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The primary research for this report was fielded in August and September, 2022. Study participants 
include clinical trial participants within the past two years (n=360) and those in the general 
population who have not participated in a clinical trial (n=440).

All study participants were prescreened by LSSG to ensure either participation in 1-2 clinical trials 
within the past two years, or no participation in a clinical trial. All data analysis and reporting was 
performed by LSSG. 

Study Methodology

Methodology

Report 
Terminology

For the purposes of this report, the following clinical trial activities are considered decentralized clinical 
trial strategies/approaches:
• Telemedicine/telehealth calls with a doctor
• Keeping an electronic patient diary
• Wearing a device that collects data and transmits/uploads it to the internet (e.g., Fitbit, apple watch, continuous glucose monitor, etc.)

• Using a smartphone or tablet to record health information that is uploaded to the internet
• A nurse coming for an in-home visit during the trial
• A nurse coming for an in-home visit to administer treatment for the trial (e.g., an injection or IV infusion)
• Mailing treatment(s) for the trial mailed directly to the patient’s house
• Logging into an online portal to participate in the trial

• Using online chat/support to ask questions and seek information
• Emailing a doctor
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State Representation

Age Range (Years)

13 92

Avg: 
39

50%50%
Male
Female

1%

1%

3%

5%

11%

80%

0% 20% 40% 60% 80%

Prefer not to answer

American Indian or Alaska Native

Other

Asian

Black or African American

White

% of Respondents

Respondent Demographics

Race & Ethnicity

Gender

S1.  Where are you located?
S2. What state do you live in? (Note: if from Canada, put N/A)
S3.  How old are you?
S4.  With which gender do you identify?
S5.  What is your ethnicity?

• A total of 800 respondents participated in LSSG’s online quantitative survey.
• 53% (n=427) of respondents are located in North America and 47% (n=373) in Europe.

N=800
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Respondent Demographics

Number of Clinical Trials in Past 2 Years

12%

21%

24%

33%

37%

45%

48%

0% 20% 40% 60%

I had an elective/cosmetic procedure performed

I had an inpatient medical procedure performed
requiring an overnight stay

I changed from my primary care physician to a
new doctor

I started seeing a new specialist for a
disease/condition

I visited the emergency room for treatment

I participated in a clinical trial for a new therapy
in development

I started taking a new medication

% of Respondents

S6.  Which of the following activities have you participated in during the past 2 years? Please select all that apply.
Clin Trial S7.  How many clinical trials have you participated in over the past 2 years?

XX%XX%

1 Clinical Trial
2 Clinical Trials

N=800

Selection of clinical trial 
participation required to be in 
“Clinical Trial Participant” 
cohort. Respondents not 
indicating clinical trial 
participation are classified in 
the “general population” group.

N=360

Note: Trial participants with >2 trials excluded 
to avoid “routine” participants.

Activities Participated In Over Past 2 Years
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Respondent Demographics

Clin Trial S8. What was the condition or disease area of the current or most recent clinical trial you participated in? Please select the best option.

Disease Areas

3%
1%

4%
5%

3%

2%

3%

1%
2%

3%

8%
6%

8%
4%

13%
2%

1%

1%

2%
2%
2%
2%

3%
3%
3%
3%
3%

4%

5%

6%
9%

21%
21%

0% 5% 10% 15% 20% 25%

Urology
Ophthalmology/Eye

Orthopedics
Cardiovascular disease

Metabolism and Endocrinology
Rare Diseases

Substance Abuse
Gastroenterology/GI

Immunology
Oncology/Cancer

Pulmonary/Respiratory
Rheumatology

Women's Health
Dermatology/Skin

Psychiatry
CNS/Neurology

Allergy
Infectious Diseases and Vaccines

% of RespondentsTrial Participant (N=360) General Population (N=440)

Note: 7% of trial 
participants noted other 
areas including 
depression and diabetes.. 
12% of the general 
population also noted 
diabetes, 9% noted pain 
management.
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Despite widespread use of X, Y, and Z, most people first learn about their clinical trial from A. 

2%

2%

3%

3%

5%

6%

9%

10%

13%

14%

26%

0% 10% 20% 30%

Magazine advertisement

Radio

Pamphlet

Television commercial

Patient Advocacy Group

Community Location (Church, Community Center, Other)

ClinicalTrial.gov website

Friend or colleague

Web search result

Social Media Ads (Facebook, Instagram)

Physician

% of Trial Participants

Source Where Patients First Learned About Their Clinical Trial

N=360

• More than half of trial participants first learned about their study through their physician, social media, or a web search.
• “Traditional” outlets such as television commercials, the radio, and magazine advertisements are not a common first source of

information. 

Note: 7% of trial participants listed 
“other,” listing their doctor (4x), 
news/media (3x), or mail/phone 
outreach (5x).
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+",-.'/01%$'0+.%'#.'0+(-)('2304-",56011! Q6. How did each of the following tasks impact your overall clinical trial experience?

Using XX and YY has a positive impact on most participants’ trial experience. 

Impact on Clinical Trial Experience

N=360

• Trial participants that travel to their doctor’s office more frequently report emailing their doctor and online chat have a more
positive impact than those who travel less frequently (80% and 60% vs. 57% and 23%, respectively).

• More North Americans report having an in-home nurse visit or in-home treatment for the trial has a positive impact than 
Europeans (75% and 84% vs. 59% and 68%, respectively).

