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When people think of conflict, they often think of fights, wars, arguments,
hot tempers, and hurtful consequences. Conflict Resolution for the Helping

PY CONFLICT Professions provides helping professionals with the theory, strategies, and
RESOLUTION skills they need to deal with conflict in a manner that is respectful,
Jorthe HELFING = collaborative, and constructive. This text illustrates how helping
REOFESRIGNS professionals can incorporate evidence-based models of conflict resolution
:dg”yrwi[“"d to work more effectively and enjoyably with clients, coworkers,
Restorative Justice supervisors, and others. Practitioners will learn practical strategies for

dealing with others using power, positions, and competition. Whereas
many conflict resolution texts focus on one method or approach to
practice, this textbook provides practitioners with various models that they
can incorporate in their roles as negotiators, counselors, mediators,
facilitators, advocates, and peacebuilders.

AVHIIEI]IE Jﬂﬂl.lﬂl‘y “Once again, Dr. Barsky's newest edition of Conflict Resolution for the
B25 pages Helping Professions arrives at a critically important time when conflict —
078-0-19-93E118-7 either avoided or negatively interpreted — permeates our world, and yes,
even within our helping professions. With the third edition, Dr. Barsky has
Paperback: §78.35 provided essential updates in mindfulness, restorative justice, and online

dispute resolution while still maintaining the core of negotiation and
mediation theories and their application to practice.”

— Mitch Rosenwald, PhD, LCSW, Professor and Interim PhD Program
Director, School of Social Work, Barry University
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Ethics and Values in Social Work: An Integrated Approach for a

Ethics and Values i Comprehensive Curriculum
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$56.00

This breakthrough text offers a six-stage framework for managing ethical issues
and can be incorporated into any BSW or MSW curriculum.
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