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Testimonial for Consultancy Services

SHINNIHON KENTEI (S) PTE. LTD (SK) is the Singapore branch of the Japan based survey, measurement
and analysis company SHIN NIHON KENTEI KYOKAI, with Head Office in Tokyo, Japan. Having been
established since 1948 in Japan and now with 39 branches in Japan and a further 7 branches spread
across Malaysia, Thailand, China and Singapore, we are an established player in the field of inspection
and testing.

With our ISO 9001 in place and our kaizen mindset, when the Maritime Port Authority of Singa_pore'
(MPA) required SK to obtain accreditation to the scheme for cargo inspection (for bunker survey)
‘administered by the Singapore Accreditation Council (SAC), we wanted to engage a consultant that was
best qualified to assist us achieve this objective. This involves SK demonstrating competence to perform
the specific inspection for bunker survey based on the requirements of ISO/IEC 17020:1998, an
international standard for the “General Criteria for the Operating of Various Types of Bodies Performing
Inspection”.

We selected Jaya Anand and his team to assist us with this process.

They were very professional and guided us step-by-step all the way through the training, writing up of
the quality manual, procedures and forms as well as the implementation and subsequent auditing by
SAC with a Technical Assessor present to ensure that all technical aspects were adequately covered.
They also ensured that any non-compliances raised during the audit were subsequent rectified.

With their assistance, we achieved our accreditation to the ISO/IEC 17020:1998 standard on 31 March
2010. Presently, Jaya Anand and his team are assisting us with the upcoming annual renewal audit -
- and we know with their supervision we will again clear it.
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