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TERMS AND CONDITIONS

Cancel  M.D.P.U. No. 33
M.D.T.E. No. 63 Issued: September 01",  2000

1_A

The for lowing Terms and condi t ions of  the Department,  where not
inconsistent,  shat l -  be a part  of  every service c lassi f icat ion,  rate
or contract  and the compl iance thereof by the customer is a
requirement precendent to the in i t ia l  or  cont inuing supply of
electr ic i ty by the Departrnent.  No agent or emproyee of  the
Departrnent is author ized to modify,  change or waive any of  these
Terrns and Condit ions by oral  agreement or representat ion.

1.  APPLICATION FOR SERVICE

Al l  appl icat ions for  service must be nade at  the of f ice
of the Department at  least  seventy two (72) hours in
advance of  requirements.  Appt icat ic lns shal l -  be in
wri t ing and upon forms provided by the Department.
Appl icat ions,  for  new or addi t ional  service or changes in
present service,  must be given suff ic ient ly in advance to
aLLow the Department adequate t ime to obtain and instal l
the necessary equipment to provide said service.

Any Customer taking service wi thout f i rst  making
appl icat ion for  the same to the Department and enabl ing
the Department to read the meter,  wi l I  be responsible for
any amount due for service suppl ied to the premises from
the t ime of  the last  reading of  the meter inrnediately
preceding i ts occupancy, as shown by the Department 's
records.

The Department reserves the r ight  to reject  any
appl icat ions made by or for  any Customer whose bi l l -s for
service remain unpaid at  the t ime of  said appl icat ion.
The Department requires payment of  such bi l ls  in advance
of supply ing service and, in addi t ion,  may require a cash
deposi t  as set  for th in Sect ion L3, DEPOSITS.

The Departrnent shal l  rnake, or cause to be made,
appl icat ion for  any necessary overhead street crossing
permits.  The Customer shal l  provide any other necessary
permits,  l icenses, cert i f icates,  easenents of  r ight-of*
way grants as may be required to enabl-e the Department to
instal l  and furnish the service for  which appl icat ion is
made. The cancelLat ion or terninat ion of  any permi- ts,
Licenses, cert i f icates,  easements of  r ight-of-way grants
required for such service shal l  terminate any contract
then exist ing for  such service wi thout any l iabi l i ty  on
the part  of  the Departrnent for  breach of  contract  or
fa i lure to furnish service.
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I fJ Temporary service wi lL be suppl ied at  the expense of  the
Customer.  Such expense, payable in advance, shaII
include al l  instaLlat ion and removal  costs.  The
Department may also require an advance payment to cover
the use of  enerqy to be suppl ied under the appl icable
rate c lassi f icat ion,

The Customer shal l  not i fy the Department j -n wr i t ing,  on
a form provided by the Department,  before any change or
addi t ion is made in the load character ist ics of  the
Customerrs equipment.  The Department reserves the r ight
to refuse i ts servi"ce to,  or  remove i ts service f rom,
any instal lat ion which, in the judgement of  the
Department,  wi l l  adversely or in jur iously af fect  the
operat ion of  the Department 's system or i ts service to
other Customers.  The Customer sha] l  be l iable for  any
damage caused by any such changes or addi t ions nade
without the Departmentrs approval .

Fai lure on the part  of  the Customer to give not ice,  as
provided for in Term and Condit ion 1-F, shal l -  render them
Iiable for  any damage to meters,  t ransformers,  wires,  and
associated apparatus of  the Departrnent,  resul t ing f rom
the use of  increased or changed load.

In addi t ion to any other requirements,  customers ta)r ing
service on a temporary basis wi l l ,  be required to pay the
non-salvable costs of  the Department 's faci l i t ies,
includi-ng the instaLlat ion and removal  costs,  p lus
appl icable administrat ive and general  overheads. Such
costs are ident i f ied on the SCHEDULE OF CHARGES, SECTION
16.

SERVTCE CHARACTERTSTICS AND LIMITATTONS

Alternat ing current,  6o hertz service,  is  suppl ied
throughout the terr i tory served by the Department.

The type and/or s ize of  servj-ce requested by a customer
may not be avai lable at  the locat ion where such service
is desired. Non-standard service may be made avai- labIe
at the expense of  the customer.

In al l  cases, pr ior  to order ing new, addi t ional  or
replacement equipment,  informat ion relat ive to the

service shal l  be obtained from the Department.

Where a customer must have mult ip le banks of  t ransformers
due to loads, physical  locat ion or vol tage

character ist ics,  indiv idual  points of  del ivery may be

establ , ished on the secondary s ide of  each bank and each

deJ_ivery point  wi l l  be separately metered and bi l led.  A
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sj-ngle point  of  del ivery nay be estabt ished on the
prirnary side of the transformers provided that the
customer ordns and rnaintains,  at  the customers expenser
al l  pr i rnary connect ing l ines,  f  aci l i t ies,  f  ound.at ions,
structures and substat ions beyond the point  of  'del ivery.

where the connected load to be served exceeds 50 ki lovol- t
amperes the Department may, dt  i ts  opt ion,  require the
customer to arrange his wir ing to receive polyphase
service.

