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[bookmark: _heading=h.jhpa3g8bzz51]1. Installing the HALO Smart Hub Mini
Electrical installation should be carried out by a qualified professional.
[bookmark: _heading=h.3inxpfz72xmd]Step 1: Turn Off the Power
· Locate your consumer unit (fuse box).

· Turn off the mains circuit breaker that controls the installation area.
[bookmark: _heading=h.xhtlone6hnjt]Step 2: Prepare the Wall
· Ensure the wall box is clean and securely fitted.

· If not pre-installed, fix the mounting bracket to the back box using the included screws.
[bookmark: _heading=h.12a9f45gtadr]Step 3: Wiring
· Use a voltage tester to ensure there is no live current.

· Connect the wires as follows:

· L (Live) – Brown wire

· N (Neutral) – Blue wire

· Double-check connections are firm and properly secured.
[bookmark: _heading=h.dvmdkw9o11z]Step 4: Mount the Panel
· Align the Smart Hub with the wall bracket.

· Press the hub firmly until it clicks into place.
[bookmark: _heading=h.xk2pww6xlqbt]Step 5: Restore Power
· Return to the consumer unit and switch the power back on.

· The HALO Smart Hub Mini should power up automatically.



[bookmark: _heading=h.jsy1gtyg4493]2. Initial Setup (Boot Guide)
[bookmark: _heading=h.m60uy5828s82]Power On
· The screen will light up, and you’ll see a welcome message.
[bookmark: _heading=h.whbd82kujr5c]Select Language
· Choose your preferred language (English UK recommended).
[bookmark: _heading=h.g3qjnk5reu3h]Connect to Wi-Fi
· Tap “Settings” > “Network”.

· Select your 2.4GHz home Wi-Fi network.

· Enter your Wi-Fi password carefully and confirm.
[bookmark: _heading=h.74472ug2hk6t]Pairing with App
· Open the VIVOE app.

· On the app home screen, tap the “+” in the top right corner.

· Select “Scan” and scan the QR code shown on the panel screen.

· Wait a few seconds for the control panel to sync with your app devices and rooms.
[bookmark: _heading=h.g3gzyzfe1u14]Complete Setup
· Once linked, the HALO Smart Hub Mini will sync with your VIVOE account and any connected devices.










[bookmark: _heading=h.hvyehwxbodxa]3. Navigating the Interface
[bookmark: _heading=h.qbjxhscrpjmq]Home Screen
The home screen layout includes:
· Top Bar: Shows time, date, local weather, and Wi-Fi signal.

· Room Shortcuts: Tap to view devices grouped by room.

· Scene Shortcuts: Tap to trigger your custom automations.

· Menu Icon: Access settings, pairing, themes, and system options.

Note: Room, scene, and tap-to-run shortcuts need to be programmed in the VIVOE app and will automatically show on the panel.


























[bookmark: _heading=h.bqw0h7vkhze5]4. Controlling Devices
[bookmark: _heading=h.s2sdo9wm2qpv]Accessing Devices
· Swipe right from the home screen to access All Devices.

· Devices added via the app will automatically appear.
[bookmark: _heading=h.d7j9cf3ia2o8]Controlling Devices
· Tap the power icon on a device card to toggle it on/off.

· Tap the device card to open the Advanced Control Page.

· Tap All Devices (top left) to filter by room.
[bookmark: _heading=h.iqf03hkdqz8w]Customising the Display
Long-press a device card to:
· Reorder the display

· Hide devices (can be restored later)



















[bookmark: _heading=h.x9xv80xkqt1x]5. Scene Control (Tap-to-Run)
[bookmark: _heading=h.dse38mdnygpu]Accessing Scenes
· Swipe left from the home screen to view Tap-to-Run scenes.
[bookmark: _heading=h.6pscrsx2wdnq]Running a Scene
· Tap a scene card to trigger a pre-set group of actions (e.g. "Movie Time").
[bookmark: _heading=h.xtz7ugu1hhsl]Scene Options
· Tap Tap-to-Run (top left) to switch between lighting and other scenes.

· Long-press to hide, reorder, or restore scenes.




























[bookmark: _heading=h.dcjivyu5omm4]6. Settings & Customisation
[bookmark: _heading=h.nfyt36484pjb]Accessing Settings
· Swipe down from the top and select the gear symbol.
[bookmark: _heading=h.82bxi1l3arnw]Key Settings
· Wi-Fi Network: Change or reconnect.

· Display Brightness: Auto or manual brightness.

· Theme: Choose dark or light mode, or a colourful layout.

· Voice Assistant Integration: Connect to Alexa or Google Assistant.

· Firmware Update: Keep your device up to date for best performance.















7. Troubleshooting

	Problem
	Solution

	Screen not powering on
	Check mains connection and breaker. Ensure wiring is correct.

	Cannot connect to Wi-Fi
	Use 2.4GHz only. Check password and router proximity.

	Device pairing fails
	Reset the smart device and retry. Keep within 5 metres of the hub.

	Scenes not running
	Verify conditions and device connectivity. Check time zone settings.
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