
Gains.

Job to 
be done.

Pains.

Products 
& services.

Gain creators.

Pain relievers.

Provide DEI 
training

Increase
retention

Increase
inclusion

Human Resources 
Value Proposition

Perfect Fit

Can be 
costly

Another 
thing on
my plate

Revenue 
growth

Happy 
employees

Less 
expensive than 
adding staff

I need
support

Human
Resources

DEI/CSR
Partners

Multi-
sector

experience

Quality
Team

Diverse 
cultural 

experiences

Long-term 
support

End-to-End 
DEI/CSR
support

Custom 
training &

workshops

Racial Equity
training


