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Because of the moving parts the curtain can mark over time, this is caused by the rolling action of the 
curtain against the rings, straps, barrel and as the curtain rolls on itself when dust and debris build up; this 
is normal and not considered a product defect. Other contact areas such as door seals and guides may also 
create marking. This is a characteristic of all roller doors and does not affect performance, wiping with a 
damp cloth and the use of a mild detergent should be used to remove any excessive dirt/grime to maintain 
its appearance and to reduce the risk of the surface being damaged, this must be done at least monthly in 
areas with a salty air environment (within 7 miles of the coast). 

Marks on the paint finish can be cleaned with many types of car polish but chips in the paint work should 
be touched up to prevent corrosion and oxidation of the aluminum. Please remember to isolate the power 
to the unit before washing or repairing the paintwork.

The motor and curtain have been designed to be lubrication free so you must not oil or grease the guide 
rails. 

Make sure there are no foreign items that have been collected in the guides i.e: stones, sticks, leaves, etc. 

Make sure where the closing edge of the curtain makes contact with the floor is kept clear of all foreign 
objects as they may get embedded in the rubber of the door.

When operating your door it is always advised to have a clear line of sight of the whole curtain of the 
shutter and watch the curtain close fully before leaving.

Your product is designed to work smoothly by the motor, it is not designed to overcome a badly running or 
damaged door, if you witness this while in operation please make contact with your installer to rectify the 
problem, to stop additional or future damage occurring.
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OPERATING INSTRUCTIONS

When operating any electrical product you should always have a clear line of sight of the curtain of the shutter 
and check to make sure there are no obstructions in the way, please ensure that when the curtain is running the 
operative and any other people stand clear of the moving parts. Children should never operate the controls or 
play near the curtain when it is in operation either opening or closing.

Please Note: When opening or closing you must monitor the product until it has completely finished it’s 
operation as activation of the safety device on closing may cause the curtain to reopen a short distance.

KEY SWITCH OPERATION
To open, turn the key to the right and hold until curtain reaches top limit and stops.

To close, turn the key to the left and hold until the curtain is fully closed and completely compressed at its bottom 
limit, if there is someone or something in the way release and the curtain will stop.

To stop at any time during operation, return the key to the center.

CONTROL BOX OPERATION
To open, press and release the open (  ) button on the control box and the curtain will travel to its top limit.

To close, press and hold or press and release the close (  ) button on the control box and the curtain will travel all 
the way to its bottom limit.

If there is an obstruction or to stop at any time, press and release the stop (  ) button on the control box.

ROCKER SWITCH OPERATION
To open, press and hold the open (  ) button until the curtain has traveled to its top limit.

To close, press and hold the close (  ) button until the curtain is fully closed and completely compressed at its 
bottom limit, if there is someone or something in the way release and the curtain will stop.

To stop at any time during operation, release the button.

Warning: You must have a clear line of sight of the whole curtain when it is 
in operation. Failure to do so may result in harm to persons or damage.


