a p .  H e n c e ,  t e c h n o l o g y  c a n  h e l p  k e e p  t h e
w o r l d  c l o s e ,  e v e n  w h e n  d i s t a n c e  g e t s  i n  t h e  w a y.
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V o i c e  A s s i s t a n t s  &  A c c e s s i b i l i t y  To o l s  
( Te c h n o l o g y  T h a t  A d a p t s  t o  Yo u )

I n t e g r a t i n g  t e c h n o l o g y  a l s o  m e a n s  u n d e r s t a n d i n g  t h e  u n m e t
n e e d s  o f  t h e  u s e r.  S o m e t i m e s ,  i t ’ s  n o t  a n  i s s u e  o f  l a c k  o f
k n o w l e d g e  o r  f e a r  o f  u s e ,  i t ’ s  a  l a c k  o f  d e x t e r i t y.  V o i c e
a s s i s t a n t s  l i k e  A l e x a ,  G o o g l e  A s s i s t a n t ,  a n d  S i r i  a r e  e s p e c i a l l y
h e l p f u l  f o r  i n d i v i d u a l s  w h o  f i n d  s c r e e n s  o r  s m a l l  b u t t o n s
c h a l l e n g i n g .  W i t h  a  s i m p l e  s p o k e n  c o m m a n d ,  s e n i o r s  c a n  s e t
m e d i c a t i o n  r e m i n d e r s ,  m a k e  a  c a l l ,  c h e c k  t h e  w e a t h e r,  o r  p l a y
m u s i c  t h e y  l o v e  w i t h o u t  b e i n g  b o m b a r d e d  o r  l i m i t e d  b y   
c o m p l i c a t e d  a n d / o r  t i n y  m e n u s  o p t i o n s  b e i n g  r e q u i r e d .

A c c e s s i b i l i t y  f e a t u r e s  b u i l t  i n t o  p h o n e s ,  t a b l e t s ,  a n d  c o m p u t e r s
f u r t h e r  r e m o v e  b a r r i e r s .  S c r e e n  m a g n i f i e r s  m a k e  t e x t  e a s i e r  t o
s e e ,  w h i l e  v o i c e - t o - t e x t  a n d  t e x t - t o - s p e e c h  t o o l s  h e l p  t h o s e
w i t h  l i m i t e d  m o b i l i t y  o r  v i s i o n  s t a y  a c t i v e  o n l i n e .  A d d i t i o n a l l y,
h e a r i n g - f r i e n d l y  a u d i o  e n h a n c e m e n t s  a n d  r e a l - t i m e  c a p t i o n s
c a n  s u p p o r t  c l e a r  c o m m u n i c a t i o n .  I n  t h e  e n d ,  t h e  g o a l  i s n ’ t  j u s t
u s i n g  t e c h n o l o g y,  i t ’ s  m a k i n g  t e c h n o l o g y  c o m f o r t a b l e  t o  u s e .
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( M a y b e  t h i s  i s  y o u . )

F u n  F a c t :  N o t  e v e r y o n e  i s  n e w  t o  t e c h n o l o g y !

S o m e  i n d i v i d u a l s  h a v e  s p e n t  d e c a d e s  w o r k i n g  w i t h  t e c h n o l o g y ,
w h e t h e r  a s  a n  e n g i n e e r s ,  I T  s p e c i a l i s t s ,  o r  e v e n  a  r e t i r e d  C T O s ,
s o  t h e  c o n v e r s a t i o n  s h o u l d  n o t  a l w a y s  b e  r e d u c e d  t o  s o l e l y
b e i n g  a b o u t  i n t r o d u c i n g  b a s i c  t o o l s .  I n  t h e s e  c a s e s ,  i t ’ s  a b o u t
e n h a n c i n g  a n  a l r e a d y  f a m i l i a r  d i g i t a l  l i f e s t y l e ,  s u p p o r t i n g
i n d e p e n d e n c e ,  a n d  e n a b l i n g  t h e  a b i l i t y  t o  k e e p  e x p l o r i n g ,
b u i l d i n g ,  o r  c o n t r i b u t i n g  i n  w a y s  t h a t  f e e l  m e a n i n g f u l .  I t  i s
u n f o r t u n a t e  t h a t  s o m e t i m e s  i n d i v i d u a l s  a r e  m i s j u d g e d  o r
m i s c h a r a c t e r i z e d  a n d  t h i s  c a s e  i s  n o  d i f f e r e n t .

