
 

Updated July 2020 

Carrier Contact Information (AGENT USE ONLY) 
 
New Agent Hotline  888-236-7402 

FFL U.S.A.   877-348-5216 
FFL Resources   https://fflmentor.com/  
Advanced Markets (AMS)*  https://fflams.com/  

 *Register and create an account—this site is a great resource for all-things AMS 
 
Americo  
Phone Number   800-231-0801 

Phone Interview   800-395-9179 (3-way w/ Client) 
Voice Amendments 866-214-0054 
Mouth Swabs  800-882-1922 (Complete Saliva Training at www.salivatraining.com) 

Website   www.americo.com 
Quoting   quote.americo.com 
Submit New Business EMAIL submit@americo.com (Preferred) 

   FAX 800-395-9261 (New Business) 
   FAX 800-395-9238 (Pending Business) 
 

Mutual of Omaha (MOO) 
Phone Number  800-775-7896 
Phone Interview  800-775-3000 (3-way w/ Client) 

Website   accounts.mutualofomaha.com 
Quoting   www3.mutualofomaha.com/mobile-quotes/ 
Submit New Business FAX 1-402-997-1800 (New Business) 

   FAX 1-402-997-1850 (Pending Business) 
 
American Amicable (AMAM)  

Phone Number  800-736-7311 
Website   https://www.americanamicable.com/v3/index.php  
Quoting   https://www.insuranceapplication.com/AppPage/index.html  

 
Transamerica (TRANS) 
Phone Number  800-295-3990 
Phone Interview  800-292-1513 

Website   https://www.agentnetinfo.com/ 
Quoting   mytranswarequote.transamerica.com/Wl1.html?id=WL1IM  
Submit New Business FAX 866-834-0437 

 
AIG 
Phone Number  877-399-7747 (GIWL) 

Website   http://estation.americangeneral.com/display/router.aspx  
Apps & Quoting  http://aig.com/giwl  
Submit New Business FAX 855-612-9959 

 
Prosperity 
Agent Care  866-380-6413 

Customer Care  877-725-4872 
New Business  866-390-3659 
Website   https://www.prosperitylife.com/  

Quoting   www.insuranceadmin.com  
Submit New Business EMAIL newbusinessprocessing@prosperitylife.com  
 

Foresters 
Phone Number  800-828-1540 
Contracting  877-622-4249 

Website   http://www.foresters.com/ 
Quoting   http://foresterscalculator.com/ 
Submit New Business FAX 877-329-4631 
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Carrier Contact Information Continued (AGENT USE ONLY) 
 
Columbian Financial Group (CFG) 

SafeShield  800-423-9765 ext. 5944 
Final Expense  800-305-1335 ext. 4902 
Phone Interview  800-423-9768 ext. 5917 

Website   www.cfglife.com/ 
Submit New Business FAX 877-270-3266 (Cover Sheet Required) 
Android Quoting App “CFG SafeShield Calculator” 
Android Quoting App “CFG Final Expense Calculator” 

iPhone/iOS Quoting Email “Request CFG Quoting App” to SafeShieldCalc@cfglife.com 
   SafeShield Pswd: cfgsit 
   Final Expense Pswd: cfgfe  

 
National Life Group (NLG) 
Phone Number  800-906-3310 

Website   https://www.nationallife.com/  
Submit New Business EMAIL NBApplicationImages@nationallife.com (Recommended) 
   FAX 802-229-4726 

 
Royal Neighbors (RNA) 
Phone Number  866-733-9758 

Phone Interview  866-345-2532 
Website   https://agent.royalneighbors.org/ 
Quoting   http://www.rnaquickquote.org/ 

Submit New Business FAX 866-787-1450 

 
Gerber 
Phone Number  800-428-4947 

Website   https://www.gerberlife.com/ 
Quoting   “Gerber Life for Agents” Smart Phone App 
Submit New Business FAX 877-608-4634 

 
Great Western (GW) 
Phone Number  866-252-5594 
Quoting   gwicquote.myenroller.com/MobileQuoteDemographics.aspx 

 
John Hancock (JH) 
Phone Number  877-606-7779 

Quoting   instant-apply.johnhancockinsurance.com/get-a-quote-brokerage 
 
Athene Annuity* 

Phone Number  888-266-8439 
Website   https://www.atheneannuity.com/ 
AMS   Go to https://fflams.com/ for more info and pre-sales tools & support 

Submit New Business FAX 800-531-0038 
 
Global Atlantic/Accordia* 

Accordia  800-848-0977 
Global Atlantic  855-887-4487  
AMS   Go to https://fflams.com/ for more info and pre-sales tools & support 

Website & Quoting https://www.globalatlanticlink.com/AgentWeb/ 
Submit New Business EMAIL ain.team@gafg.com (Recommended) 

FAX 800-262-6976 

 
Paramed for Fully Underwritten Apps 
Exam One  877-933-9261 
Portamedic  844-826-9796 

APPS   800-727-2101 
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