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Fall2025

Dear Owner,

Thank you for being a valuable part of the communityl Enclosed is the payment lnformation for your

community assessments. By paying your assessments in-full and on-time, you help the Association maintain
your community and protect your investment in your home.

The following payment options are available for your 2025 assessments:

MAKING AN ONTINE PAYMENT

To Make on Onllne Povment vlo www.Artemlslllestvles.com
L. Visit www,ArtemisLifestyles.com
2, Select the Flnd Communlty/Resldent Slgn-ln or Make a Payment button
3. Search for your community and cllck on your communlty's name, and you'll be directed to your

community's portal.
!f you have an account on our resldent portal

o Logln with your Username and Password
o Hit the green Make a Payment button
o Follow the on-screen instructions to schedule one-time or recurring assessment payments

via credit card, debit card or electronic check (processlng fees apply)

lf you need to create a resldent portal account
o Visitwww.ArtemisLifestvles.com
o Select the Resident Slgn-Up button
o You will receive an email from our Technology and Payment partner, Frontsteps, to register

for your community's portal. ln the email, cllck the blue Cllck Here to Joln button, lf you do

not see the email, please check your spam folder,
o You can also contact the Artemis Customer Experience Team at 407-705-2L90, email

customerservice@artemislifestvles.com, or use our Live Chat feature on our website to
speak with a team member. The Artemis Customer Experience Team is available Monday
through Friday, from 8:30 a.m. to 5 p,m.

Questlons about the oavment orocess or vour account?

Contact the Customer Experlence Team ot Artemls Lllestyle Serulces,

Monday-Frlday, 8:30 o.m. to 5 p,m, (Eastern):407-705-2790 or
c usto me rs e rvi ce @ a rt e m i sl i fe stv I e s. co m
Scan the QR code to wotch o video obout our Frontsteps Resident Portol ond App,

This step-by-step vldeo shows you how our online poyment process works.
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MAIIING PAYMENT
o Make your check or money order payable to your Association/Community
o Write your Account Number in the memo section of your check or money order
o Mail the appropriate payment coupon and check or money order to:

Your Association/Com m unity

P.O. Box 520936

Orlando FL32862-0936
o lf you have any questions about your account, please contact the Artemis l-ifestyle Services

Customer Experience Team: 407 -7 05-2L90 or customerservice@artemislifestvles.com

USING YOUR BANK'S ONL!NE BILI-PAY SERVICE

o When using your bank's online bill-pay service to remit your assessments, you will need your

Account Number, which is on the enclosed payment coupons
r The correct mailing address is:

Your Association/Com m unity
P.O. Box 620936
Orlando FL32862-0936

o lf you have questions about using your bank's online bill-pay service, please contact your bank

directly.

RECURRING PAYMENT REMINDER
o lf you scheduled a recurring assessment through the community portal or with your bank, and your

assessment amount has changed for 2026, please login to the portal or get in touch with your bank

to update the recurring assessment amount.

Please remember to remit your assessment payments before the due dates to avoid late fees, collection
costs and attorney's fees, in accordance with the Association's governing documents.

Thank you again for being a valued part of the community!

Sincerely,

On behalf of the Association's Board of Directors
Artemis Lifestyle Services

www.ArtemisLifestvles.com