T H E  F L I P  S I D E  O F  
B E I N G  A  S E N I O R  W I T H  T E C H  
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T h e  F l i p  S i d e  o f  B e i n g  A  S e n i o r  w i t h  T e c h  
( c o n t i n u e d )

T h e r e  i s  a  w i d e s p r e a d  a s s u m p t i o n  i n  s o c i e t y  t h a t  a l l  o l d e r  a d u l t s
s t r u g g l e  w i t h  t e c h n o l o g y ,  n e e d  c o n s t a n t  s u p p o r t ,  o r  a r e  r e s i s t a n t
t o  a n y t h i n g  n e w .  B u t  t h a t  s t e r e o t y p e  l e a v e s  o u t  a n  e n t i r e  g r o u p
o f  s e n i o r s  w h o  b u i l t  t h e  f u t u r e  w e  n o w  l i v e  i n .  T h e s e  a r e  p e o p l e
w h o  c o d e d  e a r l y  s o f t w a r e ,  l e d  I T  t e a m s ,  e n g i n e e r e d  n e t w o r k
s y s t e m s ,  f o u n d e d  s t a r t u p s ,  o r  s i m p l y  s t a y e d  p a s s i o n a t e  a b o u t
d i g i t a l  i n n o v a t i o n  a c r o s s  d e c a d e s  d a i l y  a c t i v i t i e s .  T h e s e  o l d e r
a d u l t s  a l r e a d y  k n o w  t e c h n o l o g y  i n s i d e  o u t ,  a n d  y e t  t h e y  o f t e n
f i n d  t h e m s e l v e s  m i s u n d e r s t o o d  o r  u n d e r e s t i m a t e d  s i m p l y  b e c a u s e
o f  t h e i r  a g e .

F o r  t h e  t e c h - c o n f i d e n t  s e n i o r ,  t h e  c h a l l e n g e  i s n ’ t  l e a r n i n g  h o w  t o
u s e  d i g i t a l  t o o l s ;  i t ’ s  c o n v i n c i n g  o t h e r s  t h a t  t h e y  d o n ’ t  n e e d
s o m e o n e  “ t o  h o l d  t h e  s m a r t p h o n e  f o r  t h e m ” .  T e c h n o l o g y  i s  a
l o n g - s t a n d i n g  p a r t  o f  t h e i r  i d e n t i t y  a n d  t h e y  h a v e  b e e n  p r o b l e m -
s o l v e r s  a n d  c r e a t o r s  f o r  m o s t  o f  t h e i r  l i v e s .  W h e n  w e l l - m e a n i n g
r e l a t i v e s  o r  c a r e g i v e r s  i n s i s t  o n  e x p l a i n i n g  b a s i c  f e a t u r e s  o r
l i m i t i n g  o p t i o n s  t o  “ e a s i e r  d e v i c e s , ”  i t  c a n  f e e l  d i s m i s s i v e  a n d ,  i n
s o m e  c a s e s ,  t h r e a t e n  a  s e n s e  o f  d i g n i t y  a n d  i n d e p e n d e n c e .
R e c o g n i z i n g  t h e i r  c o m p e t e n c e  i s  n o t  o n l y  r e s p e c t f u l ,  i t  i s  c r u c i a l
f o r  m a i n t a i n i n g  h e a l t h y  s e l f - e s t e e m  a n d  c o n t i n u e d  c o g n i t i v e
e n g a g e m e n t .

