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Since its inception in 2018, New Ferry Community Land Trust has had an ambition to run regular markets in the New Ferry precinct to bring in visitors and footfall that will hopefully be beneficial to existing businesses here.  These markets will probably occur quarterly.  We’d like to ask you a few questions to help understand any positive and negative impacts of introducing a regular New Ferry Market on local businesses. The survey will take less than ten minutes of your time and all answers will be confidential. 

To participate in this survey, please save this document to your device. Fill in, and when completed, save again and then email it to newferrymarkets@gmail.com

Many thanks for participating in this survey.

1. Did you ever visit any of our markets either in the precinct between 2019 and 2022 (eg Christmas/Easter), or at the New Ferry Festival in New Ferry Park? 
☐ Yes, every time      ☐ Sometimes     ☐ Rarely     ☐ Never (please go straight to question 8)

2. How long did you typically spend at the market? (please select one answer)
☐  1-30 minutes       ☐  31-60 minutes          ☐  More than 1hr           ☐  More than 2hrs

3. What were your top three reasons for visiting the market  (rank 1 to 3)? 
	
	1
	2
	3

	To buy produce: e.g. meat, bread, fruit and vegetables
	☐	☐	☐
	To buy other: e.g. crafts
	☐	☐	☐
	To visit a specific stall (please specify below)
	☐	☐	☐
	To meet friends/family
	☐	☐	☐
	To browse
	☐	☐	☐
	Other (please specify in the box below)
	☐	☐	☐
		



4. How much did you typically spend at the market?  (please select one answer)
☐  Nothing          ☐  £1-5           ☐  £6-10               ☐  £7-20             ☐ More than £20

5. On a scale of 1 (poor) to 5 (excellent), how would you rate the quality of goods at the market?  


6. On a scale of 1 (poor)-5 (excellent), how would you rate the price of goods at the market?


7. Did you also go to any shops, cafes or other amenities in New Ferry when you visited the market?

☐ No           ☐ Yes         If yes, which ones?

Please now go straight to Question 9

8. For those who didn’t visit one of the event markets in New Ferry. Please let us know why not:
☐ Didn’t know it was happening
☐ Don’t like going into the town centre
☐ The market didn’t sell anything I was interested in
☐ Don’t shop at markets
☐ Location
☐ Range of goods on offer
☐ Price of goods on offer
☐ Opening hours
☐ Accessibility
☐ I was too busy or often away when the market was on
☐ Other (please specify below)




9. Would the following encourage you to visit a market/visit more often if provided? (please select all that apply)
☐ More produce
☐ More crafts
☐ More seating
☐ Events and entertainment
☐ Improved accessibility
☐ Other (please specify below)




10. Marketing - would the following encourage you to visit the market/visit more often? (please select all that apply)
☐ More information about which traders will be at the market 
☐ More information about what’s on at the market 
☐ Special offers or promotions
☐ Other – please specify





11. Is there anything else you would like to tell us about the market?








About you

Please give us your postcode (this data will be aggregated, we will not share this information with anyone else or use it to target your household)






Which age band are you in?	☐ 18-24
☐ 25-29
☐ 30-39
☐ 40-49
☐ 50-59
☐ 60-69
☐ 70-79
☐ 80+
☐ Prefer not to say

What type of household do you live in?	☐ Single
		☐ Couple
		☐ Family with children
		☐ Other

THANK YOU

To be entered into the draw for a £10 Amazon voucher. Please write your name and contact phone number here:
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