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Chemoll Corporation was eslablished in 198i as a trader ot mafine bunker fuets. Now a majof ptayer in the
wofldwde fuel oil markets with diversiiied inlerests in both teminals and shipping, Chemoit is the targest
suppiier ol marine bunker iuels in the Americas. Chemoil eilher owns or conlrols terminals, sio|age and
barging facllities in al lhe ports thai ihey have physical operations_ These inctude Los Angetes, San
Ffancisco, Houston, New O eans, New Yo|k, Philadelphia, Panama and Singapore.

Chemo I Inlenalional Ple Ltd (tomerly known as Chemoil-lTc Pte Ltd) was eslabtished in Singapore as lhe
mafketing arm of Chemoil in Asia and as the stofage laciliiy for bunker fuels, leasing storage space at the
OilTanking Terminal.

From lJune 2003, the lvla time and Porl Aulhorily ot Singapore (MPA) in conjunclion wilh the Singapore
Shipping Associalion (SSA) launched an accreditation scheme ihat att bunker supptierc had to aflain by 1
June 2005. The scheme called for all bunker supplierc to implement a quatity management syslem ior
bunker supply chain (QMBS) based on requiremenls of TR8:2003 (recenlly upgraded to SS 524:2006) a
Singapore governmenl initiative lo raise the eflicency oi port opefations lhrough supply chain management.
Addil onally, bunker suppliers were required lo satisfy key performance indicalors (KPls) in the areas of cratl
operations records, bunker supply records and cu stomer ieedback records.

As a holder of a bunker license, Chemoil Inlemational Pte Ltd was required lo complylo lhese requirements_
Jaya Anand's services were called upon to help lacilitale the whole process,

The consultancy commenced in January 2004 and Jaya and his team wo*ed closely wiih us lo set up a
supply chain syslem based on qualily managemenl principals lhat established procedures for procuremenl,
supplier assessmenl, custody controland deliverylhat our physical conlractors had io adhere to.

The conduct oJ Jaya and his team was always professional and methodical. They adopted a four phase
approach thal appraised our currcnt syslem and procedures, lrained us in tho requirements of the new
standard, established and implemenled the O[,lBS and KPI system and Jinally guided us in the preparation
tor c€d ficalion by an exlernal lhird pany Certification Body.

Al all limes during lhe consullancy, Jaya and his leam were approachable and knowledgeable as to the
requiremenls of lhe new standard, Their experience wilh bunkers and shipping also allowed them lo
appreciale lhe real issues thal alfecl the bunkef supply induslryand guide us accordingly.

This very conscienlious approach allowed us to be successfully awarded lhe OMBS cedification in August
2004. Jaya has since been our partnef in mainiaining our system and ensuring a smoolh flow dufing lhe
surveillance audils.
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