Guidance

Digital
Marketing
Guidance.

If something is wrong,
fix it now
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When youruna
business you
need to figure
out how toreach
potential
customers who
want the
products or
services you
offer. Traditional
marketing can
work, but it’s
old-fashioned
and limited.
There are newer,
better ways to
market your

With smartphones and easier
access to the internet, modern
consumers are going digital.
brand The best place to reach these
technologically savvy
prospects is through virtual
platforms

So if you plan to create a new website
or develop your social media
presence to reach your target
audience and grow your business,
then you need to know how digital
marketing works.
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What digital marketing is

Search Engine
Optimaization

Search Engine
Marketing

-

Digital
Marketing

I Affiliate Marketing I

Social Media
Optimization

Email Marketing I

Whenever you use the
internet to inform people
about your brand, you’re
doing digital marketing.

You can use any type of
digital marketing channel
including social media,
email, and content
marketing to engage
potential consumers.
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Why is digital marketing important?

There are many

. toward digital
& marketing. Itis a
more affordable
ro) way toreach a
S— wider audience
, —— ] and directly

engage with
them. You can
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o g also gather
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% from digital
b marketing

5 St imbemto e campaigns so
he Search Engine Reswit Poges (SERP),
you can make
better decisions.

Let’s dig deeper to .!

Get fomaar with the marketing
chamnes eavier
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works
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Minimize Advertising Costs

The high cost of o
traditional =
marketing is a

7ol
challenge for small '~ O - O

businesses. And, you
always have to " ‘_O fo—

compete with large
businesses for ad
space.

Digital marketing can be a small business
savior. Read on to learn how digital
marketing works to help minimize marketing
expenses and reach a larger audience.
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Reach a Larger Audience

Digital marketing defies the
limitations of your physical
location — you can reach more
people wherever they are.
Connect with people across the
world and on-the-go when
potential consumers use their
mobile devices to access the web.
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3. Target Your Ideal
Customers

Traditional marketing
strategies like radio
advertisements and

billboards can be a
leap in the dark. You
might have a specific
audience in mind, but
you don’t know
whether those
marketing mediums
reach them or not

Digital marketing makes it
easier to ensure you reach
the right people for your
content. With search engine
optimization (SEO), you can
connect with clients that are
purposely searching for
what you have to offer.
Similarly, pay-per-click and
social media strategies
empower you to target the
type of consumer who will
be interested in your
products and services.
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4. Get Important Insight Into
Your Marketing Campaign
Efforts

Because of its digital nature, it’s much
easier to assess whether the type of
digital marketing you’re using is working
or not. You can see how many website
visitors you get, what content they view
most, and how long they spend on specific
pages. You use the information to adjust
your campaign and enhance future
marketing efforts.

Opportunity Strategy Action

* Capability graders * Playbooks * Action templates
* Audit templates * Learning path / 7 * Quick Wins
 Skills audits Steps guides * Reporting

* Benchmark insights * Planning templates templates
« Conversion models * Example templates * Design pattern
examples

Proper digital marketing analysis will
also help you allocate resources and
budget. This reduces unnecessary
expenses and keeps you focused on
the strategies that get the best
results.
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5. Offer Clients an Effective

Customer Engagement Platform

MPLRAS
'ﬁbtf’l?&\!

WITH DIGITAL MARKETING, NOT ONLY
CAN YOU REACH THE CUSTOMERS WHO
ARE MOST LIKELY TO BE INTERESTED IN

YOUR PRODUCTS OR SERVICES, BUT
YOU CAN ALSO GET THEIR FEEDBACK.
HAVE A REAL-TIME ONE-ON-ONE
CONVERSATION AND GAIN VALUABLE
INSIGHT INTO YOUR BRAND. THIS A
PRIVILEGE YOU WON'T GET FROM
TRADITIONAL MARKETING METHODS.
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What are some
examples of digital
marketing?

