VARSITY VBC

2018-2019 PARENT CONTRACT

| agree to remain in the spectator area during games as only players, coaches and adults
that are registered with the NCVA are allowed to be on practice courts at any time.

| agree to remain in control of my emotions.

| agree to encourage and respect referees, officials, tournament directors and volunteers.
| agree to not make derogatory comments to coaches, officials, tournament officials, or
individuals from any opposing team.

I will always support fair play during matches.

| agree to assume full responsibility for people brought as spectators or participants to
any practice, scrimmage and/or tournament.

| agree to not coach my daughter from the sidelines.

| agree to not coach the coach.

| agree to BE POSITIVE!

GRIEVANCE PROCEDURE

Varsity VBC takes pride in keeping the lines of communication as open as possible between our
director, coaches, volunteers, players and parents. We hope that our grievance procedure as
outlined below will be able to resolve any concerns that may arise before, during, and after our
club season. The goal is to ensure that all parties receive equal attention and that each situation
reaches a mutual understanding and resolution.

STEP 1: Please contact your players coach via email (preferred) or by phone after a
cooling off period of 24 hours.

STEP 2: The coach will review the concern and contact the contacting party for follow-up.
Every attempt will be made to resolve the issue at this level.

STEP 3: If the contacting party feels the issue has not been resolved, the next step is to
take the matter to the Club Director, Julissa Jones. If needed, a non-biased third
party may be brought in to help resolve the matter.

Parent/Guardian Printed Name Date

Parent/Guardian Signature Relationship



VARSITY VBC

2018-2019 PLAYER CONTRACT

| agree to be responsible for my own actions.

| understand that alcohol and drugs by players is strictly prohibited.

| agree to be committed to my team and teammates.

| agree to accept all coaching comments and assignments.

I will not bully or be a part of any bulling or acting out against any of my teammates,
players, parents or coaches.

| agree to make every effort to be on time and attend every practice, tournament and team
function.

| agree to PAY ATTENTION during every match when playing or officiating.

No use of radios, MP3s, iPods, cell phones or other electronic devices DURING
MATCHES.

| agree to BE POSITIVE!

GRIEVANCE PROCEDURE

Varsity VBC takes pride in keeping the lines of communication as open as possible between our
director, coaches, volunteers, players and parents. We hope that our grievance procedure as
outlined below will be able to resolve any concerns that may arise before, during, and after our
club season. The goal is to ensure that all parties receive equal attention and that each situation
reaches a mutual understanding and resolution.

STEP 1: Please contact your coach via email (preferred) or by phone after a cooling off
period of 24 hours.

STEP 2: The coach will review the concern and contact the contacting party for follow-up.
Every attempt will be made to resolve the issue at this level.

STEP 3: If the contacting party feels the issue has not been resolved, the next step is to
take the matter to the Club Director, Julissa Jones. If needed, a non-biased third
party may be brought in to help resolve the matter.

Player Printed Name Date

Player Signature



