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MaxieMim Performance 

16 Elderberry Lane, Stoke, Nelson 

022 327 1788 

k9swim@maxiemim.nz 

www.maxiemim.nz 
 

Dear Veterinary Professional, 
 

The Client listed below has reached out to us with an interest in participating in our water-based activities, swimming 
and/or hydrotherapy.  

 

CLIENT DETAILS  

Client Name: 

 

 

Address:  

 

Cellphone:  

Email:  

Dog’s Name:  Breed:  

Colour:  Age:  Desexed: Y / N 

Sex:  General Vaccination Date: 

Canine Cough Date: 

 

Before we can accept their canine as a client, we need to be sure that the canine has no physical or underlaying 

conditions that would make these activities contraindicative. 

 
As the client’s main Veterinary care professional, we request that you please complete the following table. If you 

have any questions, please contact us directly via email or phone. 

 

VETERINARY DETAILS 

Veterinary 

Specialist: 

 

Practice: 

 

 

1. In your professional opinion, is the dog named above in a suitable state of health to undergo water bases activities eg 

swimming and/or hydrotherapy treatment?  

 

2. Are there any health issues we need to be aware? 

If yes, please provide details. 

 

 

Signature: 

 

 

 

Date:  

  
 
Kind Regards, 
 
 
 
Miriam Quarterman

mailto:k9swim@maxiemim.nz
http://www.maxiemim.nz/


Terms and Conditions 
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The following Terms and Conditions are for everyone's safety.  

1. All dogs must have proof of current general vaccine (Parvovirus, Distemper, Hepatitis, Adenovirus 2 and Para 
influenza) and Canine Cough (also called Bordetella or KC).  

2. Water activities such as hydrotherapy and swimming can aggravate certain existing health conditions; these 
include but are not limited to - cardiac and respiratory disorders, kidney and liver disorders, some cancers, 
uncontrolled epilepsy, diabetes, excessive obesity. You as the owner are ultimately responsible for determining 
whether the services provided by MaxieMim Performance are appropriate for your dog(s) and therefore 
responsible for any risk posed by these or any undisclosed medical conditions. 

3. MaxieMim Performance reserves the right to request acknowledgement via email from your regular 
Veterinarian, Specialist or Physiotherapist before accepting a dog as a client. 

4. Whilst every care is taken of the dogs undergoing water activities and in the maintenance of the water & 
equipment, all dogs enter the facility entirely at their owner's risk. 

5. Dogs with infectious or contagious conditions, such as ear, eye or skin infections, gastric upsets, incontinence, 
open/infected wounds & incisions, kennel cough etc will not be accepted. Owners are advised to cancel all 
appointments with at least 24 hours’ notice until the condition is clear. 

6. Bitches in season will not be able to attend sessions until their season has finished. 
7. MaxieMim Performance reserves the right to refuse entry to the facility, to any dog that is deemed unsuitable 

for water based activates. 
8. MaxieMim Performance believes that all dogs are entitled to participate in water based activates however for 

our own safety we may not be able to provide hands on support with extremely reactive/aggressive or very 
large dogs. 

9. All dogs participating in any water activities with MaxieMim Performance are required to wear the provided 
safety equipment eg collar and lifejacket or collar and harness. 

10. Owners are advised not to feed their dog for at least 2 hours before or after an appointment and to ensure that 
the dog has emptied its bowels before arriving. A surcharge of $80.00 will be made for dogs that defecate in 
the pool. (As we must close for the remainder of the day to remove it and sanitize.) There are several dog 
walking areas in Marsden Valley you can utilize on your way to your appointment. 

11. For the safety of you and your dog, all dogs must be on a lead when exiting and entering your vehicle and 
remain on lead until they enter the pool area. Only one dog to be in the pool area at a time, unless by prior 
arrangement. 

12. Dogs can bark when happy and excited. However, we can't accommodate excessive barking. If your dog gets 
over stimulated and barks uncontrollably while on site, the session will need to be stopped immediately, and 
your dog will need to be removed from the property. Your session fee will not be refunded. 

13. Parking is provided onsite for you to use.  
14. We ask that you do not arrive too early for your session. This is to avoid you and your dog connecting with 

another dog on site. This is for hygiene, safety, and avoid barking. A sign will be placed clearly in our driveway 
when another client is on site.  