The Department reserves the r ight  to refuse the supply of
service to s ingle-phase motors of  indiv idual  rat ing in
excess of  5 HP and to polyphase instal_Iat ions aggregat ing
less than 5 HP. The use of  s ingle*phase motors up to 7
1-/2 HP indiv idual  rat ing wi l l  be perrni t ted,  upon speci f  ic
author i ty of  the Department,  provided the Departmentrs
faci l i t ies are adequate to supply the service and
provided the use of  such rnotor or motors does not
interfere wi th the qual i ty of  service rendered to other
customers.

The Department reserves the r ight  to refuse the supply of
service to any a.c.  arc wel-ders which cause interference
or disturb the qual i ty of  service to other customers.
They shal- l  a lways be rated at  not  fess than 2O8 vol ts.
The use of a .  c.  arc welders in conj  uct ion wi th
resident ia l  service and under resident ia l  service rates
wi l l  general ly be restr icted to l imi ted- input type with
maximum welding current rat ing of  23o amperes and 2OZ
duty cyc1e. Spot welders shal l  not  be instal fed on the
Departmentrs l ines wi thout f i rst  obtaining the
Department '  s permission.

fn certain instances, the Department,  at  customerrs
expense, wi l I  issue speci f ic  customer engineer ing
requirements.  These requirernents wi l l  be furnished to
customers or their  representat ives.  To avoid unnecessary
expense and delay,  the customer should ascertain these
requirements pr ior  to order ing equipnent and/or beginning
construct ion.

Customers owning, or planning to purchase computers,
reproduct ion,  X-ray,  data processing equipment or s j -mi lar
devices shoul-d be aware that th is type of  equipment can
be extremei"y sensi t ive to power system transients or loss
of vol tage. Custorners shoul-d consuLt the manufacturer of
their  equipment for  sui table devices to protect  against
these condi t ions.

2J A1l  padmount t ransformers wi l l  be furnished by the
customer.
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2K A11 pole mounted transformers,  not  to exceed 50 kva
single phase and 1i"2 1/2 poty phase, shal l  be furnished
by the Department,  excluding l ine extensions.

The customer must instal f ,  at  h is own expense, a reverse-phase
relay of  approved type on al l  a l ternat i -ng*current motors for
passenger and freight elevators,  hoists and cranes, and a
reverse-po\^/er or other approved relays for parar let  operat ion.
The customer is responsible for  protect ing al l  polyphase
equiprnent f rom loss of  phase condi t ions qsingle ptrasingj .

custornerrs Emergency stand-By Generator.  The customer rnust
not i fy the Department in advance of  instalr ing stand-by
generat ing equipment and obtain f rom the wire inspector
approval for the method of connect ion. where the custorner
instaLrs a stand-by generator for  the purpose of  supprying a]- l
or  a part  of  the load in the event of  an interrupt ion in the
supply of  Department service,  the Customer 's wir ing shal l  be
arranged so that no electr ical  connect ion can occur between
the Departmentrs service and the Customerrs other source of
supply.  This wi I l  require the insta] lat ion of  a double-throw
switch that has a v isual  opening. This t ransfer scheme must
meet the non-para11e1 requirements establ ished by the
Departrnent.

Where automat ic throw*over switching is instalLed, the
Customer shal l  provide a load-break bypass- isolat ion switch j -n
cornbinat ion wi th each automat i .c t ransfer switch.  The bypass*
isol-at ion switch shal l  provide a v is ib le,  lockab1e means for
manual ly bypassing and isolat ing the emergency generator.  The
Department wi t l  tag the isol-at ion switch in a locked open
posi t ion dur ing maintenance or repair  of  the Department I  s
supply I ines

Arrangements ut i l iz ing inter locking of  s ingle-throw devices
are not acceptable.

SERVTCE CONNECTTONS

The custorner shal l  wire to the poi .nt  designated by the
Department,  at  which point  the Department wi l I  connect
i ts service.

Whenever i t  is  necessary in order to supply electr ic
service to a s ingle customer,  poles,  equiprnent and wires
up to the point  of  del ivery shal l  be paid for  by the
customer, shal l  becorne the property of the Department and
thereafter shal l  be rnaintained by the Department.  In
al l  cases, permanent easements acceptable to the
Department sha1l  be furnished without cost  to the
Department.
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The Department shal l  not  be required to instal l  service
or meters for  a garage, barn or other out-bui ld ing,  so
located that i t  nay be suppl ied wi th electr ic i ty through
a servi-ce and meter in the main bui ld ing.

The customer shal l  furnish/  at  no cost to the Department,
the necessary space, housing, fencing and foundat ions for
such equipment as wi l l  be instal led upon the customerrs
premises, in order to supply i t  wi th electr ic i ty,  whether
such equipment be furnished by the customer or the
Department.  Such space, housing, fencingr and foundat ions
shal1 be in conformity wi th the Department I  s
speci f icat ions and subject  to i ts approval .