F o r  t h e s e  i n d i v i d u a l s ,  t e c h n o l o g y  i s  n o t  a b o u t  b r i d g i n g  a  g a p ,  i t ’ s
a c t u a l l y  a b o u t  c o n t i n u i n g  t h e  l i f e  t h e y  e n j o y .  T h e y  m a y  a u t o m a t e
l i g h t s  a n d  d o o r  l o c k s  n o t  b e c a u s e  t h e y  c a n ’ t  m a n a g e  a  s w i t c h ,  b u t
b e c a u s e  t h e y  e n j o y  e f f i c i e n c y  a n d  s m a r t  d e s i g n .  T h e y  m i g h t  b u i l d
a  c u s t o m  h o m e - a u t o m a t i o n  s e t u p  u s i n g  o p e n - s o u r c e  t o o l s ,
m a n a g e  a  s e c u r e  n e t w o r k ,  o r  o p t i m i z e  w o r k f l o w s  o n  p o w e r f u l
c o m p u t e r s ,  n o t  o u t  o f  n e c e s s i t y ,  b u t  o u t  o f  p r i d e  i n  s t a y i n g
c u r r e n t .

E n c o u r a g i n g  t h i s  l e v e l  o f  e n g a g e m e n t  s u p p o r t s  i n d e p e n d e n c e  o n
t h e i r  o w n  t e r m s .  I t  a l l o w s  t h e m  t o  r e m a i n  i n  c o n t r o l  o f  t h e i r
e n v i r o n m e n t  r a t h e r  t h a n  f e e l i n g  l i k e  t h e i r  e n v i r o n m e n t  i s  t a k i n g
c o n t r o l  o f  t h e m .
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A s  a n  o l d e r  a d u l t  o r  s o m e o n e  r e s p o n s i b l e  f o r  t h e  c a r e  o f  a
s e n i o r ,  t h e r e  a r e  t w o  k e y  p o i n t s  t o  r e m e m b e r :  1 )  T h e  j o y  o f
l e a r n i n g  n e v e r  r e t i r e s  a n d  2 )  R e c o g n i z i n g  a b i l i t y ,  n o t
a s s u m i n g  l i m i t a t i o n s  m e a n s  f a c i l i t a t i n g  a  c h a n c e  t o  k e e p
c o n t r i b u t i n g .

E x p e r i e n c e d  t e c h n o l o g i s t s  k n o w  b e t t e r  t h a n  a n y o n e  h o w  f a s t
t h e  d i g i t a l  w o r l d  e v o l v e s  a n d  t h a t  l e a r n i n g  n e v e r  s t o p s  a n d
m a n y  s e n i o r s  w i t h  a d v a n c e d  t e c h  s k i l l s  r e m a i n  c u r i o u s ,  e v e n
e a g e r ,  t o  d i v e  i n t o :

N e w  p r o g r a m m i n g  l a n g u a g e s
A r t i f i c i a l  i n t e l l i g e n c e  t o o l s
D i g i t a l  a r t  a n d  3 D  d e s i g n  p l a t f o r m s
A u g m e n t e d  r e a l i t y  o r  a d v a n c e d  w e a r a b l e s

