
STEP 1:
 

 

 

FINAL 

 

 

 

Collect your Arc ball from the locker in
the viewing balcony. 

OPTIONAL- ENABLE ‘LINK BALL TO
BOWLER’

 

SELECT NET - IMPORTANT!
Ensure and double check you
are in the right net that you booked

 

GAMESETTINGS - IMPORTANT!
Ensure you have selected the
correct fielder level, pitch size
and boundary.

 

OPTIONAL- Opt in our out of
using the centre fixed cameras
To record the session or
select ADD CAMERA and scan the
QR code with the device record
with.

Select ADD PLAYERS

Sign up with an account or find
your name if you already have one
or 
Enter as Guest if you dont wish to
make an account.

QUICK START A NET
SESSION

Select  START SESSION 
Select GAME MODE
To finish,go to SESSION OVERVIEW
and select  END SESSION

STEP 2:

STEP 3: STEP 4:

STEP 5: STEP 6:

if you want to link the Arc ball to a specfic 
bowler



YES

YES

YES

YES

YES

Contact
support@arcsim.io

Can you see any balls in
the ‘Find Balls’ tool in the

app

Are you bowling from the
chosen crease length?

Double check the session
has players added and is

in the right Net

Is the bowling area clear of
obstructions i.e. bowling

machines etc

NO
Is the session set up in

the correct Net?

NO

YES

Put current ball back on
and try a new one. 

Does the new ball work?

YES

Start the session

Ensure session is set up in
the correct net lane and

players are added

Refresh the application on
the iPad. Does issue

persist?

Clear the cache on the iPad.
If issue still persists contact

support@arcsim.io

YES

NO

YES

Is the internet connection
to the server and on the

tablet strong?

Troubleshoot internet and
if issue persists contact

support@arcsim.io

Reboot the system, wait
15 mins and try again -

if lights are still not
green - contact

support@arcsim.io

NO

NO
Are all of the lights on the
sensors (top left) green?

TROUBLE
SHOOTING
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