The customer shal l  furnish and instal l  upon i ts premises
such service and meter box as shat l_ conform with
speci- f icat ions issued from t ime to t ime by the
Department,  and the Department may seal  such meter box,
and such seal-s shaI l  not  be broken, or in any \day
interfered with,  by the customer.

A custoner taking service at  pr imary vol tage shalL,  dt
i ts expense, and in a manner sat isfactory to the
Department,  furnish,  instal l  and maintain such switches,
transformers,  regulators and other equipnent the
Department may deem necessary.

The customerrs electr ic wir ing,  underground cabl-es and
the apparatus,  appl iances and appurtenances, connected
thereto,  shal l  be instal- Ied and at  aI I  t i rnes conform to
the requirements and standards of  a l l  legal ly const i tuted
author i t ies and to those of  the Department.  The
Department may refuse to begin or to cont inue service i f
such eLectr ic wir ing,  underground cables and apparatus,
appl iances and appurtenances connected thereto do not
conform or are not maintained in accordance with such
requirements and standards.  The Department shal l  not  be
l iable for  darnage caused by defects in the customerrs
electr ic wir ing,  underground cables and the appartus,
appl iances and appurtenances connected thereto whether
the same has been inspected or not,  or  whether Department
has knowledge of  such defects.  The Department shal l
require wr i t ten approval  of  the Town Wir ing rnspector
before connect ing new electr ic service.

A customer I  s prernises may be connected to the
Departmentrs aer ia l -  d istr ibut ion wires through an
underground connect ion where the customer instal ls and
naint i ins aI t  the underground service,  including the
necessary r iser.  That part  of  such connect ion located
on the tustomerts premises shal l  be and remain the
property of  the customer.  That part  of  such connect ion
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3I

in the publ ic way shal l  become the property of  the
Department but shal l  be maintained at  the customer 's
expense.

AII  underground service connected to the Departmentrs
underground cables beyond two (2) feet  inside the
property l ine shal l  be instal led by the customer and
shal I  be and remain the property of  the customer and
shal l  be maintained by the customer at  i ts  expense.

The customerrs wir ing,  p ip ing, apparatus and equipnent
shal- l ,  at  a l l  t imes, conform to the requirements of  any
legal ly const i tuted author i t ies and to those of  the
Department,  and the customer shal l  keep such wir ing,
piping/ apparatus and equipment in proper repair .

f f  for  any reason i t  becomes necessary for  the Department
to rel-ocate any of  i ts  poles,  wires or cabl_es by which a
customer is served, the customer,  dt  i ts  own expense,
shal- l  change the l -ocat ion of  i ts  point  of  del ivery to a
point  readi ly accessible f rom the new l-ocat ion.

Where the customer is a developer proposing to construct
a qual i fy ing resident ia l  development consist ing of
dwel l - ing faci l i t ies and faci l i t ies accessory thereto,  the
instal lat ion of  underground distr ibut ion faci l i t ies and
associated service connect ions shal l  be governed by the
provis ions of  the Department 's publ ished pol icy as f rom
time to t ime issued and furnished to the Massachusetts
Departrnent of  Telecommunicat ions & Energy.

The customerrs instal lat ion,  before connect ion to the
I ines of  the Department,  shal- l  comply wi th the latest
requirements of  the Nat ional  Electr ic Code, Municipal  and
other author i t ies having jur isdict ion and, in addi t ion,
to the appl icable rul-es of  the Departmentrs Standard
Requirements.  The Department reserves the r ight  to
refuse to connect,  ay to discont inue service already
connected, where the custonerrs instal l -at ion is
defect ive,  based on the requirements of  the Nat ional
Electr ic Code, or does not comply wi th the Departmentrs
Standard Requirements.  The Departrnent shal l  in no way be
responsible for  the maintenance or instal lat ion of  the
customer 's property,  nor shal l  there be any duty or
obl igat ion at  any t ime to inspect the same,

The Department reserves the r ight  to instal , I  protect ive
apparatus so arranged as to disconnect the service on the
premises, i f  the Departrnentrs capaci ty at  that  point  is
exceeded.
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4A

METERING

To determine the amount of  e lectr ic i ty del ivered.,  meters of
ei ther the indoor or outdoor type shal l  be instal led by the
Department at  locat ions to be designated by the Department.
The Department may, at any t ime, change any rneter instar led by
i t .  The Department may also change the rocat ion of any rneter
or change from an indoor type to an outdoor type providing
that ar l  expense of  so doing is borne by the oepai tment.  upon
the reading of  the Department 's meter,  a l l  u i r rs shalr  be
computed. r f  more than one meter is instalred for a speci f ic
service c lassi f icat ion,  except at  the Department 's opt ibn,  the
monthly charge for service del ivered through each meter shal l
be computed separately and bi l led under the appl icable race.