S u p p o r t i n g  t h a t  c u r i o s i t y  k e e p s  m i n d s  s h a r p ,  s p i r i t s  h i g h ,  a n d
p u r p o s e  a l i v e  b e c a u s e  t h e r e  i s  a  w e a l t h  o f  k n o w l e d g e  h e l d  b y
t e c h - s a v v y  s e n i o r s  w h i c h  i s  v a l u a b l e .  T h e y  c a n  s t i l l  m e n t o r
a s p i r i n g  p r o f e s s i o n a l s ,  c o n t r i b u t e  t o  o p e n - s o u r c e  p r o j e c t s ,
c o n s u l t  p a r t - t i m e ,  o r  j o i n  d i g i t a l  c o m m u n i t i e s  f o c u s e d  o n
i n n o v a t i o n .  I n  t h i s  c a s e ,  t e c h n o l o g y  g i v e s  t h e m  a  c o n t i n u e d
v o i c e ,  a  w a y  t o  t e a c h ,  l e a d ,  a n d  i n s p i r e .  F o r  f a m i l y  a n d
c a r e g i v e r s ,  c r e a t i n g  o p p o r t u n i t i e s  f o r  t h e s e  c o n t r i b u t i o n s
s h o w s  r e s p e c t  a n d  h e l p s  p r e s e r v e  i d e n t i t y  a n d  c o m m u n i t y
e n g a g e m e n t .

S o ,  h o w  d o  w e  r e c o g n i z e  a b i l i t y ,  r a t h e r  t h a n  a s s u m e
l i m i t a t i o n s ?  F o r  c a r e g i v e r s ,  h e a l t h c a r e  t e a m s ,  a n d  l o v e d  o n e s ,
t h e  k e y  i s  u n d e r s t a n d i n g  t h e  p e r s o n  f i r s t  r a t h e r  t h a n  r e l y i n g
o n  a s s u m p t i o n s  a b o u t  a g e .  S o m e  o l d e r  a d u l t s  n e e d  g u i d a n c e
i n  n a v i g a t i n g  d i g i t a l  t o o l s  o f  c o u r s e ,  w h i l e  o t h e r s  a r e
p e r f e c t l y  c a p a b l e  o f  t e a c h i n g  y o u  s o m e t h i n g  n e w .  T r e a t i n g
e v e r y o n e  w i t h  a  o n e - s i z e - f i t s - a l l  a p p r o a c h  r i s k s  f r u s t r a t i o n  o n
b o t h  s i d e s .

S o  h o w  d o  y o u  a p p r o a c h  t h i s ?  T h e  b e t t e r  a p p r o a c h  i s  t o  a s k ,
n o t  a s s u m e :

W h a t  d o  y o u  a l r e a d y  k n o w ?
W h i c h  t e c h n o l o g i e s  d o  y o u  e n j o y ?
H o w  c a n  w e  s u p p o r t  y o u r  g o a l s  u s i n g  t h e  s k i l l s  y o u  a l r e a d y
h a v e ?

E m p o w e r i n g  o l d e r  a d u l t s  i n  t h i s  w a y  p r o t e c t s  b o t h
i n d e p e n d e n c e  a n d  d i g n i t y .
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Te c h  To o l s  f o r  S e n i o r s :  A t  H o m e  v s .  I n  C a r e  F a c i l i t i e s

O l d e r  a d u l t s  h a v e  d i f f e r e n t  n e e d s  d e p e n d i n g  o n  w h e r e  t h e y  l i v e
a n d  h o w  m u c h  s u p p o r t  t h e y  r e q u i r e .  Te c h n o l o g y  c a n  h e l p  m a i n t a i n
i n d e p e n d e n c e ,  s a f e t y,  c o n n e c t i o n ,  a n d  d i g n i t y  b u t  t h e  r i g h t  t o o l s
a l s o  d e p e n d  o n  t h e  e n v i r o n m e n t .  S o  l e t ’ s  r e v i e w  t w o  s e t s  o f
r e c o m m e n d a t i o n s  -  o n e  f o r  s e n i o r s  a g i n g  a t  h o m e  a n d  o n e  f o r
s e n i o r s  i n  a s s i s t e d  l i v i n g  o r  n u r s i n g  h o m e s .  W e ’ l l  f o l l o w  t h i s  u p
w i t h  a  s u g g e s t i o n  g u i d e  t h a t  m a y  h e l p  d e t e r m i n e  w h a t ’ s  m o s t
a p p r o p r i a t e .