WEBSITE

If you’re still wondering
how digital marketing
works in real life, here

are a few practical
examples.
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1. Pay-Per-Click (PPC)

Pay-per-click (PPC) marketing, also called
search advertising, is a type of digital marketing
that empowers you to pay only for the clicks you

get on your ad. PPC campaigns involve a
thorough search and analysis of keywords
relevant to your product or service. You can use
applications such as Google AdWords or Google
Keyword Planner for your keyword research.

Among the most common
types of PPC providers is
Google Ads.

Other channels

. that use PPC
The quality score of

your website will include
determine whether Sponsored
you get a spot on Messages on
Google’s search LinkedIn and
engine results pages  paid Facebook
(SERPS). ads.
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2. Search Engine
Optimization (SEO)

SEO utilizes tactics that help you rank
higher on SERPs so you can reach more
potential customers. On-page SEO is
everything you do on your website to
win clients including engaging content
and great website design.

B @ & & & L L

Website Analysis Content Backlinks  Keywords  Socalmedia  Ranking  Optimization

Off-page SEO is everything you do
outside the website including the
use of backlinks. SEO can help you
optimize your digital presence and
increase conversion rates when
you act as a blogger for your
website’s content.
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3. Email Marketing

Email marketing is a
fantastic way to
boost interest and :
awarer.\ess from & =
potential clients
that already like EMAIL MARKETING
your business
enough to join your

mailing list.
A smart digital
marketer uses a
e ou saad variety of marketing
outemailstothe  .p,.1els to add leads
peop.lleron your to their email list. To
gnaitlist, y.ou build an email list, you
need to write
= R need to create
fi ‘cing'subject engaging content for
lines and define
. your target
the best time to
. customers so they
send emails.
can see the value of

hearing what you
have to say.
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The contents of your
emails can be

e General newsletter
information from your
business

e New product and or
service announcements

. Special event
invitations.

e Coupons and special offers

The idea is to use your
emails to nurture your client
relationships and improve
customer retention.
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4. Video Marketing

Video is a wonderful
medium for
conducting a
marketing campaign
that showcases your
products or services.
High-quality video
content helps
increase customer
engagement and

boosts website
traffic. You can use video marketing on
YouTube or Facebook to demonstrate
products or services and educate
your viewers

YouTube is the second
most popular search
engine after Google with
more than two billion
users. Lots of potential
customers search for
information on YouTube
before making a
purchasing decision.
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5. Social Media Marketing

The greatest benefits of
Social media has dominated social media are its
digital media lately. accessibility and
According to Statista, as of af:(°"tdab'tl:y- W’;e:fyw
2021 there are 3.78 billion N T ¥ Aoty g
% ! your aim should be to
social media users create brand awareness
worldwide.

(SMM)

and build social trust
among your followers and
the wider digital
population.

Popular social media
channels include:

ll]lllll'
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Twitter
LinkedIn
YouTube
Pinterest

Facebook
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6. Affiliate Marketing

When you do affiliate marketing, you
don’t directly promote your
products or services. Instead, you
incentivize other content creators
(affiliates) to advertise your product.
You give affiliates a unique link and
whenever a reader clicks on it and
makes a purchase, the content

creator earns a commission.

Many companies, including
Bluehost, offer affiliate
programs. It’s an easy way to
outsource your digital
marketing without an upfront
cost.
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7. Content Marketing

Content marketing involves

creating assets that answer

specific questions in a user’s
mind.

Your content

Your content marketing efforts
might include should be geared

towards providing
. high-quality
1.Webinars N ¢
relevant resources
2.B|OQS to your audience.
You don’t want your
3.0nline tutorials content to feel like
an advertisement.

4 E-bOOkS Instead, help

people solve their

. problems and make
5°Inf°g raphlcs decisions as they
experience your
6.Podcasts brand
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What does a digital marketer
do?