A11 meters,  devices or appurtenances furnished at  the expense
of the Departrnent shar l -  remain the property of  the Department
and may be removed by i t  at  any t ime upon terminat ion or
discont inuance of  the service.

The Department shal l  have the r ight ,  as i ts opt ion and i ts own
expense, to place demand-meters or other instruments on the
premises, of  any customer,  for  the pupose of  measur ing the
demand or for  other tests of  a l l  or  any part  of  the customer 's
load.

The Department,  at  i ts  expense, wi l I  make per iodic tests and
inspect ions of  i ts  meters in order to rnaintain them at a hiqh
standard of  accuracy, '  a lso such other tests as i t  deems
necessary for  the proper administrat ion of  i ts  rates,  ay as
are required by law.

The Department wi l l  make addi t ional  tests or inspect ions of
i ts meters at  the request of  a customer,  provided said meter
has not been tested within the previous tweLve ,12) months,
but reserves the r ight  to charge the customer when such test
shows the rneter to be correct  wi th in two percent (22).  The
amount of  the charge is ident i f ied wi th in the SCHEDULE OF
CHARGES, SECTfON l-6.  The customer(s) wi l l  be al lowed to be
present dur ing such test ing.

When the Department determines that i t .  has over-bi I Ied a
customer because the test  of  h is or her meter faci l i t ies
reveals i ts average accuracy to be more than two percent (2e")
high, or because the Department discovers that  the meter
records have been switched or because of  other reasons, the
Department wi l l  refund, to the customer,  excess charge for the
previous six (6) months,  unless i t  can be shown from the
records,  of  e i ther party,  that  the error has existed for a
greater or lessor per iod,  in which case the refund shal l  cover
the actual  per iod.
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when the Department determines that i t  has under-bi} ]ed a
resident iar  customer because the test  of  h is or her meter
reveals the meterrs average accuracy to be more than two
percent (2e")  low, or because the Department discovers that  the
meter records have been switched or because of  other reasons
except for  unauthor ized use or f raud. by the customer,  the
Department may issue a nake-up bi l l  for  the unbi l red charges
for the previous six (6) monthsr or the actual  per iod of
error,  not  to exceed twelve (r2) months,  i f  the actual_ per iod
can be determined.

when the Department determines that i t  has under-bi t led a
nonresident ia l  customer because the test  of  that  customer 's
meter faci l i t ies reveal-s such meter ing facir i t ies average
accuracy to be more than two percent (2e")  1ow, or because the
Departrnent discovers that  the meter records have been switched
or because of  other reasons except for  unauthor ized use or
fraud by the customer,  the Department rnay issue a make-up bi l f
for  the unbi l led charges for the previous twelve (r2) months,
or the actual  per iod of  error i f  the actual-  per iod can be
determined.

DEPARTMENT ACCESS TO EOUTPMEN'I

Any proper ly author ized and ident i f ied employee of  the
Department shal- l -  have access to the premises of  the customer,
at  a l l  reasonable t i rnes,  for  the purpose of  reading meters,
inspect ing and checking the customerrs load, premises and
equipment and for the maintenance, repair  and exchange of  any
or al l  equipment owned by the Department and for the purpose
of removing i ts property upon terminat ion of  i ts  contract  or
discont inuance of  service.

The customer shaII  not  permit  access for any purpose
whatsoever,  except by author ized employees of  the Department,
to the meter or other appl iances and equipment of  the
Department.  The custorner shal l  be responsible for  the
safekeeping of  the nepartmentrs property on i ts prenises and
shal l  take aI l  reasonable precaut ions against  unlawful"
interference with such property.  The custoner shal l  not
interfere wi th,  tamper or al ter  the meters,  seal"s,  or  other
Department property used in connect ion wi th the render ing of
electr ic service.  The customer shal l  be l iable for  damage to
the Departmentts property caused direct ly or indirect ly by the
customer,  and such damage nay be considered as suf f ic ient
reason for terminat ing the service unt i l  payment for  the
damage has been made and assurance is given that i ts equipment
wi l l "  be f ree f rom future interference.
When service to the customers property requires meters or any
other of  the Departrnentrs faci l i t ies to be located or

constructed where access is l imi ted or di f f icul t  by standard

Departnent t ransportat ion,  the customer(s) involved shal l
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provide transportat ion of  a l l  Department mater iar ,  tools,  men
and equipment f rom the point  of  reasonabre access to the
locat ion when service is performed. rn l ieu thereof,  the
customer (s)  shal l  accept pro rata bi l l ing of  any
transportat ion costs or special  meter reading expenses
incurred direct ly by the Department.

CUSTOMERIS PREMISES

The Department shal- l  not  be t iable for  darnage to the person or
property of  the customer,  oy_ to any other persons, ar is ing
from the use of  e lectr ic i ty,  or  the presence of  the
Departmentrs appl iances and equipment on the customer 's
premises. A11 property owned by the Department and l_ocated on
the customer I  s premises shal l  be deemed to be personal
property and t i t le thereto shal l  remain in the Departmlnt ,  and
the Department sha1l  have the r ight  at  the expirat ion of
service to remove al l  of  i ts  property whether af f ixed to the
real ty or not.