To  b e  c l e a r,  t h e  t e c h n o l o g y  t o o l s ,  d e v i c e s ,  a n d  r e s o u r c e s
m e n t i o n e d  b e l o w  a r e  s o l e l y  g e n e r a l  s u g g e s t i o n s  t o  h e l p  y o u ,  o u r
r e a d e r,  e x p l o r e  a v a i l a b l e  o p t i o n s .  T h e y  a r e  n o t  e n d o r s e m e n t s ,
s p o n s o r s h i p s ,  o r  g u a r a n t e e s  o f  s u i t a b i l i t y,  p e r f o r m a n c e ,  o r
s a f e t y.  I n d i v i d u a l  n e e d s  v a r y  g r e a t l y,  a n d  w h a t  w o r k s  w e l l  f o r  o n e
p e r s o n  m a y  n o t  b e  a p p r o p r i a t e  f o r  a n o t h e r.  I t ’ s  s t r o n g l y
e n c o u r a g e d  t h a t  y o u  c o n d u c t  y o u r  o w n  r e s e a r c h ,  c o m p a r e
p r o d u c t s ,  c o n s u l t  w i t h  q u a l i f i e d  s p e c i a l i s t s  w h e n  n e e d e d ,  a n d
m a k e  d e c i s i o n s  b a s e d  o n  y o u r  u n i q u e  p r e f e r e n c e s ,  c a p a b i l i t i e s ,
a n d  m e d i c a l  c o n s i d e r a t i o n s  o r  t h a t  o f  t h e  s e n i o r  i n v o l v e d .
Te c h n o l o g y  s h o u l d  b e  a d o p t e d  t h o u g h t f u l l y,  w i t h  a t t e n t i o n  t o
p r i v a c y,  a c c e s s i b i l i t y,  a n d  o v e r a l l  w e l l - b e i n g .  W i t h  t h a t  s a i d ,  l e t ’ s
l o o k  a t  s o m e  e x a m p l e s .
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NEED Examples of Tools Why This Could Work

Home safety
Smart locks, motion-detecting
lights, smart stovetops, 
 fall-detection systems

Reduce risk of accidents
and help seniors stay
secure without constant

i i

Health management
Medication reminder apps or
smart pill dispensers; Bluetooth-
connected health devices (blood

ff l t )

Prevent missed doses and
support health tracking

Communication
Video calling devices with
simplified interfaces (GrandPad,
Meta Portal), texting tools

Reduces isolation and keeps
family relationships strong

Daily assistance
Amazon Alexa / Google Assistant:
reminders, grocery ordering,
step-by-step instructions

Gives independence
without needing a caregiver
always present

Emergency support
Wearable alert systems (Apple
Watch, Medical Guardian)

Rapid help when living
alone

NEED Examples of Tools Why This Could Work

Care coordination
Electronic Health Record (EHR)
portals access for residents or
families

Keeps care team aligned;
families can stay informed

Cognitive stimulation
Tablet-based brain games, virtual
reality therapy, online classes

Supports memory, slows
cognitive decline, adds
enjoyment

Accessibility
Devices with large displays,
ergonomic keyboards, hearing
aid–compatible phones

Increases comfort and
communication
independence

Emotional well-being
Virtual visits with family, group
video activities, digital photo
frames

Reduces loneliness and
supports mental health

Safety in shared
spaces

Facility-managed fall detection
sensors, wander-alert systems
for dementia

Protects seniors where
supervision must be
balanced with dignity

F o r  s e n i o r s  l i v i n g  i n  t h e i r  o w n  h o m e s ,  w h e r e  k e y  p r i o r i t i e s  m a y
i n c l u d e  i n d e p e n d e n c e ,  s a f e t y,  r e m i n d e r s ,  c o n n e c t i o n  t o  f a m i l y :