15. All photographs, and/or videos, taken of your dog(s) during their sessions are the property of MaxieMim 
Performance and can be used by us in printed matter, internet sites, or other promotional or advertising 
capacities.  

16. Session fee will be charged in full if an appointment is missed or cancelled, without 24 hours’ notice. 

Please note: If your dog is recovering from surgery or any other veterinary procedure, all diagnosis and treatment must 
be recommended, approved, and monitored by a veterinarian. Any consultation provided by MaxieMim Performance, 
is intended solely to review the veterinary recommendations. The highest of care and consideration for you and your 
dog’s safety while you are in our environment however MaxieMim Performance and its owners, staff and helpers take 
no responsible for any injuries endured resulting from the use of the facilities.  
 
By booking and paying for our services, you are acknowledging and accept these terms and conditions. If you have any 
questions, please contact us. 
 
We recommend you do not use flea treatment on your dog at least 3 days prior to swimming.

file://///QmanNAS/contact-us%23b639448c-0c69-4bc5-9a31-6dbcdc7176cf


 Agreement, Indemnity, Release & Waiver 
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I, the undersigned, warrant and certify that I am the owner or person responsible for the dog(s) brought to 
Quarterman Contracting Ltd Trading as MaxieMim Performance (hereafter referred to as “MaxieMim 
Performance”, 16 Elderberry Lane, Stoke, Nelson) for canine water therapy, weight loss and fitness, and other 
activities. I understand that the services offered by MaxieMim Performance are not intended as a substitute for 
veterinary care, and consultation with a veterinarian is recommended for any matters relating to the health of the 
dog. Further, I understand that individual sessions and corresponding outcome are dependent upon the condition 
and age of the dog, the goals of the owner, the nature of the dog's injury (if applicable) and the dog’s emotional 
and behavioural condition. 

I understand, I am responsible for, and agree to provide MaxieMim Performance staff with the latest medical 
information, including underlying medical conditions, medications, veterinarian name and contact information, 
and veterinarian recommendations and limitations for the dog(s) brought to MaxieMim Performance for any 
service offered. I agree that I am ultimately responsible for determining whether the services provided by 
MaxieMim Performance are appropriate for my dog(s). I further agree that I am responsible for any risk posed by 
undisclosed medical conditions. 

I understand that by allowing my dog(s) to participate in the services offered MaxieMim Performance, I give my 
permission for MaxieMim Performance staff to take photographs, and/or videos, and to use the images or videos 
of my dog in printed matter, internet sites, or other promotional or advertising capacities. Photographs and videos 
are the property of Quarterman Contracting Ltd.  

I accept full responsibility for any injury or damage, to persons, property or animals arising out of use of the 
grounds, facility, and pool, and the actions & conduct of the undersigned and my dog(s). Accordingly I agree to 
indemnify MaxieMim Performance and its owners, employees, independent contractors & independent therapists, 
for monetary damages and attorney fees; and further waive all personal claims and releases MaxieMim 
Performance, its owners, employees, independent contractors and independent therapists for damage, injury or 
death sustained by me, arising out of my participation in the activities and services of MaxieMim Performance, or 
presence on or use of the premises where services are performed; and further waive subrogation claims of 
insurers.  As a client of MaxieMim Performance, I understand that my dog(s) and any person I bring onto the 
property enter / swim / participate at our own risk. 

It is my express intent that this Agreement, Indemnity, Release & Waiver shall also bind the members of my 
family and all respective heirs, executors, administrators, legal representatives, successors, and assigns, and shall 
be deemed as a RELEASE, WAIVER, DISCHARGE AND COVENANT NOT TO SUE the above named RELEASEES.  

By signing below, I acknowledge that I have read and fully understand the Terms and Conditions in addition to 

the Agreement, Indemnity, Release & Waiver.  

Signature:  _____________________________________ 

Date:   _____________________________________ 

Print Name:  _____________________________________ 

 
Please note: If your dog is recovering from surgery or any other 
veterinary procedure, all diagnosis and treatment must be 
recommended, approved, and monitored by a veterinarian. Any 
consultation provided by MaxieMim Performance, is intended solely 
to review the veterinary recommendations. MaxieMim Performance is 
not responsible for any injuries resulting from the use of the facilities.  

 

COMPANY USE ONLY 
 
SIGNED ON BEHALF OF QUARTERMAN CONTRACTING: 
 
_______________________________________________ 
 
 
DATE:  
 
_______________________________________________ 


