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Introduction 

The BMS Delete Files functionality is designed to help administrators and designated users 

manage files efficiently within the BMS Customer Portal. Through this feature, users can delete 

unnecessary or outdated files, ensuring that the portal remains organized and relevant. This 

functionality streamlines file management by allowing easy removal of unwanted content, 

contributing to a more efficient and user-friendly platform for all employee-related activities. 

Who should use this manual 

This manual is specific to all Salesforce users who installed the BMS Delete Files application on 

Salesforce. 

Process Overview 

The BMS Delete Files functionality allows designated users to delete files uploaded to the BMS 

Customer Portal. This document provides the necessary post-deployment configuration steps to 

enable and use this feature. 

 

 

(BMS Delete Files App) 

 

Post-Deployment Steps 

1. Create a Permission Set 

A. Create a permission set named "Query All Files" to allow access to view all files in the system. 

- Go to Setup > Permission Sets, and create a new permission set with the name Query All Files. 

- Under App Permissions, enable the Query All Files permission. 



 

 

 

(Click on App Permissions) 

 

 

(Enable the ‘Query All Files’ permission) 

 

 

 

B.  Under Permission set overview, click on Custom Metadata Types and enable permission for 

the ‘Delete File’ metadata. 



 

(Click on Custom Metadata Types) 

 

 

(Enabled Custom Metadata) 

 

C. Under Permission set overview, click on System Permissions and give the Customize 

Application permission to the permission set. 



 

(Click on System Permissions) 

 

 

 

(Enable this permission and save) 

 

 

 

 

 

 

 



 

2. Assign the Permission Set 

After creating the permission set, assign it to the users who need to view and delete files. 

- Go to Setup > Users, select the desired user, and assign the Query All Files permission set. 

 

(Click on Manage Assignments) 

 

 

(Select any user and click on next to assign the permission set) 

 

3. Configure Custom metadata for File Exclusions 

Custom Metadata Name – Delete File 



Under Setup, search for custom metadata and click on custom metadata types and then you will 

see the Delete File metadata. 

 

 

(Click on Delete Files) 

 

To exclude files from deletion, you’ll need to create a record within this metadata named 

'Keywords'. In this record, use the Files to Hide field to specify the keywords representing files 

that should be excluded from deletion, such as system-generated files or any other files that need 

protection. 

To add multiple keywords, separate them by commas. For example, if you want to exclude files 

with specific names, you can enter keywords in this format: BMS%, Test%. 

 

 

(Click on Manage Delete Files) 



 

(Click on New) 

 

 

 

(Click on save) 

 

 

 

 

 

 

 



Help and Support  

  

Blue Merchant Solutions  

Address : Sector 27, Noida, Uttar Pradesh, India  

Phone : +91 9810895082,  

Email : support@bluemerchantsolutions.com 

 