O n  t h e  o t h e r  h a n d ,  f o r  S e n i o r s  l i v i n g  i n  N u r s i n g  H o m e s  o r
A s s i s t e d  L i v i n g ,  w h e r e  t h e  k e y  p r i o r i t i e s  m a y  b e  s a f e t y,  c a r e
c o o r d i n a t i o n ,  m a i n t a i n i n g  a u t o n o m y,  s t a y i n g  c o n n e c t e d :
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I t ’ s  i m p o r t a n t  t o  r e p e a t  a n d  e m p h a s i z e ,  c h o o s i n g  t e c h  i s n ’ t
a b o u t  a g e ;  i t ’ s  a b o u t  l e v e l  o f  a b i l i t y,  e n v i r o n m e n t ,  a n d
p e r s o n a l  p r e f e r e n c e .  T h e  r i g h t  t e c h n o l o g y  s h o u l d  p r o t e c t
i n d e p e n d e n c e ,  n o t  r e p l a c e  i t .

S o ,  t h i n k  a b o u t  a s k i n g  t h e s e  q u e s t i o n s :
1️⃣  H o w  i s  t h e  p e r s o n  l i v i n g ?

A l o n e ?  →  M o r e  s a f e t y  a n d  r e m o t e  m o n i t o r i n g  t o o l s
W i t h  c a r e g i v e r s ?  →  M o r e  e m p h a s i s  o n  c o m m u n i c a t i o n  a n d
e n g a g e m e n t

2️⃣  W h a t  i s  t h e i r  c o g n i t i v e  l e v e l ?
F u l l y  i n d e p e n d e n t :  a d v a n c e d  o r  D I Y- f r i e n d l y  t e c h
M i l d  i m p a i r m e n t :  s i m p l i f i e d  i n t e r f a c e s ,  c l e a r  b u t t o n s
M o d e r a t e – s e v e r e  i m p a i r m e n t :  a u t o m a t e d  o r  c a r e g i v e r -
m a n a g e d  t o o l s

3️⃣  W h a t  b r i n g s  t h e  p e r s o n  j o y  o r  m e a n i n g ?
Te c h  s h o u l d  s u p p o r t  p e r s o n a l  i d e n t i t y  ( m u s i c ,  g a m e s ,
l e a r n i n g ,  h o b b i e s ) .

4️⃣  W h a t  i s  a l r e a d y  w o r k i n g ?
B u i l d  o n t o  s t r e n g t h s .  D o n ’ t  r e p l a c e  f a m i l i a r  t o o l s  w i t h o u t
n e e d .

5️⃣  W h o  i s  a v a i l a b l e  t o  s u p p o r t  t h e  t e c h ?
D e v i c e s  w i t h  h e a v y  m a i n t e n a n c e  a r e  n o t  i d e a l  w h e r e  s t a f f
t i m e  i s  l i m i t e d .

6️⃣  P r i v a c y  &  d i g n i t y  c o n s i d e r a t i o n s
M o n i t o r i n g  i s  h e l p f u l ,  b u t  s h o u l d  a l w a y s  r e s p e c t
b o u n d a r i e s ,  e s p e c i a l l y  f o r  c o g n i t i v e l y  c a p a b l e  a d u l t s .

H OW  T O  D E C I D E  W H I C H
T E C H N O L O G Y  I S  B E S T ?
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E v e n  w i t h  i n c r e d i b l e  b e n e f i t s ,  t e c h n o l o g y  c a n  f e e l  d a u n t i n g .
M a n y  s e n i o r s  h e s i t a t e  d u e  t o  u s a b i l i t y  c o n c e r n s ,  c o s t s ,  o r
w o r r i e s  a b o u t  p r i v a c y.

OV E R C O M I N G  B A R R I E R S

U s a b i l i t y :  
L a r g e  b u t t o n s ,  c l e a r  d i s p l a y s ,  a n d
m i n i m a l  c l u t t e r  m a k e  d e v i c e s
a p p r o a c h a b l e .  To u c h s c r e e n s  a n d
v o i c e  c o m m a n d s  r e d u c e  f r u s t r a t i o n
a n d  i n c r e a s e  c o n f i d e n c e .