9%

7%

6%

9%

10%

9%

8%

4%

8%

5%

2%

4%

6%

31%

27%

27%

25%

20%

20%

22%

24%

21%

14%

16%

18%

17%

14%

58%
61%
63%
66%

68%
69%
69%

72%
73%

77%
77%
79%
79%
80%

0% 20% 40% 60% 80% 100%

I traveled to a laboratory for blood work or a diagnostic test

I kept a paper patient diary
I emailed my doctor

I traveled to my doctor's office/hospital for a visit or for treatment as part of the trial
I had the option to go to multiple locations for study visits, treatments or laboratory tests

A nurse came to my home to administer treatment for the trial

I wore a device that collected data and transmitted/uploaded to the internet
I logged into an online patient portal to participate in the trial

I kept an electronic patient diary
The treatment(s) I took for the trial was (were) mailed directly to my home

A nurse came to visit me in my home during the trial
I used a smartphone or tablet to record health information that was uploaded to the internet

Telemedicine/telehealth calls with a doctor
I used online chat/support to ask questions and seek information

% of Trial ParticipantsNegative No impact at all Positive
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+",-.'/01%$'0+.%'#.'0+(-)('2304-",56011! Q9. To what impact would each of the following factors have on your willingness to participate in a future clinical trial?

For those traveling very frequently for their trial, XX on their future participation than those 
traveling Z.

57%

24%

42%

40%

29%

36%
57%

57%

40%

20%

55%

50%

38%

45%

33%

36%

43%

43%

50%

50%

60%

60%

67%

67%

75%

75%

80%

83%

0% 20% 40% 60% 80% 100%

I logged into an online patient portal to participate in the trial

I traveled to a laboratory for blood work or a diagnostic test

Telemedicine/telehealth calls with a doctor

I wore a device that collected data and transmitted/uploaded to the internet

I traveled to my doctor's office/hospital for a visit or for treatment as part of the trial

I had the option to go to multiple locations for study visits, treatments or laboratory tests

A nurse came to visit me in my home during the trial

I emailed my doctor

I kept a paper patient diary

A nurse came to my home to administer treatment for the trial (e.g., an injection or IV infusion)

I used a smartphone or tablet to record health information that was uploaded to the internet

The treatment(s) I took for the trial was (were) mailed directly to my home

I used online chat/support to ask questions and seek information

I kept an electronic patient diary

% of Trial Participants “Very Positive”
Very frequent travel (n=24) Very infrequent travel (n=56)

Impact of Very Frequent or Infrequent Travel on Future Trial Participation
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6
8

13
20
21
22

29
30
32

35
38
38

67

17
11

26
28

24
19

27
31

30

34
43

41
28

11
13

22
40

19
28

29
41

33

30
35

33
25

0 25 50 75 100

Diversity of physicians
Diversity of participants

Use of technology
Good/frequent communication with trial staff

I get paid quickly/easily
Option to keep my regular doctor in the trial

I get paid well
There is always someone available to answer my questions

The clinic/doctor's office is close to where I live
Treatment is mostly done at home for convenience

Access to new or better treatment options
Chance to help advance medicine for a particular disease

My personal safety

# Trial ParticipantsRanking 1 Ranking 2 Ranking 3

Q11. When thinking about whether or not to join a particular clinical trial, how important are each of the following factors in your decision? Please rank 
order your top-5 factors based on their importance to you with rank 1=most important.

Beyond safety, altruism and access, elements A, B, and C are top factors considered for future 
participation.

N=360

Factors Impacting Clinical Trial Participation

• Someone available to answer questions (60% rank top 3) and personal safety (63% rank top 3), and treatment mostly done at home (59% rank top 3) 
are the most important factors for trial participants 30 and under, while the chance to advance medicine (68% rank top 3), personal safety (70% in top 
3), and a close doctor’s office (80% in top 3) are most important factors for trial participants 61 and older.

• North American trial participants are more likely to include the use of technology and convenience of in-home treatment as important factors than 
Europeans (71% and 67% vs. 53% and 51% in top 3, respectively).

• For those who did not travel for their clinical trial, the use of technology is more important (69% vs. 50% rank top 3, respectively) than it is for those 
who have traveled.

SAMPLE PAGES



12 !"#$%&'#(%)*
+",-.'/01%$'0+.%'#.'0+(-)('2304-",56011! Q5. Which of the following statements would best describe your attitude if you were to participate in a clinical trial?.

More than XX% of the general population would prefer more Z if participating in a future trial.  

In-Home Element Preference

N=440
Note: in-home elements include telemedicine visits, drug 
shipped directly to my home, in-home nurse visits, wearable 
devices to collect data remotely, fewer in-person doctor's 
office/laboratory visits

• More general population respondents that have not participated in a trial due required travel to a doctor’s office prefer more in-
home elements than those who cite other reasons for lack of participation (47% vs. 30%, respectively).

31-60

32%

36%

16%

10%

5%

I would strongly prefer a trial to
have more in-home elements
I would prefer a trial that had more
in-home elements
I have no preference

I would prefer a trial that had fewer
in-home elements
I would strongly prefer a trial that
had fewer in-home elements

Europe30 and under

North America

Age (Years) Region

61 and over Prefer a trial that had
more in-home elements

I have no preference

Prefer a trial that had
fewer in-home elements

n=244

n=479

n=77

n=373

n=427
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