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Care & Maintenance 
Phoenix Mirage STAR should be cleaned periodically. A regular cleaning program will help to maintain the aesthetics 
and life of the material.  
 
Remove dust and dirt from STAR With a damp, soft cloth or sponge and a solution of mild soap and/or liquid 
detergent in water. Rinse or wipe the STAR again thoroughly with lukewarm water and a clean cloth. Always use a 
soft damp cloth or shammy leather to blot dry the panels, microfiber cloths are not suitable and do not use cleaners 
based with alcohol. Rubbing with a dry cloth can scratch the material and create a static charge so any cleaning 
materials must be damp and free from other cleaning products or debris.  
 
DO NOT: 
• Use squeegees or scrapers as they may scratch the sheet 
• Use scouring compounds or solvents such as: acetone, gasoline, benzene, carbon tetrachloride, or lacquer thinner 
to clean the sheet. 
• Use abrasives or highly alkaline cleaners 
• Do not use window or glass cleaner with ammonia or alcohol.  
• Use a dry cloth or a cloth of synthetic fiber such as rayon or polyester as they may scratch the sheet. 
 
DO: 
• Use warm water, mild detergent, and a soft cloth or chamois 
• Rinse surface thoroughly after cleaning with lukewarm water 
• Blot dry with slightly damp, soft cloth or chamois 
 
IMPORTANT 
Information is a guide only and it is recommended that the user evaluate the products under actual end-use 
conditions. 
 
Storage Instruction 
Phoenix Mirage STAR panels are shipped with a protective PE film needs to be removed within (30) days of arrival. 
DO NOT remove prior to installation. STAR should be stored at room temperature in a dry environment that is not 
exposed to direct sunlight or heat. Panels should be stored horizontally (flat), as delivered, to prevent warpage. Due 
to possibilities for expansion and contraction, allow materials to come to room temperature prior   to fabrication or 
installation.

 