The Department shal l  keep in repair  and maintain i ts o\ , , in
property instal- led on the premises of  the customer.

The customer shal" I  be responsible for  the safekeeping of  the
property of  the Department on his premises, and, in the event
of  damage to i t ,  shal l  pay to the Department any cosL of
inspect ion and repairs.  The customer shal- I  protect  the
equipment of  the Department on his premises, and shal l  not
permit  any person, except an author ized representat ive of  the
Department,  to break any seaLs upon, or do any work oD, any
meter or other apparatus of  the Department l -ocated on the
customer 's premises.

CUSTOMER USE OF SERVTCE

A11 purchased electr ic service on the premises of  the customer
shal- l  be suppl ied exclusively by the Department,  and the
customer shal l  not  d i rect ly or indirect ly,  sel I ,  sublet ,
assign, or otherwise dispose of ,  the electr ic service,  or  any
part  thereof wi thout the consent of  the Department.  This rule
does not apply to an el-ectr ical  conpany purchasing service at
wholesale expressly for  the purpose of  d istr ibut ing i t  to
others.

Electr ic service rnust not be used in such manner as to cause
unusual  f luctuat ion or disturbances in the Departmentts supply
system, and in the case of  v io lat ion of  th is rule,  the
Department may discont inue service,  or  require the customer to
modify his instal lat ion and/or equip i t  wi th approved
control l ing devices.

5B

6C

7B

9



?n

7E

7C

7Y

Motor and other instal- lat ions connected to the Der:artment I  s
l ines must be of  a type to use minimum start ing-cirrent and
must conform to the requirements of the Department as to
wir ing,  character of  equipment,  control  devices,  and
protect ive devices.

The customer shal l  at  a l l  t imes take and use energy in such
manner that  the load wj- ] ]  be balanced between phases to wi th in
norninar ly l -0%. rn the event of  unbalanced polyphase loads,
the Department reserves the r ight to require the customer to
make necessary changes at  h is expense to correct  the
unsat isfactory condi t ion,  or  to compute the demand used for
bir l ing purposes on the assumption that the load on each phase
is equal  to that  on the grreatest  phase.

The use of equipment by the custorner for po$/er factor
correct ion must conforn to requirements of  the Department as
to el-ect ical  character ist ics of  eguipment and i ts operat ion
and control- .  The customer may be required to l imi t  the s ize
of his stat ic capaci tor  instal lat ion or to maintain ef fect ive
control  of  the capaci tors or other correct ive equipment in
order to prevent the use of  such equipnent f rom causing
excessive vol tage at  the service.  Correct ive equipment
instal led by the customer nust be located on the l -oad side of
his service disconnect ing device.

Service suppl ied by the Department shal l  not  be used to
supplement or as a standby to any other service unless the
customer shal" l  make such guarantee in respect to the payment
for such service as shal-L be just  and reasonable in each case.
Where such service is suppl ied,  the customer shal- l -  not  operate
i ts plant in paral le]  wi th the Departmentrs system without the
consent of  the Departrnent and then only under such condi t ions
as the Department may speci fy f rom t i rne to t ime.

The Department shal l  not  be l iable for ,  or  in any respect of ,
any interrupt ion,  abnormal vol tage, discont inuance or phase
reversal  of  i ts  service due to causes beyond i ts i rnmediate
control- ,  whether accident,  labor di f f icul t ies,  condi t ion of
fuel  supply,  the at t i tude of  any publ ic author i ty,  fa i lure to
receive any energy for which in any manner i t  has contracted,
the operat ion in accordance with good ut i l i ty  pract ice of  an
emergency Ioad reduct ion program by the Department or one with
whom i t  has contracted for a supply of  energy,  or  inabi l i ty
for  any other reason to maintain uninterrupted and cont inuous
service.

CUSTOMER I S TNSTALLATION

Anyone desir ing to equip his premises for the use of
electr ic i ty shal1 communicate wi th the Department direct ly,  or

through hi i  e lectr ical  contractor giv ing the exact locat ion of
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the premises and detai ls of  ar l  e lectr ical-  devices which are
to be instal led.

The Department wi l l  designate a point  at  which the customer
shaLl  terminate his wir ing and faci l i t ies for  connect ion to
the service-supply Lines of  the Department,  but  such
inforrnat ion does not const i tute an agreement or obl igat i_on on
the part  of  the Department to furnish service.

For overhead service f rom the Departmentrs overhead r ines,  the
service entrance conductors must be brought to a locat ion
designated by the Department and sui table for  at tachment of
i ts service faci l i t ies.

8D Customers desir i -ng underground service direct ly f rom overhead
l- ines or underground service and underground distr ibut ion in
areas where the construct ion would normal ly be overhead must
meet the condi t ions set for th bv the Department.