A f f o r d a b i l i t y :  
B u d g e t - f r i e n d l y  d e v i c e s ,  c o m m u n i t y
p r o g r a m s ,  a n d  w o r k s h o p s  h e l p
s e n i o r s  a c c e s s  t e c h n o l o g y  w i t h o u t
f i n a n c i a l  s t r a i n .

P r i v a c y  &  S e c u r i t y :  
G u i d a n c e  o n  s t r o n g  p a s s w o r d s ,
p r i v a c y  s e t t i n g s ,  a n d  a v o i d i n g
s c a m s  i s  e s s e n t i a l .  C o n f i d e n c e
c o m e s  w h e n  s e n i o r s  k n o w  t h e y
a r e  i n  c o n t r o l  o f  t h e i r  d a t a .
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Senior Profile Living Situation Best Tools to Prioritize

Independent, tech-savvy At home
Smart home systems,
cybersecurity tools, advanced

bl

Independent, low tech
confidence

At home
Voice assistants, simple
communication devices,
smart appliances

Mild cognitive decline At home or assisted living
Medication tech, automated
safety systems, caregiver-
monitor apps

Dementia / high fall risk Assisted or nursing home
Facility-managed sensors,
emergency wearables,
simplified communication

Physically limited but
mentally sharp

Any
Adaptive devices: arthritis-
friendly keyboards, screen
magnifiers, speech-to-text

T I P S  F O R  C A R E G I V E R S  &  FA M I L I E S
S u p p o r t i n g  a  s e n i o r ’ s  d i g i t a l  j o u r n e y
r e q u i r e s  p a t i e n c e ,  g u i d a n c e ,  r e s p e c t ,
a n d  e n c o u r a g e m e n t .

I n t r o d u c e  d e v i c e s  g r a d u a l l y,

f o c u s i n g  o n  o n e  a t  a  t i m e .

S e t  u p  d e v i c e s  t o g e t h e r  a n d  c r e a t e

s i m p l e  r e f e r e n c e  g u i d e s .

M o n i t o r  h e a l t h  d a t a  s a f e l y,

r e s p e c t i n g  p r i v a c y.

C e l e b r a t e  s m a l l  w i n s  c o n f i d e n c e

g r o w s  w i t h  p o s i t i v e  r e i n f o r c e m e n t .

C o n s i d e r  t h e i r  u n i q u e  p r o f i l e :

Q U I C K  C A R E G I V E R  C H E C K L I S T
1 . S t a r t  w i t h  t h e  b a s i c s                       
2 . E n c o u r a g e  p r a c t i c e  a n d  e x p l o r a t i o n  
3 . S e t  r e m i n d e r s  f o r  l e a r n i n g  s e s s i o n s   
4 .  P r a i s e  p r o g r e s s                             
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So what’s the takeaway? Before you read my final thoughts, think about what
you have learned courtesy of today’s issue. Did you learn something new? Did
today’s issue change your perception of aging with technology? 

Technology for seniors doesn’t have to be overwhelming. When matched to
the person’s comfort level, it can enhance independence, safety, learning,
and joy in everyday life. Whether someone is new to digital tools or a
seasoned expert from a tech career, there are meaningful options to explore
and each one starts with the simple goal of improving quality of life.

After all, being a senior does not mean being behind. For many, technology is
second nature - a sort of lifelong companion that continues to support
identity, creativity, and enables person control over daily life. Recognizing
and honoring that reality helps foster better relationships, better care, and a
better quality of life for everyone involved. Older adults who deeply
understand technology aren’t just adapting to the modern world, some had
even helped build it. Consider your own approach to technology. What will
you do differently?

Final Thougts...
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