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Subject: Welcome to Procare — Enhancing Your Kidsville Childcare Experience
Dear Kidsville Childcare Families,

We are excited to introduce you to Procare.com, a comprehensive childcare management
system designed to improve communication and streamline our processes. Procare allows you to
access important information about your child’s day, manage payments, and stay updated on
announcements from Kidsville Childcare.

Purpose of Procare
Procare is here to enhance your childcare experience by:

e Providing a secure and convenient way to manage payments and view billing
information.

o Offering real-time updates and communication about your child’s daily activities,
attendance, and milestones.

« Keeping you informed about important announcements and events at Kidsville Childcare.

Getting Started with Procare

1. Set Up Your Account: You will receive an email invitation with a link to create your
Procare account. Please follow the instructions to complete the setup.

2. Download the Procare App: For easy access on the go, download the Procare app from
your device's app store.

3. Explore the Features: Log in to view your child’s daily reports, update contact
information, and access billing details.

4. Stay Connected: Use Procare to send and receive messages, notify us about absences,
and stay informed about Kidsville updates.

Need Assistance?

If you have any questions about Procare or need help setting up your account, feel free to reach
out to us. We’re happy to assist and ensure a smooth transition for everyone.

Thank you for being a valued part of the Kidsville family. We are confident that Procare will
help us provide even better service to you and your little ones!

Warm regards,
Kidsville Childcare