8D. l_ General  Condi t ions
Al l  f lat  rate charges under th is sect ion are appl icable
to direct  bur ied secondary underground systems only.  The
f lat  rate charges under th is sect j -on are not appl icable
to pr imary underground service or urban duct type
underground systems.

Secondary Underground Service
Customers desir ing secondary underground service (UG)
from overhead l ines or f rom exist ing underground
distr ibut ion faci l i t ies are responsible for  the
instal lat ion and al l -  costs associated with such service,
including secondary underground (UG) service conductors
and connectors,  t rench excavat ion and back*f i l1,  condui t
and condui t  instal lat ion on poles,  under paved surfaces,
and on the structure to the meter enclosure.  A11 such
mater ia l  and instal lat ion shal-1 conform to requirements
of the Department 's Underground Speci f icat ions.

Pr imarv Underground Service
Resident ia l  and General  Service customers desir ing a
single-phase or polyphase pr imary UG service shal l -  be

oL).  z

responsibl-e for  the instal lat ion and al l  costs.  The
customer wi l l  be responsible for  a l l  associated trench
excavat ion,  back-f i I1,  condui t  and duct work,  cable,
t ransformers,  enclosures,  pedestals,  vaul ts or hand hoLes
and mount ing foundat ions per the Departmentrs
construct ing speci f  icat ions.

8D.4 Relocat ion of  Del ivery Point
In the event the Departrnent is required to place
underground any port ion of  i ts  d istr ibut ion system, or is
requi ied to change the locat ion of  any poles or i ts

6L
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overhead distr ibut ion system, a new point  of  del ivery
wi l1,  i f  necessary,  be designated by the Department and
the customer wi l l  be required, dt  h is own expense, to
make any change in his wir ing system in connect i_on
therewith.

Meter Locat ion
The Department wi l l  designate a locat ion,  sat isfactory to
i t ,  where there shal l  be provided free of  expense to the
Department,  a dry and sui table place for the t ransformer
or transformers, meter or meters, or other equipment of
the Department,  which may be necessary for the
ful f i l l rnent of  such contracts as may be entered into wi th
the Department.

Special  fnstal lat ions
The customer wi l t  be required to pay the excess cost,  of
any special  instal lat ion necessary for  service at  other
than standard vol tages or for  service wi th c loser vol tage
regulat ion than required by standard pract ice.  The
excess cost wi l l  represent the di f ference in costs
between the special  instal- lat ion and a
instal lat ion.

normal

9. REOUTREMENTS FOR DTSTRTBUTTONS LINE EXTENSTONS

9A General  oual i f icat ions
To qual i fy for  a l ine extension, an instal l -at ion must be
permanent as to structure,  Iocat ion and intended use of
service.  Mobi le homes wi l l  qual i fy for  an extension under
this pot icy provided: J.)  they are instal led permanent ly on the
ownerrs property or on property leased by the customer for  a
per iod of  not  less than f ive years.  2)  they have water and
sev/erage connect ions;  and 3) the owners of  the mobi le homes
signi fy their  intent ion of  taking service on a year-round
permanent basis.  I f  not  fu l f i l l ing al l  of  these condi t ions,
service to mobi i -e homes wi l l  be provided under temporary
service provis ions contained in Terms and Condit ions,  Sect ion
(f-E).  Final  determinat ion of  quat i f icat ion for  an extension
under th is pol icy shal l  rest  wi th the Department.

] .0.  OTHER OVERALL REOUTREMENTS APPLTCABLE TO SINGLT-PHASE AND

t-04

POLYPHASE LINE EXTENSTONS

Obl igat ion To Extend, To Enlarge or To Chanqe
The Departmentrs obl igat ion to extend, to enlarge or to
change i ts s ingle-phase or polyphase supply faci l i t ies is
l in i ted as set  for th in these Terms & Condit ions and to
such extent only on condi t ion that no extraordinary costs
of construction may be invol-ved.
Extensions Involv ing Abnornal  Construct ion
Appl icat ions involv ing extension requir ing abnormal
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construct ion which would result  in extraordinary costs,
such as crossing r ivers and ponds, extending to an
is land, use of  submarine cabl-e and other special
condi t ions,  may be considered as special  cases.
Customers or other part ies request ing such extensions
shal l  be responsible for  a l l  extraordinary costs
incurred.
Transportat ion Required For Operat ion* & Maintenance
Whenever operat ion and maintenance is required on
extensions which are located in rernote areas where access
by standard Departrnent t ransportat ion is not possible,
the customer(s) involved shal l  provide transportat ion of
al l  Department l ine mater ia l ,  too1s, men and equipment
from the point  of  reasonable access to the locat ion when
service is to be performed. fn l ieu thereof,  the
customers shal l  accept pro rata bi l l ing of  t ransportat ion
costs incurred direct ly by the Department.