The basic role of a
digital marketer is to
generate leads and build
brand recognition using
various types of digital
marketing strategies,

» & 0VE

including:
o Social media
. Websites
. Online

RdvgrtimRarketer should
uhdeFRAhBHEG Btgital marketing
works across the digital channels
they are using. Let’s explore some

of the topics digital marketers
need to understand.
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Basic Video Editing

Apart from improving your
rank on Google’s SERPs,
videos can improve user

engagement. A solid
understanding of how to
edit and write video scripts
is crucial.

Revolutionize Your Brand
with Video Marketing's
Digital Edge
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Search Engine Marketing
(SEM)

It’s important to
have a deep
understanding of
how search
engine
marketing (SEM)
works. You also
need to be fluent
in SEO best
practices to
maximize your
online marketing
efforts.
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Content Marketing

Online marketing is
virtually impossible
without valuable
content. A digital
marketer should
understand all aspects
of online media and
why high-quality
content is important to
successful marketing
campaigns.

Digital marketers
ensure virtual content
is truly useful and
relevant to solve your

) P 5 customers’ issues.
&‘f; N 976 Don’t forget: SEO
m;t' :::: engines rank better
quality webpages and
information higher in
the SERPs.

&
-
o
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Data Analysis

It is crucial that digital
marketers not only
understand how to

generate and gather
data but also how to
analyze and use the
information. Base your
decisions on consumer
behavior and you’ll
make better choices on
website optimization,
attracting new
customers, and
retaining current
customers.
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Digital Technologies

— I = ¥ E
- == y
T £
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The type of digital marketing
you use will depend on
whether your target
audience is a business or an
individual consumer.
Regardless of the target
customer, you can use
digital marketing to market
your brand.
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Business-to-Business
(B2B)

B2B digital marketing means a business
markets its products and services to
other businesses. You’re dealing with
individuals making a purchase for their
organization rather than their own
consumption. When software as a
service (SaaS) companies sell software
to other businesses it’s an example of
how digital marketing works for B2B
organizations.
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Business-to-Consumer (B2C)

B2C marketing promotes
products or services for
personal use. This strategy
also focuses on driving
traffic to your website,
generating leads and
converting them into
customers. An example of
this type of digital
marketing is an online store
that sells men’s and
women'’s shoes.
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Getting started with digital
marketing

You’re probably wondering where to begin and
how you are going to become a fabulous digital
marketer. There is no fixed way to start digital
marketing — you have to be flexible and
innovative.

But here are a few ideas to
help you get started:

e Setgoals: Have an end in mind.
What do you want to accomplish
with your digital marketing
strategy?
o Identify your target customer:
Customize your content to various
target audiences. Your target

audience could differ with age,
gender, or interests.

* Determine a marketing budget:
Figure out how much money you
intend to spend on your digital
marketing.
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Create and optimize your content:
Develop content for the specific
channel you’re going to use.
Whether it’s a PPC ad or social
media post the content should be
relevant and engaging.

* Optimize your digital marketing
assets for mobile devices: Adopt
a mobile-first strategy, especially
if you’re a B2C marketer. Figure
out how to optimize your website
for mobile devices.

e Do keyword research: Without
keyword research, it’s hard for
search engines to find your
business.

e Revise your strategies if necessary: If
you’re already using digital marketing
channels, think of areas that could
need adjustments.
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Final thoughts: Types of digital
marketing and how digital
marketing works

You now know how
digital marketing
works. It’s an
inexpensive, wide-
reaching way to
engage potential
customers with your
brand and eventually
make them your repeat
customers.

You can use many different
types of digital marketing
channels, including PPC
campaigns, emails, and SEO.

These are excellent ways to
reach a lot of people on a small
- budget. You can also get real-
time results that help you make
better decisions for your
business.However, the very first
step to a successful digital
marketing campaign is obtaining
areliable website host.

<
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Guidance

The secret to getting results

from your social networking

is to act like a member, not a
marketer

Opportunities don't
happen, you create
them
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