BTLLS

The supply of  service for  any purpose, at  any locat ion,
is cont ingent upon paynent of  aI I  charges provided for in
the Rate Schedule as appl icable to the locat ion and the
character of  service. Unless otherwise speci f ical ly
provided in the rate,  b i l ls  for  service shal l  be net and
shal l  be due and payable upon presentat ion.
Bi l ls  shal l  be deemed rendered and not ices given when
del ivered to the customer personal l -y or mai led to him at
the premises suppl ied,  or  at  the last  known address or
when del ivered to ei ther.
The Department shal l  have the r ight  to disconnect i ts
service on due not ice and to remove i ts property from the
premises in case the Customer fa i ls  to pay any bi I I  due
the Departnent for  such service,  or  fa i ls  to perform any
of i ts obl igat ions to the Department.  The Department
reserves the r ight  to refuse to furnish service to any
Customer whose service has been disconnected because of
non-payment of  b i l ls  at  the same or any other locat ion,
unt i l  a l l  charges, including the cost of  d isconnect ing
and reconnect ing,  have been paid and sat isfactory
assurance given that future bi l ls  wi l l  be paid prompt ly.
There wi l l  be a charge for al l  Returned Checks, ds
ident i f ied wi th in the SCHEDULE OF CHARGES, SECTION 16.

DEPOSITS

The Department may require a cash deposi t  in advance,
equivalent to the Departmentrs est imate of  up to three
monthst  b i l ls  for  servi-ce to guarantee i t  against  loss.
rnterest at  the rate as approved by the Massachusetts
Department of Telecommunicat ions and Energy, f rom t ine to

t ime, wi l l  be paid on those deposi ts held over s ix (6)
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months. Payment of said deposits shal l  not impair  or
affect any r ight of  the Department to terminate the
service agreement or discont inue the service as herein
provided and said deposi t  shal I  be deemed only as
securi ty for the payrnent of bj" l ls or other claims of the
Department upon terminat ion of service. The Department
wi l t  return such deposi t ,  toqether wi th any interest  to
which the customer is then ent i t led,  at  such t ime as the
customer has for 24 successive months paid al l  b i l ls  for
service wi th in 30 days of  receipt .
In the event service j .s connected before payment of the
required deposit ,  the Departrnent reserves the r ight to
disconnect said service wi th in ten ( tO) days af ter  such
deposi t  has been requested in wr i t ing by the Department.

CHANGE TN RATE

The rate scheduLe under which the Customer is suppl ied
shal l  be deterrnined by the Department based upon the
customers usage or c lass of  service.
Once establ ished, the rate schedule under which the
Customer is suppl ied shaLl-  not  be changed unLess the
Customers usage pattern or service c lassi f icat ion is
rnodi f ied.  At l  changes made wi l l  be at  the opt ion of  the
Department.

DEFTNTTTONS

In the terms and condi t ions for  the electr ic service
suppl ied by the Department,  the terms and expressions
l isted below shal l  have the meanings set for th opposi te
them:

Aprr l icat ions:  A wr i t ten request to the Departnent for
electr ic service.

Bi ] l inq Per iod:  The t ime interval  between two
consecut ive meter readings that are taken for bi l l ing
purposes.

Business Day: Monday through Fr iday,  excluding legal
hot idays.  A11 other references to days wi l l  be calendar
days.

Conmercial  Service: Service used pr inar i ly  or
substant ia l ly  for  business purposes or furnished for use
at a business locat ion.  Comnercial  c lassi f icat ion shal l
include Hotel-s,  Inns,  Restaurants,  Stores,  Shops'
of f ices,  Hair  Dressers,  Garages, Service Stat ions,
Baker ies,  etc.

Customer:  Any person (partnership,  f i rm, corporat ion,

L4

1.4



municipal i ty,  cooperat ive,  governmental  agency, etc.  )
who has made appl icat ion for  service and j -s responsibLe
for payment of  the bi l ls  resul t ing f rom consumption of
electr ic energy at  the locat ion ident i f ied in the
appl icat ion.

Date of  Presentat ion:  The date upon which a bi l l  or
not ice is mai led,  or  del- ivered by the Department,  to the
custorner (not the date the bi I l  is  received by the
customer) or the date the current charges are bi l led.

Demand: The naxj-num rate of  taking electr ic i ty,  measured
in Ki lowatts (kw).  Under ordinary load condi t ions,  i t
wiLl  be based upon one or more f i f teen (15) minute peaks
as herein def ined. fn the case of  extremely f luctuat ing
loads, however,  or  under other special  condi t ions where
the Demand based as herein indicated would not equi tably
represent the Departmentrs responsibi l i t ies,  the Demand
wiI I  be based upon the instantanious peak or the peak for
a shorter per iod than f i f teen (15) minutes.  A f i f teen
(15) minute peak is the average rate of  del ivery of
electr ic i ty dur ing any f i f teen (15) minute per iod as
determined by any sui table instrument.

Domest ic or Resident ia l  Service - Servi-ce used pr imari l -v
for household purposes in
indiv idual  apartments or dwel
def ined as l " iv inq uni ts
faci l i t ies.

indiv idual residence,

Electr ic Service;  The avai labi l i ty  of  e lectr ic energy at
the point  of  del ivery,  for  use by the customer,  even i f
no electr ic energy is used.

I ings.  Apartments shal l  be
when containinq ki tchen

Enerqy: El-ectr ic energy

fndustr ia l  Service:
manuf actur ing products

measured in k i l -owatt-hours (kwh)

Service used pr imari ly for
used in commerce and industrv.

Month Whenever reference is made totrnonth' in
connect ion wi th electr ic i ty del ivered, servi-ce furnished
or payment to be made, i t  shal l  mean the per iod between
two successive regular monthly meter readings, the second
of which occurs in the month to which reference is made.

Line Extent ion:  A11 faci l i t ies,  excluding transformer,
service connect ion and meter required to extend electr ic
service f rom the Department 's exist ing permanent
faci l i t ies to the point  of  del ivery to the customer '

Mai led:  Any not ice or other communicat ion wi l l  be
considered "nai led'r  when i t  is  proper ly addressed and
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deposi ted in a Uni ted States Post Off ice box, postage
paid.

Mobj- le Home: A prefabr icated structure,  designed for
ease of  movement f rom one Locat ion to another which does
not require structural  modif icat ion preparatory to such
move.

Mult i fami ly Accomrnodat ion:  An apartment bui ld ing,
duplex,  court  group, or any other group of  resident iaf
uni ts located upon a s ingle premises, providing the
resident ia l  uni ts therein meet the requirements for  a
single-fani ly accommodat ion.  Hotels,  guest or resort
ranches, tour ist  camps, motels,  auto courts,  and trai ler
courts,  consist ing pr imari ly of  guest rooms and/or
transient accommodat ion,  are not c lassed as mult i farni ly
accommodat ion.

Past Due BiLl :  Bi l ls  are past due i f  not  paid wi th in 30
days af ter  presentat ion or date bi1led.

Point  of  Del iverv:  The point  where conductors of  the
Department are connected to the conductors of  the
customer,  regardless of  the locat ion of  the Department 's
meters or t ransformers.

Premises: A11 of  the real  property and apparatus
employed in a s ingle enterpr ise on an integral  parcel  of
l -and undiv ided, except ing in the case of  industr ia l ,
agr icul tural- ,  o i1 f ie lds,  resort  enterpr ises,  and publ ic
or quasi*publ ic inst i tut ions,  by a dedicated street,
highway, ar other publ ic thoroughfare,  oL a rai lway.
AutomobiLe parking lots const i tut ing a part  of  and
adjacent to a s ingle enterpr ise may be separated by an
a1ley f rom the remainder of  the premises served.

Service Wires or Connect ion:  The group of  conductors,
whether overhead or underground, necessary to connect the
service entrance conductors of  the customer to the
Department 's supply I ine,  regardless of  the locat ion of
the Departmentrs meters or t ransformers.  An overhead
service connect ion,  somet imes referred to as a I 'service

droptr ,  is  a group of  conductors between the customerrs
bui ld ing or other permanent support  and the Departmentrs
adjacent pole.

SingLe-f  ami ly Dwel l" inq or Accommodat j -on:  A house, dh
apartment,  a f lat ,  or  any other resident ia l  uni t  which
contains cooking faci l i t ies (not necessar i ly  e lectr ic)
and which j -s used as a residence by a s ingle fami ly.

Street Liqht ing Service:

_LO

Publ ic l ight ing service



supplied by means of a l ighting apparatus'owned by the

Departmenc ".a*'ti"J 
pti*"iiry 

"foi 'il" i-r-l"tittation of

streets,  a l leys,  .h iqh;ay: '  q+t or other publ ic ways'  or

services consrsting of tne support of^:1"::t i t  energy to

apparratus ott"J UV the 
"u!tom*t 

and used for such

purposes.

Temporary service:  Service 
- for  

enterpr ises'or act iv i t ies

which are temporary in charaJ["t "t  
ioh"t" '  i t  is known in

advance that 
-t"" i t i"" wiff  

- 
fe 

"f 
l i -rnited duration'

Service, which it '  t f '"  opinion of the Department' is for

operations of 
'u-"p*."r.t i .r",character or the permanency

of which has iot"-n. .n estani isnea, also is considered

temporarY service'
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SCHEDULE OF CIIARGES

Effect ive:  09/OL/2OOO

Permanent Service Connect Fee:

Temporary Service Connect Fee
Wil l  be required in advance as fol lows:
Within l-5o feet, Service Drop and Meter OnIy:

$1oo. oo

other Temporary Services:

$r.50. 00

At Actual Cost

Meter Testincr
F,ee for customer requested testing of correctly operatingr
meter: As Negotiated With Department

Primarv Line Extensions
Bi at actual construction costs and paid for ln three (3)
equal instal lments. Final payment required prior to
energiz ing.

Returned Checks
@ a service/handl ing charge 9f :  $ zs.oo

Non-Pavment reconnect charoe:
During normal business hours $ 30'0o
After norrnal  business hours $100.00
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